MAHUCTEPCTBO TPYOA W COLUMANBHOW 3AWWTLI POCCUNCKOW
SENEPALIMN

NMPUNKA3
o1 18 nonHsa 2020 roga N 353H

O6 yTBepxaeHun npodpeccunoHanbHoOro ctaHgapTta "PykoBoauTenb opraHusauuu
couuansHoro obcnyxvBaHns"

B cootBetctBUM cC nyHKTOM 16 [paBun pa3paboTku W yTBEepXaeHus
npodeCcCcroHarnbHbIX CTaHOapToB, YTBEPXOEHHbIX NOCTAaHOBNEHWEM
[paButensctBa Poccurickon Penepaunm ot 22 gueapa 2013 r. N 23 (CobpaHue
3akoHogartenbctBa Poccunckon depepauunn, 2013, N 4, c1.293; 2014, N 39,
CT.5266),

npuKa3biBato.

1. YTBepauTb npunaraemMbli NpodeccuoHanbHbii cTanHgapT “"PykoBoguTernb
opraHv3auumn coumansHoro obcnyxvsaHms".

2. lNpusHaTb yTpaTuBwKMM cuny Npuvkas MuvHuUCTepcTBa Tpyaa U CcoumarbHOW
3aumtbl Poccunckon Penepaumnmn 18 Hoabpsa 2013 r. N 678H "O6 yTBEepxaEHUU
npodpeccuoHanbHoOro  ctangapta  "PykoBoauTens opraHMsaumm — coumanbHOro
obcnyxmBanuns"  (3apermctpupoBaH MuHucTepcTBOM  tocTuumm  Poccumnckom
®enepaunn 31 gekabps 2013 r., permctpaumoHHblin N 30970).

MuHmCTp
A.O.KoTskos

3aperncTpupoBaHo

B MuHucTepcTBe tocTuLmumn
Poccuinckon depnepavm
15 mona 2020 roga,
pernctpaumoHHbin N 58960

NMpocdeccnoHanbHbIN cTaHAAPT
"PykoBoguTternib opraHusauum coumanbHOro
oocnyxuBaHua"
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YTBEPXOEH

npvkasom MuHMcTepcTBa Tpyaa
N coLnanbHOM 3almThI
Poccuinckon degepavnmm

ot 18 noHa 2020 roga N 353H

PykoBoauTenb opraHu3auum colmansHOro obcnyxmBaHms

PerncTpauvnoHHbIn HoMep

CoaepxaHue

|. Obwme cBegeHus

II. OnucaHne TpyaoBbIX PYHKLMKW, BXOAAWMX B NpodhecCuoHanbHbli cTanaapT
(cbyHKLMOHanNbHas KapTa Buga npodeccmoHasnbHoON AeAaTenbHOCTH)

lll. XapakTepncTmka 0006 LEHHbIX TPYA0BbIX (OYHKLINIA

3.1. O600LweHHasa TpyaoBas yHKLMS "YNpaBrieHne opraHmsaumnei coumansHoro
obcnyxmBanHns"

IV. CBegoenusa 06 opraHmsaumsix - paspabotymkax npodeCcCnoHanbHoro
cTaHgapTa

. O6wWwme cBegeHud

YnpaBneHve opraHusaumnen coumansHoro obcnyxvmBaHus 03.003

(HaumeHoBaHwVe Byaa NpodeccroHanbHON OesTenbHOCTH) Kon

OcHoBHas uenb Bnga npodeccuoHarnbHoOn AeATENbHOCTHU:

Ob6ecneveHne addeKTUBHON OEATENBbHOCTU  OpraHM3auuin  coumnanbHoro
obcnyxmBaHus




["pynna 3aHaTuiA:

1349 Pykosogutenm cnyxb B
cdepe coumanbHbIX YCNyr,
He Bxodswume B Apyrve
rpynnbl

(kog OK3  (HaumeHoBaHwue) (koo (HaumeHoBaHwue)
1) OK3)

1 O6Lepoccnncknn KnaccudmkaTop 3aHSTUMN.
OTHeceHue K BUaam 3KOHOMUYECKON AesaTeNbHOCTU:

87.30 [eatenbHOCTb MO yxo4y 3a npectapernbiMi U MHBanngamm c
obecnevyeHnem NpoXxnBaHms

88.10 MpenocTtaBneHne coumanbHblX ycnyr 6e3 obecnevyeHus
NPOXMBAHUSA NpecTapernbiM 1 MHBanuaam

(ko OKB3Ll (HanmeHoBaHWe Bnaa 9KOHOMUYECKOWN OeATEeNbHOCTN)

4)

2 O6LepoccUNcKmin KraccudmkaTop BUAOB SKOHOMUYECKOW OeATeNlbHOCTMU.

Il. OnncaHue TpyaoBbIX PYHKLUMN, BXOAALWMNX B
npodreccnoHanbHbIM cTaHAapT (PyHKUMOHaNbHasA KapTa
Bupa npocgeccnoHanoHOMN AeATerIbHOCTH)
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O606LWeHHble TpyaoBble dyHKLNM

TpynoBbie oyHKL UK

Kof

HanveHoBaHune

YPOBEHb
KBanugom-
Kauum

HanmeHoBaHne

Kon

YPOBEHb
(nogypo-
BEHb)
KBanudgu-
Kauum

YnpasneHue
opraHusawmen
coumasneHoro
obcnyxmBaHus

[TnaHnpoBaHue
AeATenbHOCTH
opraHusauum
coumarnbsHoro
obcnyxu1BaHus

A01.7

OpraHusauus
AeATenbHOCTU
opraHusauum
coumansHoro
obcnyxmBaHus

A02.7

KoHTposb
AEeATenbHOCTU
opraHv3auum
coumanbHoro
o6 cnyxvBaHns

A03.7

YnpasneHue
pecypcamu
opraHv3sauum
couuansHoro
obcnyxvBaHus

A04.7

Ob6ecneyeHne
pasBUTKSA
opraHusaumm
coumanbHoro
o6 cnyxvBaHns

A05.7




B3aumopgencTeue
C nony4yartensamm
couuanbHbIX
ycnyr B
opraHu3auum
couunanbHoro
obcnyxumBaHus

AN06.7

O6ecne4veHne
B3anMOOencTBuUs
opraHusauum
coumarnbHoro
obcnyxmMBaHna C
BbILLECTOSALLMMU U
NapTHEPCKMMU
opraHM3aumnsamm

A07.7

lll. XapakTtepuctuka 0606LWeHHbIX TPYAOBbIX (PYHKLUN

3.1. 0606w eHHasn TpyaoBasa hpyHKLUSA

HanmeHoBaHue

[MponcxoxaoeHne
00006 LLEHHON

TpynoBomn
doyHKL MM

YnpaBrneHue Koa A || YpoBeHb
opraHu3auuven KBanudomkawmm
coumarnbHoro
obcnyxmBaHus
OpurnHan X || 3aumcTBOBaHO
N3 opurnHana
Kog PermcTpaunoHHbIN
opuyrMHana Homep
NpodeCcCroHanbHOro

CTaHOapTa



BoamoxHbie PykoBogutenb opraHusauum coumanbHoro
HanMMeHoBaHusA obcrnyxmBaHms
[ OIMPKHOCTEN, [AuvpekTop opraHu3auuu coumanbHoro
npodoeccumn obcnyxmBaHnsi

3aBeayrowmn dounnanom

3amecTuTenb pykoBoauTens (aupekTopa)
TpeboBaHus K || Boicluee obpasoBaHne - OGakanaBpuaTl (npwu
obpasoBaHuio n || HamM4Yum Gakanaepuarta no HanpaBneHuto
oby4eHuto "CoumnanbHas pabora" - AOMNONHUTENBHOE

npogeccrnoHansHoe obpa3oBaHWe B  06nacTu
ynpaBfeHnss  opraHusaunen unu  ynpasneHus
nepcoHarnoM, npu Hanmyun OGakanaspuaTa no
HanpaBlieHNAM "MeHemxveHT" nnm
"locypapcTBEHHOE U MyHULMNanbHOe ynpasreHue"
- AOMNOMHUTENBLHOE npodeccroHansHoe
obpasoBaHue B o6racTu coumnansHom paboTbl)

Bobicluee obpasoBaHue - 6akanaspuat
(HenpodmrbHoe) n AOMNONHUTENbHOE
npodpeccunoHansHoe obpa3oBaHne B obnacTu
ynpasrieHus 1 B 06ractu coumnanbHon paboTbl nnm

Boicliee obpasoBaHne - Maructpatypa  unm
cneyuanuret

nnm

Boiclwee obpasoBaHne - Maructpatypa  unm

cneyuanuteT (HenpodubHOE) 1

AOMNONHUTENbHOE NpodeccroHarnbHoe obpasoBaHune
B obnacTu couunansHon

paboThl

TpebGoBaHua K oOnbITy
npakTn4ecKkomn paboThbl

He meHee pOByx neT paboTbl Ha pykoBoAsLLEN
OOMKHOCTM B CUCTEME CcouManbHOW  3almThl
HaceneHusi, 00Opa3oBaHWsA,  3pPaBOOXPaHEHUs,
rocyaapCTBEHHOIO M MyHULIMNAmNbHOIO yrpaBreHus




Ocobble ycrnosus || OTcyTCcTBME CyOMMOCTU 3a NPECTYNieHns, cocTas
aonycka K pabote N BMObl KOTOPbIX YCTAHOBIEHbI 3aKOHOA4ATENIbCTBOM

Poccuiickoin denepaunm

MpoxoxaeHne obasatenbHbIX NpeaBapUTeNbHbIX
(Mpn nocTynneHun Ha paboTy) U nNepuoanvecKnx
MeOMULMHCKUX OCMOTpoB (o6cregoBaHun), a Takxke
BHeoYepeHbIX MeOMLNHCKNX OCMOTpPOB
(obcnegoBaHui) B Nopsigke,  yCTaHOBIIEHHOM

3aKkoHoaaTtenscTBom Poccuiickoin Pepepaviym 4

[pyrve xapakTepucTuku || -

3 TpyooBon kopekc Poccuiickon ®epepaummn, ctatbs 351.1 (CobpaHue
3akoHogaTenbcTBa Poccunckon ®egepaumu, 2002, N 1, ¢1.3; 2015, N 29, c1.4363).

4 [Mpukas MuHagpascoupassutua Poccumn ot 12 anpens 2011 r. N 302H "O6
YTBEPXOEHWUM NepeyvHen BpeaHbIX U (Unv) onacHbIX NPOV3BOACTBEHHbBIX JaKTOpoB
1 paboT, Npu BbINOMHEHNN KOTOPbIX NPOBOAATCA 0bA3aTeNibHble NpeaBapUTerbHbIE
N __nNepuoauyeckme MeauuMHCKME OocMoTpbl  (obcnepoBanus), u  [Mopsaka
npoBefeHnss obdasaTtenbHbIX NpeaBapuUTeSibHbIX U Nepuoanyeckmnx MeanLIMHCKUX
ocMOTpoB (06creaoBaHnin) pPabOTHUKOB, 3aHATLIX HA TsHKeNblx paboTax U Ha
paboTtax C BpedHbIMW M (UIK) ONacHbIMU_ yCroBuaMKU Tpyaa" (3aperMcTpupoBaH
MuHioctom Poccum 21 okTtabpa 2011 1., peructpaumoHHbin N 22111), c
M3MEHEHUSAMN, BHECEHHbIMM Npukazamm MuH3gpasa Poccum ot 15 mag 2013 r. N
296H (3apernctpuposaH MuHioctom Poccum 3 mons 2013 r., permctpaunoHHbin N
28970) not 5 gekabpsa 2014 r. N 801H (3apernctpupoBaH MuHiocTom Poccumn 3
despana 2015 r., pernctpaumoHHbin N 35848), npukasom MuHTpyaa Poccum,
MuHsapasa Poccum ot 6 doeBpans 2018 r. N 62H/49H (3aperncTpuposaH MUHIOCTOM
Poccun 2 mapta 2018 r., permctpaumoHHein N 50237), npukasom MuH3gpasa
Poccumn ot 13 gekabpsa 2019 r. N 1032H (3apermuctpupoBaH MuHioctom Poccum 24
aekabpsa 2019 r., permctpaumoHHbin N 56976), npukasom MunTpyaa Poccum N
187H, MunsgpaBa Poccum N 268H or 3 anpens 2020 r. (3aperyctpupoBaH
MuHioctom Poccun 12 masa 2020 r., permctpauunoHHein N 58320), npukasom
MuHsgpaBa Poccum o1 18 maga 2020 r. N 455H (3apermctpupoBaH MuHIOCTOM
Poccun 22 mas 2020 r., pernctpaumnoHHbin N 58430).

[lononHuTEenNbHbIE XapaKTEPUCTUKN
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HanmeHoBaHue Kon HanveHoBaHve ©GasoBon rpynnbl,
AOKyMeHTa AOIMKHOCTU (npodpeccun) nnm
cneunansHoCcTu
OKS3 1349 PykoBogutenm cnyx® B cdepe
couuarnbHbIX YCNyr,
He BXxoAsLme B Apyrue rpynnbl
EKCS - AvpekTop y4dpexaoeHusa (dwmnuana
yupexageHus)
21588 AvpekTop yypexgeHus
oKMATP#&
couuansHoro obcnyxmBaHus
(ueHTpa coumanbHoro
obcnyxmBaHua (noxumnbIx n
WHBaNMOoB), UeHTpa couuanbHON
NMOMOLLM cembe n aetam,
coumanbHO-peadbnnMTauoHHOro
LeHTpa AN HECOBEPLUEHHOSNETHMX,
couuansHoro npuoTa ana geten u
nogpocTKOB U Ap.)
OKCO? 5.38.03.02 MeHenkmeHT
5.38.03.04 ocynapcTBeHHOE "
MyHULUMNansHoe yrnpasneHue
5.39.03.02 CouwvanbHas paboTa
5.38.04.02 MeHeoxmeHT
5.38.04.04 [ocynapcTBeHHOe n
MyHULMNansHoe ynpasneHue
5.39.04.02 CoumnanbHas paboTa
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5 EOWHBbIA KBanMuMKaLMOHHBLIN CMpPaBOYHMK [OIMKHOCTEN PYKOBOAUTENEWN,

cneunasnmimcToB U Criy>xallnx.

&  QOBLUEPOCCUNCKUA _Knaccudmkatop npodeccuin paboymx, OOImKHOCTEN

crnykaLmx 1 TapudHbIX pas3psaos.

7 OBLUEPOCCUNCKMN KITAaCCUMKATOP cneLumnansHOCTEeN No 06pasoBaHuIo.

3.1.1. TpynoBas pyHKUMA

HanmeHoBaHve || lMNMnaHupoBaHue Koa || A/01.7 | YpoBeHb 7
NeATeNnbHOCTN (nogypoBeHb)
opraHusauum KBanudomkaw mm
coumnansHoro
obcnyxu1BaHus
MNpoucxoxnoeHne || OpurvHan X || 3aMmcTBOBaHO
TPyAOBOM U3 opurvHana
doyHKL MM
Kog PerncTpaunoHHbIN
opuUrMHana Homep
npogeccuoHanbHOro

cTaHgapra
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TpynoBble AencTBuUS

Paspabotka U1  yTBepXOeHMe  TeKyumx U
nepcnekTUBHbIX NraHoB paboTkl opraHM3aLum

Onpepenexve LenesblX rokasarenem
NeATeNbHOCTM OpraHn3aLun u ee paboTHUKOB

PykoBogcTteo doopMrpoBaHNEM GropxeTa
opraHu3auum

Heobxogumble ymeHus

OnpenenaTb  NpUopUTETbI, CTaBUTb LEenM U
dopmMynuMpoBatb  3agadnm Mo OesTenbHOCTU
opraHv3auun colmanbHOro 06 CnyxvBaHus

dopmupoBaTb CUCTEMY UeEreBbIX MoKasaTernemn
AEeATeNbHOCTU opraHu3aumm n ee pabOTHUKOB B
COOTBETCTBUM CO CTPATEMMYECKUMN N TaKTUHECKUMU
3agayamu opraHusauuw, rocygapcTBEHHbIM
(MyHMUMNAnNbHBIM) 3ajaHMeM Ha npeaocTaBreHve
rocy4apCTBEHHbIX (MyHMUMNanbHbIX) ycnyr
(BbINOMHEHWE PaboT), MOPYYEHUSIMU BbILLECTOALLMX
opraHusauum

Mcnonb3oBaTb  TEXHOMOMM NPOEKTUPOBAHNA WU
NMPOrHo3npoBaHNA B pa3pa60T|<e TEKYWWUX U
nepcnekTnBHbIX rniiaHoB pa6OTbI opraHmnsauunm

BbipabaTtbiBaTb BapuaHTbl peLleHnin NoCcTaBfEHHbIX
3ajay UM OueHMBaTb PUCKW, CBHA3AHHblIE C WX
peanusaymen

AHanunauposaTtb AaHHble domiHaHCOBOW,
CTaTUCTUYECKON OTYETHOCTU U NPUHUMATb PeLLEHNs
no doopmMupoBaHuto BrogxeTa opraHm3aumm




Mcnonb3oBaTb WHGOPMaUMOHHbLIE TEXHOMOorMK, B
TOM yucne NMHEpOPMaLIMOHHO-
TENEeKOMMYHUKALMOHHYKD ceTb  WHTepHeT Aans
pa3paboTkM TEKYLMX U MNEepPCneKTUBHbIX MNfiaHOB
paboTbl OpraHn3aumm

Heobxognmbie 3HaHMA

3akoHogaTenbCcTBO Poccuinckon denepauun,
perMoHanbHOe  3akoHogaTenbCTBO B cdepe
coumanbHoro obcnyxmBaHns U coumansHON 3almThbl
HaceneHnsa B YacTu Heobxooumonm AN UCMOSNTHEeHUS
JOIMKHOCTHbIX 00AA3aHHOCTEN

TexHonoruu opraHusauum yrnpaBrieH4YeCKom
AeAaTenbHOCTH B cucteme coumanbHoro
obcnyxmBaHus
OcHosbl KOMMSIEKCHOro nraHNPoOBaHUA
AeAaATenbHOCTH opraHusauum coumanbHoro
obcnyxmBaHust

OcHosBbI NMPOEKTHOro U1  nporpaMmmHoO-LeneBoro
ynpasJieHunA

MepcnekTuBbl pasBUTUS OTpaciM  CouManbHOro
obcnyxmBaHnst

OcHoBbl  (WmHaHCOBOro,  GyxramTepckoro
CTaTUCTUYECKOrO yyeTa B opraHusauum
coLnansHoro obcnyxuBaHns

OcobeHHOCTM  npodwmns,  crneyuanu3adum U
CTPYKTYpbl COOTBETCTBYHOLLEN opraHusauum
coumansHoro obcryxvMBaHns

OKOHOMUYECKNe OCHOBbI coumansHoro
obcnyxMBaHNsA HaceneHns

OCHOBbl MPOEKTUPOBAHUS, MPOrHO3UPOBAHUS U
MO ENMPOBaHNSA B colmansHon paboTe




TexHonorun u
obcnyxmBaHusi

nepegoBon ONbIT — couMarnbHOro

MeTogbl 1 TEXHOMOMMU OLLEHKN PUCKOB U yrpaBfieHUA
couunanbHbIMAN pUCKaMn

Hpyrve
XapaKkTEPUCTUKM

3.1.2. TpynoBas pyHKUMA

HanmeHoBaHue

[MpoucxoxaeHune
TPYyLOBOW
doyHKL M

OpraHusauus Koo | A/02.7 || YpoBeHb 7
AeATenbHOCTH (nogypoBeHb)
opraHusauum KBanudmkawumm
coumnaneHoro
obcnyxu1BaHus
OpurnHan X || 3anmcTBOBaHO
N3 opurnHana
Kon PerncTpaumnoHHbIN
opuUrMHana Homep
npogeccnoHarnbHOro

cTaHgapra




TpynoBble AencTBuUS

MpuHaTne yrnpaBneH4ecKnx peLLeHni n
yTBEPXKOEHME JOKaSbHbIX HOPMAaTWUBHbLIX aKTOB
opraHusauun,  HeobxoouMbIX AN OKasaHus
coumanbHbIX ycryr HacerneHuio n
PYHKLMOHNPOBaHNSI OpraHu3aLum

KoopavHauus AEeATenbHOCTU CTPYKTYPHbIX
NnoApasferneHMin  opraHuM3auum  no  peanusaumm
YTBEPXOEHHbLIX MMaHOB  paboTbl,  BbINOSIHEHWIO
rocy4apCTBEHHOro (MyHMUMNaneHOro) 3agaHusa no
oKasaHuto coumanbHbIX  YCHyr, NopyYeHnI
BbILLECTOSALLWMX OpraHM3aumn

OpraHusauus paspaboTky, 3aKoYeHns 1 NPOBEPKMK
WUCMOSNHEHNSA  KOSIMEKTUBHOrO gorosopa U (unn)
3(pdeKTUBHOIro KOHTpPaKTa

OpraHu3auuns OeATenbHOCTU Mo NPOTMBOAENCTBUIO
Koppynuum

Ob6ecneyeHne cbopa, XxpaHeHns u o0b6paboTkn
nMHdopMaLMM O nosyyaTensix coumnarnbHbIX YCnyr C
y4yeToMm TpeboBaHui 3aKoHodaTenbCcTBa
Poccunckon ®egepaumm no 3awmre nepcoHarbHbIX
OaHHbIX  nonydatenen ycnyr u  pabOTHMKOB
opraHusauum

OpraHuzauus noarotToBKM  JOCTOBEPHOWN n
aKTyarnbHOW UWHJopMauun ONs  BKIIOYEHUS W
pasMelleHna B peecTp MNOCTaBLUMKOB COLMarbHbIX

yenyr

OpraHuzaums pabotbl no obecnevyeHnto B
opraHvM3auun YCrioBuiA [OOCTYNMHOCTM 0ObekTa u
yCInyr MHBanuaam B COOTBETCTBMM C TpeboBaHMAMN,
HOPMaTMBHbIX MpPaBOBbIX AaKTOB, B TOM u4ucCne
opraHu3dauua obcrnegoBaHnsa M nacnopTusauum
06BHEKTOB 1 yCnyr




OpraHusauus paboThl no obecneyeHunto
cobnogeHus TPyAoBOro 3aKoHofaTenbCcTBa
Poccuinckon  depepauunn, TpeboBaHUA  OXpaHbl
Tpyaa, noxapHon ©6e3o0nacHOCTM W CaHUTapHO-
MMrMEHNYECKNX HOPM

OpraHusaumss  MeponpuaTui  No  NpodomnakTuke
NpogecCroHanbHOro BbiropaHnst paboTHUKOB

Ob6ecneveHne cobnogeHus paboTHMKamMu
npodpeccroHanbHO-3TUYECKNX TpeboBaHuK K
AEeATENbHOCTU

Heobxoaumble ymeHus

PaspabartbiBaTb foKarbHblE HOPMAaTMBHbIE aKTbl
opraHuM3auun, Heobxoaumble Ana obecneyeHus
OCHOBHOW OEATENLHOCTU OpraHM3aumnm

OpraHnsoBbiBaTb paboTy M B3auMOLENCTBME BCEX
CTPYKTYPHbIX nogpasgeneHnin ana  peanusauum
nnaHoB n BbIMNOMHEHUS rocygapCTBEHHOMO
(MyHMUMNAnbHOro) 3agaHug, NopyYeHni
BbILLECTOSALLMX OpraHM3aumn

Ob6ecneuynBaTtb BbINONHEHNE TpeboBaHUN
3akoHopartenoctBa Poccuickon ®epepaumm no
3awmTe nepcoHarnbHbIX AaHHbIX nonyyaTenen ycnyr
1 pabOTHMKOB OpraHM3aumm

Ob6ecne4vnBatb KOMIMMEKCHYHO 6e3onacHoCTb
AEeATEeNbHOCTU opraHusauuu coumanesHoro
obCnyxvBaHusi,  BKMOYasi  9KOSIOMMYECKYD U
noxapHyto 6e30MacHoOCTb

Ob6ecneunBatb cobniogeHne TpeboBaHUN OXpaHbl
Tpyoa paboTHMKaMK OpraHuM3auun CcouunanbHOro
obcnyxvBaHus " BbINOSHEHME nMn
npodecCcuoHanbHO-3aTUYECKMX TpeboBaHWn




O6ecneuynBaTtb B opraHusauum yCroBusi
AOCTYNHOCTU 0b6bekTa W ycnyr wHBanMgam B
COOTBETCTBUMN C TpeboBaHMAMM 3aKOHOOATENbCTBA
Poccuinckon degepanmm

Cobniogatb npodeccuoHanbHo-aTUYecKue
TpeboBaHUss K  [eATenbHOCTM  PyKoOBOAUTENS
opraHusauum

Mcnonb3oBaTb CUHAOPMALMOHHbIE TEXHOSorMu, B
TOM yucne NHEOPMALMOHHO-
TeneKOMMYHUKaLUMOHHYIO ceTb VIHTepHeT

Heobxognmbie 3HaHMA

3akoHogaTensCcTBO Poccunckon denepauun,
perMoHanbHoe  3akoHogaTenbCTBO B cdhepe
coumransHoro o6CcnyxmBaHms 1 coLmanbHOM 3amThbl
HacerneHns, B TOM 4ucne no obecne4yeHnto
AOCTYMHOCTU ONS MHBaNMOAOB OOBLEKTOB W YCIyr C
y4eTOM  MMEHWMXCA Y  HUX  OrpaHU4YeHun
XU3HEeOeATeNnbHOCTU B 4acTu Heobxogumown Ans
NCNOSTHEHNSA OOMKHOCTHbLIX 06A3aHHOCTEN

OcHoBbl AOKYMEHTaLNOHHOIro obecnevyeHus
AEeATENbHOCTH opraHuM3auum couuanbHoro
obcnyxmBaHns

TexHonorm  cbopa, o06paboTkM UM XpaHeHus
NMHGOpMaL MK, BKIOYas HOpMaTuBHbIE TpeboBaHMS K
3awmTe NepcoHarnbHbIX AaHHbIX

TexHornornu opraHusaum yrnpaBrieH4YeCKom
NEeATENbHOCTH B cucteme coumanbHoro
obcnyxmMBaHnsl, B TOM YUMCIie TEXHOMOMN NPUHATUS
yrpaBIieHYECKNX PeLLEHNN

OcHoBbI KOMMMEKCHOW ©e3onacHocTU
XU3HEOeATenbHOCTU

OTNYECKNE OCHOBBI 4EMOBOro 00LEHMS




Opyrve Cobniogatb npodecCroHanbHO-aTU4YECKME
XapaKTepuCTUKK TpeboBaHWs K  OeATENbHOCTU  pyKkoBOAMTENS
opraHusauum
3.1.3. TpynoBasa pyHKUMA

HanveHoBaHve || KoHTponb Kog || AV03.7 || YpoBeHb 7
AeATEeNbHOCTU (nogoypoBeHb)
opraHusauum KBanmdukawum
coumnansHoro
obcnyxmBaHus

MpoucxoxaeHve || OpurnmHan X || 3aumcTBOBaHO

TPyAoBOW N3 opurMHana

doyHKL N

Kon
opurmHana

PerncTpaumnoHHbIN
HOMep
NpodeCCroHanbHOro
CTaHgapTa




TpynoBble AencTBuUS

KOHTpOnb  BbLIMOMHEHUS NfiaHOB M Nporpamm
AeATeNlbHOCTM opraHnsaummn, 4OCTUKEHUSA L eneBblX
nokasaresrien pasBuUTUA OpraHu3auuu CoumarnbHOro
obCcnyxvBaHus,  BbISIBIIEHWE  OTKMOHEHUW  OT
NaHoBbIX NoKasaTternen opraHm3auumn coLmanbHOro
o6CnyxMBaHNs U OpraHuM3aumsi CBOEBPEMEHHOrO
nposeaeHnst KOPPEKTUPYHOLLIMX n
npeaynpexgarLwmx 4eNCTBUN C Lenbo YCTpaHeHUs
BbISB/IEHHbLIX HECOOTBETCTBUN

OpraHusauus KOHTpOns KayecTBa,
pe3ynbTaTMBHOCTU U 3(PdEKTUBHOCTM OKa3aHUs
coumarnbHbIX YCNyr, BbINOMHEHNS OpraHU3aLMoHHO-
METOONYECKMX pabor, MOHWUTOPWHra
YOOBNETBOPEHHOCTM rpaxaaH [AOCTYMHOCTbIO W
Ka4yeCcTBOM NpeaoCTaBreHnsl coumanbHbIX YCnyr

CospgaHue ycrnoBui anga npoBegeHns He3aBMCUMOWN
OLIEHKN KayecTBa yChnyr, OKa3bIBaeMbIX
opraHu3auuen,

OpraHusaumnsa KoHTpona cobniogeHns cTaHoapToB
couuanbHbIX yCnyr

KoHTpornb cobnogeHus Tpy4OBOro
3akoHopartenoctea  Poccumckon — depepauun,
TpeboBaHum OXpaHbl Tpyaa, noXapHom

©e3onacHoOCTU 1 CaHUTapHO-TMMeHn4eCcKnx Hopm

Heobxogumble ymeHus

OGecneunBatb TEKYLMIA KOHTPOIb BbIMNONHEHUS
MMaHOBbIX  LEneBblX MokasaTenen  pasBuTUs
opraHuMsaumMm coumanbHoro  obcrnyxvBaHua U
CBOEBPEMEHHO MNPOU3BOAUTL KOppPEKTUpylome W
npeaynpexaatowme AencTeums c Lenbto
YCTPaHEHUS! BbISIBNIEHHbIX HECOOTBETCTBUIA




Ncnonb3oBaTb MeTOAbl M TEXHOMOMMU ANl OLLEHKU
KayecTBa, pe3ynbTaTMBHOCTU U 3PEKTUBHOCTY
oKasaHusi  coumanbHbIX  YCIyr,  BbIMNOSIHEHUS
OpraHM3aLMOHHO-MeTOAMYECKMX paboT, B TOM
yucrne C MNOMOLIb MPOBEAEHUS MOHUTOPUHIa
YOOBNETBOPEHHOCTN TpaxaaH [OOCTYMHOCTbIO U
Ka4yeCcTBOM NpeaoCcTaBreHusl coumanbHbIX yenyr

B3aumogencTBoBaTh C BHELLHUMYM OpraHvM3aumnsiMm
AONs NPOBEAEHUs] He3aBUCMMOW OLIEHKWU KadecTBa
yCnyr, okasblBaeMblX opraHu3awmen

OpraHunsoBbliBaTb NOCTOSAHHbIN KOHTpPOJSIb
cobrniogeHms paboTHMKaMM  HOpM  TPY4OBOrO
3akoHogartenoctBa Poccunckon degepaumm wm
TpeboBaHWI OxpaHbl Tpyaa

Cobnopatb npodheccroHanbHo-3TUYeckKmne
TpeboBaHMA K [OeATeNnbHOCTU  PyKOBOAUTENS
opraHusaumm

Ncnonb3oBaTb MHGOPMAaLMOHHbIE TEXHOMormu, B
TOM yucne NMHJPOPMaLIMOHHO-
TeneKoOMMYHUKaLUMOHHYI0 ceTb VIHTepHeT

Heobxognmbie 3HaHMA

3akoHopgaTenbctBO  Poccuiickon — ®Pepepauun,
perMoHanbHoOe  3akoHogatenbCTBO B cdepe
coumanbHOro  OOCNyXMBaHMA U coUManbHOW
3aWmThl HacerneHus, B TOM yucne
aOdMUHUCTPATUBHbIE  pPernamMeHTbl U MOopsaKu
npeaocTaBfieHNs  couMarnbHbIX YCyr B 4acTu
HeoOxoamMmMonM AN WUCMNONMHEHUA  OOSMKHOCTHbIX
obs1I3aHHOCTEN

OcCHOBbI ~ ynpaBneHusi MepcoHasrioMm,  BKIoYasi
NPUHLUMNBI  HOPMUPOBAHMS  Tpyda, OLEHKU U
MOTMBaLMN NepcoHana, opraHusauuMu onnatbl

TpyAa




MHHOBALUMOHHBIE U TpagununoOHHbIE TEXHOJOMmMn
KOHTPOIJIA Ka4decTBa TpyAda pa6OTHI/IKOB
opraHun3avdunmn couunaribHoro OGCJ'Iy)KI/IBaHVIFI

OcHosbl OrogkeTHOro n HanoroBoro
3akoHogartenscTBa Poccuiickon degepaumm

Tpynosoe 3aKoHoOaTenbCcTBO Poccunckon
depepaumm B 4acTu  Heobxogumom  Ans
NCMNONHEHNSA JOIPKHOCTHBIX 00S1I3aHHOCTEN

OTnYecKmne OCHOBbI 4ENOBOro 0OLEHS

MprHUMNbI 6I'OD,)KeTVIpOBaHMﬂ N KOHTPOJIA pacxoaoB

Hpyrve xapakTepucTmku || -

3.1.4. TpynoBas ¢pyHKuus

HanveHoBaHve | YnpaeneHve Koo || A/04.7 | YpoBeHb 7
pecypcamm (nogoypoBeHb)
opraHv3aumu KBanudmkau mm
coumnanbHoro
obcnyxmBaHus

MNpoucxoxaeHve || OpurmHan X || 3aMmcTBOBaHO
TpyaoBomn N3 opurmHana
doyHKLIUK

Kon PerncTpauoHHbIN
opurMHana Homep
NpodeCcCUoHanNbHOro

cTaHoapTa






TpynoBble AencTBuUS

OpraHuzauus NnoaroToBKU " yTBEpPXOEHME
wmHaHCOBbIX U OyxranTepCckux  [OKYMEHTOB
opraHv3auun colmanbHOro 06 cnyxvMBaHus

KoHTponb ueneBoro n apdeKTUBHOrO pacxogoBaHus
(OMHaHCOBbLIX CPEeACTB OpraHMsauuu CcouuanbHOro
obcnyxmBaHunsi

MpUHATVE PELLEHUA MO OCHALLEHWIO OpraHu3aLum
rMoMeLLeHMsIMK,  0DopydoOBaHMEM,  TEXHUYECKUMMU
cpenocTBamy, HeoOXOAUMbIMWU ANs Ka4eCTBEHHOIO
oKasaHusi coumanbHbIX ycnyr

[MpUHATNE peLLeHnid B 0brnacTn KagpoBOKW MNOMUTUKK U
yrnpaBsrieHns1 NepcoHanoMm opraHu3auunmn, B TOM 4ucre
pelleHna o6 yTBEpXOEeHMU LUTATHOrO pacnucaHus
opraHusaumm 1 fioKanbHbIX HOPMAaTUBHbBIX aKTOB MO
KagpoBbIM BOMpocam

OpraHuzauma  OesaTenbHOCTU MO MNOBbLILLEHUIO
npodoeccuoHarnbHom NoAroTOBKN pabOoTHUKOB
opraHu3auum, oL eHKe ee Ka4yecTBa,
pe3ynbTaTUBHOCTU 1 3AEKTUBHOCTH

OpraHusaumnss npoBedeHust CneunanbHON  OLLEHKM
ycroBun Tpyaa paboTHUKOB

Opranmsaums  MeponpussTUA  NO  NPUBIEYEHUIO
pecypcoB opraHusauun, 06 LLECTBEHHbIX
obbeanHEHM W YacCTHbIX JML K peanusauuv
coumanbHOro 06 Cny>xMBaHnA rpaxaaH

HanpaBneHve  COTPYOHWKOB Ha  MPOXOXOEHUE
AUcnaHcepusauum 1 nepuoandeckmux MeauLMHCKMX
OCMOTPOB C LEMbl0 CBOEBPEMEHHOIO BbISIBIEHMS
3aborneBaHuii, B TOM Ynchie MHDEKLMOHHBIX




Heobxogmmble ymeHus

KoHTponunpoBaTtb BedeHue domHaHcoBOM n
OyxranTtepckon AoKyMeHTauum

O6ecneunBatb KOHTPOMb LIENEBOro 1 achdekTMBHOro
pacxogoBaHUA (PMHAHCOBLIX CPeACTB OpraHu3auumu,
B TOM YMUCMe HA OCHOBE BHYTPEHHErO M BHELLHErO
ayouTta

OpraH13oBbIBaTb MepPONpUATUS, HanpaBlieHHble Ha
OCHaLleHune opraHusaumm NMOMELLEHNAMN,
obopynoBaHueMm, TEXHUYECKMMMU cpeacTeBamu,
HeoOXoAUMbIMM AN Ka4eCTBEHHOro  oKasaHus
coumarnbHbIX yCryr

YTBEpaaTb LITATHOE pacnucaHue opraHu3auuu,
paspabaTbiBaTb M yTBepxaaTb  JoKanbHble
HOPMaTUBHblE aKTbl MO KagpoBbiM  BOMpOCaM,
MoparibHOMY W MaTepuanbHOMYy CTUMYNIMPOBAHWUIO
Ka[poB opraHu3aLmm

ObecneunBaTb Heobxoaumoe coyeTaHue
9KOHOMMYECKMX W aaMUMHUCTPATUBHLIX METOO0B
PYKOBOACTBA, €AMHOHa4Yanusa n KonnermansHocTu B
o6CyXOEHNN N peLleHUN BOMPOCOB AEATESNIbHOCTU
opraHu3auunm

[MpyHMMaTbL Mepbl Mo obecneyeHnto opraHusauum
KBanMuUMpoBaHHbIMW  KaZpamu, pauuoHaribHOMY
NCMNOMb30BaHUIO N Pa3BUTUIO UX NPOCeCCUOHaNbHbIX
3HaHUW 1 ONbITa, NOBLILLEHWIO KBanudmkaumm (B ToM
yucrne no Borpocam, CBA3aHHbIM C obecnevyeHvem
AOCTYMHOCTU A9 MHBaNM4oB OOBLEKTOB U YCIyr C
YYETOM UMEIOLLMXCS Y HUX CTOMKUX pPaCCTPOUCTB
doyHKLINA opraHu3amMa n orpaHvyeHnin
XU3BHEOEATENbHOCTM),  KapbepHOMY  pPoOCTy U
KOHTPOJSI0 COCTOSIHUSA UX 3[,0POBbS

OpraHu13oBbIBaTb NPOBEAEHME CMNELNAnbHON OLLEHKU
yCroBui Tpyaa paboTHMKOB opraHusauum




Cobnogatb npogeccuoHanbHO-3TU4ECKNE
TpeboBaHNss K  OEeATenbHOCTU  PYKOBOAUTENS
opraHusauum

B3sanmogencteoBatb C opraHM3aumsiMyn pasnnyHbIX
chep pOeAatenbHOCTM U opM COBCTBEHHOCTH,
0oOLWEeCTBEHHbIMM  O0ObEeOVHEHNSIMU N YaCTHbIMU
nuamMm C  Uenbk  MNpUBMEYEHNss pecypcoB AOnsd
coumanbHOro 06 Cny>xMBaHns rpaxxaaH

Heobxognmblie 3HaHWA

3akoHogaTensCcTBO Poccunckon denepauun,
pervoHanbHOe  3aKkoHodaTensCTBO B cdepe
couuransHoro obcnyx1BaHmsa U coumanbHON 3almTbl
HaceneHusi, B TOM 4uUCSle agMWHUCTPATUBHbLIE
pernamMmeHTbl n NOPSIAKK npeaocTaBfieHns
coumaneHbIX ycnyr B Y4acTm Heobxogumon [Ans
NCMOSTHEHUS OOSPKHOCTHBLIX 06513aHHOCTEN

OcHosBbl CTaTUCTUYECKOMN domiHaHCOBOM n
Byxrantepckon OTYETHOCTU opraHuMsauum
couuanbHoro obcnyxvBaHus

OcHoBbI 3aKoHoOaTeNnbCTBA Poccunckon
depepanmm 0 rocygapCTBEHHbIX 3aKyrnkax

Metoabl W TexHosmorMn  NpefoTBpalleHus  ©
NPOCUNAKTUKN KOH(IUKTOB

OcHoBbI KOMMJIEKCHOMN ©e3onacHocTU
YXU3HEeOeATenbHOCTU

TexHonornm ynpaBJieHnA nepcoHarnom opraHm3auunm

OCHOBbI OpraHM3aLmm cucTembl onnatbl Tpyaa

Tpynosoe 3aKoHoOaTesNbCTBO Poccunckon
denepaunn B 4actn Heobxoonmonm Ansi UCNOSTHEHMS
JOIPKHOCTHbIX 00A3aHHOCTEN




NbTOﬂbIMOTMBaHMMTpMﬂa

STU4ecKMe OCHOBbI 4EeSI0BOro OBLLEHMS

Opyrve -
XapaKTepuUCcTukun

3.1.5. TpynoBas ¢yHKuus

HavmeHoBaHne || O6ecneveHve Koo || A/05.7 || YpoBeHb 7
pa3BuUTUA (nogypoBeHb)
opraHu3aumu KBanmdmkawmm
coumnanbHoro
obcnyxmBaHus

MpoucxoxaeHve || OpurmHan X || 3aumcTBOBaHO
TPyaoBow N3 opurnHana
doyHKL M

Kon PerncTpaunoHHbIN
opurMHana Homep
npodeCcCroHansLHoro

CTaHAdapTa



TpynoBble AenCcTBuUS

MogrotoBka npeanoxeHWn no  OPMUPOBAHUIO
cTpaTermyeckmx W nMporpaMMHbIX [OKYMEHTOB B
obracTn couuranbHOro OOCNYyXMBaHUA rpaxgaH Mo
MOPYYEHUIO BbILLECTOSILLEN OpraHu3aumum

Paspabotka  npeafioXeHWid  No  MOBbILLEHUIO
9(PPEKTUBHOCTM  OEATENbHOCTU  OpraHmMsauum u
npeacTaBneHve NaHHbIX npeanoxeHni B
BbILLECTOSLLYIO OpraH13aLuio

PykoBOACTBO  BHeOpeHUEM B opraHusauuu
MHHOBALMOHHbIX hOpM OEATENbHOCTU, COBPEMEHHbIX
METOAOB W WHCTPYMEHTOB OKas3aHus couuaribHbIX

ycnyr

ObGecneyeHne pasBUTUS MaTepuarnbHO-TEXHUYECKOW
Ga3bl OpraHM3auMM C  Y4EeTOM  COBPEMEHHbIX
TpeboBaHUN K OOCTYNMHOCTUM TEXHUYECKUX CPEACTB
peabunnuTaummn 1 OCHALLEHHOCTN UMW OpraHn3aLmMm

OpraHusauus ydacTmsi pabOTHMKOB B KOHKypcax
npodeccuMoHanbHoOro  MacTepctBa B cdpepe
coumanbHoro obcnyxvBaHus 7 OTKPbITbIX
MEpONpUATUAX  pas3HOro  YpOBHS  (CeMMHapax,
KOHPepEeHLMSIX, KpYrbIX CTONax)

OpraHunsaums paspabotkm n nybnukaumm y4eOHo-
MEeTOOAUYECKMX,  HAYYHO-METOOAUMECKUX  cTaTen,
nocobumn, pekoMeHgauun no Bonpocam opraHusaLum
coumansHoro obcrnyxmBaHus

ObGecneyeHne pasBUTUA KagpoBOro noTeHuuana
opraHusaumm

OpraHusauuss  UCMOMb30BaHUA  MapPKEeTUHIOBbIX
TEXHOMOMUA C Lenbio WUCCREedoBaHUA W pasBUTUSA
PbIHKa coLManbHbIX YCIyr, NPUBMEYEHUS BHUMaHUS K
couuarnbHbIM npobnemam, cdopMmpoBaHus
MO3UTMBHOIO WMUOKa couuanbHoW paboTbl U
peanu3ayloLMx ee cneLmanicToB




Heobxoanmble ymeHus

AHanunsupoBaTtb coumnanbHO-3KOHOMNYECKYIO,
COLI,VIaﬂbHO-,D,eMOFpa(bMLIeCKyIO cuTyaumio an4d
BblABJ1IEHNA NPUOPUTETOB, cTparterm4eCcKknx 7
TaKTUYECKUX Lienen pa3BuUTUA opraHn3aLnn

BbisBnATb NOTeHUWan opraHnsaumm Ansi NoBbILLEHNS
9(PEKTUBHOCTU €€ AeATeNbHOCTHU

PaspabartbiBaTb NpeanoXeHusi N0  MNOBbILLEHMIO
9(PPEKTUBHOCTU  OEATENbHOCTU  OpraHu3auun B
obnacTtu coumansHoro obcnyxmMBaHus rpaxaaH

Pa3p863TblBaTb NPOEKTbI JIOKalribHbIX HOPMAaTUBHbLIX
akKTOB N MEeToAUNYEeCKMX OOKYMEHTOB, HeO6XOﬂ,I/IMbIX
ans BHEOpPEeHnA COBpPEMEHHbIX mMeToa0B "
MHCTPYMEHTOB OKa3aHunA counaribHbIX yCnyr

OpraHn3oBbLIBaTb  MepPONnpuATUS MO BHEOPEHUIO
MHHOBALMOHHbIX POpM OEATENbHOCTU, COBPEMEHHbIX
METOOOB WM WHCTPYMEHTOB OKa3aHus CcouuMaribHbIX
ycnyr

MoTnBupoBaTb pabOTHUKOB Ha y4acTue B KOHKypcax
npodeccroHansHoro MacTepcTBa B cdepe
coLuanbHoro o6 cnyxvBaHus, B OTKPbITbIX
MEPOMNPUATUSX  pas3HOrO0  YPOBHA  (CeMuHapax,
KOH(bEpEeHLUUNAX, KPyriblX CTonax), Ha paspaboTky
y4ebHO-MeToaNYECKMX, Hay4YHO-METOANYECKMX
nybrnvkaumm, nocobui, pekomengaumim no Bornpocam
opraHusauum coumanbHoro obcnyxumeaHus

[OTOBUTL Npe3eHTauMoHHble U MHAOPMAaLMOHHO-
aHanuMTU4eckMe wmartepuvarbl, CTaTbW, CNpaBku O
AeATenbHOCTU opraHusauum coumarnsHoro
obcnyxvBaHusi, B TOM 4ucre ANs nedaTHbiX W
SIIEKTPOHHBIX CPeACTB MaccoBOW MHAopMaLUn




MpoBoauTb NyOnnYHbLIE BbICTYMNSIEHUS, B TOM YKChe B
cpeacTBax MacCcoBOM WHGpopmMauuu, no Bonpocam
coumansHoro o6 crnyxMBaHNs HaceneHns

Cobnopatb npodheccroHanbHo-3TUYeckKmne
TpeGoBaHMA K  [OEeATENbHOCTU  pyKoBOAUTENA
opraHusaLmm

Mcnonb3osaTb MHGOPMALMOHHBLIE TEXHOSIOMMKN, B TOM
yucne NHGOPMaL MOHHO-TENEKOMMYHUKALMOHHYHO
ceTb VIHTepHeT

Heobxognmble 3HaHUSA

OcHoBHble HanpaBneHns rocyaapCcTBEHHON
coumnanbHOW MOSIMTUKK, TMOSIOXKEeHUs cTpaterni u
nporpaMmMm B obGractu coumnansHoro obcnyxvBaHus
denepanbHOro U perMoHanbHOro YpoBHS

3akoHopaTensCcTBO Poccunckon depnepauun,
perMoHanbHOe  3aKoHodaTenbCTBO B cdpepe
coumanbHoro obcnyumBaHnst U counanbHOW 3almTbl
HaceneHus,, B TOM uJucrne TpeboBaHua MO
obecneyeHnto  OOCTYMHOCTWM  ONS  WHBaNMOoOB
OBBEKTOB M YCIyr C YY4ETOM WMEIOLMXCS Y HUX
OfPaHVYEHUN  XU3HEOEeATEeSlbHOCTU B  4acTtu
HeobGXoauUMON  ANA  UCMOSIHEHUA  AOSDKHOCTHbIX
06s13aHHOCTEN

OcHoBbI aHanm3sa CTaTUCTUYECKNX n
aemorpaguyecknx AaHHbIX

OcHoBbl NpoBeaeHUst UCccnegoBaHnii B colmarnbHOM
paboTe

CoBpeMeHHble MeTofbl OopraHu3auuM couunansHOro
obcnyxvBaHus HaceneHus, BKIIOYasa
MeEXOyHapOAHbIN OMbIT

TexHonorum opraHusauum yrnpaBJieH4eCKOM
[esaTensHoCTn B cucteme couuanbHoro
obcnyxmBaHus




TexHonornm ynpaBneHus NepcoHariom opraHM3aLnm

MpoekTnpoBaHue,
MO ENMPOBaHNE B coLmarnbHon paboTe

nporHo3npoBaHne 7

MapKeTUHroBble TEXHOMOMMKN B coLnanbHon paboTe

ATn4eckme OCHOBbI 4EMNOBOro OOLLEHMSA

[pyrve
XapaKTepUCTUKN

3.1.6. TpynoBas pyHKUMA

HanmeHoBaHue

MponcxoxaoeHne
TpyaoBomn

doyHKL N

BsaumopeinctBue Koo || A/06.7 || YpoBeHb 7
C nosny4atendamu (noaypoBeHb)
coumarnbeHbIX ycnyr KBanmdukawum
B opraHusauum
coumanbHoro
obcnyxmBaHnst
OpurnHan X || 3aumcTBOBaHO
N3 opurnHana
Kog PerncTpaunoHHbIN
opuUrMHana Homep

npodeccuoHanbHoOro

CTaHOapTa




Tpynosble 4encTBuUS

BeneHve nuyHoro npuema rpaxxaaH

[MpUHATNE peLLeHun U opraHMsauuns LesTerlbHOCTU
no npesoCTaBNeHUo coumarnbHbIX ycnyr
nony4yarensMm couuasnbHbIX yCnyr, noanucaHue
[LOrOBOPOB U aKTOB O NpefocTaBreHn coumarbHbIX
ycrnyr, peanusaumv uHAMBMAOYasbHbIX NporpamMm
NpeaoCcTaBrieHUs cCoLMnarnbHbIX YCnyr

Opranunsauuns couunaneHoro COMpPOBOXOEHMUS
nonyyatenen couunanbHbIX ycnyr (cogencTsve B
npenocTaBfieHNn MeOULNHCKOW, MCUXONOrMYecKomn,
negarorn4eckou, topuandeckoun, coumanbHon
NMOMOLLM, HE OTHOCSLLENCSA K CoLManbHbIM yCryram)

MpyHATME OOOCHOBAHHLIX peLleHun 00 OTkase B
npeaocTaBlieHNn coLmarnbHbIX YCnyr

Heobxogumble ymeHus

KoHcynbTupoBaTh nonyyartener coumarnbHbiX yCcnyr
B pamMKax KOMMNEeTeHUUM opraHM3aunm B AOCTYMHOM
cdopme, npenoTBpaLLaTb BO3MOXHbIE KOHAMUKTHLIE
cuTyauum

MpyHMMaTL peLleHuns Mo opraHu3aLum
oG cnyxMBaHUA noryyaTtenein coumanbHbIX yCryr

3aknoyatb  goroBopbl O MpedocTaBreHUn
coumarnbHbIX ycnyr, no peanusaumm
MHOMBMAYaAlNbHbIX ~ NpoOrpaMMm  NpeLoCcTaBlieHUs
coumarnbHbIX yCryr

OpraHn3oBbIBaTb AEATENBHOCTb CMELManMcToB Mo
coumnanbHOMy — COMPOBOXOEHUO  ronyyarenem
coumanbHbIX ycnyr

Cobniogatb NpodeCCUoHanLHO-aTU4ECKNE
TpeboBaHNss K  OEATEeNbHOCTM  PyKOBOOMTENS
opraHusauum




Heobxognmbie 3HaHMA

3akoHogaTenbcTBO Poccunckon denepauun,
perMoHanbHoOe  3akoHoOaTensCTBO B cdoepe
coumanbHOro 00Cny>XMBaHNSA 1 counansHOM 3aLmThl
HaceneHnsa, B TOM 4uCne agMUHUCTPaTUBHLIE
pernamMeHTbl " nopsaaKu npegocTaBfieHns
coumanbHbIX yCnyr B 4acTum Heobxoaumon Ans
NCMNOMNHEHNSA OOIMKHOCTHBIX 00S1I3aHHOCTEN

OTnyeckme OCHOBblI couManbHOW paboTbl U
[1EMNOBOro 06LLEeHNS

CoumanbHo-ncuxornornyeckme 0COBEHHOCTM
Pas3nMYHbIX TPy rpaxgaH  -nonyyarernen
coumarnbHbIX yCryr

OcHoBbl AOKYMEHTALMOHHOIro obecneyeHuns
AeaTenbHOCTU opraHu3auunm coumarnbHoro
o6 cnyxmBaHns
Hpyrve xapakTepucTukm || -
3.1.7. TpypoBas pyHKUMA
HanmeHoBaHve || O6ecnedeHve Koo || A/07.7 || YpoBeHb 7
B3anMOOENCTBUS (nogypoBeHb)
opraHusauum KBanudwmkau mm
couunaneHoro

obcnyxmBaHns  C
BbILLECTOSALLMMN U
NapTHEPCKNMM
opraHusauumsmm




[MponcxoxaoeHne
TpyaoBomn

doyHKL MM

OpwuruHan

X

3aMmMmcTBOBaHO
N3 opurMHana

Kon
opurmHana

PerncTpaumnoHHbIN
HOMep
NpodeCCUoHanbLHOro
CTaHgapTa




TpynoBble AenCcTBuUS

OpFaHI/I3aL|,I/IFI noaroToBKu n npencrtaBrneHns
OTYETHOCTU O AeATEerNIbHOCTUN OpraHn3aunmn

YcTaHoBMneEHME [ENOoBbIX CBA3EN U opraHmnsauus

coTpygHu4ecTBa c pasnMyHbIMN
rocy4apCTBEHHbIMW, 06 LLEeCTBEHHbIMMU,
PEeNUrMo3HbIMMU, HerocyaapCTBEHHbIMU,
A00pOoBOMBLYECKMMM (BOMOHTEPCKUMM)

opraHuM3auusaMm C Lenbio MNOBLbILEHUA KavecTBa U
9(PeKTUBHOCTN OKaszaHus coumarnbHbIX YCIyr W
pa3BUTKSA opraHu3auunm

MpeacTaBneHne MHTEPECOB OpraHM3aLuM B opraHax
rocynapCTBEeHHOM BMacTu 7 MECTHOIO
camoynpaBneHust

OpraHusauuss M KOHTPOfb  MOATOTOBKUM MU
pa3MeLLeHnst NHcpopMaLLnm 06 ycnyrax,
OKasblBaeMblX rpaxgaHam, Ha caiTe opraHusauuw,
obecrneyeHne  MHOPMALMOHHOM  OTKPbITOCTM
opraHusaumm coumarnbHOro 06 CnyxmMBaHust

[MogrotToBKka M npeacTaBrieHne WHopmauum Ons
dopMUpoBaHUA pernctpa noslydartenemn counanbHbIX
yCIyr 1 peecTpa NOCTaBLUMKOB CoLMarnbHbIX YCIyr

OpraHusauuss OesTenbHOCTU Mo hOPMMPOBAHUIO
NO3UTMBHOTO WMMOXKA, KOPMOPATMBHOW KYMbTYpbl
opraHu3aLmmn coLmnanbHoro 06 cryxmBaHms

Heobxoaumble yMeHus

ObecneuynBaTb MeXBe4OMCTBEHHOE
B3aMMOAENCTBME B  MpoLecce  peanusauum
coumansHoro o6 CryxMBaHns

rlpe,El,CTaBJ'IFITb MHTEpeCbl opraHn3auunm B oOpraHax
rocy,u,apCTBeHHoﬁ BIMactm W opraHax MEeCTHOro
camoyrnpasJieHUs




OpraHnsoBbliBaTb ncnosb3oBaHue
WHJPOPMALIMOHHBLIX TEXHOMOrMM W MeTo4oB Anis
obecnevyenuns WHdopMaL MOHHOM OTKPbITOCTM
opraHuM3auun couuanbHoro obcnyxuBaHus, Ans
nHpopmmnpoBaHua 06  ycrnyrax, OKasblBaeMbIX
rpaxkgaHam, Ha cauTe opraHu3auuu B cpencrtBax
MacCcoBOW MHGOPMaL N N colmarnbHbIX CETAX

OpraHu3oBbiBaTb OEATENBHOCTL MO MPOABWPKEHUIO
MO3UTUBHOIO MMUOXa OpraHuM3auum CcoumarnbHOro
o6 cnyxvBaHns

[My6nmyHO BbICTYNATb MO BOMpPOcCaM CcouuanbHOro
o6CnNyXMBaHNSA HAceneHus, MOBbILEHMS MpecTuxa
coumanbHon paboTbl

[OTOBUTb Npe3eHTauMOoHHbIE U WHpOopMaLMOHHO-
aHanuMTu4eckue mMaTtepuvarnbl, OT4YeTbl, CTaTbW,
crnpaBku 0 AeATenbHOCTU opraHusauum
couunanbHoro obcnyxuBaHud, B TOM 4uUcre And
neyatHbIX W 3MEKTPOHHbIX CPeacTB MacCOoBOW

NMHpopmau mm

Cobntogatb NpodeCcCuoHanLHO-aTUYECKNE
TpeboBaHNss K  OEeATEenbHOCTM  PYyKOBOAUTENS
opraHusauum

Heobxognmbie 3HaHMA

3akoHogaTenbCTBO Poccunckon denepauun,
perMoHanbHoOe  3akoHogaTenbCTBO B cdhepe
couunansHoro obcnymBaHnsa 1 couunansHON 3almThbl
HaceneHus,, B TOM u4ucfe aaMUHUCTPATUBHbIE
pernameHTbl n NopsiAKK npeaocTaBneHns
coumanbHbIX YyCnyr B 4acTu HeobGxogumown Ang
NCMNOSTHEHNSA OOMKHOCTHbLIX 06A3aHHOCTEN

OcHoBbI AOKYMEHTaLMOHHOrO obecnevyeHus
NeATenbHOCTH opraHuM3auunm coumanbHoro
obcnyxmBaHus

PernameHT mexxBegoMCTBEHHOIO B3aMO4eNCTBUA




OCHOBbI MapKeTVHra B coLnansHoi paboTe

OTNYECKNe OCHOBbI 4ENOBOro 06LWEHUS

OcHoBbl NH(pOPMAaLMOHHBIX TEXHOorm B
npogeccroHanLHon AeATenbHOCTU

Opyrve -
XapaKTepucTukun

IV. CBegeHna o6 opraHmsauusx - paspadorumkax
npocgeccuoHanbLHOro crtaHaapTa

4.1. OTBeTCTBEHHAaA OopraHM3auunsa-pa3padboTumk

dIre0OY BO "Poccunckumn rocyaapCTBEHHbIN counasibHbI YHUBEPCUTET", ropoa
MockBa

PekTop MovnHok HaTtanest bopncoBHa

4.2. HammeHoBaHuUsA opraHusauumn-pas3paboTymkon



1 ABTOHOMHasi  HekoMMmep4eckasi obpasoBaTenbHasi  OpraHusauus
BbicLero obpasoBanus "MHCTUTYT coumnanbHoro obpasoBaHus”, ropog
BopoHex

2 MHCTUTYT  OONOMHUTENBHOMO  npodeccmnoHanbHoro  obpasoBaHUs
paboTHUKOB coumanbHon cdpepbl [enapTameHTa Tpyga U couunanbHom
3awmTbl HacerneHusa ropoga Mocksebl, ropog Mocksa

3 MexpernoHanbHass  obLUeCTBEHHas opraHusaums "Accoumnauus
paboTHMKOB coumnanbHblix cnyxb Poccuiickon ®Pegepaunn”, ropog
MockBa

4 MUHUCTEPCTBO coumnansHoro passutua MockoBckon obracTtu, ropog
MockBa

5 Ob6wepoccuinckaa obuecTBeHHaa opraHusaumst "Coro3 coumnarbHbIX

negaroroB U coumanbHblix paboTHuKoB", ropog Mockea

ONEKTPOHHbBIN TEKCT JOKYMEHTA
nogrotoBneH AO "Kogekc" n cBepeH no:
OdmumanbHbIN MHTEePHET-NopTarn
NpaBoBOW MHGOPMaLLUK
www.pravo.gov.ru, 16.07.2020,

N 0001202007160007
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