3apeructpupoBano B Muntocte Poccun 8 oxTsa6ps 2024 r. N 79732

MHUHUCTEPCTBO TPYJIA U COLIMAJIBHOM
SAIIUTBI POCCUUCKOU ®OEJEPAIIUN

ITPUKA3
oT 6 cenTs10ps 2024 r. N 455n

Ob YTBEPXKJIEHUHN NPOPECCUOHAJIBHOI'O
CTAHJAPTA "CHEHUAJIUCT 110 COIUAJTBHOHA
PABOTE"

B coorBerctBum ¢ mynktom 20 [lpaBun pa3paboTku M yTBEpKICHHS NPOQPECCHOHATBHBIX
CTaH/IapTOB, YTBEPKJEHHBIX nocraHoBieHueM lIpaBurtenscrBa Poccuiickoit @enepanuu ot 10
anpeins 2023 r. N 580, npukasbiBaro:

1. VrBepauth mnpuiaraemMbiii mpodeccuoHanbHblil cranaapt "CHenuaaucT MO COIUATbHOM
pabote".

2. Ilpu3HaTh yTpaTUBIIMM CWIy HOpuUKa3 MuHHCTepCTBa TpyJda M COLMAIbHON 3aIlUTHI
Poccuiickoit ®enepanun ot 18 urons 2020 r. N 351x "O06 yTBepkaeHUN NpodecCHOHATBHOTO
cranfapta "CrnenuanucT no couuanbHoi padore" (3aperucTpupoBaH MUHUCTEPCTBOM IOCTHIIMU
Poccuiickoit ®enepanuu 15 utosst 2020 r., peructparuonssii N 58959).

3. YcTaHOBUTH, YTO HACTOSALIMM NpHUKa3 BeTynaeT B cuiry ¢ 1 mapra 2025 r. u nelictByer o0 1
mapta 2031 r.

Munucmp

A.0. KOTAKOB

VTBEP)X/I[EH
npuxazom Munucmepcmea mpyoa
U COYUATLHOU 3aUUMbL

Poccuiickoti @edepayuu

om 6 cenmsaops 2024 2. N 455u


https://normativ.kontur.ru/document?moduleid=1&documentid=446364#l64

MNPO®ECCUOHAJIBHBIA CTAHJAPT

CIIELIUAJIMCT IO COLIMAJIBHOM PABOTE

| 3 |
Perucrpanuonssiii Homep

. O0uIue cBeaeHuA

JlesATeIpHOCTh 1O MJIAHUPOBAHUIO, OPTraHU3AIMH, KOHTPOJIIO U 03.001
MPEIOCTABICHUIO COIMATBHBIX YCIYT, MEP COIMATBHON TOICPKKU U
TOCYJAPCTBEHHOMN COIMAIBLHON ITOMOIIH

(HauMeHOBaHME BUA MPOPECCHOHATBHON JAEATEILHOCTH) KOJ{
OcHoBHasl 11e1b BUJa MPO(eCCUOHATILHON AEATEIbHOCTH:

[IpenocTaBiieHrEe CONUATBHBIX YCIYT, MEp COIMATBHON MOICPKKH U TOCYAAPCTBEHHOM
COIMAJILHOW TTOMOIIY TPAXKIaHAM B LIEJSIX YIYYIICHHS YCIOBUN UX )KU3HEICITECIBHOCTH U
[paCIIMPEHHs KX BO3MOKHOCTEH CaMOCTOSITEIbHO O0ECTIeUnBaTh CBOM OCHOBHBIE )KU3HEHHBIE
moTpeOHOCTH

I'pynna 3anaTwii:

2635 CrieriaanucThl B 001aCTH - -
OpraHu3aluK U BEJICHUS
COLIMaJIbHON paboThI

(xox OK3 <1>) (HanMeHoBaHUe) (xox OK3) (HanMeHoBaHUe)
OTHeceHne K BHJIaM YdKOHOMUYECKOU JEeSITEIbHOCTH

87.30 JlesITeTbHOCTD 10 YXO/Ty 33 IPECTapeNIbIMA U HHBAJIMIAMH C
oOecreyeHreM NPOKUBAHUS

87.90 JlesTenbHOCTD MO YXO0y ¢ 00ecriedeHneM NPOKUBAHUS Tpoyast

88.10 [TpenocTaBiieHNe CONMATBHBIX YCIYT 03 00eCIIedeHNsT IPOKUBAHUS
npecTapeibiM U HHBATUIaM

88.91 [IpenocTaBieHue yciuyr 1Mo THEBHOMY YXOJy 3a JI€ThMHU

88.99 [MpenocraBienne NPOYMX COMUANIBHBIX YCIyT 0e3 o0ecrieueHus
POYKUBAHWS, HE BKIIOYEHHBIX B IPYTHe TPYNITHPOBKU

(xox OKBO/JI <2>) (HaMMeHOBaHUE BUJIa YKOHOMHYECKOMN JIeATEIIbHOCTH )


https://normativ.kontur.ru/document?moduleid=1&documentid=393365#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=393365#l0
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1. Onucanue TpyA0BBIX PyHKIMIA, BXOAAIINX B
npodecCHOHAIBbHBINA CTAHAAPT (PYHKUMOHAJIbHAA KAPTAa BUAA

npo@eccCuoHAJIbHOM AeSATEJIbHOCTH)

O060011eHHbBIE TPYAOBBIE HYHKIUU

Tpynobie pyHKITUN

KO

HaNMMCHOBAHUC

YPOBEHB
KBTI (DUKAITIH

HaMMCHOBAHUC

KOJ

YpOBEHB
(moxypoBeHb)
KBaTMUKAIIY]

A

JlesiTenbHOCTD 110
[TPEI0CTaBICHUIO
COLIMAIbLHBIX
yCIIyT, Mep
COLIMAIbHOMN
[MOAICPKKU U
rOCy1apCTBEHHON
COLTNAIIbHOM
TOMOIIA

6

Ornpenenenue
MHIMBH1yaJIbHOU
HY>KJaeMOCTH TPakJlaH B
COLIMAJILHOM 00CITy’KUBAaHUHU

A/01.6

6

OrnpeneneHue nopsaka u
KOHKPETHBIX YCIOBUI
pean3aliyi UHAUBUAYAIbHON
[IPOrpaMMbI NIPEAOCTaBICHHUS
COLIMATIBHBIX YCIIYT,
[IPECTaBICHHOI MOJIyyaTeaeM
COLIMAIIBHBIX YCIYT

A/02.6

Opranu3zanus CoruaIbHOTrO
0OCITy’)KUBaHUS MOJTydaTeneit
COLIMABHBIX YCIIYT C YI€TOM
VH/IMBUIYaJIbHOW TPOTPaMMBI
MPEIOCTABICHUS COITMATBHBIX
YCIIyT, WHAUBUYaTbHbIX
notrpeOHOCTEH 1
00CTOSITENLCTB, IO KOTOPBIM
rpakJaHUH NPU3HAH
HYX/TAIONIIMCS B COITUAIEHOM
00CTyKUBAaHUU

A/03.6

[lepcoHAIBHOE CONPOBOXKACHUE
BEeTEpPaHOB OOEBHIX JEHCTBHIA,
U1, MPUHUMABIINX Y4acTHE B
00EBBIX ICHCTBUAX, YICHOB
cemeil morudmmx (yMepIux)
<3>

A/04.6

/lesiTenbHOCTD 1O
[JIAHUPOBAHUIO,
OpraHu3aI,
KOHTPOJTIO
[peanu3anuu u

[Pa3BUTHIO

[[maHnnpoBaHue, OpraHu3anus u
KOHTPOJIb JI€ATETbHOCTH
MOApa3aesICHUs 110
[PEI0CTABICHUIO COLIMATIBHBIX
CIIYT, COLIUATBLHOTO

COIPOBOXKICHMS,

B/01.6




COLIMAIIBHOTO
00CITy>)KUBaHUS

MpOo(QUITAKTUKE 0OCTOSITENLCTB,
00yCIIOBIMBAIOIINX
HYKJaeMOCTh TPaKIaHWHA B
COLIMAIEHOM 00CITY’)KUBaHUU

KonTpoJsb peanusanuu
MHIVBUTyaJIbHOW ITPOrpamMMBbl
MPCAOCTABJICHUA COIUAJIbHBIX

yeyT

B/02.6 |6

[ I[porHo3upoBanue u
[IPOEKTUPOBAHUE pealn3aliu
COLIMATILHOTO 00CITYKUBAaHUS
rpakJaH U AEATeIbHOCTHU IO
PO IIAKTUKE OOCTOSTEIBCTB,
00YCIIOBIIMBAIOLITUX
HY/1aeMOCTb B COLIMAJIbHOM
00CITy>)KMBAaHUH

B/03.6 |6

Pa3zBuTHE U TIOBBIIICHHE
PG (HEKTHBHOCTH COLUATBHOTO

00CTyKUBaHUS

B/04.6 |6

I11. XapakTepucTuka 00001eHHBIX TPYAOBBIX (PYHKIIM A

3.1. O0001meHHas TPyAO0Bas PyHKUIMUS

HanmenoBanue|/leaTenbHOCTh IO MPEJOCTABICHHUIO
COLIMATBHBIX YCIIYT, MEp couHaJvn,Hoﬁ Kox A YpoBeHb 6
[MOAIEPAKKU U TOCYAAPCTBEHHOM KB (pUKAITIH
COIMAITBHON MTOMOIIU
[Ipoucxoxnenune Opurunan X  [3aMMCTBOBaHO
000011IeHHOH 13 OpUTHHAJIA
TPYIAOBOH (HYHKIIUU
Kon Perucrpanmonubri
OopuruHazia HOMED
npodeccnoHanTbHOTO
cTaHjapra
Bo3moxHbIE CrienuanicT 1o CouaibHON padoTe

HAMMCHOBAaHU A




TOJDKHOCTEH,

npodeccuit
TpebGoBanus K Cpennee npogeccnoHanbHOe 00pa3oBaHKe - TPOTPAMMBbI
00pa30BaHUIO U MOJrOTOBKH CIEIIMATMCTOB CPETHETO 3BEHA
00y4ICHHIO !
Briciiee oOpazoBaHue - bakajzaBpuar
TN

Briciiee oOpa3zoBanue - OakanaBpuat (HempoduiIbHOE) 1
ITOMTOTHUTENBHOE TTpodeccuoHanbHOe 00pa3oBaHUE - IPOTPAMMBI
po¢eCCHOHATBLHON MEePENOATOTOBKH 110 MPO(HITIO IEATEIILHOCTH
TpeboBaHus K OIIBITY |-
[PAKTUYECKON pabOThI
Oco0ble yCIoBHS OTCyTCTBHE CYIMMOCTH 33 IPECTYIUICHUS, COCTAaB U BHJIBI KOTOPBIX
orycka K pabore [yCTaHOBJICHBI 3aKOHOAATEILCTBOM Poccuiickoit denepanuu npu
[paboTe ¢ HECOBEPIICHHOJIECTHUMU TpaKIaHaMU <4>

[TpoxoskaeHre 00s3aTENIbHBIX MPEIBAPUTEIBHBIX U MEPHOANYCCKIX
MEIUIIMHCKUX OCMOTPOB <5>

JIpyrue -
XapaKTePUCTHKU
JIOTIOJIHUTE/IbHbIE XaPAKTEPUCTHKHI
Haumenosanue Kon HaumenoBanue 6a30Boii rpynibl, JOKHOCTH (TIpodeccun)
JOKYMEHTA WJIN CIELUAILHOCTH
OK3 2635 CriennaircTbl B 00JIaCTH OPraHU3aIMH U BEJCHUS
collMagbHON paboThI

EKC <6> -
OKIIJTP <7> 26527 ConuanbHbIi paOOTHUK
OKCO <8> 5.39.02.01 |CommanpHas pabora

5.39.03.02 |CoumanpHas paboTta

3.1.1. TpynoBasi pyHkums

HanmenoBanue Onpenenenne HHIUBUIYaTbHON YpoBeHb

HYX/1aeMOCTH rpaxiaH B corpanbHoM | Kom |A/01.6 | (momyposens) | 6
00CITyKUBAaHUU KBaJTH(DUKAITIH
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[Ipoucxoxaenue
TPYIOBOM QYHKIIUH

OpuruHann X [3aMMCTBOBAaHO

M3 OpUTHHAJIA

Kon Peructpanmonubri
OpUTHHAJIA HOMED
npodeCcCHOHATBLHOTO
CTaHAapTa

TpynoBbie 1eHCTBUA

[Tpuem rpaxxaas, oOpaTUBIIMXCA 32 IOITYYEHUEM COLIMATIBHBIX YCIYT,
MEp COLIMAIBHOM ITOJJIEPKKH U FOCYAAPCTBEHHOW COLMAIbHON
[TOMOLIH, B TOM YMCJIE HA OCHOBaHUH NPEACTABIECHHON
VHIVBUAYAJILHON POrpaMMbl IPEJOCTABIEHUS COUNUAIbHBIX YCIIYT

BbIsiBIICHHE O6CTO$IT€J'IBCTB, KOTOPBIC YXYAHIAOT WUJIX MOT'YT
YXYAIIUTD YCJIOBUSA )KU3HCACATCIbHOCTH I'PAXKIaHNHA

Benenue yuera rpaxkJaH, IpU3HAHHBIX HYKIAIOIUMHUCS B
COLIMAJILHOM 00CITy>KUBaHUU

Heo0xoauMeie
YMECHHS

Bectu nepBUUHBINA IpUeM rpax/iaH, 0OpaTUBIINXCS B OpraHU3aLHIo
COLIMAJILHOTO 00CITYKHBAHUSI

HpOBOI[I/ITB I/IH,I[I/IBI/II[yaJ'IbHHﬁ OIIpOC I'pa’xJadH U aHAJIU3UPOBATH
KOMIIJICKT JOKYMCHTOB, INOATBCPKAAOIINX HHANBUAYAJIIbHYTO
HYXJACMOCTD I'PAXKJAH B CONUAJIBHBIX YCJIyrax

(Opranu3oBbIBaTh 00CIIEJOBAHUE YCIOBUH JKU3HENEATEIbHOCTH
rpakJlaHMHA IO MECTY JKUTENbCTBA ((haKTHUECKOro MpeObIBaHus),
OTIPENIENATh TPUIHHBI, CIIOCOOHBIE IPUBECTH UX B TIOJIOKEHUE,
[TpeICTaBISI0IIee ONAaCHOCTh JJIs )KU3HU U (W) 3I0POBBS

0060011aTh U CUCTEMATU3UPOBATH HHPOPMAIIHUIO, KACAIOILYIOCS
00CTOSITENLCTB, KOTOPBIE YXYIIAIOT UJIM MOTYT YXYALIUTh YCIOBUS
PKU3HEIEATEIbHOCTH TPAX/IaH, U ONPENIeNATh METO/IbI UX
[PEOI0IEHHS

B3zaumo1elicTBOBATh € TpaXkAaHaMU, HYKIAIOIIUMHUCS B COITHAIEHOM
00CITy>)KMBAaHUHT

'Y craHaBIMBaTh KOHTAKTHI C COLIUAIBHBIM OKPYKEHUEM I'paXKJaHUHA
C LIETIbI0 YTOUHEHUS YCIOBUM €T0 )KU3HEACATEIbHOCTH MPH
[IPEIOCTABICHUH COLMAJIbHBIX YCIIYT, YKAa3aHHBIX B MHAWBUIYAJIbHOU
[TporpamMMme IpeoCTaBICHNs CONUAIbHBIX YCIYT

Mcnoap30BaTh OCHOBHBIE METO/IbI, CIIOCOOBI M CPEJICTBA MOTYyUCHHUS,
XpaHeHus1, nepepaboTKu HHPOPMAIH, HaBBIKU PabOTHI C
KOMITBIOTEPOM KaK CpeACTBOM YIpaBJICHUs HHPOPMAIUe, B TOM
yrciie B ”HGOPMallMOHHO-TEIEKOMMYHUKAIIHOHHOM CeTH
"NuTepuer”

BecTn 1okyMeHTanui0, HEOOXOUMYIO JIJISl TPETOCTABICHUS
COLIMAJIBHBIX YCIYT ¥ COLUAIIBHOTO CONIPOBOXKIEHUS, B COOTBETCTBUH

C Tpe6OBaHI/I${MI/I K OTYCTHOCTH B 6YM3)KHOM 1 DJICKTPOHHOM BUC




Heo0xoauMble 3HAHUS

(OCHOBHBIE HANpaBJICHUS TOCYIaPCTBEHHOW MOJUTUKH B cepe
COLIMAJIbHOM 3aLIUThI U COLMAIBHOrO 00CITY)KHBaHUS IPAXKAAH

HopmartuBHbIe mpaBoBBIC akThl Poccutickoit denepanuu B chepe
COLIMATILHOTO 0OCITY>KUBAaHUS U COLMATbHOMN 3alIUThHI TPaKJIaH B
[MacTH, HEOOXOAUMOM JUIsl HCTIOTTHEHUS TOJDKHOCTHBIX 00s13aHHOCTEN

TpeboBanms K cOOIOICHUIO KOH(DUICHIINATLHOCTH JIMYHOMN
MH(OpMAIINY, XPAHCHHUIO U UCIOJIb30BAHUIO MTEPCOHATBHBIX JTAHHBIX
rpak/1aH, 0OpaTUBIINXCS 32 MOTYYECHUEM COITHAIBHBIX YCIYT, MEp
COLMAIIBHON MOIJIEPKKHU U TOCYAAPCTBEHHOM COLIMAIbHON ITOMOIIU

HOpHI[OK pCAOCTABIICHUA CONUAJIBHBIX YCIIYI

HCJII/I, 3aJa4uu u (byHKI_[I/II/I IMMOCTABIIMKOB COLIMAJIBHBIX YCIIYT

Oco0eHHOCTH COHHaHBHOﬁ pa6OTBI C pa3JIMYHbIMU I'pa’XIaHaAMH -
IOJIYy4aTCIIsIMU CONUAJIBHBIX YCIIYT

(OCHOBBI IICUXO0JIOTUU B 00BEME, HEOOXOIMMOM J1JIs BHIITIOJIHEHHUS
Tpya0BON (QYHKIIUU

Tunosnorust npo6JieM rpaxiaH, IPU3HAHHBIX HYXIAIOIIMMHUCS

(OCHOBEBI HallMOHAJIbHBIX U PCTrHOHAJIbHBIX 0coOeHHOCTEH OBITa U
CEMEITHOT O BOCITMTAHUS, HAPOAHBIX Tpazmunﬁ, OpraHn3aliiy JoCyra

COI_[I/IOKy.]'IBTyprIe, COIINAJIBHO-IICUXOJIOTMYCCKUC,
TICHUXOJIOTO-IICAArOrn4€CKUEC OCHOBBI MCKIIMYHOCTHOT'O
BSaHMOHefICTBHH

[Tops10K IpU3HAHUS FPaKAAHUHA HYXJAIOIUMCS B COLUATILHOM
00CTyKUBAaHUU, ONIPEICIICHNUS UHINBUAYAIbHON OTPEOHOCTH B
COLIMAJIBHBIX YCIIYrax, COCTaBJICHUS UHAUBUAYAJIbHBIX IIPOTPAMM
[PEIOCTABJICHUS] COUAIBHBIX YCIYT

MeToapl IMarHOCTUKY NIPUYHH, YXYALIAOMMNX YCIOBHS
PKUSHCACATCIbHOCTHU I'paXKJIaH, CHHXKAIOIIUX UX BO3MOXHOCTH
CaMOCTOSITENIbHO 00EeCTIeunBaTh CBOM OCHOBHBIE JKU3HEHHBIE
MmoTpeOHOCTH

(OCHOBBI KOMIUIEKCHBIX MOJX0/I0B K OIICHKE MOTpeOHOCTE! TpaxaaH
B HpCI[OCTaBJ'IeHI/II/I COIINAJIBHBIX YCJ'I}’F, COIIMAJIBHOT O
COITPOBOXKACHUS, MEP COLIMAIIBHOM MOAJIEPIKKU U TOCYIapCTBEHHOM
COITMAITbHOM TTOMOIITH

BI/II[LI, CTPYKTYpa U COACPKAHUC NOKYMCHTOB, HeO6XOI[I/IMLIX JJIsA
OKa3aHHWd CONHUAJIBHBIX YCIIYT', COOUAJIbHOI'O0 COIPOBOXKIACHUSA

(OCHOBBI JOKYMEHTOBE/ICHUS!, TPEOOBAHUS K OTYETHOCTH, MOPSAIKY U
CpOKaM ee IpeoCcTaBIeHusI B 00beMe, HEOOXOIUMOM JIJIst
BBITTOJIHEHUS TPYI0BOH (DYHKIIUU

(DTHYECKHE OCHOBBI COIIMAIbHOM pabOThI

Jpyrue
XapAKTEPUCTUKH

3.1.2. TpynoBas pyHKuus




IIpoucxoxnenue
TPYAOBOH (QyHKIIMU

Haumenosanue|OnpeneneHue nopsiika U KOHKPETHBIX
CJIOBUH peanu3anuu
I}/IIHHHBHH}I:aHBHOﬁHHpOFpaMMBI YPOBCHE
Kox |A/02.6| (momypoBens) | 6
[IPEIOCTABJIECHUS COLUAIbHBIX YCIIYT,
. KBaJTH(PUKAITHN
[IpEeICTaBICHHOM MoJlyyaTenem
COLIMATIBHBIX YCIYT
Opurunan X [3aMMCTBOBaHO
13 OpUTHHAIA
Kon Perucrpanmonnsiii
OpUTHHasa HOMED
PO EeCCUOHAIIBHOTO
CTaHJapTa

TpynoBele 1eHCTBUSA

BolsiBieHHE MOTEHIMAIA TPAXKIaHUHA U €r0 OJIMKANIIEero OKpYKEeHUs]
B pELICHUHU MPO0JIeM, CBSI3aHHbBIX C MPEOJI0JICHUEM 00CTOSITEIbCTB,
VX YALIAIOUIUX UM CIIOCOOHBIX YXY/IIIUTH YCIOBUS €TI0
PKU3HEACATEIIBHOCTH

[TraHupoBaHMe NeCTBU, BEIOOP TEXHOJIOTHIA, (JOPM U METO/IOB
[IPEIOCTABIICHUS COLIMATIBHBIX YCIYT PU OPraHU3aLUH
[TPEAOCTABICHUS COLUATIBHBIX YCIIYT, ONPEACIICHHBIX
VHIMBHTyaJIbHOW ITPOrpaMMO IPEIOCTABICHUS COLMAJIBHBIX YCIYT

B3zanmoaencTBre co crienuaniucTaMu, OpraHu3alusIMu U
COo0OIIeCTBaMU 110 OKAa3aHUIO IOMOIIM B pEIIEHUH MTPobIemM
[0JTydaTeleld COLUANIBHBIX YCIIYT, CBSI3aHHBIX C IIPEO0TICHUEM
00CTOSITENBCTB, YXY/IIAIOMINX WM CIOCOOHBIX YXYIIIUTh YCIOBUS
VX JKU3HEJESATEIbHOCTH

Heo0xoaumeie
YMEHUS

KOHKpeTH3upoBaTh LENH, yKa3aHHbIE B MHANBUAYAIBHON POrpaMMe
[IPEAOCTABIICHUs COLUAIBHBIX YCIIYT, HA OCHOBE IIPOBEACHHOU
ITMarHOCTHKH, a TAKXKE IPOrHO3UPOBATh PE3yIbTaThI
[IPEAOCTABICHUS COLUATIBHBIX YCIIYT

crionp30BaTh TEXHOJIOTHH M METOJIBI COITMATBLHON pabOThI

[IprMeHSITh METO/IbI IUAarHOCTUKU JTMYHOCTH, TTO3BOJISIOLINE
AKTyaJIM3UPOBaTh MO3ULIMIO FPaXKAaHUHA, 0OpaTUBILIErocs 3a
[OJIydEHHUEM YCIIYT, 1 00€CIIeUNTh pealn3aluio TEXHOIOT Ul
CaMOTIOMOIIY ¥ B3aHMOIIOMOIIIN

'YUUTBIBATh U3MEHSIOLIUECS YCIIOBUS JKU3HEACATEIBHOCTH IPaKIaH ¢
[[€IbF0 BHECEHUS NIPEIIOKEHHUIM O KOPPEKTUPOBKE MHINBUIYATBHON
[IpOrpaMMBbI IIPEJOCTABICHUS COLUAJIBHBIX YCIYT

IB3anmMoaeicTBOBaTh CO CIIEMATMCTAMU, OPraHU3aAIUAMHU U

COO6H.[CCTB3MI/I IpU MPEAOCTABJICHUHN COOUAJIBHBIX YCIYT', MCPD




COLMAIIBHON MOJIJIEPKKHU U TOCYAAPCTBEHHOMN COLIMAIbHON ITOMOIIU

HeoOxonuMble 3HaHUS

HopmatuBHbIe paBoBbie akThl Poccutickoii denepamnuu B chepe
COIIMAILHOTO OOCTYKMBAHUS M COLIMATILHOM 3allIUThI TPak/iaH B
yacTH, He0OXOIMMOM IS UCTIOJIHEHUS JOJKHOCTHBIX 00s13aHHOCTEN

(OCHOBHBIE HaNpaBJIEHUS ITOCYJapCTBEHHON COLMAIbHON MOIUTUKU
Ha ¢eepalbHOM, PErHOHAIBHOM, MYHUIIMTIAIBHOM YPOBHSIX

(OCHOBHBIE THIIBI TPOOJIEM, BO3HUKAIOIIUX Y MMOTydaTeneit
COLIMATIBHBIX YCIYT

OcHOBHBIE ()OPMBI U BUJIBI COIIMAILHOTO OOCITYKUBAHHUS

(OCHOBBI COCTaBIIEHUS UHIMBUIyaIbHOU TPOrPaMMBbI
[IPEAOCTABICHUS COLUATIBHBIX YCIIYT

HOpSI,HOK MPCAOCTABJICHUA COONAJIBHBIX YCIIYT

TexHomoruu coupaabHOU pa60TbI 1 YCJIOBUS X ITPUMCHCHUS

(OCHOBBI IPOEKTHUPOBAHMUSI, IPOTHO3UPOBAHUS U MOJCIIUPOBAHUS B
COITMAIbHOM padboTe

IMOTHBAITIOHHBIC TEXHOJIOTHH B COITUAIBHON padOTe M TEXHOJIOTHH
AKTUBU3ALIMU JIMYHOCTHBIX PECYPCOB U PECYPCOB COLIUATILHOIO
OKPYKEHUS

(OCHOBBI IICUXO0JIOTUU B 00BEME, HEOOXOIMMOM JJIs BHIITIOJIHEHHUS
Tpya0BON (QYHKIUU

DKOHOMHYECKHE OCHOBEI coIaJbHOM pa6OTBI

MHppacTpyKTypa npeaocTaBIeHus COLUANIbHBIX YCIYT B
MYHUIIMTIAILHOM 00pa30BaHUU, PECYpPChl MECTHOI'O COOOIIECTBA

IPoccuiickuii 1 3apyOeKHBIN ONBIT CONMATBLHONU PabOTHI

DTHYECKHUE OCHOBEI COLIMAJIbHOM pa60TBI

Jpyrue
XapaKTEPUCTUKU

3.1.3. TpynoBas pyHkums

HaumenoBanue|Opranusanus COLUaIbHOTO
00CITy’)KUBaHUS [10JIydaTesneil
COLIMATIBHBIX YCIYT C YYETOM

00CTOSITENBCTB, IO KOTOPBIM
rpakJaHUH PU3HAH HYXJIAIOIIUMCS B
COLIMATILHOM 00CITyKUBaHUU

WH/IMBUYaJIbHOW TTPOTPAMMBI YpoBeHb
[pe0CTaBIeHHs conraabHbiX yeayr, | Kox |A/03.6 | (mogyposens) | 6
H/IMBUYaJIbHBIX TIOTPEOHOCTEH U KBaJTHU(PUKAIIMA




IIpoucxoxnenue
TPYAOBOH (HyHKIIMU

Opurunan X [3aMMCTBOBaHO
113 OpUTHHAIA

Kon Perucrpanuonnsiii
OpUTrHaia HOMED
npodeccHnoHaIEHOTO
cTaHJapTa

TpynoBble IEHCTBUS

[IoaroroBka JOKYMEHTOB ULl 3aKJIFOYEHHUS I0I0BOpa O
[IPEIOCTABIICHUH TPAXKIaHUHY COLIMAIIBHBIX YCIYT B COOTBETCTBHUH C
MHIMBHIyaJIbHOW ITPOrpaMMOM MPEIOCTABICHUS COLMAJIBHBIX YCIYT

Opranu3anusi MPe0CTaBICHHS COIMAIBHBIX YCIYT MOJIyYaTelsaM
COITMAIBHBIX YCIYT, & TAK)KE MEP COLMAIbHON TOIJIEPKKU U
rOCy/1apCTBEHHOW COLIMATBLHOM MOMOIIU

ObecnieueHue nocpeITHNIECTBA MEXK Y TPaKIaHUHOM,
HY>K/Iat0IIMMCS B IPEIOCTABIEHUN COLMAIbHBIX YCIYT, MEp
COLMAIBHOM MOJIJIEPHKKH, TOCYTAPCTBEHHOUW COLIMAIIbHON TOMOIIH, U
Pa3IMYHBIMU CIIEIUATNCTaMU (OPraHU3alUSIMU) C LIEITBI0
[IpE/ICTaBICHNSI UHTEPECOB I'PaXKIaHWHA U PELIEHUSI €r0 COLIMAIbHBIX
poOemM

CopelicTBre MOOMIIM3aLIMU COOCTBEHHBIX PECYPCOB IPaKIaH U
[PECYPCOB HX COLMAILHOTO OKPY>KEHHUS IS TPEOI0TCHUS
00CTOSITENBCTB, YXY/IIAIOMINX WM CIOCOOHBIX YXYIIIUTh YCIOBUS
PKH3HEICATEIILHOCTH TPaXKIaH

Opranu3aiys HarpaBJIeHUs MOTydaTeNIed COIUaIbHBIX YCIYT B
CHeIaI3UpOBaHHbIC COLIMAIbHBIE OpraHU3aIiy (TOIpa3eNieHus) 1
(vi) K MpOUIILHBIM CTICIIHAIACTAM

OpFaHI/IBaHI/IH COMUAJIBHOTO COITPOBOKACHUS I'PaKJIaH B IIPOLECCE
pcajiM3ann I/IHI[I/IBHI[yaHI)HOfI ImporpaMMmal IpEA0CTABIICHUS
CONUAJIBHBIX YCJIIYT U OKa3aHUs MCP COHH&HBHOﬁ IO AACPIKKU

Opranuzanys npoduaakTH4eckon paboThl O MPETyNPEKIECHUIO
MOSIBIICHUS U (UJIM) Pa3BUTUS OOCTOSTENLCTB, YXYIAIOIINX I
CIOCOOHBIX YXYAIIUTH YCIOBHSI )KU3HEIEATEIBHOCTH IPaXKIaH

Heo0xoaumeie
YMEHUS

HOI[l"OTaBJ'II/IBaTB AOKYMCHTHI IUIA 3aKJIIFOUCHUA JOTrOBOpPa O
MPCAOCTABJICHUH I'PAXKJIAHUHY COUAJIBHBIX YCIIYTI' B COOTBCTCTBHU C
HHI[I/IBI/I,Z[yaHBHOﬁ HpOFpaMMOfI IPCAOCTABJICHUA CONUAJIBHBIX YCIIYT

lcrionbp30BaTh ONTUMAIBHOE COYETAHUE PA3ITMYHBIX TEXHOIOTUI
COLIMAIbLHOM paboThI B IpoIiecce MPEeI0CTaBICHHS COLMATbHBIX
[yCJIYT, OIIPEACIICHHBIX UHAVBUYAIBHON IIPOrpaMMON
[TPEAOCTABIECHNS COLMATIBHBIX YCIIYT

O06ecrieunBaTh OPraHU3alMI0 B3aUMOIEUCTBUS TPODUIBHBIX
CIELIMATNCTOB B IIPOLECCE MPEAOCTABICHHS COLUAIBHBIX YCIIYT
rpakJaHam

MOTI/IBI/IPOBaTI) Honyaneneﬁ COMAJIBHBIX YCIYT U UX COLIUAJIBHOC

OKPY?KCHHUC K AKTUBHOMY Y4AaCTHUIO B pCaJin3allun HHHHBHI{yaHBHOﬁ




[IporpaMmbl NPCAOCTABIICHUA COUAJIBHBIX YCIIyT

OpraHu30BBIBATH MPOBEACHUE MHIMBHIYIBHBIX TPOPHUIAKTHIESCKUX
MEPOTIPUATHIA C TPAXKTAHAMH IO MECTY JKUTENIBCTBA ((haKTHIECKOTO
NpeObIBaHuUS) B BUJIE KOHCYJIbTAINH, COACHCTBUS B OpraHU3aINN
BAHATOCTHU, O3A0POBJICHUS, OTAbIXA, IPECAOCTABICHUA COUAIIbHBIX,
MPaBOBBIX, MEIUIIMHCKUX, 00pa30BaTEIbHBIX, ICUXOIOTUYECKHX,
[peaOUINTALIMOHHBIX YCIYT

lcrionb30BaTh OCHOBBI MPABOBBIX 3HAHUHU B c(pepe MmpeaocTaBIeHUs
COIMAIBHBIX YCIYT, MEP COLIMAIbHON MOJIEPKKU U
rOCYJapCTBEHHOMN COIMAIIBHON TTOMOIIH

Mcrnonp30BaTh TEXHOIOTHU CconuaJIbHOIo OGCJIy)KI/IBaHI/ISI TpaxxJaH C
Y4ETOM MHAUWBHUAYAJIBbHBIX 0COOEHHOCTEH nonyaneneﬁ COHNAJIBHBIX

yeyT

O6ecnieunBaTh KOHPUACHIIUATHLHOCTD JIMYHOU HH(OPMALIUU O
rpaXkaaHax, 00OpaTUBIINXCS 32 MTOJIyYEHUEM COLIMAIbHBIX YCIYT

HeoOxonuMble 3HaHUS

HopmaTtuBHBIe IpaBoBbIe akThl Poccuiickoit deneparuu B chepe
COIIMAIBHOTO OOCTYKMBAHUS M COLIMATILHOM 3aIlIUThI TPak/iaH B
yacTH, He0OXOIUMOM TSI UCTIOJIHEHUS JOJKHOCTHBIX 00s13aHHOCTE!

(OCHOBHBIE HaNpaBJICHUS MOJIUTUKHU B cPepe COLUaIbHON 3alUThl U
COLIMAJIBHOTO 00CTY)KHBaHUS TPaKAaH

HOp?[IIOK MPCAOCTABJICHUA COONAJIBHBIX YCIIYT'

[lepeueHb JOKYMEHTOB, HEOOXOAMMBIX VIS IIPEIOCTABICHUS
COLMAIBHBIX YCIIYT TpaKJaHaM, OOpaTHBILIUMCS B COIIMATbHbIC
CITyKObI

Hp aBuJia BCACHUA JOKYMCHTAIUN

Cucrema OpraHI/ISaHI/Iﬁ conuaJiIbHOI'o 06CJ'Iy>KI/IBaHI/IH Ha
[PETUOHAJIbBHOM U MYHUIUIIAJIBHOM YPOBHC, UX LECJIH, 3ada4YU U

byHKIIMHN

[{emu, MPUHIMIBI M OCHOBBI OPraHU3AIMK COLIUAIIBLHOTO
[MOCPEAHNYECTBA MEKY ITOJIY4aTEIEM COLUANIBHBIX YCIYT U
[Pa3IMYHBIMU COLUAIIBHBIMU MHCTUTYTAMU JJIs1 IPEJICTaBICHUS
MHTEPECOB MOIyYaTelsl COLMAIBHBIX YCIYT U PELICHUS €r0
COLIMATIBHBIX MPoOIEM

IPermaMeHT MEXBEIOMCTBEHHOI'O B3aUMOICHCTBU

Cdepsl mpodecCHoHAIBHON OTBETCTBEHHOCTH TTPOMHUIIBHBIX
CIIEIMAJIMCTOB B MPOIlecCce MPEIOCTABIECHUS COLUATBHBIX YCIYT

(OCHOBEI BAJIEOJIOTHH, COITHAITLHOM MeTUITHHEI

(DKOHOMHUYECKHE OCHOBBI COLIMAIIbHOM pa6OTBI

[Icrxomornveckre u CONruaTbHO-TIeJarOTHIeCKUE OCHOBEI
COLIMAIbHOM pabOTHI

[IpaBuia oka3aHUsI CUTyallMOHHOM ITOMOIIY MHBAIMAAM Pa3JInYHbIX
KaTeropuii Ha 00bEKTax COIMATBHON, HHKEHEPHOH M TPAaHCTIOPTHOMN

MH()PaCTPYKTYphI

(OCHOBBI T'CPOHTOJIOTUN

TexXHOJOrHH COMAIBbHOM PaboThI




(DTHYECKHE OCHOBHI COIIMATILHON pabOThI

J/Ipyrue
XAPAKTCPUCTHKHU

3.1.4. TpynoBasi pyHkums

HaunmenoBanue|llepcoHanbHOE CONPOBOXKICHHE

(ymepuux) <3>

BETEpaHOB OOEBBIX JICHCTBUH, JHII, YpoBeHb
[MPUHUMABIIINX y4acTHE B OOCBBIX Kox |A/04.6| (momypoBens) | 6
IMefiCTBUAX, WIEHOB CEMEH MOTrHOIINX KBaTU(UKAITTT

[IpoucxoxaeHue
TPYAOBON (QYHKIUU

Opurunan X [3aMMCTBOBaHO
13 OpUTHHAJIA

Kon Perucrpanuonssiit
OopuUrHHai€a HOMEP
po¢eCCHOHAIBHOTO
CTaHJlapTa

TpynoBeie 1eHCTBUS

(Opranuzanys NepcoOHaJIBHOTIO CONPOBOXACHHUS B ITOJIYYEHNUN
BeTepaHaMu OOEBBIX JEHCTBUH, TUIIaMU, IPUHUMABILIUMHU yYacTHE B
00EBBIX CHCTBUAX, U YICHAMU ceMell Morudmux (yMepimx) Mep
[0IIEP’KKH, COLIMATIBbHBIX M UHBIX YCIYT, TOMOIIU

[Tpriem, KOHCYTBTUPOBaHUE, HHPOPMUPOBAHUE U UH(POPMAIIMOHHOE
COTIPOBOXICHUE BETEPAHOB OOEBHIX IEUCTBUH, JIMII, TPUHUMABIIUX
yqacTue B O0EBBIX JEHCTBHX, YWICHOB ceMel MOruomux (yMepImx),
0OpaTUBIIUXCS 32 MOJTYyYEHUEM Mep MOIEPIKKH, COIIMAIBHBIX 1
MHBIX yCIIYT, TOMOIIN

B3aumoseiicTBue (KOMMYHHKaIUs) C BeTepaHaMH 0OEBBIX JIEHCTBUH,
ITMIIaMu, TPUHUMABIIMMU y4acTue B 00€BbIX AEHCTBUX, YICHAMHU
ceMel morudmmx (yMepIux) JUYHO U C UCTIO0JIb30BaHHEM
ITUCTAHIIMOHHBIX TEXHOJIOTUH, B TOM YHCJIE C UCIIOJIb30BAHUEM
MOOMIJIBHOTO MTPUIIOKEHHUS

PaccmoTpeHnue, OlleHKa U OpraHu3alyst HCIOTHEHUS 3a1a4H,
[OCTaBJICHHOW B OOpPAIIICHUU BeTepaHa OOEBBIX JICHCTBHIA, JIUIIA,
IMPUHUMABIICTO Y4aCTUEC B 00€EBBIX HeﬁCTBHHX, qJICHA CEMbU
noru6iiero (yMepiiero)

[Tomomurs BeTepaHam 00€BbIX AEHCTBHIMA, IHIIaM, TPUHUMABILIUM

yyacTue B 60€BBIX IEHCTBUAX, B 0POPMIICHUH (BOCCTAHOBIICHUH)




ITOKYMEHTOB U TOJIYUEHHH CTaTyca BeTepaHa OOEBbIX JICUCTBUM B
COOTBETCTBUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit denepannu o
BeTepaHax

Heo0xoauMeie
YMEHHS

BbicTpanBaTh MHIMBUAYIBHBINA TIOJXO0J B OPraHU3aIMUA PadOThI C
BeTepaHaMu OOEBBIX JIEHCTBUH, TUIIAMHU, IPHHUMABIINMHU yYaCTHE B
OOCBBIX ICHCTBUAX, WICHAMHU CeMel MOruOImx (yMepInx)

Bectu mpuem BeTepaHOB OOEBBIX IEHCTBUH, JIUII, IPUHUMABIIIHX
ygacTre B OOEBBIX ICUCTBUSX, YWICHOB CEMEH MOruoImmx (ymMepumx),
0OpaTHBIIMXCS 32 TIOTYYEHUEM MEpP TOACPKKHU, COIUATBHBIX U
MHBIX YCITYT, TOMOIIN

IB3anMoaeicTBOBAaTh CO CIIELIMATIMCTAMU, OPTAaHU3ALUAMH U
COOOIIIECTBAMH TP MIPEIOCTABICHUN BeTepaHaM OOEBBIX JACHCTBUH,
TTIaM, MPUHUMABIINM y4acTHE B 0OCBBIX JICUCTBUAX, WICHAM CeMei
MOruoImMX (yMEpIINX) Mep MOAAEP>KKH, COLIMATBHBIX U UHBIX YCIyT
[TOMOILM JTUYHO U C UCIIOJIL30BAHUEM JUCTAHIIMOHHBIX TEXHOIOIUH, B
TOM YHCJIC C UCIIOJIb30BAHUEM MOOMIBHOTO MPUIIOKCHHS

CoJielicTBOBATh YYaCTHIO BETEPAHOB OOEBBIX JACHCTBUM, JIHII,
[MPUHUMABIINX Yy4acTHe B OOEBBIX JEHCTBUIX, B CHOPTHUBHBIX
MEpOTIPUATHSIX, B IPOCBETUTEIIHLHOM IEATEILHOCTH B chepe
MaTPUOTHUUYECKOTO BOCIIUTAHUS, B PaOOTE C OOIIECTBEHHBIMU
OpraHu3aIusIMu, 00beTMHEHUSIMH BETEPAHOB, BOJIOHTEPAMHU
00111eCTBEHHBIX ITPOEKTOB, B MEPOIPUITHSX 110 YBEKOBEUCHUIO
[aMsSTH BETEPAHOB U UX MOJIBUTOB, BOBJICUYCHHIO B
KYJIbTYPHO-J0CYTOBYIO JI€ITEIbHOCTD

DopMHUpPOBATH M HAMIPABJISTH BeTepaHaM OOEBBIX JICHCTBUH, JIHIIaM,
[IPUHUMABILNM y4acTHe B 00€BBIX JIEUCTBUAX, YICHAM ceMel
MOruomMx (yMepIux), B TOM YHCIIE TOCPEACTBOM MOOMIIBHOTO
[PUIIOKEHU S, THPOPMAILUIO O MTPEIOCTABIIEMbIX Mepax MOIIEPKKH,
COIIMAIbHBIX U MHBIX yCIyrax, HOMOIIH, O pe3yibTaTax
[pPAaCCMOTPEHMSI ¥ UCIIOJTHEHUS! OCTYNUBIINX OT HUX oOpaleHui

OCyIIECTBISTH BBIE3/IBI 10 MECTY JKUTENBCTBA ((haKTUUECKOTO
MpeObIBaHMS ) BETEPAHOB OOEBBIX NEHCTBUM, JTUI, MPUHUMABIINX
yaacTue B O0EBBIX AEHCTBUSIX,  YWICHOB CEMEH MOrHOIIIX
(ymepiux) mpu He0OX0IMMOCTH, BHISBIISTH MOTPEOHOCTH B MEpax
[OJIJICP)KKH, COIMATBHBIX M MHBIX yCIyraxX, TOMOIIH, OCYIIECTBIISTh
cO0p MHQOPMAITIH 0 BOPOCAX, TPEOYIONTUX pPeIIeHUs

[Ipon3BOIUTH YCTAHOBKY MOOMIIBHOTO MPUJIOKEHHS BETEpaHaM
00EBBIX ICHCTBUM, TUIIAM, TPUHUMABIIINM Y4acTHE B OOEBBIX
MeNCTBUAX, YWieHaM ceMel Morubmux (yMepiux) 1is
KOMMYHHKAIH

(OCyI1eCTBISIT MOHUTOPUHT MPEIOCTABICHUS MEP MOIEPKKH,
OKa3aHMsI COLIMAIBHBIX U UHBIX YCIIYT, IOMOIIHM BeTepaHaM 0OEBbIX
IneiicTBUi, TUIlaM, IPUHUMABIIKUM y4acTHE B OOEBBIX AEHCTBUSIX,
uieHaM ceMel Moruommx (yMepIunx)

Co6uro1aTh po(eCCHOHATIBHYIO STUKY

cronp30BaTh OCHOBHBIE MCTOBbI, CIIOCOOBI U CpeaCTBa NOJTYUCHUS,




XpaHEHHs, IepepadOTKN HHPOPMAIIMH, HABBIKH PaOOTHI €
KOMITBIOTEPOM KaK CPeACTBOM YIpaBiIeHUs HHPOpMaIUei, B TOM
grciie B H(POPMAIIMOHHO-TEIEKOMMYyHUKAITMOHHON CETH
"UnaTepuer”

Bectu qOKyMeHTAIUIO, HEOOXOAUMYIO IS IEPCOHATBHOTO
COIIPOBOXKACHUS PELOCTABICHUS MEP MOAIEPKKH, COLIUATIBHBIX U
MHBIX YCITYT, IOMOIIY, B COOTBETCTBUHU C TPEOOBAHHUSIMH K
OTYETHOCTH B OYMa)KHOM U 3JIGKTPOHHOM BUJIE

Mcnonap30BaTh OCHOBBI PABOBBIX 3HAHUH B cepe MpeaoCTaBICHHS
Mep MOIEPIKKU, COMANIBHBIX ¥ MHBIX YCIYT, IOMOLIU

Ob6ecnieunBaTh KOH(DUICHIUATBHOCTD JTMYHON HH(OPMAIHH O
BeTepaHe 0OEBBIX JEHCTBHIH, JIUIIE, IPHHUMABIIEM y4acTHe B 00EBBIX
IMelCTBUSIX, WICHE CEMbH MOTUOIIETO (YMEPILEro), 00paTUBIIEMCS 32
MOJTyYEeHHEM Mep MOJICPXKKH, COMMAIBHBIX M MHBIX YCIYT, HOMOIIH

HeoOxoauMble 3HAHUS

HopmartuBHEIE mpaBoBBIe akThl Poccuiickoit denepanuu B chepe
COLIMATILHOTO OOCITY>KUBAHUS U COLMATBHOMN 3alIUTHI TPaKJIaH B
gacTH, HeOOXOAUMOM U1 MCHOIHEHUS JOIKHOCTHBIX 00I3aHHOCTEN

HopmaTuBHBIe IpaBoBbIe akThl Poccuiickoit deneparuu B chepe
COJICHCTBUS 3aHATOCTH IpaXaH, 00eCreYeHNs FOCy1apCTBEHHBIX
rapaHTui NoJy4YeHus 00pa3oBaHus

IHopmatuBHbI€ 1paBoBbie akThl Poccuiickoit denepanuu no BOpocy
MosyueHus craryca "Berepan 00eBbIX JIeHCTBUI"

IHopmatuBHbI€ 1paBoBbie akThl Poccuiickoil denepanuu no BOpocy
[TPEI0CTABICHUS MEpP COIMAIIbHON MOAICPKKH

HopmaTuBHBIE TIPaBOBBIEC aKThl CyObekTOB Poccuiickoit denepanuu,
MYHULIMIIAJIBHBIE [IPABOBBIE AKTHI OPraHOB MECTHOIO
CaMOYITPaBIICHUS, PETYIUPYIOLINE MPEIOCTABICHUE MEP COLUAIBHOMN
[0 IEPIKKH

[TopsiioK ycTaHOBIIEHUS MHBAJIUIHOCTH U 00€CII€YeHNs BETEPaHOB

00EBBIX JEHCTBUH, NI, IPUHUMABILIUX y4acTHe B OOEBBIX

IMENCTBUSAX, WIEHOB ceMel MOrnomuX (YMEpIINX), SIBISIOIINXCS

MHBaJIN1aMU, COBPEMEHHBIMU TEXHUYECKUMU CPECTBAMU
ea0WINTalMK, TPOTE3aMHU

[Topsimox peanuzamuu B cyobekTax Poccuiickoit deneparun
MEpONPUATHI, PEKOMEHIOBAHHBIX B MHAUBUAYAIbHBIX IPOrpaMMax
peabmmTanyy 1 a0UIUTAIIU UHBATUIOB

[Topsaok aganTauy >KUI0Tr0 NOMEIIEHHS! O]l UHANBUYabHbBIE
MoTpeOHOCTH MHBATUA

HOp}II[OK OopraHu3anu OKa3aHHUs HCI/IXOJ'IOFO-HCHXOTCpaHCBTquCKOﬁ
TTOMOITH

(Oco0eHHOCTH MOCTPOECHUS KOMMYHHKAIIMH C YEJIOBEKOM,
CTpaJArOIIMM OCTTPABMATHYECKUM MICUXUYECKUM PACCTPONCTBOM

JIpyrue
XaAPAKTCPUCTHKNU




3.2. O000meHHas TPyAOBast PyHKIUS

HaumenoBanue |/ledaTeIbHOCTD 110 TIIAHUPOBAHHUIO,
OpraHu3aIi, KOHTPOJIIO peanu3aiuu Kon B YpoBeHb 5
1 pa3BUTHIO COLMAIIBHOTO KBaJTM (DUKAITIH
00CITy)KMBaHUS
[Ipoucxoxaenue OpuruHann X  [3aMMCTBOBAaHO
00001IeHHO M3 OpUTHHANIA
TPYAOBON (QYHKIUU
Kon Perucrpanmonnsii
OpUTHHAJA HOMEp
npodeccuoHanIbHOTO
CTaHJapTa

Bo3MOXHEIE
HaMMCHOBAHUS
TOJDKHOCTEH,
podeccuii

3aBeyIONINI OTJETICHNEM OPTaHU3aLuH COLUATBHOTO
00CTyKUBaHUS

TpeGoBaHus K
00pa30BaHUIO U
00y4CHHIO

Briciiee oOpa3zoBaHue - OakanaBpuaT

120051

Briciiee oOpa3zoBanue - 6akanaBpuat (HENPOPUIbHOE) U
ITOMTOJTHUTENbHOE NMpodeccuoHanbHOoe 00pa30BaHUE - IPOTPAMMBI
MpoQeCCHOHAIBHON MTEPENOATOTOBKHU 10 MPODUITIO IS TETHHOCTH

TpeGoBaHMs K ONIBITY
[IpaKTU4YECKON pabOThI

He meHee oHOro rosa B 10JKHOCTH CHEIMAINCTa B 00JaCTH
COLIMAJILHON 3alIUTHI (B TOM YHCJIE B CHCTEME COLIMAIBLHOTO
0OCITy’)KUBaHUS TPpaX/iaH), 00pa3oBaHus, 31paBOOXPAHEHUS,
rOCYy/1apCTBEHHOT0 ¥ MYHHMIIMIIAJILHOTO YIIPABICHUS

Ocobble ycroBHs
ormycka K pabote

(OTCyTCTBUE CyIUMOCTH 32 IPECTYIUIEHHUS, COCTAB U BUIbI KOTOPBIX
[YCTaHOBJIEHBI 3aKOHOIAaTeNbCTBOM Poccuiickoit denepannu npu
paboTe C HECOBEPIIEHHOJIETHUMH IPaXTaHAMU

[TpoxoxieHre 00s3aTeNbHBIX MPEABAPUTEIBHBIX U MEPHOANYECKIX
MCIIUITMHCKHUX OCMOTPOB

JIpyrue
XaAPAKTCPUCTHKNU

JlonoTHUTE/IbHbIE XaPAKTEPUCTHKH




Haumenosanue Kon HanmMenoBaHue 0a30BOM IPYIIIBI, JOJDKHOCTH (ITPodheccun)
JOKYMEHTA WJIN CIIEIHAIbLHOCTH
OK3 2635 CrieruayMcThl B 00J1aCTH OpraHU3AIMK U BEJICHUS
COLMAIIBHOW PabOTHI
EKC -
OKIITP 26527 ConmasbHbIi pabOTHUK
OKCO 5.39.03.02 |ConmanpHas pabora

3.2.1. TpynoBas ¢pyHkums

IIpoucxoxnenue
TPYAOBOH (yHKIIMU

HaunmenoBanue|llnanupoBanue, oprannszanus u
KOHTPOJIb 1€ TEIbHOCTH
[10/1pa3iesIeHus 110 MIPEI0CTABIECHUIO
COI_III;aJ'IBHBIX yCIyT, (I))OI_[I/IaJ'ILHOFO Yposetib
Kox [B/01.6| (momypoBenn) | 6
COITPOBOXKICHUS, TIPOPHIAKTHKE
KBaTM(UKAITUH
0OCTOATENILCTB, 00YCIOBIUBAIOIINX
HYKJaeMOCTb I'pak/laHuHa B
COLIMAJILHOM 00CITy’KUBaHUU
Opurunan X [3aMMCTBOBaHO
13 OpUTHHAIA
Kon Perucrpanmonnsii
OpUTHHAaNa HOMEp
npodeccuoHaIbHOTO
CTaHJapTa

TpynoBeie 1elCTBUS

OHpCI[CJ'ICHI/IG IUIQHOBKIX IICJICH U 3a1a9 moapasaciiCHUuA U
OTACJIBHBIX CIICIUAJINMCTOB

OrnpeneneHne pecypcoB, HEOOXOIUMBIX JJIsl peaTnu3aluu
COIIMANTLHOTO 0OCITY>KWBaHUS, OTBETCTBEHHBIX UCTIOTHUTENEH

Ornpenenenne oo0bema paboThl COTPYIHUKOB IOIPA3IACICHUS 1
acmpeeNieHre 3aJaHlil MeX Iy HUMU

CojelicTBHE B IPEIOCTaBICHUU MEAUIIMHCKON, ICUXOJIOTUYECKOH,
COLIMATILHOM MTOMOIIY TpaskKJaHaM, MPU3HAHHBIM HYKJAIOIIHIMICS B
COITMATBHOM OOCITYKUBaHHUH, HE OTHOCSIIIIEMCSI K COITHATbHBIM
yciayram (COLMaIbHOE COMPOBOXKICHHE)

OnpeneHeHHe TpYHIibl CONEHUAIIMCTOB JJIA MCXKJIUCHUITIIIMHAPHOTO 1



https://normativ.kontur.ru/document?moduleid=1&documentid=393365#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=122404#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=286683#l0

(MJI1) MEXBEIOMCTBEHHOT'O B3aUMO/ICICTBUS MPU COLIMAIIBHOM
00CITy>)KMBAaHUU TPaXKIaH

KoopauHanus aeaTeIbHOCTH COTPYIHUKOB MOpa3ICICHHS 110
BBITTOJIHEHUIO ITIOCTABJIEHHBIX 3374

MOTI/IBaL[I/IH COTPYAHMUKOB Ha BBIITOJHCHUC ITIOCTABJICHHBIX 3a1a4

KOHTpOJIb BBIINTOJIHCHU A ITJIAHOBBIX LICJIGI\/JI n J€ATCIIbHOCTHU
CIICTIUAJINMCTOB

Ananus paGOTBI OTACJIbHBIX CIICHIUAJIMCTOB U IOAPA3ICIICHUA B
1CJIOM

[TpoBeneHue MepoOPUATHI AJisE 00eCTICUCHUS TPUHSITHSI
KOJUIEKTUBHBIX PELIEHUM IO OCYIIECTBICHUIO COLIMAIBHOTO
00CTyKUBaHUS TPaKJIaH

OCYIJ.IGCTBJ'I@HI/IG MepOHpI/IHTI/Iﬁ 110 MIOBBINICHUIO KBaJ'II/I(bI/IKaI_[I/II/I
COTPYAHUKOB IMOAPA3ACIICHUSA

[TprMeHeHne TEXHOJIOTHIi HACTABHUYECTBA, HATIPABJICHHBIX HA
OKa3aHHEC MOMOIIY HOBBIM COTPYAHHUKAM IMOAPA3ACIICHUS, BKIIIOYasA
X aJanTaiuio Ha pabovyeM MecTe

Opraau3anus MEpONPUATHN TI0 TIPOPHIAKTHKE MPO(HEeCCHOHAITBHOTO
BHITOPAHHS

Heo0xoaumble
YMEHHSI

[11aHupoBaTh paboTy noApasaeIcCHUs

DopMynHpoBaTh 1, 33a4H, ONMPEIEIsITh 0053aHHOCTU U
TPYAOBBIE IEUCTBHS COTPYJHUKOB MOPA3ICICHUS

(OpraHu3oBbIBaTh B3aUMOJIEHCTBUE CIIELIMAIUCTOB B IIPOLIECCE
[IPEAOCTABICHUS COLUAIIBHBIX YCIIYT, MEP COLMAIBHOU IMOJAECPKKH U
rOCYJapCTBEHHON COLMAIBHON ITOMOILH

OpFaHI/ISOBI)IBaTI) COMAJIBHOC COMMPOBOXKIACHUC I'paKIaH,
ITPU3HAHHBIX HYKIAIOMIUMHUCS B CONUAJIIbHOM 06CJ'Iy>KI/IBaHI/II/I

M cnonn30BaTh HHCTPYMCHTBI MCKJIMYHOCTHBIX KOMMYHI/IKaHI/Iﬁ

PerynupoBaTh KOHGIUKTHI, TPUMEHSTH HAaBBIKU MEIUAIIUU B
CoIMaIbHOM cepe

lcrionb30BaTh UHCTPYMEHTAPH BBISIBICHUS BOZMOXHOCTEH U
MOTPEOHOCTEN KOHKPETHOTO COTPYAHUKA C LENbIO ONPEIETICHUS €T0
MpodecCHOoHaNBHOrO MOTeHIINANA

IPeasii30BBIBaTh TEXHOJIOTUN HACTABHUYECTBA, BHICTPANBATH MOJIEIN
€ro OpraHu3aly 1 MPOBEAEHUS B COOTBETCTBUU C U3MEHSIOIIUMHUCS
MOTPEOHOCTSIMU COTPYIHUKOB

OnpeaensaTs CTUMYIUpYoLe (pakTopsl MpoheccuoHaTbHON
MesITeIbHOCTH, pa3padaThiBaTh U PEATU30BBIBATH CUCTEMY
cTUMYJIMpoBaHus 3¢ (HeKTUBHON NPoecCHOHATBHON e TeTbHOCTH

HeoOxoauMble 3HAHUSA

HopmaTtuBHbIe ipaBoBbIe akThl Poccuiickoit deneparuu B cepe
COIIMANTLHOTO 0OCITYKUBAHUS U COLMATBHOMN 3alIUTHI TPaKIaH B
IacTH, HeOOXOIUMOI IS UCHOTHEHUS JOIKHOCTHEIX 00I3aHHOCTEN

(OCHOBBI COIHMAJIBHOT'O COIIPOBOXKIACHUSA

HeJ'II/I, MPUHIMIIEI 1 TEXHOJIOTMH YIIPABJICHUS IICPCOHAIIOM

TexXHOJOrHH COMAIBHOM PabOoThI




(OCHOBBI KOH(JIMKTOJIOTUU ¥ METUAIIUN

[Icuxonorus u COMOJIOTHA IMYHOCTU WU I'PYIIIIBI

[Icuxonornyeckue u COMOIOTNUECKIE METOJAbI UCCJICAOBAHUA

[Icuxomorus u COIMOJIOTUS YIIPABJICHUA

(OCHOBBI JOKYMEHTOBE/ICHHUS, TPEOOBaHUSI K OTYETHOCTH, MOPAIKY U
CpOKaM ee IpeOoCTaBIeHUs B 00beMe, HEOOXO0AUMOM ISt
BHITIOJTHEHUS TPYI0BOM (DYHKIIMU

HpI/IHLII/IHBI, BUAbI, MCTOJAbI U TCXHOJIOI'MU HACTaAaBHUYCCTBA

(ITHYSCKHE OCHOBBI COIIHAIILHOMN pa6OTBI n ACJI0BOIo O6H_ICHI/I${

Jlpyrue -
XapaKTEePUCTUKH
3.2.2. TpynoBas pyHkums
HanmenoBanue [KoHTposb peasinzanuu YpoBeHb
MHIMBUIYalIbHOM MPOTrpamMMBbl Kon |B/02.6| (momypoBenn) | 6
MPEIOCTABIICHUS COIIMATBHBIX YCIYT KBaJTM(PUKAITN
IIpoucxoxnenue Opurunan X [3aMMCTBOBaHO
TPYAOBOH (HyHKIIMU 13 OpUTHHAIA

Kon Perucrpanmonnsiii
OpUTHHAaNa HOMED
PO eCCUOHAIBHOTO
CTaHJapTa

TpynoBeie 1elCTBUA

(Opranuzaiys KOHTPOJISI KauecTBa, pe3yIbTaTUBHOCTH U

B (EeKTUBHOCTH MPEIOCTABICHUS COLMATIBHBIX YCIYT B paMKax
peain3aliy HHAUBUAYAIBHON NPOTrpaMMbl IPEIOCTABICHUS
COLIMAJIBHBIX YCIIYT

Opranuzaiys KOHTPOJIS 3a COOJII0IEHUEM CTaHapTOB
[PEIOCTABIECHUS COLUATBHBIX YCIYT

KOHTpOJIb BBITOTHEHUS HHANBUYAJILHON TPOTPAMMBI
[IPEAOCTABICHUS COLUATIBHBIX YCIIYT

BzanmoaeicTBrE ¢ MOIyYaTeNsIMU COUAIIBHBIX YCIYT, OpraHUu3anus
IIMYHOTO MPHUEMa IPAXK/IaH 10 BOIIPOCaM IIPENOCTaBICHUs
COITMAJIBHBIX YCIIYT

IMOHUTOPHHT YAOBJIETBOPEHHOCTH I'PAXkJaH KaueCTBOM
MPEIOCTABICHUS] COUAIBHBIX YCIYT

Heo0xoaumsie

HpOBOZ[I/ITB JIMYHBIN IMPUCM I'pa’XJIaH 1O BOIIPOCaM MPCAOCTABIICHUA




YMEHUs

CONMAJIbHBIX YCJIIYT B OpraHU3alun

lcrionb30BaTh METOABI U TEXHOJOTHUHU ISl OLICHKU KayecTBa,
PE3yIbTATUBHOCTH U 3PPEKTUBHOCTH MPEAOCTABICHHS COITUATBHBIX

yeIyT

HpOBOI[I/ITB PA3JIMYHBIC BUABI OIIPOCOB I'paXJaH U SKCIICPTHBIX
OITPOCOB, HAIIPpaBJICHHLIX HA OLICHKY Ka4€CTBa U 3(1)(1)€KTI/IBHOCTI/I
MPCAOCTABIISACMBIX YCIIYT

OpFaHI/ISOBBIBaTB IMPOBCACHNEC MOHUTOPUHI'A YIOBJICTBOPEHHOCTH
rpaxJgaH Ka4CCTBOM IMPCAOCTABJICHUA COLIMAJIBHBIX YCIIYT

AHaJ'II/ISI/IpOBaTB PE3YIBTATHI IPCAOCTABJICHUA COUAIbHBIX YCIYT B
BJIC KQUCCTBCHHBIX U KOJIMYCCTBCHHBIX JaHHBIX, B TOM 4YUCJIC B
PJICKTPOHHOM BHUIC

HeoOxoauMble 3HAHUS

(OCHOBBI KOHTPOJIA Ka4CCTBA NPCAOCTABIICHUA CONUAJIBHBIX YCIIyT

HOprI[OK MPCAOCTABJICHUA COUUAJIBHBIX YCIIYT'

COLMOKYIBTYpPHBIE, COUUAIBHO-TICUXOJIOTUYECKHE,
[ICHUXO0JIOrO-TIEJarorueCcKnue OCHOBBI MEKIIMYHOCTHOTO
B3aMO,IEVCTBUS

MeTo 161 00paOOTKH TAHHBIX IMITUPUICCKUX UCCIICOBAHHM,
[PEIICTABJICHUS UX B YMCIIOBOM, TAOIMUHOM, Tpaduyeckoit popme

[[prHLAIIBI M TIPABUIIA IPOBEACHUS OIPOCOB I'PAXKIAH U SKCIIEPTHBIX
OIIPOCOB, HAIIPABJICHHBIX HA BbISIBIIEHHE KauecTBa U 3(ppekTuBHOCTH
[IPEAOCTABIIAEMbIX YCIYT U MEP COLMAIIBHON NOAIEPIKKU

(OCHOBBI CTaHAapTHU3alhuU 1 KOJIMYECTBEHHOH OIICHKU KaueCTBa
IMPCAOCTABJICHUS COONUAJIBHBIX YCIIYI'

DTHYECKHUE OCHOBEI COLIMAJIbHOM pa60TBI n ACJI0BOI0O O6H_IeHI/I$I

JIpyrue
XAPAKTCPUCTHUKHU

3.2.3. TpynoBas pyHkums

HanmenoBanue|lIporao3npoBanue U IpOEKTUPOBAHKE
peaau3ay COLUaIbHOTO
0OCITY>)KUBaHUSI TPaXIaH H YpoBeHb
NesITeILHOCTH 110 MPO(pUIIAKTUKE Kon |B/03.6| (momypoBens) | 6
O0OCTOSATENBCTB, 00YCIOBIUBAIOIINX KBaJTM(PHUKALMN
HYX/TaeMOCTh B COIIHAIbHOM
00CITyKUBAaHUU

IIpoucxoxnenue
TPYAOBON (QYHKIIUU

Opurunan X  [3aMMCTBOBaHO
13 OpUTHHAIA

Kon Perucrpanuonusii




OpUTHHAaNa HOMEp
npodeccuoHanIbHOTO
CTaHJapTa

TpynoBble IEHCTBUS

[IpoBeneHNE MOHUTOPUHIA COLMAIIBHOM CUTYallUU HA TEPPUTOPUH
00CITy)KMBaHUS

CocTaBiieHHEe TPOTHO3a Pa3BUTHUS COIIMATLHOTO 00CTYKUBAaHUS Ha
TepPUTOPUHU 00CITYKMBAHUS

IPazpaboTka u 3KcriepTU3a IPOEKTOB (IIPpOrpaMMm) MO pearn3aiuu
COLIMATILHOTO OOCITY>KUBAaHUS FPaXKAaH U IPOpUIaKTHKE
00CTOSITENLCTB, 00YCIOBIMBAIOIINX HYXK/Ia€MOCTh B COLUATBHOM
00CITYy>)KMBAaHUH

Heo0xoauMeie
YMECHHS

Orpenensars 1eJlb MOHUTOPUHTA COIIMAIbHOW CUTYalluu Ha
TePPUTOPUU 00CITYKMBAHUS

crionp30BaTh pa3inyHbIe METOAbI MOHUTOPHHIA COLUAIBHON
CUTyaluu

M crok30BaTh PE3YyIbTAaThl MOHUTOPHHI'A B OIIPCACIICHU N uenei/i
COLIMAJILHOTO 00CITY’KUBAaHUS FPaXKaaH

BbIsSBISATE M aHATU3UPOBATH HH(OPMALIMIO O COLMAILHON CUTYallUU
Ha TEPPUTOPHUU OOCITYKUBAHUS

O1eHUBaTh JJOCTOBEPHOCTH MH(OPMAIIHHU, TIOTYYSHHOU B X0OJIe
MOHUTOPHUHTA

Pa3pabaTsiBaTh collMagbHbIE IPOEKTHI (IPOrPaMMBbl) peanu3alnun
COLIMATTLHOTO OOCITY>KUBAaHUS IPaXKAaH U TPOPUIAKTUKA
00CTOSITENBLCTB, 00YCIOBINBAIOIINX HYK/IaEMOCTh B COL[UAJIbBHOM
00CITy>)KMBAaHUHT

IAHaJIM3UPOBATh NPUMEHEHNE CYIIECTBYIOIINX COLUAIBHBIX
TEXHOJIOTUI JIJIsl pean3aliiy COIMAIbHOTO MPOEKTa (IIPOrpaMMbl)

Pa3pabaThIBaTh HHHOBAIIMOHHBIC TEXHOJIOTHHU COIIMATBLHOTO
00CTyKUBaHUS

IBBINOJTHATE SKCNIEPTHU3Y COLIMATIBLHOTO MPOEKTa (IPOrpamMmbl)

l1crionb30BaTh METO/IBI U CPEACTBA MOTYUYEHUs, XPAHEHUS,
nepepadoTKu HHPOPMALIH, TIPEICTABICHHS TAHHBIX B YHCIOBOM,
TabIMuHOM, Tpadguueckoit popme, paboTaTh ¢ KOMIBIOTEPOM Kak
CPEICTBOM YIpaBJICHUs HHPOPMAIIKE, B TOM YHCIIE B
1H(OpMallMOHHO-TeJIEKOMMYHUKAIIMOHHOM cetn "WHTepHer”

HeoOxoauMble 3HAHUSA

HopmaTtuHbIe ipaBoBBIe akThl Poccuiickoit deneparuu B chepe
COIIaJIBHOT'O 06CJ'Iy>KI/IBaHI/I${ u COIII/IaJ'II)HOI\/II 3alWTHI I'paXJiaH B
gacTy, HEOOXOUMOM I UCTIOTHEHUS TIOJDKHOCTHBIX 00s13aHHOCTEH

(OCHOBBI IPOEKTUPOBAHUS, IPOrHO3UPOBAHMS U MOJIETTUPOBAHUS B
collMaIbHOM paboTe

(OCHOBBI opraHu3anuvun HpO(I)CCCHOHaHLHOﬁ ACATCIIbHOCTH, KOHTPOJIA
KauCCTBA IMPCAOCTABJICHUS COONUAJIBHBIX YCIIYT

(OCHOBBI aHaIM3a CONHAJIBHBIX MPOUCCCOB, MPOUCXOAAIINX B




06H_[€CTB€, X BO3MOKHBIC HCTATUBHBIC MOCJIICACTBUA, CUTYallul
COLIMAJIBHOT'O pPUCKaA

MeToap! 00pabOTKH TaHHBIX SMIMPHYECKUX UCCIICTOBAHUIMA

JIpyrue -
XapaKTePUCTHKU
3.2.4. TpynoBasi pyHkums
HaumenoBanue[PazBuTue 1 noBbIlLIEHUE YpoBeHb
PPPEKTUBHOCTH COLMAIBHOTO Kon |B/04.6| (nmomypoBens) | 6
00CITyKUBaHUS KBaJIM(pUKAIIH
[Tpoucxoxnaenue Opuruaan X [3aUMCTBOBaHO
TPYIAOBOH (DYHKITUU M3 OpUTHHAJIA

Kon Perucrpanmonssiit
OopuUrHHai€a HOMEP
po¢eCCHOHAIBHOTO
CTaHJlapTa

TpynoBeie 1eHCTBUS

Opranu3zanysi MEpONPHUITHI MO MPUBICYEHUIO PECYPCOB
OpraHu3aIii, O0IIECTBEHHBIX 00bETUHEHH, TOOPOBOIBUECKIX
(BOJIOHTEPCKUX ) OpTaHU3AIINil U YACTHBIX JIUII K pealli3aiiu
COLIMATILHOTO 00CITY’KUBAaHUS FPaXKaaH

lcrionp30BaHuE CPENICTB MACCOBOM HH(OPMAIUH, CANTOB,

COILMAIBHBIX CETEH ISl MPUBIICUCHUS] BHUMAHUS O0IIECTBA K

AKTYyaJbHBIM COIIMAJIBHBIM MPpOoOJieMaM, HHPOPMHUPOBAHUS O

HATPABJICHUAX PEATH3AlMH U MIEPCIIEKTHBAX Pa3BUTHSI COUATBHOM
a00TEI

[TpoBeneHue paboThI O MPOABMKEHUIO U TOIMYJIApU3ALINUN
[O3UTHUBHOTO ONbITa OPraHU3ALUHU COIIMATBHOIO 00CTYKUBAHUS U
COLIMATILHOM MOAJIEP’KKH IPaXKAaH MyTeM MOATOTOBKH MaTepHalioB
U1 CpPEACTB MAacCOBOM MH(pOpMAIMK U B3aUMOACHCTBUS C
00I11eCTBEHHBIMH OpraHU3aLUsIMU

Pa3paboTka nmpeanokeHnuit o parMoHATH3AINA U MOISPHU3AIIUN
TEXHOJIOTHI COIMATLHOTO 00CTY>KUBAHUS, TTOBBIIIIEHUIO MX

b PEeKTUBHOCTH HA MHIWBUIYATILHOM, TPYITIOBOM U CPEIOBOM
YPOBHSIX

[[1anupoBaHue pa3BUTHs TPO(HECCUOHATBHBIX KOMIIETEHIIUN

NEpCoOHAJIa C YUCTOM MEPCAOBOI0 ONIbITA U COBPCMCHHBIX TEHICHLMI




pa3BuTHs c(hepsl CONUATHLHOTO 00CTYKUBAHUS

Heo0xoauMeie
YMEHHS

06001IaTh ¥ BHEIPATH MIEPEIOBON POCCUMCKUI OMBIT Peau3aIiin
COITMAILHOTO OOCITYKUBAHUS U MEP COIMATILHOM MOACPKKHI

[Ipon3BOIUTH CPAaBHUTENIBHBIN aHAIU3 POCCUHCKOTO U 3apy0exHOTO
OTIBITAa COLMAIBHON PadOThI, COLUAILHOTO OOCITYKUBAaHUS U
COLIMAJILHOM 3aIlIMTHI TPaXIaH U YCIOBHM €ro MPUMEHEHUS

IAnantupoBaTh 3((HEeKTUBHBIN 3apyOeKHBIH OMBIT K POCCUHCKUM
YCIIOBHSIM €T0 MTPUMEHEHHUSI

cronp30BaTh JaHHBIC COLUOJIOTMYCCKUX OIIPOCOB, CTATUCTHUKH,
AHAJIN3HUPOBATH OTYCTHOCTD OpFaHI/ISaHI/Iﬁ

Pa3pabaTbiBaTh NEPCIIEKTUBHbBIE TUIAHBI (TPOrPaMMBbI) Pa3BUTHUS
podeccuoHaNbHBIX KOMIIETEHIIUN IEPCOHAIIA C YYETOM IEePEeI0BOrO
[POCCHIICKOTO 1 3apyOEKHOTO OIBITA, & TAK)KE COBPEMEHHBIX
TeHCHIINI pa3BUTHUs chepbl COLUATBHOTO 00CTYKUBAHUS

Pa3pabaTbiBaTh 1 BHOCUTH HA pACCMOTPEHUE MPEAJIOKEHUS 10
palOHANIU3alUN U MOACPHU3ALUU CPEICTB U TEXHOJIOIUI
COLIMAJILHOTO 00CITY>KUBAaHUS IPaX/1aH, HOBBILIEHUIO €TO

B (EeKTUBHOCTH HAa MHIUBUAYAJIbHOM, IPYIIIOBOM U CPEAOBOM
YPOBHSIX

[loaroraBnuBarh MH(GOpPMALIKIO B BUE OYKIETOB, OpOILIIOp, CTATEH,
COOOLICHNH IJIs1 CPEICTB MacCOBOM MH(OPMALIUH U
MHTEPHET-PECYPCOB OPraHU3aIMi (CalTOB, COIMATBHBIX CETEH)

B3anmMoielicTBOBATh CO CpeCTBAMHU MAaCcCOBOM MH(DOpMAITUH JIs
[PUBJICYCHHS] BHUMAHUSI OOIIECTBEHHOCTH K COILIMATBLHBIM
rpoOaemMaM, OPMHUPOBAHKS CIIPOCA HA COIIMAIBHBIC YCIYTH

Pa3pa6aTHBaTL MCTOAHUYCCKHE U I/IH(i)OpMaI_II/IOHHLIe MaTepHraJibl 110
AKTYAJIbHBIM COLIMAaJIbHBIM HpO6J’I€MaM HacCCJICHUs, COIHaJIbHbBIM
[PUCKAaM U YyIpo3am, CIIOCOOHBIM HETAaTUBHO ITOBJIMATH Ha yciioBus
PKUSHCACATCIIBHOCTH I'paXKIaH, a TAKKC O BUAX, (bopMax n
Cy@beKTaX MPEAOCTABJICHUA COUUAJIBHBIX YCIIYT

B3zaumoieficTBOBaTh B BOIIPOCAX COLUAIBHOIO O0CTYKUBAHUS
paXkAaH - MOoJy4yaTeslel COLUAIbHBIX YCIYT ¢ OpraHu3alusIMu
Pa3IUYHBIX chep AeSITENBHOCTU U (HOPM COOCTBEHHOCTH,
0OLIECTBEHHBIMU O0BEIMHEHUSMHU U YaCTHBIMHU JIMIIAMH, B TOM YHCIIE
C 11€JIbI0 MPUBJIEYEHUS PECYPCOB AJISi COLUAIEHOTO OOCITYKUBAaHUS
rpaXkaaH

HCO6XO,Z[I/IMLIC 3HaHUA

HopmatuBHbIe mpaBoBBIe akThl Poccuiickoit denepanuu B chepe
COITMATBHOTO OOCTY)KHBAaHHS U COIIMAILHON 3aIIUTHI TPaK/IaH B
gacTH, HEOOXOJMMOM JJIs UCTIONHEHUS TOJDKHOCTHBIX 00s13aHHOCTEN

HopmaTtuBHbIE TpaBOBBIE aKThI, Kacaromuecs IpodhecCuOHaIbHOM
ESTEIbHOCTH IIEPCOHANA, & TAKXKE TOJDKHOCTHBIE MHCTPYKIIMH,
[paBHJia BHYTPEHHETO TPYIOBOTO PacCHOpsAKa, TOKAIbHBIE aKThI
OpraHu3aIu

IPernoHabHBEIE 0COOCHHOCTH COIUAJILHOM MOJUTHKH, COHATLHOM
CTPYKTYphI HaCcEJICHHs Ha BBEPEHHOM ydacTke paboThl (Ha

TEPPUTOPHUH, B COMAIBHON IpyIIe, B TPYIOBOM KOJUIEKTHBE)




CTaHI[apTBI NpeaoCTaBJICHNA CONUAIIBHBIX YCIIYT

(OCHOBHBIC HaIpaBJICHUS IMOJIMTUKU COI_II/IaJ'IBHOI\/'I 3allIUTHI I'PAXKIAH

TexHonoruu pa3zButus NpodecCHOHaIbHBIX KOMIIETEHIIUHN MepcoHana
C YYETOM IEPEIOBOTO POCCUNUCKOTO U 3apYOEIKHOTO OIbITA,
COBPEMEHHBIX TEHJICHIIUN Pa3BUTHS CUCTEMbI COIIMATIBLHOTO
00CTyKUBaHUS TPaKJIaH

[ [pHUUITBI 1 HOPMBI PALIMOHATU3ALMY U MOJEPHU3ALUN CPEJICTB U
TeXHOJIOTHI COLMAILHOTO 00CTYKUBaHUS TPaXKIaH, YCIOBUI
MOBBIICHUS €0 Y()(PEKTUBHOCTH HA HHIUBUYyaTbHOM, TPYIIIIOBOM H
CPEIOBOM YPOBHSIX

CyIIHOCT ¥ TEXHOJIOTUH COIIMATIBHOMN peKiIaMbl, ee (PyHKIUH U
3HAaYEHHE B OOLIECTBE

ConuanbHbIe U IICUXO0JOrMYECKHE OCHOBBI pabOoThI ¢ HH(pOpManuen

(OCHOBBI JICSITEIIBHOCTH OOIIECTBEHHBIX 00BETUHEHNN, OpTraHU3aIHHA
COIMAILHOM HAMPABIEHHOCTH U B3aMMOJICUCTBUS C HUMHU

OcHOBHI (haHapaii3nHra

DKOHOMHYECKHE OCHOBEI CoIMaJIbHOM pa6OTLI

JIpyrue
XAPAKTCPHUCTUKU

IV. CBenenusi 00 opranusanusx - paspaéorunkax

npo(ecCHOHAIBLHOI0 CTAHIAPTA

4.1. OTBeTCTBEHHAs] OPraHU3alMA-Pa3padoTIUK

DOI'BOY BO "Poccwuiickuii rocy1apCTBEHHBIN COIMANBHBIN YHUBEPCUTET', ropoa MockBa

Pextop AJl. Xa3un
4.2. HammMeHOBaHUS OPraHU3ANUI-Pa3padOTYNKOB
1 AHOO BO "HUuctutyT conmanbHoro oopasoanus', ropoa Boponex
2  |BY ropoga Mocksbl "MOCKOBCKHE COIIMATIbHBIE IEHTPHI", ropoa MockBa
3 'Y THCO "HapunwiHckuit”, ropox MockBa
4 MexpernoHanabHas 00IIecCTBeHHAs opraHu3anus "Accoruaius pabOTHUKOB

colManbHBIX ciyk0 Poccuiickoit @enepannn”, roponx Mocksa

8]

Munconpa3putus MockoBckoii o6sacTu, ropo MockBa

6  |O00 "Mob6uibHOe 3JIeKTpoHHOE 0O0pa3zoBanue", ropoa Mocksa




U Coser 1o podeccnoHaTbHBIM KBATH(HUKAIIAM B chepe 6e30macHoCcTr Tpyaa,
COLMAIIbHOM 3allIUTHI U 3aHATOCTH HaceJIeHHsI, Topoa MockBa
8 |®I'bY "BHUM tpyna" Muntpyna Poccun, roponx Mocksa

<1> OGmmepoccuiickuii kKi1accuukaTop 3aHATHHA.

<2> OO0mepocCcuiicKuii KiiaccuuKaTop BUAOB SKOHOMUYECKON JeATEIbHOCTH.

<3> [loanyskT "B" mynkTa 2 Yka3a [Ipesunenra Poccuiickoit ®eneparuu ot 3 anpens 2023 r. N
232 "O co3manuu ['ocymapctBeHHOro ¢GoHAA MOIIEPKKH YYaCTHUKOB CIEIUAILHON BOCHHOM
onepanuu "3amutHUK OTeuecTna'.

<4> Cratbs 351.1 TpynoBoro koaekca Poccutickoit denepariuu.

<5> [Ipuka3 Muntpyna Poccuu, Munzapasa Poccuu ot 31 nekadps 2020 r. N 988n/1420u "O6
YTBEpP)KJICHUH NIEPEYHs BPEIHBIX U (WJIM) OIMACHBIX MPOU3BOICTBEHHBIX (PAKTOPOB M PadoT, MpH
BBINOJIHEHUH KOTOPBIX IPOBOJATCS 00s3aTeIbHbIE MPEABAPUTEIbHBIE MEIUIMHCKHE OCMOTPBI
NP TIOCTYIUIEHUH Ha PabdoTy M MEPUOIMYECKHE MEIUIIMHCKHAE OCMOTPHI" (3aperHCcCTpHpOBaH
Muntocrom Poccuu 29 suBaps 2021 r., peructpaunonusiii N 62278), neiictByer no 1 amnpens
2027 r.; npuka3 Munsnpasa Poccun ot 28 suBaps 2021 r. N 291 "O06 yrepxaenuu [lopsnka
IIPOBE/ICHUST 00s3aTENbHBIX IPEIBAPUTENBHBIX U TMEPUOAMYECKHX MEIUIIMHCKUX OCMOTPOB
paOOTHHKOB, MpPEIyCMOTPEHHBIX YacTbio 4YeTrBepToil crarbu 213 TpynoBoro kopekca
Poccuiickoit @enepanuu, nepeyHss MEAUIUHCKUX TPOTHBOMOKA3aHUN K OCYIIECTBICHUIO paboT
C BpeAHbIMM U (MJIM) ONACHBIMU IPOU3BOJACTBEHHBIMM (DakTopamu, a Takxke paboTam, Npu
BBIIIOJTHEHUM KOTOPBIX MPOBOJATCS 00s3aTelbHbIE IpEABApUTENIbHBIE WU NEPUOAUYECKUE
MEIULUHCKHE OocMOTpbl" (3apeructpupoBan Munioctom Poccun 29 suBaps 2021 r.,
peructpauroHHblii N 62277) ¢ u3MeHeHUsIMHM, BHECEHHBIMU NpuKa3oM Mun3zapasa Poccun ot 1
¢despans 2022 r. N 44n (3apeructpupoBan Munioctom Poccum 9 despans 2022 r.,
peructpaunonHslii N 67206), neiictByet 1o 1 anpens 2027 r.

<6> EnunHblil KBaIM(PUKALMOHHBIM CIIPABOYHUK JODKHOCTEH PYKOBOJUTENEH, CHEIMaINCTOB U
CILy’KaIlUX.

<7> Oomepoccuiickuii kiaaccupukatop npodeccuil padoyux, IODKHOCTEH ClyXallux H
Tapu(pHBIX pa3psI0B.

<8> Obuepoccuiickuii KilacCU(pUKaTOp CHEUATIbHOCTEN 110 00pa30BaHUIO.
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