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Kopneke
9THKH U CIIy’K€OHOT0 MOBEIeHUs] paOOTHUKOB
KpaeBoro 0101KETHOTO YUPEKICHHS COIUATBHOTO 00CTYKUBAHUS
«KoMIuIeKkcHBIH HEHTP COLMaIbHOIO 00CTyKuBaHMsI HacesneHus «KpacHoTypaHCKuil»
1. O6ume nonoxxeHus
1. Kogekc 3Tuku u ciayxeOHOro noseneHus paboTHUKOB KpaeBoro OOPKETHOIO yupesKAeHUs
COLMAIBHOTO 00cmy)uBaHusa «KOMIUJIEKCHBII HEHTP COLMAIBHOTO OOCITY)KUBAHHS HACEICHUS
«KpacHorypanckuit» (mamee - Kopnekc) paspaboran B coorBerctBUM C  [Ipukazom
MunucrepctBa Tpyaa u couuanbHod 3ammuTtel PO ot 31 gekabps 2013 r. Ne 792
“O0 yrBepxaeHnn Konekca 3TUKH U cIykeOHOI0 MOBEIeHUs] PaOOTHUKOB OPraHOB yIpaBJIEHUS
COIIMAIIbHOM 3alllUThl HACEJICHUS W YUYPEKICHHM COLMATBLHOTO OOCTY>KUBaHUS , a TaKxkKe
OCHOBaH Ha OOILIENpPU3HAHHBIX HPABCTBEHHBIX NMPHHLMIIAX M HOPMax POCCHUICKOro oOIiecTBa
U TOCYJIapCTBa.
2. Kogexc npencrapiisieT co00i ¢BOJI OOMIMX MPUHIMIIOB IPOPECCHOHATBHOM CITy)KeOHOM 3TUKU
U OCHOBHBIX MPAaBUJI CIIY)KEOHOTO IIOBEAEHHUS, KOTOPBIMH HAIJICKHUT PYKOBOJCTBOBATHCS
pabotHukaM KpaeBoro 0ro1KETHOTO YUpEXICHHsI COLMATIbHOIO 00cIyxuBaHus «KommuiekcHbli
[EHTP COLHMAIBHOTO oOCIyKuBaHUS HaceneHus «KpacHoTypaHckuit» (manee - paOOTHHKH
VupexaeHus).
3. I'paxxnanun Poccuiickoii ®enepanuu, MocTynarwoluil Ha pabdoTy B YupexJeHue, o0s3aH
O3HaKOMUThCS ¢ monoxeHusmMu Kopekca u coOmonaTh MX B Ipolecce CBOEH TpynoBoOi
JeSITEIbHOCTH.
4. Kaxnplii paOOTHHK YupexaeHus NOJDKEH cienoBarh mnosiokeHusM Konekca, a Kaxablid
rpaxaaHuH Poccuiickoit @enepanuu BIpaBe 0XKHUAATh OT paOOTHUKA YUpEKICHUs MOBEACHUS
B OTHOLICHMSX C HUM B COOTBETCTBUU C MojoxeHussMu Konekca.
5. Hensto Konekca siBisieTcss yCTaHOBIEHUE ATHUECKUX HOPM M IPAaBUII CIIY’KEOHOTO MOBEACHUS
paOOTHUKOB YupexJeHus JUId TMOBBIIEHUS 3((EKTUBHOCTH BBIMOJHEHUS MMM CBOEH
npo(ecCHOHANBHOM J1eATENbHOCTH, OOECHeUYeHNUE €IUHBIX HOpPM TMOBEIEHUs pPabOTHUKOB
VYupexxeHus, a Takke COACHCTBHE YKPEIJICHUIO aBTOpUTETa pabOTHHKA YupexaeHus,
MOBBILICHUIO JIOBEpUs TpaXJaH K OpraHaM YOpaBJIE€HUS COLMAIBHON 3allluThl HaceJleHUs
U YUPESKICHUSIM COLUAIBHOTO 00CITY)KHBaHUSI.
6. Kozexkc:
a) CIY)KUT OCHOBOM Ui (OPMHMPOBAaHUS NOJDKHOM MOpaiau B cdepe COLHUaTbHON 3alluThl
U COLMAJbHOTO OOCIYKMBAaHUS HACEJECHUS, YBOKUTEIBLHOTO OTHOLIEHUS K YUYPEKICHHUIM
COLIMAJILHOTO 00CTYKUBaHUS B OOIIECTBEHHOM CO3HAHMH;
0) BBICTYHAeT MHCTPYMEHTOM pETyJIHpOBaHHUA M (OPMHUPOBAHMUSA OOIIECTBEHHOTO CO3HAHUS
Y HPaBCTBEHHOCTH YUPEXKJIEHUN COLMAIbHOTO 00CTYKUBAHUS.
7. 3HaHue U coOMOJieHne pabOTHUKOM YupexJeHus mnojoxeHuid Konekca siBisercs OgHUM
U3 TPUOPUTETHBIX KPHUTEPUEB OILIEHKHM KayecTBa €ro mpodecCHOHAIbHOU NeATeIbHOCTH
U CIIyKeOHOTO MOBEJICHHUS.
II. OcHOBHBIE MPUHIUIIBI U IPABUJIA CITY>KEOHOTO MOBEACHUSI, KOTOPHIMH HAJIEKUT
PYKOBOJICTBOBAThCSI paOOTHUKAM Y UpeKICHUs
8. OCHOBHBIE MPUHIUIIBI CTYKEOHOTO MOBEACHHS PAOOTHUKOB YUpEXKIEHUS SIBISIFOTCSI OCHOBOM
noBeneHus rpaxnaaH  Poccuiickoit ®enepanum B CBA3M € OCYIIECTBIEHHUEM  HMU
npodeccuoHaNbHBIX JOKHOCTHBIX 00s13aHHOCTEN B cOLMaIbHOU cdepe.
9. PaGoTtHuku VYwupexaeHus, CO3HaBasg OTBETCTBEHHOCTb Iepeja TOCYIapCTBOM, OOIIECTBOM
U TpaXKAaHaMU, IPU3BaHBbIL:
a) UCTIOJHATH JOJHKHOCTHBIE 00SI3aHHOCTH TOOPOCOBECTHO W HA BBICOKOM MPOQECCHOHATBHOM
ypoBHE B Iesix oOecnedeHus: (h(PEeKTUBHONW padOTHI MO MPEIOCTABICHUIO HACEICHUIO MEp
COLIMAJILHON MOAJIEPIKKH U OKA3aHUIO COLIMAIIBHBIX YCIIYT;
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0) MCXOOUTh W3 TOrO, YTO NpPU3HAHUE, COOJIOJCHHWE M 3alluTa MpaB M CBOOOJ ueIOBEKa
U TpaXJaHMHA OIpPENESIIOT OCHOBHOM CMBICI M COJEp)KaHUE JAEATENbHOCTH pabOTHUKA
Yupexnenus;

B) OCYUIECTBJISTH CBOO JIEATEIBLHOCTh B MpeJiesiax MOJHOMOUNN YUpexIeHus,

I') HE OKa3bIBaTh MPEANOUYTCHHUS KaKUM-ITHOO MPO(PECCHOHATBHBIM WM COLUAIBHBIM TPYIIIaM
U YUYPEXIEHUSM, NPOTUBOAEHCTBOBATH W HE IOJYMHATHCS HE OTBEYAIOUIMM HHTEpecam
KJIMEHTOB BIUSHHIO OT/EIbHBIX JIOJKHOCTHBIX JIMI ¥ IMUHUCTPATHBHOMY JaBIICHHIO;

1) coOmoaTh COLMAIBHYI CIPaBEAJUMBOCTh M PABHOIPABHO paclpelesiiaTh COLUAJIbHbIE
pecypchl € LEIbI0 pacIIMpPEHHs] BO3MOXKHOCTEM MX MPEAOCTaBICHUS HYXAAIOLUMCS
B MOJJEPKKE KIMEHTaM, B MEPBYIO O4Yepelb HECOBEPIICHHOJETHUM, a TAKXKE JPYTUM JIHUIAM,
OKa3aBUIMMCS B TPYIHOM KU3HEHHON CUTYallUH;

e) obecreunBaTh 0O€30MACHOCTh OKA3bIBAEMBIX COLMAIBHBIX YCIYr Ul JKU3HU M 3JI0POBbS
KJIMCHTOB;

) HCKJIIOYaTh JCUCTBUS, CBA3aHHbIE C BIMSHMEM KaKUX-JIMOO JIMYHBIX, HUMYIIECTBEHHBIX
(uHaHCOBBIX) W WHBIX MHTEPECOB, TPEMATCTBYIOIUX JOOPOCOBECTHOMY HCIIOJIHEHUIO
JOJDKHOCTHBIX 00sI3aHHOCTEH;

3) coOdrofaTh HEHTPAIbHOCTh, HWCKIIOYAIONIYI0 BO3MOXKHOCTh BIHSIHHS Ha CIYXeOHYIO
NeSITeIbHOCTD PEIICHUH NOIUTUYECKUX MAaPTUH, MHBIX OOIIECTBEHHBIX 00bEJMHEHUN;

1) cOOJIF0IaTh HOPMBI CITYKEOHOH M MPOPECCHOHANTBHON ITHKH, IMPaBUIIA JICJIOBOTO TTOBEICHUS
1 OOIIEHNS;

K) IPOSIBJISITH KOPPEKTHOCTh M BHUMATEIBHOCTh B OOPAIICHNH € TPaKJaHAMU U JOJDKHOCTHBIMHU
JULIAMU;

J) TPOSIBIATH TEPIUMOCTh M YBAXEHHE K OOBIYasM M TPAAMLUAM TpPaXIaH pa3InIHBIX
HallMOHAJIbHOCTE M HapogHocTedl Poccuu, yuuThIBaTE HUX KyJIbTYpHBIE OCOOEHHOCTH,
BEPOHUCIIOBEIaHNE, CIIOCOOCTBOBATh COXPAHEHNIO CAMOOBITHOCTH;

M) 3alUIaTh U MOJAECPKUBATH YEIOBEYECKOE JIOCTOMHCTBO KIMEHTOB COLMAIIBHBIX CIYXO,
YUUTHIBATh WX WHIUBUAYAIBHOCTb, WHTEPECHl W COIHAIbHBIE TOTPEOHOCTH Ha OCHOBE
HOCTPOEHMS TOJEPAHTHBIX OTHOLIEHUH C HUMH;

H) yBaXaThb TIpaBa KJIMEHTOB COIMAIBHBIX CIIy)KO, TapaHTHPOBaThb MM HEMOCPEICTBEHHOE
ydacTHe B IpoLiecCe NMPUHATHUS pelIeHUH Ha OCHOBE MPEAOCTABICHMS MOJHOM HMHpOpMaimu,
Kacaromieicsi KOHKPETHOTO KJIIMEHTa B KOHKPETHOW CUTYAIlHH;

0) cobmoaaTh KOH(UIEHIMANBHOCTh HMH(POpPMAIMK O KIMEHTE COLMAJIbHOM CIyXOBI,
Kacarolleicsl yCIOBUH €ro KU3HEAEATEIIbHOCTH, IMYHBIX Ka4eCTB U Mpo0sieM, MPUHUMATh MEPbI
JUis o0ecTieyeHNsl HepacpOCTPAHEHUS MOIyUYEeHHBIX CBEACHUN T0BEPUTEILHOIO XapaKTepa,

1) BO3JCPKUBATHCS OT IMOBENEHUS, KOTOPOE MOTJO OBl BBI3BaTh COMHEHHE B OOBEKTHBHOM
UCTIOJIHEHUH JOJDKHOCTHBIX 00s3aHHOCTEH paboTHMKA YUpeKIeHHs, a TakXkKe He JOIycKaTb
KOH(IMKTHBIX CUTYAIIHi, CIOCOOHBIX TUCKPEAUTHPOBATH UX JIEATEITHHOCTD;,

p) HE WHCIIONB30BaTh CIy)KEOHOE TOJOXKEHUE Ui OKa3aHUs BIUSHUA Ha JEATENbHOCTh
TOCYJapCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO CaMOYIIPABJICHUS, OpTaHU3aIHH, JOIDKHOCTHBIX
JMI, TOCYJApCTBEHHBIX M MYHMUIMIAIBHBIX CIY)XalllUX M[pPU PEIIEHUH BOIPOCOB JUYHOTO
XapakTepa;

C) coOmoJIaTh YCTaHOBJIGHHBbIE B YUpeXIEHHUM MpaBuia MyONIWYHBIX BBICTYIJICHUN
U TIPEIOCTaBIEHUS CITy:KeOHOM HH(pOpMaLInK;

T) YBOXHUTEIHHO OTHOCUTHCS K JESTEIBHOCTH MPEICTaBUTENCH CPEACTB MacCOBOM MH(pOpMAIHK
no uH(OpMHUpPOBaHHIO 00IIecTBa O paboTe YupexaeHHs, a TakKKe OKa3blBaTh COJEWUCTBUE
B TIOJY4YE€HHUH TIOCTOBEpHON HHPOPMALIMU B YCTAHOBIEHHOM TOPSIJIKE;

y) HECTHU JINYHYIO OTBETCTBEHHOCTD 3@ Pe3yJIbTaThl CBOCH NEATEIbHOCTH;

¢) cTumMynHMpoBaTh yyacTue JOOPOBOJIBLEB, IPEXK/IE BCETO U3 YMCIIAa MOJIOJCKH, B ICATEIbHOCTH
VYupexeHus 1o MpeJoCTaBIeHUI0 KIHEHTaM HE00XO0AUMBIX COLMATIBHBIX YCIYT.

10. PaGotHuku YupexneHnus o0s3anbl coOmonate Koncrurymmio Poccwiickoit denepanuu,
dbenepaibHBIC 3aKOHBI, HWHBIE HOPMAaTHUBHBIE TpaBOBble akThl Poccuiickoii deneparnuu
[0 BOINPOCaM COLMAIBHOTO OOCITY)XHBaHUS, HOPMATHUBHBIE TIPABOBBIE aKThl CYOBEKTOB



Poccniickoit ®@enepauny, TOJKHOCTHBIE HWHCTPYKLUH, IIpaBUja BHYTPEHHETO TPYIOBOIO
pacropsifika, a TaKkKe ApYyrue akThl Y UpeskIeHHUs.
11. PaGoTHuKM Y4UpeXIeHHS HECYT OTBETCTBEHHOCTh Iepeja KIMEHTAMU COLMAIBHBIX CIYXO
U nepeJi 00IIEeCTBOM 3a pe3yJIbTaThl CBOCH JesTEIbHOCTH.
12. PabGotHuku VYupexaeHus o00s3aHbl TNPOTUBOJICHCTBOBATH TPOSIBICHHUSIM KOPPYILUU
U NIpeIIPUHUMATh MEPHI 10 €€ NPO(UIAKTUKE B MOPSAJIKE, YCTAHOBJICHHOM 3aKOHOJIATEILCTBOM
Poccniickoit denepanuu 0 NPOTUBOACUCTBUU KOPPYIILIUU.
13. PaGoTHukm VYupexaceHus, OCYIISCTBISIONMINE B3aUMOJCHCTBHE C pPaOOTHUKAMH JAPYTHUX
OpPraHOB HCIOJHUTEIBHOW BIIACTH, JOJDKHBI OBITH ISl HUX 00pa3loM NpodeccHoHaIn3Ma,
0Oe3ynpeuHol peryTaiuu, crocoocTBoBaTh POPMUPOBAHUIO OIaronpusTHOrO TSt A3 PeKTUBHON
paboThl MOPaIbHO-IICUXOJIOIMYECKOI0 KJIUMaTa.
14.  PaGotHuku  YupexJeHHs,  HaJeleHHble  OpPraHU3aLMOHHO-PACHOPSIAUTEIbHBIMU
MIOJIHOMOYMSIMU, IPU3BAHBI:
a) IPUHUMATb MEPBI 110 MPEIOTBPAILECHUIO U YPET'yJINPOBAHUIO KOH(DIMKTOB HHTEPECOB;
0) IpUHUMATH MEpPBI IO MPEAYNPEXKACHUIO KOPPYIILIUY;
B) HE JIONyCKaTh CIy4yaeB MPUHYXKJIEHHS MOAYMHEHHBIX PAOOTHUKOB K YYaCTHIO B JI€ATEILHOCTH
NOJUTUYECKHUX MAPTHIA, MHBIX OOMIECTBEHHBIX 00HEINHEHHA.
15. PaGotHuku  VYupexJeHHs,  HaJeleHHbIE  OpPraHU3aLMOHHO-PACHOPSIAUTEIbHBIMU
MOJIHOMOYMSIMH, JIOJDKHBI MPUHUMAaThb MEpbl K TOMY, YTOObl CBOUMM JIMYHBIM IIOBEJIEHUEM
1oJaBaTh IPUMEpP YECTHOCTH, OECIPUCTPACTHOCTH U CIIPABEIJIMBOCTH.
16.  PabGorHuku  VYupexaeHus,  HaJEJICHHbIE  OPraHU3allMOHHO-PACIOPSAUTEIbHBIMU
IOJTHOMOYHSIMH, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
Qeneparun 32 JCHCTBUS WM O€3MEHCTBHS TOAYMHEHHBIX pAaOOTHHUKOB, HapYIIAIOIIMX
OPUHIUNBI 3TUKA W IPaBWJIa CIY)KEOHOTO IOBEJEHMS, €CIM OHU HE IMPHUHSUIM Mep, 4TOOBI
HE JIOMYCTUTh TaKUX JEHCTBUN MU O€3eHCTBUMN.

II1. DTryeckue npaBuia cIy>keOHOTO MOBEJCHUS PAOOTHUKOB Y UpexIeHUs
17. B cnyxeOHOM mOBeAeHUH PAOOTHUKY  YUpEXKICHUs HEOOXOJUMO  MCXOJUTh
U3 KOHCTUTYIIMOHHBIX MOJIOKEHHUH O TOM, UTO YEJIOBEK, €ro MpaBa U CBOOO/IbI SBIISIOTCS BBICIIEH
LEHHOCThIO, M KaXIbl T'pakJIaHWH MMEET IpPaBO HA HENPUKOCHOBEHHOCTb YAaCTHOM KHU3HH,
JUYHYIO U CEMEHHYIO TailHy, 3alIUTy YECTH, JOCTOMHCTBA, CBOETO 10OpPOro MMEHHU.
18. B cny:xe0HOM 1oBeIcHUH paOOTHUKA YUPEKIEHUS HETOMYCTUMBI:
a) mM000ro BUAA BBICKA3bIBAHUS U JIEHCTBUS JUCKPUMMHAIMOHHOTO XapakTepa MO MpU3HAKaM
110J1a, BO3pacTa, pachl, HAIIMOHAIBHOCTH, S3bIKa, TPAXKJIAHCTBA, COL[MAILHOTO, NUMYILIECTBEHHOTO
WJIM CEMENHOTO TOJIOKEHMS], TOJIMTUYECKUX WM PEIMTHO3HBIX MPEAIIOUTEHN;
0) rpy0ocTH, TpeHeOPEKUTENbHBIN TOH, 3aHOCYMBOCTD, MPEAB3ATHIE 3aMeUaHusl, PeAbsIBICHUE
HEMpPaBOMEPHBIX, HE3aCTyKEHHbIX OOBUHEHUH;
B) YIpo3bl, OCKOpPOUTENbHBIE BBIPAKEHUS WM PEIUIMKHU, JIEeHCTBUS, MPENSITCTBYIOLIUE
HOpMaJIbHOMY OOIIEHHIO WIIM IPOBOLIUMPYIOIINE IPOTUBOIPABHOE MTOBEICHHE;
I) KypeHHe B CIYKEOHBIX IOMELIEHHUSX, MPHU IOCEIIEHWH KIMEHTOB Ha JIOMy, BO BpeMms
CIIy’K€OHBIX COBELIaHUH, Oecell, HHOTO CIIY)KeOHOTr0 OOIIEHUS C rpakJaHaMHU.
19. PaboTtHuku VYupeXIeHHsl TMPU3BaHBI CIOCOOCTBOBATH CBOUM CIY)KEOHBIM TIOBEIACHHEM
YCTAaHOBJIEHUID B  KOJUIEKTMBE  JI€JOBBIX  B3aMMOOTHOUIEHMH ¥  KOHCTPYKTHBHOI'O
COTPYJIHUYECTBA JPYT C JPYTOM.
20. PaboTHUKM YUpeXAeHUs TOJKHBI ObITh BEXJIMBBIMH, J0OpPOKEIATENbHBIMU, KOPPEKTHBIMH,
BHHUMAaTEJIbHBIMU U MPOSIBIIATH TOJIEPAHTHOCTH B OOIIEHUH C TpakJaHaMH U KOJUIETaMH.
21. Buemnuil Bua paboTHMKa oOpraHa YOpaBJIeHHUS COLMAJIBHOM 3alllUThl HACEJIEHUS
U YUPEXAEHUS COLMATBHOTO OOCITY)KUBAaHUS MIPHU UCIIOJHEHUH UM JIOJKHOCTHBIX 00s3aHHOCTEN
B 3aBHCHUMOCTH OT YCIOBHHA paboTel M Qopmara CIy)KeOHOr0 MEepONpHUATUs TOJKEH
CHOCOOCTBOBaTh YBAXKECHHMIO TIPAXKAaH K TIOCYJapCTBEHHBIM OpraHaM M OpraHaM MeECTHOTO
CaMOYIIpaBJIEHUS, YUPEKACHUAM COLIMATILHOTO 00CITy>)KUBaHMUS, COOTBETCTBOBATb
OOIIENIPUHATOMY JI€JI0BOMY CTHJIIO, KOTOPBIH OTJIMYAIOT O(QULHUAIBHOCTb, CAEPKAaHHOCTD,
TPaZULIHOHHOCTh, AKKYPaTHOCTb.



IV. OtBercTBeHHOCTH 3a HapymeHue Konekca
22. Hapymenue paboTHUKOM VYupexaeHHs mnojokeHud Kojpekca NOMIEKUT aHAINU3Y
U TpH TOATBEPXKAECHUHM (aKTa HApYIICHUS - MOPAJBbHOMY OCYXICHHIO, a B CIydasx,
MPEeyCMOTPEHHBIX (eAepalbHBIMU  3aKOHaMHU, HapylieHue mnonoxeHnii Kopekca Bieuer
IpUMEHEHHE K PA0OTHHUKY YUPEKACHUS Mep IOPUINUYECKON OTBETCTBEHHOCTH.
23. CobOmronenue paOOTHUKOM oOpraHa YupexaeHus mojoxkeHnid Komekca ydyuThIBaeTCs
Opyd TPOBENEHUHM aTTecTauui, (QOpMHUPOBAHMHM KaJpOBOIO pe3epBa Ui  BBIABIIKEHUS
HAa BBILIECTOSALINE TOJKHOCTH.
24. Hapymenue paOOTHUKOM YdUpexaeHHs mojoxkeHnid Kopekca MOMIEKUT OCYKICHUIO
Ha 3aCeJaHUH KOMHCCHUU 10 COOIOCHUIO 3TUKH U CIIY>KEOHOTO MOBEJCHUS U YPETryJIUPOBAHUIO
KOH(UIMKTa HHTEpecoB YupexaeHus (naiee - Komuccus).
25. Komuccus o6Ocyxknaer ¢akTbl HECOOMIOACHHS TpeOOBaHUN K CIy)KEOHOMY ITOBEJICHHUIO
paboTHUKA YupexaeHUs, BHOCUT NPEUIOKEHHs [0 3alUTE MpaB U HHTEPECOB KIMEHTOB
COLIMATIBHBIX CIYXO0, a MpU HEOOXOAMMOCTH O HAJOKEHUH Ha PabOTHHKA AUCHMUILTUHAPHOTO
B3bICKaHus. Pemennst KoMmuccun yuyuThIBatoTCS IpU MPOBEICHUH aTTECTAIIMH, TPOJIBUYKEHUH 10
ciyx0e U TOOIIPEHUIX COOTBETCTBYIOIIETO pabOTHUKA.



