Pe3yibTaThbl HE3aBHCHUMOM OLIEHKHM KA4€CTBA YCJIOBHA OKa3aHHUS YCJIYT OPraHU3alusAMH COUMAJIBLHOTO 00CIYKUBAHUS
U MPENJIOKEHUS MO0 YJIYYIIEHHIO JesiTeJIbHOCTH OPraHu3aunid CoOuaJabHOro odcay:kusanus KpacHosipckoro kpas

3a 2024 ron
3Hauenune
noKa3arteJis
Ne MecTa Opranuzanus OLIEeHKH Ka4ecTBa,
N COIUATBHOTO XapakTepu3youier HenocraTky u npeaJsioxKeHus Mo yayqllIeHUIO 1eATeILHOCTH
peiiTaEre 00c/Ty’)KUBaHHSA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CIYKUBAHUS
KpacHosipckoro kpasi | KpuTepuH OLlEeHKH
KavyecTBa
B OpraHu3auuu
1o noka3zatento oueHku kKadecTna 2.1 «ObecnieueHne B OpraHu3aluyd KOM(POPTHBIX
AHO «KommuiekcHbIi YCIOBUM [UIsl TPENOCTAaBICHUS YCIyr (Haauuue KOMQOPTHOW 30HBI OTABIXA
IEHTP COLIMAILHOTO (oxxumanust), 000pPyI0BaHHON COOTBETCTBYIOIICH MEOEIbIO; HATMYHME U IIOHATHOCTh
1 00CTyKUBaHUS TPaKIaH 100,0 HABUTAIIMM BHYTPU OPTraHMU3AIMH;, JOCTYIHOCTb HI/IUTLeBoﬁ BOJbl, HaJIU4ME
MO>KUJIOTO BO3pacTa U U JIOCTYIIHOCTb CAaHUTAPHO-TUTMEHUYECKUX IOMEIEHUN; CAaHUTApHOE COCTOSIHHE
WHBaIUA0B «JIyu MOMEUICHUN OpraHu3alii; TPaHCHOPTHAs JOCTYIHOCTb, JOCTYHHOCTb 3allHCH
HaJICK B Ha MOJIyYeHHUE YCITyTH) HEOOXOAUMO:
® 00opynoBaTh KOM(OPTHYIO 30HY OTIbIXA.
AHO «llentp VYupex1eHrne MOIyYrIIO BBICOKYIO OLIEHKY KaueCTBa YCIOBUI OKa3aHUs YCIYT.
COLIMAJILHOTO HenocraTku B COOTBETCTBUHM C TMOKAa3aTEISIMH, XapaKTEPU3YIOMIMMH OOIHe
1 o0cCTyKUBaHUS, 100,0 KpUTEPUHU OIIEHKU KayecTBa yCIOBUMN OKA3aHHA YCIIYT B y4PEAkKCHUH OTCYTCTBYIOT,
MIOMOIIH U TaK)Xe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCiIyrT.
peadmUTanuu
«Pa3Burue»
KI'bY CO «AuunHckuii VYupexaeHue nojay4uio BBICOKYIO OIEHKY KauecTBa yCJIOBUN OKa3aHUsl YCIIyT.
LIEHTP COLIMAIILHOU Henocratku B COOTBETCTBUHM C TMOKA3aTESIMH, XapaKTePU3YIOIIMMH OOIIHe
1 aJanTanuy JInil, 100.0 KpUTEPUHU OIIEHKU Ka4ecTBa YCIOBUN OKa3aHUs yCIyT B YUPEXKJIEHUU OTCYTCTBYIOT,
0CBOOOXKICHHBIX U3 ’ TaK)K€ OTCYTCTBYIOT 3aMEUaHUs OT IOJydaTesel yCIyT.
MECT JIMIICHUS
CBOOOIBI»
1 KI'AY CO 100,0 YupexaeHue nojaydmnsio BBICOKYI OIIEHKY Ka4eCTBa YCIOBHUM OKa3aHUs YCIYT.




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
«PeabunuTannoHHbINH Henocratku B COOTBETCTBUHM C IOKA3aTESIMH, XapaKTEPU3YIOIMIMMH OOIIHe
LEHTp JJIs JeTed U KPUTEPUH OLICHKH KaueCTBa YCIOBUN OKa3aHUs yCIYT B YUPEKACHUU OTCYTCTBYIOT,
MOAPOCTKOB C TaKXe OTCYTCTBYIOT 3aMEUaHUsI OT MOJIydaTesield yCIIyT.
OTpaHUYEHHBIMU
BO3MO>KHOCTSIMU»
(r. AYUHCK)
KI'BY CO VYupexaeHnue noayquio BBICOKYIO OLEHKY KaueCcTBa yCIIOBUN OKa3aHHUs YCIIyT.
«KOMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TIOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OO0IIHe
1 COIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUs OT NOJIydaTesield yCIIyT.
HaceJIeHus
«bepe3oBckuity
KI'BY CO VYupexaeHue noay4qmio BBICOKYHO OLEHKY KauecTBa YCIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP HenocraTtkn B COOTBETCTBUM € MOKa3aTENSIMH, XapaKTEPU3YIOIIMMU OOII1e
1 COIMAIBHOTO 100.0 KPUTEPUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT NOJIydaTesield yCIyrT.
HaceJIeHUs
«bopoTMHCKU
KI'BY CO VYupexaeHue noay4quio BBICOKYHO OLEHKY KaueCcTBa yCJIOBUN OKa3aHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«BocTouHbII»
1 KI'bY CO 100,0 VYupexaeHue noay4quio BBICOKYIO OIEHKY KauecTBa yCJIOBUN OKa3aHUs YCIIyT.

«KOMIUJICKCHBIN TIEHTP

HenoctaTtkm B COOTBETCTBHM C MIOKa3aTC/IAIMH, XapaKTCPUIYIOIIUMU O6H.II/IC




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
COIMAJIBHOTO KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUN OTCYTCTBYIOT,
o0cCITyKUBaHUS TaK)Ke OTCYTCTBYIOT 3aME€UaHUs OT MOJydaTesel yCIyr.
HaceJICHUs
«JIMBHOTOPCKUI
KI'BY CO VYupexaeHne noayquio BBICOKYHO OLIEHKY KaueCTBa YCIIOBUN OKa3aHHUsl YCIIyT.
«KomrmnekcHbIi IeHTp HenoctaTku B COOTBETCTBMM C TOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OOIIHe
1 COIMAJIBHOTO 100.0 KPUTEPUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUU OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ Tak)ke OTCYTCTBYIOT 3aME€UaHUs OT MOJydaTesel yCIyr.
HaceJIeHus
«EMenbsiHOBCKUI
KI'BY CO «llentp VYupexaeHnue noayquio BBICOKYHO OLEHKY KauyecTBa yCIIOBUN OKa3aHHUs YCIIyT.
1 COILIMATILHOM MTOMOIITH 100,0 Henocratku B COOTBETCTBHUH ¢ NOKa3aTeIIMH, XapaKTepU3YIOLIMH o0rurue
CEMbE U JCTIM KPUTEPUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
«3€eIeHOTOPCKU» TaKXe OTCYTCTBYIOT 3aMEUaHHUsl OT NOJIydaTesield yCIyT.
KI'BY CO VYupexaeHue noayquio BbICOKYIO OLIEHKY KauyeCcTBa yCIIOBUN OKa3aHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyKUBaHUS ’ TaKKe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«3€eIeHOrOpPCKUM»
1 KI'BY CO 100,0 [To moxasaremto omeHku kadectBa 1.2 «Hamuume Ha odunmambHOM calTe
«KoMIIEKCHBIN LEHTP opranm3zan WHPOpMAIMH O AWCTAHIMOHHBIX CHOc00ax oOpaTHOW CBSI3U
COIMAIBHOTO Y B3aWIMOJICUCTBHS C TIOJyYaTeNIIMH yCIyT U UX (QyHKIMOHHpOBaHUE (TenedoHa;
o0CITyKUBaHUS ajpeca DSIEKTPOHHON TOYTHI; JJIEKTPOHHBIX CEepBUCOB (dopma A MOAAYU

Hacesenusa «maackuiiyn

ANEKTPOHHOIO oOparmieHus (KajloObl, MPEIOKEHUS), TMOJYyYeHUS! KOHCYJIbTAllUH
10 OKa3blBAEMBIM yCIyraM M WHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHI;




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJYy4yaTeNIeM YCIYI MHEHHUS O KadeCcTBE
YCIIOBUH OKa3aHUsl yCIyr OpraHu3aluei (HaJluyue aHKeTbl AJIs Ompoca IpakiaH
Y TUNIEPCCBUIKHM Ha He€)» HE00X0AUMO:
e oOecreunTh HaJM4yKMe pazzesia Ha ouuMambHOM caiite «Hacto 3a1aBaeMblie
BOIIPOCHI».
KI'bY CO VYupex1eHrne MoTyyuio BEICOKYIO OLIEHKY KaueCTBa YCIOBHUI OKa3aHUs YCIYT.
«KOMIUIEKCHBIN LIEHTP Henocratku B COOTBETCTBUHM C TOKA3aTEISIMK, XapaKTCPU3YIOMIMMH OOITHe
1 COIIMAJIBHOTO 100.0 KPUTEPUH OIICHKU KaueCcTBa YCIOBUN OKa3aHUs yCIYT B YUPEKACHUU OTCYTCTBYIOT,
00CITy>)KNUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UYaHHUs OT I0JIyqdaTesIeld yCIIyT.
HaceJIeHus
«Mpbeiickui»
KI'BY CO «llentp [To nmoka3zatemnto oneHkH KadyecTBa 3.2 «OOecrnieueHne B OpraHu3aluy yCIOBUN
. JOCTYTHOCTH, MO3BOJIIOIIMX MHBAIMJAM I0JIy4aTh YCIYT'M HapaBHE C APYTUMUI»
1 COIHATEHOH TOMOTIH 100,0 HEOOXOAUMO:
CEMBbE U JETIM
(K aHCKHi e oOecreuuTh CcpeAcTBAMHU JyOJUpOBaHUS Ui MHBAJIUAOB IO CIyXy
U 3PEHHIO 3BYKOBOM U 3pUTENbHON HH(OpMaLIUU
KI'BY CO «llentp VYupexaeHue noay4quio BBICOKYHO OLIEHKY KauyecTBa yCJIOBUN OKa3aHUs YCIIyT.
COLIMAJILHOTO Henocratku B COOTBETCTBUM C TMOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIIe
1 o0cmy)KUBaHUS 100,0 KPUTEPUHU OLIEHKU Ka4eCTBA YCIOBUM OKa3aHUS YCIYT B YUPEKICHUN OTCYTCTBYIOT,
HaceJIeHUs» TaKXe OTCYTCTBYIOT 3aMEUaHHUsl OT MOJIydaTesield yCIIyrT.
(r. KpacHosipck)
KI'bBY CO VYupekIeHHe MOIYYUIIO BBICOKYIO OLIEHKY KaueCTBa yCIOBUM OKa3aHUs YCIYT.
«KomrmekcHbIi eHTp HenoctaTku B COOTBETCTBMM C TOKa3aTeNsIMU, XapaKTEpU3YIOLIMMHU OO0IIHe
1 COLIMAJILHOTO 100,0 KPUTEPUU OIICHKU KaueCcTBa YCIOBUN OKa3aHUs YCIYT B YUPEKACHUU OTCYTCTBYIOT,
o0CITyKUBaHUS TaKXe OTCYTCTBYIOT 3aMEUYaHHUsI OT NOJIydaTesIeld yCIIyT.

HaceneHus «Hanmexga»




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
KI'BY CO VYupexaeHue nojayquio BBICOKYHO OLEHKY KauecTBa YCIIOBUN OKa3aHHUsl YCIIyT.
«KoMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNIMU, XapaKTEPU3YIOIIMMHU OO0IIHe
1 COIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCJIOBUN OKa3aHUs YCIYT B yUPEKACHUU OTCYTCTBYIOT,
o0cCITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aMEUYaHHUsl OT NOJIydaTesield yCIIyT.
HaceJICHUs
«HoBocenoBCcKuii»
KI'BY CO VYupexaeHnue noayquio BBICOKYIO OLEHKY KaueCcTBa yCIIOBUN OKa3aHHUs YCIIyT.
«KOMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TIOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OO0IIHe
1 COIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUs OT NOJIydaTesield yCIIyT.
HaceJIeHus
«HopuibCkuiiy
KI'BY CO «/lom- VYupexaeHue noay4qmio BBICOKYHO OLEHKY KauecTBa YCIOBUN OKa3aHHUs YCIIyT.

1 WHTEpHAT JJI FPaKJIaH 100,0 Henocratku B COOTBETCTBUU C MOKA3aTeNsMH, XapaKTepu3yioluMHu oOrurue
MOKHJIOTO BO3pacTa u KPUTEPUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
MHBANUI0B «POIHUKY TaK)Ke OTCYTCTBYIOT 3aMEUaHHUsl OT NOJIydaTesield yCIyT.

KI'BY CO VYupexaeHue noay4quio BBICOKYHO OLIEHKY KauyecTBa yCJIOBUN OKa3aHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C TMOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aMEUaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«PBIOMHCKHI
KI'bY CO VYupexaeHue noayquio BBICOKYIO OIEHKY KauyeCcTBa yCJIOBUN OKa3aHUsl YCIIyT.
1 «IIcuxoHeBpoIOrHYecKn 100,0 HenocraTku B COOTBETCTBUHM C TMOKA3aTESIMH, XapaKTePU3YIOMIMMH OOIHe

1l UHTEpHAT
«CostHEYHbII MUp»

KPUTEPUU OLIECHKU Ka4eCTBA YCIOBUM OKa3aHUS YCIYT B YUPEKICHUN OTCYTCTBYIOT,
TAKXK€ OTCYTCTBYIOT 3aMEYAaHUs OT NOJIYYaTEIEH YCIYT.




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
KI'BY CO VYupexaeHue nojayquio BBICOKYHO OLEHKY KauecTBa YCIIOBUN OKa3aHHUsl YCIIyT.
«KoMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TOKa3aTeNIMU, XapaKTEPU3YIOIIMMHU OO0IIHe
1 COIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCJIOBUN OKa3aHUs YCIYT B yUPEKACHUU OTCYTCTBYIOT,
o0cCITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aMEUYaHHUsl OT NOJIydaTesield yCIIyT.
HaceJICHUs
«CoCcHOBOOOPCKHUI»
KI'BY CO VYupexaeHnue noayquio BBICOKYIO OLEHKY KaueCcTBa yCIIOBUN OKa3aHHUs YCIIyT.
«KOMIIEKCHBIN HEHTP HenoctaTku B COOTBETCTBMM C TIOKa3aTeNsIMU, XapaKTEpU3YIOIIUMHU OO0IIHe
1 COIMAJIBHOTO 100.0 KPUTEPHUU OIICHKU KaueCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyXKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUs OT NOJIydaTesield yCIIyT.
HaceJIeHus
«TaceeBckuii»
KI'BY CO VYupexaeHue noay4qmio BBICOKYHO OLEHKY KauecTBa YCIOBUN OKa3aHHUs YCIIyT.
«KoMIIEKCHBIN HEHTP HenocraTtkn B COOTBETCTBUM € MOKa3aTENSIMH, XapaKTEPU3YIOIIMMU OOII1e
1 COIMAIBHOTO 100.0 KPUTEPUU OIICHKU Ka4eCTBa YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CITyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT NOJIydaTesield yCIyrT.
HaceJIeHUs
«lITappImoBCKHIN»
KI'BY CO VYupexaeHue noay4quio BBICOKYHO OLEHKY KaueCcTBa yCJIOBUN OKa3aHUs YCIIyT.
«KoMIIEKCHBIN HEHTP Henocratku B COOTBETCTBUM C MOKAa3aTENSIMH, XapaKTEPU3YIOIIMMU OOIIIe
1 COIMAIBHOTO 100.0 KPUTEPHUH OIICHKU KAa4eCTBA YCIOBUN OKa3aHUs YCIYT B yUPEKACHUH OTCYTCTBYIOT,
o0CTyKUBaHUS ’ TaKXe OTCYTCTBYIOT 3aME€UaHHUsl OT MOJIydaTesield yCIIyrT.
HaceJIeHUs
«IlymeHckumn»
2 KI'BY CO 99,9 ITo mokaszarenmto oueHKH KadecTBa 2.2 «BpeMs oXuJaHHs NTpeaoCTaBICHUS

«KOMIUJICKCHBIN TIEHTP

YCIYIu (CBOeBpeMeHHOCTB npcaoCTaBJICHUA YCIYIM B COOTBCTCTBHMM C 3aIlMCBIO




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
Ha TIpUEeM K CHEIUAINCTYy OpraHW3aluu [Js TIONY4YeHHUS YCIyrH, rpaduxom
MPUXO0/la COLMUAIBHOIO pPabOTHHMKA HA JOM U IIp.)» PECIOHAECHT OTBETHJ, YTO
COLIMAJILHOTO HE YJIOBJIETBOPEH CBOEBPEMEHHOCTBIO IIPEOCTABIECHUS YCIYT.
o0cCITyKUBaHUS JlononHuTeNbHBIE PEKOMEHIAIINHN:
HaCeJIeHUs ® pa3paboTaTh MEPONPHUATHS TI0O COKPAIICHHUIO BPEMEHU  OXKHUIAHUS
«KenezHoropckuiny MOJTyYaTeleM COIHABbHBIX YCIyT A0 YCTaHOBJICHHOIO aJMHUHUCTPATUBHBIM
periaMeHToOM ~ BpPEMEHHM ¢ MOMEHTa  oOpamieHuss 3a  yCIyrowu
JI0 €€ MOJTyYEHUS.
Ilo moxazatemo omeHkn kadectBa 2.1 «OOecneueHne B OpraHuU3aluu
KOM(DOPTHBIX YCIOBHI ISl MPEAOCTaBICHUs YCIyr (Hajauune KOMGOPTHOM 30HBI
oTapixa (oXKuIgaHus), OOOpPYIOBAaHHOM COOTBETCTBYIOIICH MeOeblo; HaIu4yue
U TIOHATHOCTb HABUTAIlMM BHYTPH OpPTraHHU3aIlMH; JIOCTYMHOCTb MUTHEBOU BOJbI;
HAIAYUE W JIOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHHIA, CaHUTApHOE
KIEY CO COCTOSIHME TOMEIICHUN OpraHu3alliK; TPAHCHOPTHAsl TOCTYMHOCTD; JOCTYHMHOCTh
N 3aMuCcH Ha MOJYyYEeHUE YCIIYTH) HEOOX0IUMO:
«KoMmrekcHbIH IeHTp
* 00opyaoBaTh KOM(GOPTHYIO 30HY OT/IXA.
2 O%OCEIII;;HI:;{;;:H 99,9 [To mnokazarento oueHku kadectBa 3.3 «Jlomst mosywareneit ycuyr,
HACeITCHIS YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT Ui MHBAJIHUIOB» PECHOHJIEHT OTBETHII,
«MOTEIMHCKHIY 9TO HE YJOBIETBOPEH JOCTYIMHOCTHIO YCIYr JUIsi WHBAIHIOB (YeM WMEHHO
HE YJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOUHWI).
JlononHuTENbHBIE PEKOMEHIAIINHN:
®* [poBeNcHHE HMHCTPYyKTaka H  OO0ydyeHHE COTPYJHUKOB  BOIpOCaM
obecrieueHrs JTOCTYITHOCTH OpraHW3alud JUisi WHBAIHMIOB, B TOM YHCIIE
M0 OKa3aHUIO COJICHCTBHS WHBAIHIY B OECHpPEMsITCTBEHHOM IMOJy4YeHUU
YCIIYTH.
2 KI'bY CO 99,9 [lo mnokazarento oueHku kKadectBa 5.2  «/Jlonms momywaTenel  yciuyr,




3HaueHue

nokasareJisi
No mecTa Opranuzanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
«KoMILIeKCHBIi LIeHTp Y/IOBJIIETBOPEHHBIX OPraHU3ALMOHHBIM YCIOBHAMHU OKa3aHHUSA YCIYr - rpadukom
CONHATBHONO paboTel opranuzanuu (TMOApa3AeNeHUs] OTAEIbHBIX CIEHUATNCTOB, TrpaduKoM
0BTy KHBaHHs NpUX0Ja COIHMAIBHOrO pabOTHMKA HA JOM M Tp.)» PECHOHACHT OTBETHI,
ISR YTO HE YJOBJIETBOPEH OPraHU3AIIMOHHBIMU YCIOBUSIMU OKa3aHUs YCIYT, @ UMEHHO:
«Maprisanckuiby ®  (HEYJOBJETBOPEH TpapuKoM pabOTHl YUPEXKICHHs, IOCKOJIbKY HaJalo
pabotsl L{enTpa ¢ 9-00 HEy100HOY.
KI'BY CO [To mnokazaremto omenku kadectBa 2.3 «Jloms momydarenedt  yciuyr,
«KomrmnekcHbIi IeHTp YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHM MPEOCTABICHUS YCIYT» PECIIOHICHT
) COLIMAIIBHOTO 99.9 OTBETHJI, YTO HE YJOBJIETBOPEH KOM(POPTHOCTHIO YCIOBHIA MPEIOCTABICHUS YCIyT
o0CTyXKUBaHUS ’ (ueM UMEHHO He YJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOUHWII).
HaCeJIeHUs JlonoTHUTEbHBIE PEKOMEHIALINH:
«Cyx00y3uMCKHIi» ® [OBBIIIATh YPOBEHb YCIOBUI KOM(POPTHOCTH OKa3aHMs YCIYT.
3 AHO «llentp 99,8 ITo noka3zatesnto ouieHKkH KadyecTBa 3.2 «ObecnieueHne B OpraHu3aluy yCiIoBUl
COLIMATILHOTO JOCTYIHOCTH, MO3BOJIAIOIIMX WHBATUAAM TONYdYaTh YCIYTH HapaBHE C JIPYTHMI)
o0CITyKUBaHUS HEOO0XOINMO:
HaceneHus «3aboTa B e oOecrneynTbh BO3MOXHOCTH MPEIOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy
pangocTb» Y 3pPEHUI0) YCIIYT CYpIONepeBOaUNKa (TH(HIOCYPAOTIEPEBOIINKA).

[To mokasarento omneHku KadectBa 2.2 «Bpems oxumaHus mnpenocTaBIeHUS
yCIIyr'u (CBOEBPEMEHHOCTh MPEOCTaBICHUSI YCIyTH B COOTBETCTBUU C 3aIHCHIO
HAa TpUeM K CHEIUAIUCTy OpraHu3aluu AN TOJY4YeHHUS YCIyrH, rpaduxom
[IPUXO0/la COLMAIBHOIO pPabOTHHKA HA JOM U IIp.)» PECIOHAEHT OTBETHJ, YTO
HE YJIOBJIETBOPEH CBOEBPEMEHHOCTHIO IIPEIOCTABIIEHUS YCIYT.

JlononHuTeNbHBIE PEKOMEHAAINN:

® pa3paboTaTh MEPONPHUATHS IO COKPAIICHHWIO BpPEMEHU  OXKHUIAHUS

MI0JIy4aTeIeM COLMAJIbHBIX YCIyT 0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
permaMeHTOM  BpeMEHHM C  MOMEHTa  oOpallleHuss 3a  YCIyrou




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
J10 €€ MOJIyUeHHUS.
[To moxazarensiMm oneHkd KadectBa 5.2 «Jloms momywarenedt  yciyr,
Y/IOBJIETBOPEHHBIX OPTaHMW3ALMOHHBIM YCIOBHSAMHU OKa3aHHs YCIyr - rpaduxom
paboTel opraHuzanuu (MOApa3AeNeHUs] OTACTbHBIX CIEHUATNCTOB, TIpaduKoM
MPHUX0/Ia COMAILHOTO pa0OTHUKA HA JTIOM | 1p.)» U 5.3 «/[lons mokasareneit yciyr,
YAOBIETBOPEHHBIX B 1EJIOM YCIOBHSIMH OKa3aHHUA YCIyr B OpraHU3alldn
PECTIOHJICHTHI BBIPA3WIM HEYAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHHs yCIyr (4em
MMEHHO HE yJIOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETAaX HE YTOYHHIIN).
KIEY CO JlononHuTENbHBIE PEKOMEHAAINHN:
. ®* [poBelIcHHE BHYTPEHHETr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauecTBa
«KOMITIEKCHBIN HEHTP
B CTPYKTYPHBIX NOJpa3Ael€HUSIX OPTraHU3allUU C LEJIbI0 NMPEBEHTUBHBIX
3 0%(::?11;?1::;}1;;3 99,8 Mep, HalpaBJCHHBIX Ha COBEPIICHCTBOBAHUE YCJIOBHI OKa3aHHs YCIyT
HACeICHIS [0 TEPEeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTUX OpraHU3alMsIX
. WIH CTPYKTYpHBIX TOJpa3/ieleHus X, BHeApPeHHe B paboTy MpaKTUK,
«Ko3ynbckuii»
HaNpaBICHHBIX HAa  TIOBBIMIEHHE A(PQPEKTUBHOCTH  MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT W paboTy € KaTeropusMH MOJydaTeslei COLMaIbHBIX
YCIIYT.
Om3svigbl U nodxcenauuss (pexomeHoayuu, NpeosiodCeHus) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
® (CTECHEHHBIE YCIIOBUS B YUPEKICHUH, HY’)KHO YBEIMUUTD IUIOIIAJIbY;
®  «BCE yCTpauBaeT.
[To moxaszartemto oueHku kadectBa 1.2 «Hammume Ha odwunmambHOM caiite
3 KI'BY CO «llentp 99,8 opraHuzanuu HMHGOpPMAMM O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOW CBA3M

COITMAJILHOM TOMOIITHA
CeMbe U IETIM

Y B3aUMOJICHCTBUS C TOJMYUYaTSIISIMH YCIYT W MX (YHKIIMOHUpOBaHUE (TenedoHa;
azipeca DIEKTPOHHOM TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma s mMomayu




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
AJIEKTPOHHOTO OOpamieHus: (3kanoObl, MPeIoKEHUs), MOJYYCHHUsT KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHBIX.); pazzena «YacTto 3amaBaeMble BOIPOCHDY;
TEXHUYECKON BO3MOXKHOCTH BBIPXKEHHS IMOJydaTeJIeM YCIyr MHEHHS O KaueCTBE
YCIIOBUH OKa3aHUsl yCIyr OpraHu3aluei (HaJluyue aHKeTbl AJIs Ompoca IpakiaH
Y TUIIEPCCHUIKU Ha He€)» He00X0IUMO:
e oOecreunTh HaJM4YKMe paszzesia Ha ouuHambHOM caiite «Hacto 3a1aBaeMblie
«IIpumopckuii» BOIIPOCHI».
ITo nokazaremto oueHkd KadectBa 2.3 «J[lons mnosywarened  yciyr,
YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIIOBHI MPEOCTABICHHS YCIYT» PECIIOHICHT
OTBETUJI, YTO HE YJOBJIETBOPEH KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS YCIYT
(4eM UMEHHO HE y/JO0BJIETBOPEH PECIIOH/ICHT B aHKETE HE YTOUHMUI).
JlononHuTeNbHBIE PEKOMEHIAIINHN:
® TIOBBIIIATh YPOBEHb YCIOBUI KOM(POPTHOCTH OKAa3aHUS YCIIYT.
3 KI'BY CO 99,8 [To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uH(MOpMaIUu

«CriennanbHbINA TOM-
WHTEPHAT JIJIA TPaKIaH
MOXKHUJIOTO BO3pacTa u
UHBATUIOB «CasgHCKUID)

O JIeSITeNIbHOCTH OpraHu3allii, pa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
e€ comepxkaHuio UM mopsaky (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM
HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU (Ha I/IH(bOpMaIII/IOHHI)IX CTCHJaX B IIOMCIICHUU
OopraHm3anuu;, Ha OQUIMAILHOM caiiTe opraHuzanmuu B cetu «VHTepHET»
HE00X0IUMO:
® pa3MECTHTh/ aKTyaJlH3upoOBaTh JOKYMEHThl Ha CTeHAax: HHQopMaIus
O NPOBCACHUU HE3aBUCUMOU OLCHKHU Ka4ycCTBa.

ITo mokazatemto oueHku kadectBa 1.2 «Hamnume Ha oduumambHOM caiite
opraHm3anu WHPOpPMAIMK O JAWCTAHIIMOHHBIX CHOC00ax oOpaTHOW CBSI3U
U B3aUMOJICHCTBUS C MONy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBHUCOB (dopma s MOJaYU
ANEKTPOHHOTO oOparieHus (xaoObl, MPEJIOKEeHUs), TOTYyYeHUs] KOHCYJIbTAINH
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[0 OKa3blBAEMBIM YCIyraM M HHBIX.); pazzaenia «YacTto 3aiaBaemble BOMPOCHD;
TEXHUUYECKON BO3MOXHOCTH BBIPQKEHHUS MOJydyaTelieM YCIyr MHEHHUS O KadyecTBe
YCJIOBHUI OKa3aHMs YCIyr OpraHu3anueid (HaJiuuuhe aHKeThl JUIs Ompoca TpaxiaaH
Y TUIIEPCCHUIKU Ha Heé)» He0OX0IUMO:
e o0ecrnevynTh TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKECHUS MHEHUS MOTydaTeleM
COLIMAJIbHBIX YCIIYT.

KI'bBY CO
«KOMITIEKCHBIN HEHTP
COLIMAJIBHOTO
o0CITyKUBaHUS
HaceneHus: «CeBepo-
Enuceiicknii»

99,8

I[lo moxazaremo omenkn kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU
O JeSTelNbHOCTH OpraHu3alliM, pPa3MELICHHOM Ha OOIIEJOCTYIHBIX pecypcax,
e€ comepkaHMO M TNOpsAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU [TPABOBBIMU aKTaMH (Ha MH(MOPMAIIMOHHBIX CTEHAAX B MOMEIIEHUH
OpraHuzanyy; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «lHTEepHET»
HEe00X0aUMO:

® pa3MecTHTh/ aKTyaJH3UpOBaTh JOKYMEHTHl Ha caiiTe: uHGpOpMAIHS

00 o0BeMe MpeloCTaBISIEMbIX COLMAIBHBIX YCIYr 3a cYeT OJPKETHBIX
accUrHoBaHuil  OromkeTroB  cyObexkToB  Poccuiickoit  ®epepanuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUI U (HIIN)
IOPUINYECKUX JTHII.

[To mnoxazaremto oueHku kadectBa 2.1 «OOecneueHne B OpraHU3aLUU
KOM(OPTHBIX YCIOBUH JUISI TIPEIOCTABICHUS YCIyT (Hamuune KOM(OpPTHOW 30HBI
oTAbIxa (0XKHMIaHMA), OOOpPYIOBAaHHOM COOTBETCTBYIOLIEH MeOeblo; Haluuyue
U TIOHSATHOCTHh HAaBHUTAIlMM BHYTPH OPTraHU3ALMH; JOCTYIMHOCTh THTHEBOW BOJIBI;
HJINYME M JIOCTYNHOCTb CAaHUTAPHO-TUTMEHWYECKHUX IIOMEIIEHUI; CaHMTapHOe
COCTOSIHUE TIOMEIICHHUI OpraHu3alliy; TPAHCIOPTHAS AOCTYMHOCTH; TOCTYITHOCTD
3aIlMCH Ha TMOJIy4YE€HHUE YCIyTH) HE0OOXOAUMO:

® o0ecrne4ynTh NOHATHOCTh HABUTALMU BHYTPU OpPTraHU3AIHH.

KI'bY CO

99,8

ITo 1moxka3aTemro OIGHKH KadecTBa 1.1 «COOTBETCTBHE I/IHq)OpMaI_II/II/I
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«KOMIUIEKCHBIN LIEHTP
COIMAILHOTO
o0CITyKUBaHUS
HaCeJICHHS
«T10XTETCKHI

O JIeSITEeIbHOCTH OpraHu3alldy, pa3MElIeHHON Ha OOIEJOCTYIHBIX pecypcax,
e€ comepxaHuio M mopsaky (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM
HOPMATUBHBIMH MMPABOBBIMH aKTaM¥ (Ha WH(OPMAIMOHHBIX CTCHaX B IIOMEIICHUH
OopraHm3anuu;, Ha OQUIMAIbHOM caiiTe opraHuzanuu B cetu «VHTEepHET»
HE00X0IUMO:
® pa3MECTHTh/ AaKTyaJu3upoBaTh JIOKyMEHTHl Ha caiite: HHpopMaIusl
00 o0BeMe MperoCTaBIsIEMbIX COLMATBHBIX YCIYr 3a CYeT OKETHBIX
aCCUTHOBAHUU OIOIKETOB CyOBEKTOB Poccuiickoit denepanuu
U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEACTB (PUINUCCKUX JIUIL U (HITH)
IOPUANYECKUX JIULL.

[To moxaszatenmto oueHku kadectBa 1.2 «Hammume Ha odunmambHOM caiite
opraHmzal MHGOpMaMK O AMCTAaHLUMOHHBIX CHOc00ax oOpaTHOW CBs3U
Y B3aUMOJICHCTBUS C TOMYdYaTESIMH YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
ajpeca DJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma misi MOAaYU
3JIEKTPOHHOTO OOpamieHus: (3kanoObl, MPEeIIoKEHHUs), MOJYYCHHUsI KOHCYJbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pazfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOXHOCTH BBIPKEHHUS TOTydyaTelIeM YCIYr MHEHHUS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aluei (HaJluyue aHKeTbl AJIs Ompoca IpakiaaH
Y TUIIEPCCHUIKU Ha Heé)» He00X0IuMO:

e oOecreunTh HaJM4YKMe paszzesia Ha ouMambHOM caiite «Yacto 3a1aBaeMblie

BOIIPOCHI»;

e oOecreynTh HAJIUYUE FIEKTPOHHBIX CEPBUCOB (ISl MOJAYU JIEKTPOHHOTO

oOparieHus ) Ha OUITMATEHOM CaiiTe.

[To mnokazaremo oneHku kadectBa 2.1 «OOecneyeHne B OpraHu3aluu
KOM(OPTHBIX YCIOBHH ISl MPEAOCTABICHHS YCIyT (Hadumune KOMGOPTHOU 30HBI
oTnbixa (OXHaaHus), OOOPYJIOBAaHHOW COOTBETCTBYIOIICH MeOeIbl0; HAIMYNe
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U TOHSATHOCTh HABUTAIlMM BHYTPH OPTraHU3ALUH; JOCTYNHOCTh MHTHEBOW BOJIBI;
HAJIMYUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX IOMEUICHH; CaHUTapHOE
COCTOSIHUE TOMEIICHUI OpraHu3alliK; TPAHCIOPTHAS AOCTYMHOCTh; TOCTYITHOCTb
3aMKCy Ha MOJIYYEHHE YCIYTH) He0OX0UMO:

* 000pynoBaTh KOM(MOPTHYIO 30HY OTIBIXA;

® oOecne4yuTh MOHATHOCTh HABUTALMU BHYTPU OPTaHU3AIIHH.

[To nokasatento onenku kauectBa 3.2 «OOecrnieueHue B OpraHU3alU yCIOBHM
JOCTYITHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM IOJy4YaTh YCIyT'M HapaBHE B JIPYTHMID)
HE00X0IUMO:

e oOecrieunTh TyOIMpOBAHUE AJISI MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOH

Y 3pUTENbHON HH(pOpMALIUH.

I[To noxkaszarenmto oOueHKH KadecTBa 5.2 «Jlonsg momydareneit  ychuyr,
Y/IOBJIETBOPEHHBIX OPraHM3ALMOHHBIM YCIOBHAMHU OKa3aHHUSA YCIYr - rpadukom
paboTel opranuzanuu (TMOApa3AeNeHUs] OTAEIbHBIX CIEHUATNCTOB, TrpaduKoM
NpUXOJa COIHMAIBHOrO pabOTHMKAa HA JOM M Tp.)» PECIHOHACHT OTBETHI,
YTO HE YJOBJIETBOPEH OPraHU3allMOHHBIMU  YCIOBUSIMH  (4€M  HMEHHO
HE YZOBJIETBOPEH PECIOHACHT B aHKETE HE YTOUHWII).

JlononHuTeNbHBIE PEKOMEHIAIINHN:

®* T[pOBEJACHHE BHYTPEHHEIO ayJauTa CUCTEMbl MEHEIKMEHTa KayecTBa

B CTPYKTYPHBIX MOJpa3AeNieHUsIX OpPTraHU3allUUd C LEJIbI0 NMPEBEHTHUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAaHHME YCJIOBHUH OKa3aHUSA YCIYT
[0 TEepPeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTUX OpraHU3alMIX
WIA CTPYKTYpHBIX TIOJpAa3JeNieHUsX, BHEAPEHHE B pPa0OTy TNPaKTHK,
HAmpaBJICHHBIX HA  NOBbIIIEHHE A()PEKTUBHOCTH  MPEIOCTABIICHUS
COLIMANIBHBIX YCIYT U paboTy C KaTerOpusiMH MOJydaTeiei COIUaTbHBIX

YCIIYT.




3HaueHue

nokasareJis

e mecra Opranun3anust OLIEHKH Ka4ecTBa,

5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS

KpacHosipckoro kpasi | KpuTepuH OlleHKH
KadecTBa
B OPraHM3alnu
4 AHO «KoMmIiekcHbII 99,7 I[To mokazaremo omnenkn kadectBa 1.1 «CooTBeTcTBHEe UWHpOpPMAIUU

LEHTP COIHAJIBHOTO
o0CITyKUBaHUS
HaceneHust « CHerupm»

0 JIeATENbHOCTH OpraHu3alli{, DPa3MEIICHHON Ha OOIeJOCTyHbIX pecypcax,
e€¢ comepxaHuro W mopaaky (popme)  pa3MmemieHus, yCTaHOBJICHHBIM
HOPMAaTUBHBIMH NMPABOBBIMU aKTaMH (Ha WH(GOPMALMOHHBIX CTEH/aX B MOMEIICHUN
OpraHm3anuu, Ha OQUIMAILHOM caiiTe opranm3anuu B cetu «VHTEpHET»
Heo0X0aUMO:
® pa3MecTHTh/ aKTyaJU3UpOBaTh JOKYMEHTHl Ha caiTe: uHGpOpMAIHS
O MPOBEJICHUU HE3aBUCUMOM OIICHKU KayecTBa.

[To moxaszatenmto oueHku kadecTBa 1.2 «Hammume Ha odunmambHOM caiite
opraHmzalu MHGOpMAMK O AMCTAHLUMOHHBIX CHOc00ax oOpaTHOW CBs3U
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (yHKUHMOHUpOBaHHE (Tenedona;
azpeca DSJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX CcepBUCOB (dopma miisd MOAaYU
AJIEKTPOHHOTO OOpamieHus: (3kanoObl, MPEIIoKEHHUs), MOJYYCHUs KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YCIyraM M HHbBIX.); pa3fena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJYy4yaTeNIeM YCIYI MHEHHUS O KadeCcTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3anuei (Haluyue aHKeTbl AJIs Ompoca rpakiaaH
Y TUTIEPCCBHUIKHM Ha He€)» HE00X0AUMO:

e oOecreunTh HaJIM4YKMe pazzesia Ha ouMambHOM caiite «Yacto 3a1aBaeMblie

BOIIPOCHD».

[To mnokazatemo oneHku kadectBa 2.1 «OOecneueHne B OpraHuzalud
KOM(OPTHBIX YCIOBHH ISl MPEAOCTABICHHS YCIyT (Hadumune KOMGOPTHOU 30HBI
otrnbixa (OXKHAaHHs), OOOPYIOBAaHHOMW COOTBETCTBYIOIICH MeOeNnbl0; HaIUYne
U TIOHATHOCTh HABWUTAIlMM BHYTPH OpPTaHHW3AIMH; JTOCTYIHOCTh MUTHEBOW BOJIBI;
HAJIMYUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX IOMEUICHH; CaHUTapHOE
COCTOSIHME IOMEIICHUH OpraHu3aliK; TPAHCIOPTHAsI OCTYIHOCTb; JOCTYIHOCTh
3aMKCy Ha MOJYYEHHE YCIYTH) He00X0UMO:




3HaueHue

noxKasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
® obecrneynTh NOHATHOCTh HABUTALIMU BHYTPU OPTraHU3AIHH.
4 KI'bY CO 99,7 [lo noxazarenssMm oneHkn KadectBa 2.3 «/lonms mnomydareneit ycuyr,
«KOMIIJIEKCHBIN TIEHTP YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS ycIyT», 3.3 «Jlomns
COLIMAJIBHOTO noJryyartesel yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl MHBAJIUIOBY, 4.2
00CITy>)KNUBaHUS «dons  momywareneil  yciayr,  YJIOBJIETBOPEHHBIX  J1OOpOXKENIATEIbHOCTHIO,
HaceJIeHUs BEXJIMBOCTBIO PAaOOTHUKOB OpraHU3alMM, O00ECHEeYMBAIOUIMX HENOCPEICTBEHHOE
«KpacHotypaHCckuii» OKa3aHuE YCJIyTH NIpU OOpalleHUH B opraHu3auuio» u 5.2 «Jlons nomyuarenein

YCIIyT, YAOBJIETBOPEHHBIX OPraHM3ALMOHHBIM YCIOBHUSMHU OKa3aHUSA YCIyr -
rpadgukoM paboThl OpraHu3aluu (MOAPA3JCJICHUsS OTICNIbHBIX CHEIUAIUCTOB,
rpaduKOM TPUXO/JA COLMATIBHOrO pabOTHHMKA HAa JIOM M IIpP.)» PECIOHJEHTHI
BBIPA3WJIN HEYJIOBJIETBOPEHHOCTh YCJIOBHMSIMM OKa3aHHsA yCIyr (YeM HMEHHO
HE YJJOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETaX HE YTOUHHIIN).
JlononHuTENbHBIE PEKOMEHIAINH:
® [IOBBIIATh YPOBEHb YCIOBUNH KOM(DOPTHOCTH OKAa3aHUS YCIYT;
® [POBECTM HHCTPYKTaX U (WiIM) OOy4yeHHE COTPYJHUKOB IO BOIpPOCaM
obecreyeHus JOCTYITHOCTH OpraHu3aIu s UHBAJINJIOB,
B T.4. N0 OKa3aHUIO COJEHCTBUS WHBAJIUAY B O€CIpEensiTCTBEHHOM
MOJyYEHUHU YCIIyTH;
® BBECTH Ha PEryJSIpHON OCHOBE pabouue coBemlanus (He peke | B KBapTa)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NMPO(EeCCHOHAIBHONW ITUKH
U TIpaBUJ CIy>)KEOHOTO TIOBEICHHUS; IMPOBECTH OOYYEHHE COTPYAHUKOB,
o0ecrneynBaIMX OKa3aHWEe YCIyrM Mpu OOpallleHMH B OpraHU3alyio,
BOIIPOCAM 3THUKH, JEOHTOJOTUU U KIMEHTOLIEHTPUYHOCTH;
® [IPOBEJCHHE BHYTPEHHETO ayluTa CHUCTEMbl MEHEI)KMEHTAa KauyecTBa
B CTPYKTYPHBIX NOAPA3JIEICHUAX OpPraHU3alMy C LEJIbI0 MPEBEHTUBHBIX
Mep, HalpaBJIEHHbIX Ha COBEPIICHCTBOBAHME YCIOBUH OKa3aHMs yCIyT
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[0 TEPEYHI0 HEAOCTAaTKOB, BBIABIEHHBIX B JIPYTUX OpraHU3aLlMsIX
WIK CTPYKTYpHBIX TOAPA3JCICHUAX, BHEApPeHHe B padOTy MpaKTHUK,
HalpaBJICHHBIX ~ HA  TOBBIIEHHE AI(PPEKTUBHOCTH  MPEAOCTABICHUSI
COLIMAJIbHBIX YCIYT M paboTy C KaTeropusMH IOJIydaTeseld COLMalbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHus) noiyyameneu yciye
8 OP2AHUAYUAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!

® (YCTaHOBWTH B KaOWHETaX KOHIUIIUOHEPHD»;

®  «pPa3MEeCTUTh Ha TEPPUTOPHH YUPEIHKICHUS JIABOUKH;

®  (OKeNaTeTbHO HAIMYUE JIOTOMEA B YUPCIKIACHUI;

®  «100aBHUTh CIIOPTUBHBIA MHBCHTAPbHY.

KI'BY CO
«KpacHOsSpCcKuii IEHTP
COLMAJIbHOW aJlanTaiuu

JIUII, OCBOOOXKICHHBIX U3
MECT JIUIICHUS
¢BOOOIBDY

99,7

[lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit ycuyr,
YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM ¥ JOCTYMHOCTBIO HMH(MOPMAIHH
O JEATENbHOCTH OpTraHM3allMU, Pa3sMENIeHHONM Ha HWH()OPMAIMOHHBIX CTEHJAX
B TOMEUICHWM OpraHu3alud, Ha O(QUIMAIbHOM CaiiTe OpraHuM3alid B CETH
«MHTEpHET» PECHOHACHT OTBETUII, YTO HE YJOBJIETBOPEH OTKPHITOCTHIO, TIOJIHOTOM
U JIOCTYITHOCTBIO HH(OPMAIINH, pPa3MEIIEHHOM Ha CTEHJaxX/CalTe yupekICHHUS.

JloTIOTHUTENBHBIE PEKOMEHIAINH:

® pa3paboTarb W BBECTH B JCHCTBHE BHYTPEHHHH pErJIaMEHT pa3MElICHUS

uHpOpPMALMM  HA  CalTe/CTeHJE  OpraHW3alld, YyCTAaHABIWBAIOIINI
KOHKPETHBIE CpPOKHM  pa3sMelIeHUs W  aKTyalu3alud  HeoOXOanMoun
uHpOpMaIuH, OTIPEIEIISFOLIIIHA YIOJHOMOYEHHBIX COTPYAHUKOB,
OTBETCTBEHHBIX 32 TOJHOTY W  CBOCBPEMEHHOCTh  pa3MELICHUS
uHpOpMaLuK; O00eCNeunuTh BO3MOXKHOCTh JOCTYNa K HEOOXOIUMOMU
uH(OpMannK Ha caiiTe He OoJsiee YyeM 3a 3 KIIMKa.




3HaueHue

noxKasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00c/TIy’)KUBaHHA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
5 KI'bBY CO 99,6 [lo nokaszarensim oueHKM KauecTBa 2.2 «Bpems oxugaHus npenocTaBieHUS
«KomMruiekcHbli EeHTp yCIyrd (CBOEBPEMEHHOCTh IPEJOCTABIECHUSI YCIYTd B COOTBETCTBHU C 3aIMChHIO
COLUAJIBHOTO Ha TPHEM K CHEUUAINCTY OpraHU3alMy JJs TOJyYeHHs YCIyrd, TIpaduKoM
00CITy>)KNBaHUS IIPUXOJa COLMAILHOIO pabOTHHUKA Ha J0M U Ip.)», 2.3 «Jlons noiyvarenent yciuyr,
HACEJICHUs YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHH MPEIOCTaBICHUsS yciuyr», 4.2 «Jlons
«MuUHYCUHCKHI» nojiyyareae yCiIyr, YIOBJIETBOPEHHBIX IOOpPOKENaTEIbHOCTBIO, BEKJIUBOCTHIO

pabOTHHUKOB OpraHU3aINK, 00ECIICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu oOpaieHuu B opraHuzauuio», 5.1 «Jlong momywarenedt yciyr, KOTOpbIe
rOTOBBl PEKOMEHJI0BATh OPraHM3AlMI0 POJCTBEHHUKAM M 3HAKOMBIM», 5.2 «Jlond
MoJTydaTesie yclyT, yIOBIETBOPEHHBIX OPraHU3allMOHHBIM YCIOBHUSIMH OKa3aHMS
yciuyr - rTpadukoM paboThl  opraHm3anuu  (TOApa3AeleHHs]  OTICIHHBIX
CHEIHATUCTOB, TpaduKOM MPUXOJa COLMATBLHOrO padOTHHKA HA JIOM U mp.)» u 5.3
«Jloms mokaszarened yciayr, YyIAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUSA
YCIIyT B OpraHU3aIMI» PECTIOHICHTHI BBIPA3HIN HEYIOBICTBOPEHHOCTh YCIOBUSIMU
OKa3aHus yCIyT, a UMEHHO:
® «OCTaHOBKa  OOIIECTBEHHOTO0  TpPAaHCIOpPTAa  JAJEKO  PacIoJiOKeHa
OT YUPEXKJIECHUN.
OcTaJibHbIe PECIIOHJICHTHI HE YKa3aJlid IPUYUH HEYIOBIECTBOPEHHOCTH.
JlononHUTENbHBIE PEKOMEHAAIINN:
® pa3paboTaTh MEPONPHUATHS IO COKPAIICHHWIO BpPEMEHU  OXXKHUIAHUS
I10JIy4aTeIeM COLMAJIbHBIX YCIYT A0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
permaMeHToM  BpeMEHM C  MOMEHTa  oOpalleHuss 3a  YCIyrou
70 €€ TMOJy4eHHs; MOBBIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUS
yciuyr;
® BBECTU Ha PEryJsIpHON OCHOBE pabouue coBeulanus (He pexke 1 B KBapTa)
C KOJJIEKTUBOM 10 BOIIpOcaM COOIIOACHHSI HOPM MPO¢eCCHOHATBHON ITHKU




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
U TpaBUJI CIy>)KEOHOTO TOBEACHHUS; IMPOBECTH OOYYECHHE COTPYAHUKOB,
o0ecreunBalOIIUX OKa3aHWE YCIYrd MpH oOpallleHud B OpraHu3alluio,
BOIPOCAM 3TUKH, ICOHTOJIOTUH U KJIMEHTOLEHTPUIHOCTH;
® T[pOBEACHHME BHYTPEHHEro ayluWTa CHCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX TOAPA3JIEICHUSX OpPraHU3alliU C IEJbI0 MPEBEHTUBHBIX
Mep, HaIlpaBJIEHHBIX HA COBEPUICHCTBOBAHUE YCIOBHI OKa3aHHs YCIyT
M0 TIEPEYHI0 HEJAOCTATKOB, BBIABICHHBIX B JIPYTUX OPTaHU3AIMIX
WIK CTPYKTYpHBIX TOAPA3JCICHUAX, BHEApPeHHEe B pPadOTy MpPaKTHUK,
HAmnpaBICHHBIX HA  TOBBIIIEHHE A((EKTUBHOCTH  MPEIOCTABICHUS
COLIMAJIBHBIX YCIYT M paboTy C KaTeropusMH IOJIydaTesield COLMaTbHBIX
YCIIYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  (IPEeIOCTaBIICEHUE YCIYT MapuKMaxepa Ha IOMY»;
®  «HE XBaTaeT CUJEJIOK U YCIYT MacCaXKUCTa;
®  «XOTEeNOCh ObI, YTOOBI CTABWJIM YKOJIbI U KAIlCIBHUIIBI HA JIOMY».
6 KI'bY CO 99,5 [lo nokazarenssM oneHku kadectBa 2.3 «Jlons momydareneir  ycuyr,
«KOMIIJIEKCHBIN TIEHTP YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPENOCTABICHUs yCIyT», 3.3 «Jlomns
COLIMAJILHOTO MOJTydaTesiel yCiIyT, yA0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT A7l HHBAIHUIIOBY, 5.2
00CITy>)KNUBaHUS «/lons momywarenel yciyr, yIOBIECTBOPEHHBIX OPTaHU3ALMOHHBIM YCIOBHSIMH

HaceJCHUA « AUYNHCKUI

OKa3aHusl yciIyr - rpadukoM paOoThl opraHu3anuu (MOJApa3felieHus OTAEIbHBIX
CTMEIUANNCTOB, TPaQUKOM TPUXO/Aa COLUUAIBHOTO PAOOTHUKA HA JOM H IIp.)»
PECIIOHACHTBl BBIPA3UM HEYJOBIETBOPEHHOCTh YCJIOBUSIMU OKa3aHUS YCIYT,
a UIMEHHO:

®  «HET NaHAyca Ha 2 STaXKe»;




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
®  «HE XBaTaeT MOMEILECHUN B YUPEIKICHUNY;
® «HEyAOOHO MOJHUMATHCS Ha 4 3Tax;
* «HEyHoOHas MapKOBKaY;
®  «XOTeJIOoCh ObI, UTOOBI paboUMii ICHH B OpraHU3aIuKi HaunHajcs ¢ 8-00».
JononHuTebHbIE PEKOMEH/ 1AL
® T[OBBIIIATH  ypPOBEHb  YCIOBUH  KOM(OPTHOCTH  OKa3aHHUA  YCHYT,
10 BO3MOKHOCTH YJIYUIIUTh YCIOBUS JOCTYITHOCTH YCIYT JUIsl HHBATUIOB.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «COOPYIUTbH OTACIIBHO CTOSIIEE 3AaHUEY;
®  «MO0OJBIIE TPEHAKEPOBY;
®  «YBEJIMYUTH IUIONIA/Ib IOMEIICHUNY;
® «HEOOXOAMMO OTIENIbHO CTOSIIee 3/1aHue, TobKo st Llentpay;
®  (YBEJIMYUTH IUIOIIA/b 371,
* «HeynobHoe pacnionoxenue LlenTpay;
® «HEYHOOHBIN 3ae3]1 U MAPKOBKA K YUPEKICHUION;
e «Bcé xopomio. Beé yerpanBaet. Criacu6o!».
[To mnoxazarensam oneHkun kadectBa 3.3 «Jlonms mosyyaTenei yciyr,
YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT Ui MHBAJIHUIOBY» PECHOHJIEHT OTBETHII,
YTO HE YJOBJIETBOPEH JOCTYHNHOCTBIO YCIyr Jisi UHBaIMIOBY», 4.3 «/lond
6 KI'bY CO 99,5 MoJTydaTtesiel yciyr, YJIOBIETBOPEHHBIX JJ100pOKETaTebHOCThIO, BEKIHBOCTHIO
«KOMIIJIEKCHBIN TIEHTP pabOTHUKOB  OpraHW3allid TPU  HWCHOJIB30BAHWW  JIUCTAHIIMOHHBIX  (Gopm
COLIMAJILHOTO BaumojeiictBus», 5.1  «Jlonms  momywarenmeit  yciyr, KOTOpbIE  TOTOBBI
00CITyKUBaHUS PEKOMEHJIOBAaTh OpraHU3alMi0 pOJCTBEHHUKAM M 3HAKOMbIM», 5.2 «Jloms
HaCEJICHUs MoJIydaTesie yCIIyT, yJIOBIETBOPEHHBIX OPTraHM3allMOHHBIM YCIOBHUSIMH OKa3aHMS
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«banaxTuHCKui»

yciuyr - rTpadukoM paboThl  opraHm3anuu  (TOApa3AeleHHs]  OTICIHHBIX
CIIEIUATINCTOB, TPaMKOM IPHXOAA COIHAIBHOTO PAOOTHMKA HA JIOM H Tp.)»
PECTIOHICHTHI BBIPA3WJIM HEYJIOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIyT (Y4em
MMEHHO HE yJJOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETaX HE YTOYHMIIH).
JlonomHUTENbHBIE PEKOMEHAALINH:
®* [poBeIEHHE MHCTPYKTaka M  OOydYeHHE COTPYAHUKOB  BOIPOCAM
o0ecrieyeHrs: JOCTYIMHOCTH OpPTraHW3allMK ISl MHBAJIUIOB, B TOM YHCIE
[0 OKAa3aHUIO COJCWCTBHS WMHBAIUAY B OECHPENATCTBEHHOM IOIYyYCHHU
yCIyTH;
® BBECTH Ha pETYJISIPHON OCHOBE paboume coBemanus (He pexxe | B kBapTan)
C KOJUIEKTUBOM II0 BOIIPOCaM COOJIIOACHUSI HOPM MPO(eCCHOHAIBHOM STHKH

M TOpaBUJ  CIy)KeOHOro  TMOBEACHMs;  pa3paboTaTb  MaMATKY
[0 TMPEJOCTAaBICHUI0 HWHPOPMALUMU TO TenedoHy JUIs CHEIHaTNCTOB
OpraHu3alluy;

® I[IpOBEJCHUE BHYTPEHHErO0 ayJIuTa CHCTEMbl MEHEI)KMEHTA KauecTBa
B CTPYKTYPHBIX IOAPA3AEICHUSIX OPraHU3allMu C LEJIbI0 IMPEBEHTUBHBIX
Mep, HaIpaBJICHHBIX HA COBEPLICHCTBOBAHUE YCJIOBHMM OKa3aHMs YCIyT
[0 TEPEYHI0 HEIOCTAaTKOB, BBIABICHHBIX B JPYIHX OpraHU3anusax
WIA CTPYKTYpHBIX TIOJpAa3JeNieHUsIX, BHEAPEHHE B pPa0dOTy TNPaKTHK,
HAmpaBJICHHBIX HA  NOBbIIIEHHE A()PEKTUBHOCTH  MPEIOCTABIICHUS
COLIMAJIBHBIX YCIYI W paboTy € KaTeropusMH I0JIydaTeled COLMAIbHBIX

YCIIYT.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O0 OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
®  «XOTeJoCh Obl, 4TOOBI CTABHMJIM YKOJIBI M KAlCIbHHIIBI HA JIOMY».«TSDKEIO




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiier HempocTraTtku v npeasiokeHus Mo yJay4lleHHI0 JesiTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KadecTBa
B OPraHu3auuu
MOJHUMATHLCS Ha 3 3Ta)K, IOMEHSTh PACIIOIOKCHHUE.
7 KI'BY CO 99.4 [To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uH(MOpMaIUu
«KOMIIJIEKCHBIN TIEHTP O JIeSITeIbHOCTH OpraHu3allui, pa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
COIIMATLHOTO e€ comepxkaHuio M mopsaky (dopme)  pa3MenieHHs, YCTaHOBICHHBIM
00CITyKUBaHUS HOPMATUBHBIMH IMPABOBBIMH aKTaMH (Ha WH(OPMAIMOHHBIX CTCHaX B IIOMEIICHUN
HaCeJICHHS OpraHu3alnuy; Ha OQUIMATILHOM caiiTe opraHuzanuu B cetu «MHTEpHET»
«Kaparyscknii» HE00XO0IUMO:

® pa3MecTHTh/ aKTyalu3upoBaTh JOKYMEHThl Ha caiTe: uHbopManus
0 pexume, rpaduke paboTh; 00 00BEME MPETOCTABISEMBIX COIHAIBLHBIX
ycIyr 3a cueT OIOJUKETHBIX AaCCHUTHOBaHHMM OIOKETOB CyOBEKTOB
Poccuiickoit @enepanyv 1 B COOTBETCTBUU C JIONOBOPAaMU 3a CYET CPEICTB
(bU3UYEeCKUX NI U (W) FOPUIAYECKHUX JTHII.

[lo nokazarensm ouneHku kadectBa 1.3 «/lonms momyuarenedt ycnyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM U JIOCTYMHOCTBHIO HH(pOpMAINH
0 JeATENIbHOCTU OpraHM3alllM, pa3MEIIeHHONM Ha HH(OPMALMOHHBIX CTEHJaX
B TOMEIICHWH OpraHu3aluy, Ha OQUIMATBFHOM caiiTe OpraHu3alud B CETH
«uTtepHeTy, 2.3 «/lonsa momydareneil ycayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
yclnoBUMl  mpepoctaBiieHus yciayr» U 3.3 «/lonms mosywarened  ycmyr,
YAOBJIETBOPEHHBIX  JOCTYMHOCTBIO  YCIyTr  JUJIi  WHBAJIMJIOB»  BBIpAa3WIn
HEYJIOBJIETBOPEHHOCTh  YCIOBUSIMH  OKa3aHHs  ycIyr  (4eM  HMEHHO
HE YJIOBJIETBOPEHbI PECIIOH/ICHTHI B aHKETaX HE YTOUHUIIN).

JlomonHuTeNbHBIE PEKOMEHIAINH:

® pa3paboTaThb W BBECTH B JEHCTBHE BHYTPEHHHH pErIAMEHT pa3MEUICHUs

uHdopManMu  Ha  caiiTe/cTeHJe  OpraHu3allH, YCTaHABIMBAIOIIUN
KOHKPETHBIE CPOKM  pa3MEUIeHMs] M  aKTyaJu3allud  HeoOXOoAuMou
uHdopMaIuy, OTIpeIETS IO YHOOJTHOMOYEHHBIX COTPY/IHUKOB,




3HaueHue

noxKasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
OTBCTCTBCHHBIX 3a IMOJIHOTY n CBOCBPCMCHHOCTD pasMCIICHUA
uHpopMaLuy; O00eCHeuuTb BO3MOXKHOCTb JOCTyIla K HEoOXonuMmoin
nHpOpPMaLK Ha caifTe He Ooiee ueM 3a 3 KIIMKa;
® [IOBBIIATh YPOBEHb YCIOBUNA KOM(POPTHOCTU OKA3aHUA YCIYT;
® T[pOBEACHHE WHCTPYKTaXa H  OOydeHHEe COTPYIHHKOB  BOIPOCAM
obecreyeHuss JOCTYNHOCTH OpraHU3alluM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
YCIIYTH.
8 KI'BY CO «llentp 99,3 I[lo moxazatemo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU

COILIMATILHOM MTOMOIITH
CEMbE U JCTIM
«Jlecocubupckuii»

0 JeATeNbHOCTH OpraHW3alli{, pasMEUIeHHOW Ha OOIIeNOCTYIMHBIX pecypcax,
e€ comepkaHuO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU TIPAaBOBBIMHU aKTaM¥ (Ha MH(GOPMAIIMOHHBIX CTEH/IaX B TOMEIICHUN
OpraHuzanyy; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «MHTEepHET»
HEe00X0aUMO:
® pa3MecCTHTh/ aKTyaJM3UpOBaTh IOKYMEHTHl Ha caiiTe: O MarepHuajbHO-
TEXHHYECKOM  OOECHEYEHUH  TPEIOCTABICHHUS  COIMANBHBIX  YCIYT;
0 TIOPSAJKE U YCIOBUAX MPEAOCTABICHUS COLUANBHBIX YCIYT; 0 (PMHAHCOBO-
XO3SIMCTBEHHOW JESITENBHOCTH; O TIpaBWJIax BHYTPEHHETO pacIopsaka
TUISL TIOJTyJaTelie COlMaIbHbIX YCIyT.

[lo mokazarenro omeHkun kadectBa 2.1 «OOecrmedeHne B OpraHH3aLUH
KOM(OPTHBIX YCIOBUH JUISI TIPEIOCTABICHUS YCIyT (Hamuure KOM(OPTHOW 30HBI
oTabixa (OXuaaHus), OOOPYIOBaHHOW COOTBETCTBYIOIIEH MeOeNplo; Haludne
U TOHSATHOCTHh HAaBHUTAIlMM BHYTPH OPTraHU3ALMH; JOCTYIMHOCTh TMHTHEBOW BOJBI;
HAJMYUE M JIOCTYHMHOCTh CAaHHTapHO-TUTMCHWYECKUX ITOMEIIECHUH; CaHWTapHOe
COCTOSIHME TIOMEIICHHUI OpraHW3alliy;, TPAHCIOPTHAS AOCTYMHOCTH; TOCTYITHOCTD
3amKcy Ha TIOJIyYeHHE YCIIyTH) HEOOXO0AUMO:
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e oOecrevnTh MOHITHOCTh HABUTALMW BHYTPU OPTaHU3AIIHH.

ITo mokasarento omeHkKH kKadecTBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JOCTYITHOCTH, TO3BOJIIOIINX WHBAIUAAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
HEeo0X0aUMO:

® obecrieunTh AyOIUpPOBAHHE U WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM

Y 3pUTEIBbHON HH(POPMAIIHH.

[lo mnokazaremo oneHku kadectBa 1.3  «/lonms momywareneit  ycuyr,
YIOBJICTBOPEHHBIX OTKPBITOCThIO, IIOJHOTOW W JOCTYIMHOCTBhIO HWH(MOpMaIuu
0 JIESATEIIBHOCTH OpTraHM3AIMH, Pa3MEIICHHONW Ha WH()OPMAIMOHHBIX CTEHIaX
B TIOMCIICHUM OpraHu3aluk, Ha OQUIHAILHOM CalTe OpraHU3allMkd B CETH
«/HTEepHET» PECMOHICHT OTBETHII, YTO HE YIOBICTBOPEH OTKPHITOCTHIO, TIOJTHOTON
U JIOCTYMHOCTBhIO HMH(OpMAIMU, pa3MENIeHHON Ha CTeHIaX YUYpexaeHus (dem
MMEHHO HE YJIOBJIETBOPEH PECIIOHACHT B aHKETE HE YTOYHUI).

JlonoTHUTENbHBIC PEKOMEH/ AN

® pa3paboTaTh W BBECTH B JICWCTBHE BHYTPEHHUU PEIIAMEHT pa3MEIICHUS

nHpopMarMu  Ha  CaWTe/CTeHJEe  OpraHu3allid, YCTaHABIWBAIOIIHMA
KOHKPETHBIE CPOKH  pasMEUICHHWs] H  aKTyallM3alud  HeoOXOauMou
nHpopmaruu, OTIPEIEIISIONTN I YIIOJITHOMOYEHHBIX COTPYIHHUKOB,
OTBETCTBEHHBIX 32 IIOJIHOTY H  CBOEBPEMEHHOCTh  pa3MEICHUs
nHpopmaruu.

KI'bY CO
«PeabunurannoHHbIN
LIEHTP [ JeTEe-
WHBAJIUJIOB, IETEU U
MIOJIPOCTKOB C
OTPaHUYEHHBIMHU

99,3

[lo nokaszarensim oueHKM KauecTBa 2.2 «Bpems oxugaHus npenocTaBieHUsS
yciIyru (CBOEBPEMEHHOCTh MPEOCTaBICHHS] YCIyTH B COOTBETCTBUU C 3aIUCHIO
Ha TPHEM K CIEUUAIUCTY OpraHU3alMy s TOJyYeHHs] YCIyTH, TpaduKoM
MPUX0/ia COUMAIBHOTO pabOTHUKA Ha JOM U TIp.)», 2.3 «Jlomis moiydareneit ycnyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEIOCTABICHUS ycIyT», 3.3 «Jlomns
MoJIydaTeie yCiyr, YIOBJIETBOPEHHBIX JIOCTYMHOCTBIO YCIAYT JUIsl MHBAJIHUIOBY




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KaYecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OLIEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEIIOKCHUA MO0 YIYYIICHUIO JCATCJIbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

BO3MOKHOCTSIMU
«Pagyra»

n 52 «lons moisydarened yciayr, YIOBJIETBOPEHHBIX OpIraHU3ALlMOHHBIM

YCIOBUSIMU OKa3aHUS yCIyr - rpadukoM paboThl OpraHu3anuu (MOoApa3iesieHHs

OTACNBHBIX CHEIHMAINCTOB, IPpaUKOM IMPHUXO0Ja COIMAIBHOTO paOOTHHKA Ha JIOM

U Ip.)» PECIOHJEHTHl BBIPa3WIM HEYJOBICTBOPEHHOCTh YCIOBHUSMHU OKa3aHMs

yCIIyT, @ UMEHHO:
®  (HEIOCTaTOYHOE KOJIMYECTBO 3aHATUI;

«OTCYTCTBUE IUTHEBOU BOJIBD»;

«yHAJIEHHOCTh OOILECTBEHHOTO TPAHCIIOPTAN;

«CJHMIIKOM OOJIBILION MEPEPHIB JIETOMY;

«TPYIHO IOIIACTh Ha KypC B JIETHUH NEPUOI.

JlononHuTENbHBIE PEKOMEHJAINH:

® pa3zpaboTaTh MEpONPHUITHUS IO COKPAIICHUIO BPEMEHHU  OXHJIAHUS
I10JIy4aTeIeM COLMAJIBHBIX YCIYT A0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
periaMeHTOM ~ BpPEMEHM ¢ MOMEHTa  oOpallleHuss 3a  yCIyro
110 €€ TOJIyYEHUS;

® [OBBIIATh  YPOBEHb  YCIOBUH  KOMGOPTHOCTH  OKa3aHUS  yCIYT,
10 BO3MOXHOCTH YJIyUIIUTh OPraHU3aLlMOHHBIE YCIOBUS OKa3aHUS YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATIBHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:

®  (OTKpBITHE (PUIMATIOB JAHHOW OPTaHU3AIMH B KXKJIOM pailOHE, MOCKOIBbKY
CJIOKHO TIOTIACTh C IEThbMU Ha KypC MpHU TaKO# Harpy3Ke Ha HEHTPY;
«HYKHO 0OJIBIIE CTICITUATTUCTOBY;
«BCE yCTpauBaeT;
«tporry Opath Ha JETHUN Kypc OoJbIlIe AeTeil»;
«/100aBUTH OOJIBIIIE KOJIMUYECTBO MECT B JICTHUN NEPUOID;




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavecTBa
B OPraHM3alnu
¢  «OoJIblIe BBIC3THBIX MEPOIPHUITHIA JUIS JETCH;
* «Oompmoe cnacu6o! C OONBIIMM CYACTHEM XOIUT K BaM PEOEHOK, sl BUXKY
JTUHAMUKY ! »;
®  «co31aTh OOJIBIIE TPYII JIs JICTHETO TIEPHOIAN;
®  «BCE XOPOIIIO, OH XOTEJIOCH ObI, YTOOBI JIETOM Opajin OOJIbIIE JICTCH.
8 KI'BY CO «Tunckon 99,3 ITo mokazaremro omeHkn kadectBa 1.1  «CoorBercTBHe uWH(MOpMaIUn
TICUXOHEBPOJIOTMYECKUM O JIeSITeNIbHOCTH OpraHu3allii, pPa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
WHTEpHAT» e€ comepxkaHuio M mopsaky (dopme)  pa3MemnieHHs, YCTaHOBICHHBIM

HOPMATHBHBIMU MTPABOBBIMU aKTaMH (Ha MH(POPMAIIMOHHBIX CTEHAAX B IOMEIICHUH
OpraHu3anuy; Ha OQUIMAIbHOM caldTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:

® pa3MEeCTUTh/ aKTyaJU3UpOBaTh JOKYMEHThl Ha caiTte: HHpopmanus

00 o0BeMe MpenoCTaBISIEMbIX COLIMATBHBIX YCIYT 3a CYET OKETHBIX
acCUrHOBaHMM  OromkeToB  cyObekToB  Poccuiickoit — ®Denepanuu
U B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB (PU3UUECKUX JIUI] U (HIIN)
IOPUINYECKUX JIUII.

[To moxaszatemto oueHku kadecTBa 1.2 «Hammume Ha odwuinmambHOM caiite
opraHuzanuy HMHGOpPMAMM O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOW CBA3M
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (QyHKIMOHUpOBaHHE (TenedoHa;
azipeca SJIGKTPOHHOM TIOYTHI;, 3JEKTPOHHBIX CEpBUCOB (dopma Juid MoJauu
AJIEKTPOHHOTO OOparieHns: (3kanoObl, MPEIOKEHUs ), TMOMYyYeHHUsT KOHCYJIbTAI[H
[0 OKa3blBAEMBIM yCIyraM M HUHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOKHOCTH BBIPQKCHUS TOJTydaTesleM yCIyr MHEHHS O KaueCTBE
YCIIOBUM OKa3aHMs yCIyr opraHu3alnueil (Hajauuyue aHKeThl AJI OIpoca rpaxiaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:

® ofecreynTh HAJIM4YME pasjiena Ha opuiranbHoM caiite «HacTo 3a1aBaeMble
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BOIIPOCHI»;
e oO0ecrneyuTh TEXHUYECKYIO BO3MOXKHOCTD BBIPAKEHUSI MHEHUS MOTydaTeeM
COLIMAJIbHBIX YCIIYT.

I[To nmnoxkazarenssMm oueHku kadectBa 1.3  «Jloma mosywarened  ycruyr,
YIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW M JOCTYIHOCTBIO HH(pOPMALUU
O JeSATENIbHOCTH OpraHu3alliM, pa3MEIIeHHONM Ha HH(OPMALMOHHBIX CTEHIAaX
B IIOMEIICHWU OpTaHU3alH, Ha O(UIMAIbHOM CcaiTe OpraHu3alud B CETH
«utepHer», 2.2 «BpeMs oxugaHus NMPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
IIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHU C 3aIIMCHI0 HAa IPUEM K CIELUAIUCTY
OpraHM3alMH ISl TOTY4YeHHs YCIyTH, TpadKoM IPUX0/ia COLUaIbHOro paboTHHKA
Ha JoM u 1p.)», 2.3 «/onsa mnomydareneil ycayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCJIOBHH TIpeaocTaBieHus ycayr», 3.3 «Jlons momyuarteneit
YCIIyT, YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYyr AJs HMHBanuaoB», 4.2 «Jlond
MoJiydatesiel yciyr, YIOBIETBOPEHHBIX JJ100p0KEIaTeIbHOCTbIO, BEKIMBOCTHIO
pabOTHHUKOB OpraHU3aINK, 00ECIICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu oOpamieHun B opranm3anuioo», 4.3  «Jloms momydarened  ycuyr,
YAOBJIETBOPEHHBIX N0OPOKENATENBHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHM3aliy MPH HCIOJb30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJAEUCTBUA», 5.1
«onsg momyuatenell yciayr, KOTOpblE TI'OTOBbl PEKOMEHJOBATh OpPraHU3ALUI0
POJICTBEHHUKAM M 3HAKOMBIM», 5.2 «/lons momyuaTenell yciayr, yAOBIECTBOPEHHBIX
OpPTraHU3aI[MOHHBIM YCIOBUSAMH OKa3aHHs YCIYyT - TpauKOM pabOThl OpraHU3aUH
(mogpasneneHusi OTHEIBHBIX CIHEMUAINCTOB, TIpaUKOM NPUXOJa COIHAIBHOTO
paboTHHKa Ha 10M U 1p.)», u 5.3 «/lons mokaszareneil yciayr, yJOBIETBOPEHHBIX
B IIEJIOM YCJOBHMSIMH OKa3aHHUS yCIyr B OpraHU3allMh» PECIOHACHT BBIPA3UII
HEYJI0BJIETBOPEHHOCTh YCIOBUSAMH OKa3aHUs yCIyT (4eM MMEHHO HE YJIOBIETBOPEH
PECIIOHJICHT B aHKETE HE YTOUHMUI).
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I[OHOJIHI/ITGJIBHBIC PECKOMCHOAINH:

pa3paboTaTh M BBECTH B JICHCTBUE BHYTPCHHHUI PErjaMeHT pa3MelICHUs
uHpOpMaMM  HA  CalTe/CTeHJEe  OpraHu3alud, YCTaHABIWBAIOIIUN
KOHKPETHBIE CPOKHM pa3MEIIEHHs U aKTyaJu3alud HeoOXoauMoi
uHpopManuy, ONPENeNAIONNI  YIOJHOMOYEHHBIX  COTPYJIHHKOB,
OTBETCTBEHHBIX 32 TOJIHOTY M  CBOECBPEMEHHOCTH  pa3MEIICHUS
uHpopMmanuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(opManuy Ha caiiTe He Oosee yeM 3a 3 KIMKa;

pa3paboTaTh MEpONpPUATHS IO COKpAIEHHIO BpPEMEHH  OXKUIAHUSA
MOJTy4aTeJIeM COIHMAIBbHBIX YCIYT IO YCTaHOBJICHHOTO aJIMHHUCTPATHBHBIM
pEerJIaMeHTOM  BpPEeMEHHM C  MOMEHTa  oOpalleHuss 3a  YCIyrou
70 e€ MOJy4eHUs; NOBBIIIATh YPOBEHb yCIOBUI KOM(OPTHOCTH OKa3aHUS
yeuyr;

NPOBEICHUE MHCTPYKTaXa M  OOydYeHHE COTPYJHHMKOB  BOIPOCaM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU A WHBAJIUAOB, B TOM YHCIE
[0 OKAa3aHUIO COACHCTBHS WHBAIHIY B OCCHPENATCTBEHHOM IOIyYCHUU
YCIIyTH;

BBECTH Ha PETYISIPHON OCHOBE paboune coBemmaHus (He pexe 1 B KBapTa)
C KOJUIEKTHBOM I10 BOIIPOCAaM COOJIOCHUS HOPM IPOo(heCcCHOHATBHOM 3THKH
U TpaBWI CIY)KEOHOTO IOBEACHUS; HPOBECTH OOYyYEHHE COTPYIHHKOB,
00ecIeunBaOIIUX OKa3aHHE YCIYr'H INpH OOpalleHHH B OpPraHU3AalHIo,
BOIIPOCAM 3THKH, JCOHTOJIOTHM U KIMCHTOLUCHTPUYHOCTH, a TaKkKe
pa3paboTrarh MaMATKA 1O TMPEIOCTABICHHIO WHGPOpPMALUU IO TesedoHy
IS CTICIIMAJIMCTOB OPTaHU3aINY;

NpOBEIEHNE BHYTPEHHErO ayJuTa CHCTEMbl MEHEKMEHTa KayecTBa
B CTPYKTYPHBIX HOAPA3JICICHUAX OPraHU3alMU C IEJbI0 IPEBEHTHUBHBIX




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KadecTBa
B OPraHM3alnu
Mep, HampaBJICHHBIX HA COBEPIICHCTBOBAHUE YCJIOBHH OKa3aHWs YCIyT
10 TIEPEYHI0 HEIOCTAaTKOB, BBIABICHHBIX B JPYIHMX OpraHU3AIMIX
WIH CTPYKTYPHBIX TOAPA3JCICHUAX, BHEApPCHHE B pPadOTy MPaAKTHK,
HalpaBJICHHBIX HAa  TOBBIMIEHWE A(PPEKTUBHOCTH  IPEIOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIYT.
Ilo mnokazatemo oueHkn kadectBa 3.3 «/loms momywareneit ycayr,
YAOBIETBOPEHHBIX JOCTYMHOCTHIO YCIYT ISl HHBAJIUOBY PECTIOHACHTHI OTBETUJIH,
KI'BY CO «Ilentp YTO HE YJOBJIETBOPEHBI JIOCTYNMHOCTBIO YCIYr I WHBAJIWAOB (4€M HMEHHO
COLMANBHOM TOMOILLH HE yJIOBJIETBOPEHBI PECIIOH/ICHTHI B aHKETE HE YTOUYHMIIH ).
8 99,3 JlononHuTENbHBIE PEKOMEHAINHN:
CeMLeHHeTm\E ® [poBeNcHHE HMHCTPpYyKTaka H  OO0ydyeHHE COTPYJHUKOB  BOIpOCaM
«I1JapbImOBCKUID)
obOecrieueHrs JTOCTYITHOCTH OpraHW3alvd JUIsi WHBAIHMIOB, B TOM YHCIIE
M0 OKa3aHWI0 COJCUCTBUS HHBAIMAY B OCCHPENATCTBEHHOM IOJYYCHHH
YCIIYTH.
9 KI'BY CO «Ilancnonar 99,2 ITo moka3arensMm oueHKM KayecTBa 2.2 «BpeMs oXugaHusi NMpeaoCTaBICHUS

JUTSI TPasKIaH MOXKHIIOTO
BO3pacTa ¥ UHBAJIH]IOB
«Kenp»

ycIyru (CBOEBPEMEHHOCTH IMPEIOCTABICHUS YCIYTH B COOTBETCTBHH C 3aIIMCHIO HA
IpUEeM K CIICHHAIUCTY OpTaHU3aluy sl TMOJMyYeHUs YCIyTH, TpaduKoM Mpuxojaa
coluagbHOro paboTHUKA Ha oM U 1p.)» U 5.1 «Jlonst nmomyvareneit yciyr, KOTopble
TOTOBBl  PEKOMEHJOBATh  OPTraHW3alUI0  POJACTBEHHHMKaM ¥  3HAKOMBIM»
PECIIOHACHTDBI OTBECTHUIIN, qTo HE YAOBJICTBOPCHBI CBOCBPCMCHHOCTBIO
NPEIOCTaBICHHS YCIyT ¥ HE TOTOBBI PEKOMEHIOBATh OPTraHU3aLHIO.
I[OHOHHI/ITCJ'II)HBIG PEKOMCHOANH:
* pa3paboTaTh MEpONPHATHS MO COKPALICHUIO BPEMEHH  OKUJIAHHS
MoJTy4yaTeseM COUMANBHBIX YCIYT 70 YCTAaHOBJICHHOTO aIMHHHUCTPATHBHBIM
pErIaMeHTOM  BpEeMEHHM € MOMEHTa  OoOpalleHusi  3a  YCIyrou




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavyecTBa
B OPraHM3alnu
110 €€ TOJIyYEHUS;
® [pPOBEJCHUE BHYTPEHHErO0 ayJuTa CHCTEMbl MEHEIKMEHTa KauecTBa
B CTPYKTYPHBIX MOJPA3JCICHUSIX OpPraHU3alMh C LEJIbI0 MPEBEHTUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAHWE YCJIOBHH OKa3aHHs YCIyT
[0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBICHHBIX B JPYTHX OpraHU3alMIX
WU CTPYKTYPHBIX TOJPA3JCICHUSIX, BHEIpPEHHUE B paldOTy TIPAKTHK,
HAmpaBIICHHBIX HA  TOBBIIICHHE A()PEKTUBHOCTH  MPEIOCTABICHUS
COIMAIBHBIX YCIYT M palOTy C KaTErophUsSMH IOJy4YaTeIeH COIMaIbHBIX
YCIIYT.
10 KI'BY CO 99.1 ITo moxasaremto omeHku kadectBa 1.2 «Hamuume Ha odunmambHOM caiTe
«KOMIIIIEKCHBIN HEHTP opranuzanu HMHGOpPMAIMK O JUCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBS3H
COLIMATIBLHOTO U B3aUMOJICHCTBUS C MONy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
00CITyKUBaHUS ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBHUCOB (dopma s MOJAYU
HaCeJIECHUS AJICKTPOHHOTO OOparieHusi (3kajmoObl, MPEITOKECHHS), MOTYyUYCHUS KOHCYJIbTAIUH

«bosBIIEMYPTUHCKHI»

M0 OKa3bIBAEMBIM yCIyraM M WHBIX.); pasfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOXKHOCTH BBIPQXECHHUS MOJydYaTeJeM YCIyT MHEHHUS O KadyecTBe
YCIIOBHI OKa3aHHs yCIyr OpraHu3anuedl (HaJduyue aHKeThl JJIS Ompoca rpa)aaH
Y THIIEPCCHUIKH Ha He€)» HEOOXOMMO:

® o0ecrieunTh HaJIMUYUE pas3nena Ha oduimanbHOM caite «HacTo 3amaBaeMble

BOITPOCHD».

[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3aly yCIOBHM
JTOCTYITHOCTH, TTO3BOJISIOIINX WHBAIUIAM TOIydYaTh YCIyTH HapaBHE B JAPYTHMID»
HE00X0IUMO:

® YCTAaHOBUTh B YUYPEXKICHWM TaOMMYKH M YyKa3aTelH, BBIIIOIHCHHEIC

mpudToMm bpaiiis.

Ilo moka3zarenssM oueHkH KadectBa 2.3 «/lomsg momywarenedl  yciyr,
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YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA MPENOCTaBICHUS yCiuyr», 4.2 «Jlons
MoJIydaTesiel yciyr, YIOBIETBOPEHHBIX JJ100p0KEIaTebHOCThIO, BEKIHBOCTBHIO
pabOTHHUKOB OpraHU3aIiK, 00ECIEUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu oOpamieHun B opraHusamumio» W 5.3 «Jlonms mokasarenmed  yCuyr,
YAOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHM OKa3aHHUA YCIyr B OpraHu3alun»
PECHIOHJICHTHl BBIPA3UIM HEYIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT,
a UIMEHHO:
®  «HYXHBI CBOOOJHbIC KAOMHETBI, 3aJIbI JIJIsI MEPOTIPUSTHID;
e «mer 3aHaTui no JIOK»;
®  (CTECHEHHBIC yCIIOBUS, I€TU 3aHUMAIOTCS B IPOXJIATHOM 3aJIe».
OcTaJibHbIE PECIIOHJCHTHI HE YKa3aJlid IPUYUH HEYAOBIETBOPEHHOCTH.
JlononHuTeNbHBIE PEKOMEHIAIINHN:
® [IOBBIIATH YPOBEHb YCIOBUN KOM(POPTHOCTH OKA3aHHUS YCIYT;
® BBECTU Ha PETYJSIpHON OCHOBE paboune coBelaHus (He pexxe 1 B KkBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCCHOHAIBHOM STHKH
U TpaBUI CIIy>)KEOHOTO TOBEIEHHUS; MPOBECTH OOyUYEHUE COTPYIHUKOB,
o0ecreynBaIIMX OKa3aHWEe YCIYrH Npu OOpaleHHMH B OPraHU3aIHIo,
BOIIPOCAM 3TUKH, JCOHTOJIOTUU U KIMEHTOIIEHTPUYHOCTH.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNceHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
® «xOTenoch Obl, 4YTOOBI B YUYPEKICHHUH NPEJOCTABISUINCH YCIYTH
TICUXOJIOTaY;
®  «HYXHBbI crieruaaucThl o JIOK»;
®  (MPeAOCTaBJICHHUE YCIyT MICUXOJIOTa U JIOTOIEa;
®  «HEOOXOAUM 3aJl JAJIsi MEPOIPUITUIY;




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiier HempocTraTtku v npeasiokeHus Mo yJay4lleHHI0 JesiTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KadecTBa
B OPraHu3auuu
®  (HET CIIeIHMAJIMCTOB i 3aHaTHi 1o JIOK);
®  (pacCIIMPEHUE 30HBI MJIA MPEAOCTABJICHUS YCIYT: OTIAEIBHO IS JIeTei
Y OTJENBHO /IS MOXKWIBIX TPaKIaH»;
® «cmacubo 3a OKa3aHHbBIC YCIYTHY;
®  «HYXXEH 3aJ1 JUJISl MAaCCOBO KYJIbTYPHBIX MEPOTIPUATHIN;
® «HE COBCEM y/J00Has MapKOBKay;
®  «o0opyIOoBaTh HOBOE MOMEIIICHHUEY;
® «B 3UMHUM TEpUOJ BPEMEHHM OTMEHSIETCS CEaHC Maccaxa H3-3a XO0J0.a
B IIOMEILIEHUN
® «o0OecreunTh OTOIUICHHE 3/IaHMsI B 3MMHHM ITEPHUO BPEMECHIY,;
®  «He00XOIMMO BBIIEINUTH OTACIbLHBIE TOMEIIEHNS IS 3aHATHH C TETHMI.
10 KI'BY CO «ITaucuonar 99.1 ITo mokazarensaMm oneHKH kadecTBa 2.2 «BpeMmsa oxuaaHus NpeaoCTaBICHUS

JUTSL TPaXK/IaH MOKUIIOTO
BO3pacTa U HHBAJIHJIOB
«COoTHEYHBIN»

yCIyrd (CBOGBPEMEHHOCTh IMPEIOCTABICHUSI YCIYTH B COOTBETCTBHH C 3aIHCHIO
HAa TpUeM K CHEIUAIKCTy OpraHu3aluu AN TOJY4YeHHUsS YCIyrH, rpaduxom
MPUXO0/Ia COLUATBFHOTO pabOTHUKA Ha IOM U Tp.)», 2.3 «Jlons momyuareneit ycuyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MpenocTaBieHust ycnyr», 3.3 «Jlons
noJiy4yareseil yciyT, yIOBIETBOPEHHBIX IOCTYIHOCTBIO YCIYT JISi WHBAJIUIOB
u 5.1 «/long momydareneil yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OpPraHU3aIUIO
POJCTBEHHHUKAM M 3HAKOMBIM» PECTIOHJICHTBHI BBIPA3WJIM HEYJOBIETBOPEHHOCTH
YCIIOBUSIMU OKa3aHUs yCIYyT, a UMEHHO:
®  «HEyAOOHBIE KOJISACKHY.
OcTaJsibHbIe PECTIOHJCHTHI HE YKa3allid IPUYUH HEYIOBIECTBOPEHHOCTH.
JlonoTHUTEbHBIE PEKOMEHIALINH:
® pa3paboTaTh MEPONPHUATHS IO COKPAIICHHWIO BpPEMEHU  OXXKHUJAHUS
MoJTy4yaTeseM COLUAIBHBIX YCIYT J0 YCTAaHOBJICHHOTO aMHHHUCTPATHBHBIM
perJsaMeHTOM  BpeMEHHM C  MOMEHTa  oOpallleHuss 3a  YCIyrou




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
70 €€ TMOJIyYCHHUS;, MOBBIIIATh YPOBEHb YCIOBHA KOM(OPTHOCTH OKa3aHUS
yeuyr;
® T[POBEJACHHEC BHYTPEHHEr0 aylWTa CHCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX HOAPA3IEICHUAX OpPraHU3alMd C LEJIbI0 MPEBEHTHUBHBIX
Mep, HAaIPaBIICHHBIX HA COBEPIICHCTBOBAHUE YCIOBHI OKa3aHHS YCIyT
[0 TEPEYHIO HEAOCTAaTKOB, BBIABICHHBIX B JIPYTUX OpraHU3alMIX
WIH CTPYKTYPHBIX TOAPA3JEICHUAX, BHEApPCHHE B pPabOTy MPaKTHK,
HamnpaBJICHHBIX Ha  MOBbIIIEHHE A(P(EKTUBHOCTH  MPEJOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIIYT.
Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTIYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
®  (MOBKYCHEE ey».
11 KI'BY CO 98,9 I[To mnokazarensam omenku kauectBa 1.3  «Jlons monywareneit  ycuyr,
«KomrmnekcHbIi eHTp YIOBIETBOPEHHBIX OTKPBITOCTHIO, TONHOTOM U JIOCTYMHOCTBIO HHGpOpMAINH
COIMATILHOTO 0 JIeSATSIIBHOCTH OPTaHM3AIHMH, PAa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHJaX
o0CITyXKUBaHUS B TOMEIICHWH OpraHu3aluy, Ha OQUIMATBFHOM CcaiiTe OpraHu3alid B CETH

HaceJIeHUs «YKyPCKUN»

«nTepuery, 2.2 «Bpems oxugaHusi IpeIoCTaBICHUsI YCIyTH (CBOEBPEMEHHOCTD
MPEIOCTAaBIICHUSI YCIYTH B COOTBETCTBUHU C 3aMUCBHI0 HA MPHEM K CHEIHAIUCTY
OpTaHU3aIMH IS TOTYYCHUS YCIYTH, TpapUKOM MPUX0a COLUATBHOTO pabOTHHKA
Ha JgoM u 1p.)», 2.3 «[ons momywareneil ycmyr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI TMpenocTaBieHust yciyr», 3.3 «/lons momydareneit
YCIIYT, YIOBIETBOPEHHBIX TOCTYMHOCTHIO YCIYr g HHBaIUAoB», 5.1 «/[lons
noJlyyarened  yciayr, KOTOpble TOTOBbl  PEKOMEHJOBAaTh  OpraHU3alUIo
POJICTBEHHUKAM U 3HaKOMbIM» U 5.3 «JloJs moka3aTesiel yCIIyT, yA0BIETBOPEHHBIX
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B LCJIIOM YCJIOBUSAMU OKa3aHUA YCJIYI B OpraHuU3allin» PCCIIOHACHTHI BbIPA3UIINA
HCYOOBJICTBOPCHHOCTDh YCIIOBHUAMU OKa3aHUA YCIIYyI', a HUMCHHO:

«TCCHOC NOMCHICHUC, MAJIO HYKHBIX TPCHAKCPOB»,
(KCJIaTCIIBHO ITIOMCIIICHUEC HOCBO6OI[HC€)).

OcTanbHbIC PECHOHACHTHI HC YKa3aJik IPUYIXNH HCYJOBJICTBOPCHHOCTH.
I[OHOJ'IHI/ITCJ'II)HBIC PEKOMEHOAINU

pa3paboTaTh M BBECTH B JICHCTBHE BHYTPEHHHI DPErJIaMEHT pa3MEIICHUs
uHpOpMaMM  HAa  CalWTe/CTEHJE  OpraHW3allM{, YCTAHABIMBAIOLIMN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyaJu3alud HEeoOXOJUMOM
uH(pOpMaIHy, OIPEICISIONMIA  YIOJHOMOYEHHBIX  COTPYJHHKOB,
OTBCTCTBCHHBIX 3a MMOJIHOTY n CBOCBPCMCHHOCTD pasMCICHUA
uHpopManuy; O00ECHeuuTh BO3MOXKHOCTH JIOCTYIIa K HEO0OXOoAnMOM
uHpOpMaLnu Ha caiite He OoJiee yeM 3a 3 KITHKa;

pa3paboTarb MepONpUATHA 1O COKPALICHUIO BPEMEHH  OXKHJAHHS
MOJTyYaTesIeM COLHUAIBHBIX YCIYT JO YCTaHOBICHHOTO aIMHHHUCTPATUBHBIM
perIaMeHToM  BpEMEHM C  MOMEHTa  oOpamieHuss 3a  yCIyrou
70 e€ MOJYYCHHUs; MOBBIATh YPOBEHb YCIOBUNH KOM(OPTHOCTH OKa3aHUS
yeuyr;

NpOBEIEHHE HMHCTPYKTaXa M OOyueHHE COTPYIHHKOB  BOIPOCaM
obecrieueHnsl AOCTYIHOCTH OPTaHW3aLUM Ui WHBAJIHIOB, B TOM 4YHCIE
[0 OKa3aHUIO COACUCTBUS MHBAIUIY B OECIPENSATCTBEHHOM IOJIy4EHUU
YCIIYTH;

MNpOBCACHHUC BHYTPCHHCIO ayauTa CHUCTCMblI MCHCIDKMCHTA KadcCTBa
B CTPYKTYPHBIX MOAPA3ICICHUAX OPraHM3alMU C IENbI0 NPEBEHTHUBHBIX
Mep, HampaBlICHHBIX HA COBEPIICHCTBOBAHME YCJIOBHUH OKa3aHHS YCIYyT
10 TEpPEeYHIO HEIOCTATKOB, BBISABICHHBIX B JPYIMX OpraHM3aIHsIX




3HaueHue

nokasareJis
e mecra Opranun3anust OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavecTBa
B OPraHM3alnu
WIH CTPYKTYPHBIX TOAPA3JCICHUAX, BHEApPEHHE B pPadOTy MPaAKTHK,
HalpaBJICHHBIX HAa  TOBBIMIEHWE A(PPEKTUBHOCTH  IPEIOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIYT.
Om3sviebl U nodcenanus (pexomeHoayuu, NpeosoNHceHus) noyyameneu yciye
8 OP2AHU3AYUSX COYUATLHO2O OOCTYICUBAHUSL OMPAICEHHBLE 8 AHKEMAX.:
®  «OpraHu3anys BbIC3THBIX IKCKYPCUH TTO KParoy;
®  «OpPraHU30BaTh JIUTEPATYPHBIN KPYIKOK»;
®  IPOBEJACHHE MOE3T0K-IKCKYPCHH 110 Kparo U paioHy»;
®  «I10 BO3MOXXHOCTH PACIIMPHUTh IIOMEIICHUS W HAaUTH 00j1ee KOM(BOPTHBISY.
12 AHO KpaeBoii 1ieHTp 98,8 [To moxka3zatemo oneHkn KadectBa 2.1 «OOecrnieueHne B OpraHM3aIdu
MPEI0CTABICHUS KOM(OPTHBIX YCIOBUH ISl MPEAOCTABICHHS YCIYT (Haamune KOMGOPTHOU 30HBI
COLIMATILHBIX YCITIYyT oraeixa (0okuaaHuUs), 00OPYAOBAHHON COOTBETCTBYIOIIEH MeOenblo; Haauune
«KpacHosppe» Y TIOHSTHOCTh HABUTAIlMU BHYTPU OPTraHMU3AIMU; JOCTYIHOCTh MUTHEBOW BOJIBI;

HaJMYUE M JOCTYHMHOCTh CAaHMTapHO-TUTMCHWYECKUX ITOMEIIECHUH; CaHUTapHOe
COCTOsIHHUEC HOMGHIGHI/Iﬁ opraHu3alnv; TpaHCHOPTHAadA AJOCTYINHOCTL, JOCTYIHOCTb
3amKcy Ha TOJyYeHHE YCITyTH ) HEOOX0ANMO:

* 000pynoBaTh KOM(MOPTHYIO 30HY OTIBIXA;

® o0ecre4YnTh MOHATHOCTh HABUTAIIMN BHYTPH OPTaHHU3AIUH.

[To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH opraHu3anuu (YIpekIeHHs)
W TpwWieralmeid K oOpraHu3aiud (Y4peXKJECHHI0) TEPPUTOPHH C  Y4ETOM
AOCTYITHOCTH IJIsI MHBAJIU OB HCO6XOIII/IMO:

® IpM HAIMYUM  TEXHUYECKOM  BO3MOXKHOCTH  IPOBECTH  paboTy

110 000PYI0BaHHIO BXOAHBIX TPYII IaH/yCOM.
ITo moka3zaTenro orneHku KadectBa 3.2 «OOecnieueHre B OpraHU3allK yCIOBUH
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JOCTYITHOCTH, TO3BOJISIOIIMX WHBAIUIAM TOIy4YaTh YCIyTH HapaBHE B JAPYTHMI»
Heo0X0aUMO:
® obecrieunTh AyOIUpPOBAHHE U WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTEIbHON NH(OpManny.

12

AHO «KommiekcHsbrit
[EHTP COIMAIBLHOTO
o0CTyXKUBaHUS «DTHIA»

98,8

Ilo moxazatemo omeHkn kadectBa 2.1 «OOecneueHne B OpraHuU3aluu
KOM(DOPTHBIX YCIOBHI ISl MPeAOCTaBICHUs yCIyr (Hajauune KOMGOPTHOM 30HBI
oTapixa (0XKuMIaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIICH MeOeblo; HaIu4yue
U TIOHATHOCTb HABUTAIlMM BHYTPH OpPTaHHU3aIlMH; JIOCTYMHOCTb MUTHEBOW BOJbI;
HAJIMYME M JIOCTYITHOCTh CAaHUTAPHO-TUTHEHWYECKUX TOMEIICHUI; CaHMTapHOE
COCTOSIHME TOMEIICHUN OpraHu3alliK; TPAHCIOPTHAsI TOCTYMHOCTD; JOCTYMHOCTh
3aMuCcH Ha MOJYyYEeHUE YCIYTH) HEOOX0IUMO:

e oOecre4yuTh MOHATHOCTh HABUTALMU BHYTPU OPTaHU3AIIHH.

[To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
U TpuUieramolieid K opraHuzanuu (y4pexkIeHHI0) TEPPUTOPUU C  yUETOM
JTOCTYITHOCTH JUTSI UHBAJIUIOB» HEOOXOIMMO:

® qmpoBecTd  pabOTy MO  BO3MOXKHOCTHU

IUIsL aBTOTPAHCTIOPTHBIX CPEJICTB MHBAJIHIOB.
ITo nmoka3zatemnto onieHkH KadyecTBa 3.2 «OOecrnieueHne B OpraHu3aluy yCIOBUN
JOCTYITHOCTH, TIO3BOJISIFOINMX MHBAJIUAAM TI0JIyYaTh YCIYTH HapaBHE C JPYTHMK
HEe00X0aUMO:
® o0ecreunTh BO3MOXXHOCTH INPEIOCTABICHUS WHBAIUAAM IO CIYXy (CIyxXy
Y 3pEHHUI0) YCIYT CypAONepeBOIIMKa (TH(HIOCYPAOTICPEBOIIHKA).

OpraHu3annuu CTOSHOK

12

KI'BY CO «llentp
COLMAILHOM ITOMOIIN
CEeMbE H JIETAM
«AYHUHCKHUI

98,8

[To mokazaremo 3.1 «OGopynoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
W TpuWierapmeid K opraHu3ainuu (Y4pexJAECHHI0) TEPPUTOPHUH C  YYETOM
TOCTYIHOCTH U1l HHBAINAOBY HEOOXOANMO:

® IpM HAIMYUHM _ TEXHUYECKOH  BO3MOXHOCTH

o0opyoBaTh  caHy3eln




3HaueHue

nokasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KavyecTBa
B OpPraHu3auuu
JUIsL NHBAJIUJIOB.
KI'bY CO [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUH OpraHu3aiuuu (y4peskIeHHs)
«KOMIIEKCHBIN LIEHTP U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
12 COLIMAJILHOTO 98.8 JOCTYITHOCTH JIJIS1 THBAJIUIOB» HEOOXOUMO:
00CITy>)KNUBaHUS ’ ® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 00OpYyJOBaTh  CaHy3€ll
HaCeJIeHUs JUTS. UHBAJIU/IOB.
«boryuanckuii»
[To mokazarento 3.1 «O0opynoBaHue MOMEIIEHUI OpraHu3aluu (y4peKIeHus)
U T[puwieramomed K opraHuzaiuu (y4pexIEeHUIO0) TEpPpUTOPUU C  YUETOM
KI'BY CO JOCTYIHOCTH JIJIsl THBAJIUOB» HEOOXOIUMO:
«KoMIIeKCHBIN LIEHTP ® [pM HAWIMYUKM TEXHUYECKOW BO3MOXHOCTH O00OpYyIOBaTh  CaHy3el
12 COLIMATILHOTO 98.8 JUTS. UHBAJIU/IOB.
o0CITyKUBaHUS ’ [To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3alUd yCIOBHM
HaCEJIeHUs JOCTYITHOCTH, MO3BOJIAIOIINX WHBAIUAAM TOTy4YaTh YCIYTH HapaBHE B JIPYTHMID)
«bonbmeynyickuii HE00X0IUMO:
e oOecrieunTh TyOIMpOBAHUE AJISI WHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOM
Y 3pUTENBHON HHPOPMALIHH.
KI'bY CO ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (YIpexIeHHs)
«PeabunurannoHHbIN U TOpuwieramolmed K opraHuzanuu (y4pexIEeHUIO0) TEPPUTOPUU C YUETOM
LEHTp ISl IeTei- JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAMMO:
MHBAJIMUJIOB, JIeTeH U ® qppoBecTd  pabOTy 1O  BO3MOXHOCTH  OpraHM3alMM  CTOSHOK
12 HIOJPOCTKOB C 98,8 JUI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUOB.

OTpaHUYCHHBIMHU

BO3MOKHOCTSMH

«Buxropus» (.
Hopuinbck)




3HaueHue

noKasareJst
e mecra Opranuszanus OLICHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KavyecTBa
B OPraHM3alMHU
KI'BY CO ITo mokazareno 3.1 «O0opynoBaHUE MOMEIICHUI OpraHu3auu (YIpeKICHHUs)
«KoMIIEKCHBIN HEHTP U Tpuieramoleid K opraHuzanuu (y4pexkIeHUIO) TEPPUTOPUU C  yUETOM
12 COLIMAJILHOTO 98.8 JTOCTYITHOCTH JUISI HHBAIUIOB» HEOOXOIMMO:
o0cCITyKUBaHUS ’ ® qppoBecTd  pabOTy 1O  BO3MOXHOCTH  OpPraHM3alMM  CTOSHOK
HaCeJIeHUs JUI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB.
« npuHCKUI»
[To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
KI'BY CO «KpacBoii U TpuUieramlied K opraHuzanuu (y4pexkIeHHI0) TEPPUTOPUU C  yUETOM
12 . 98,8 JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
LIEHTP CEMBHU U JIETEN» .
® [Opu HATMYUM TEXHUYECKOW BO3MOXHOCTH 00OpYyIOBaTh  CaHy3el
JUIs. NHBAJIUJIOB.
KI'bY CO ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (Y4pexIeHHs)
«KommnnekcHbIi eHTp U T[puwieramomed K opraHuzaiuu (y4pexIeHUIO0) TEpPpUTOPUU C  YUETOM
12 COLIMAJIBHOTO 98.8 JOCTYITHOCTH JIJIsl THBAJIUIOB» HEOOXOTUMO:
o0CITyKUBaHUS ’ ® [OpU HAIMYMM TEXHUYECKOW BO3MOXHOCTH 000pYyJOBaTh  CaHy3€el
HaceJIeHus JUTSl THBAJIU/IOB.
«Kyparuackuinn
12 KI'bY CO 98,8 [To mnokazatemo oueHku kadectBa 2.1 «OOecrieyeHre B OpraHHU3AIHNH
«KommuiekcHbIi HeHTp KOM(DOPTHBIX YCIOBHUH ISl MPEAOCTaBICHUs yCIyr (Hajauuue KOMGOPTHOW 30HBI
COLIMAJILHOTO oTabixa (0XKHMIaHMsA), OOOpPYIOBAaHHOM COOTBETCTBYIOLIEH MeOesblo; Halauyue
o0CITyKUBaHUS U TIOHATHOCTb HABUTAIlMM BHYTPHU OpraHHU3al[MH; JIOCTYIMHOCTb MUTHEBOU BOJbI;
HaCEJICHUs HaJIMYME W JIOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKUX IIOMEUICHUM; CaHUTapHOE
«Jlecocubupckuii» COCTOSIHME TOMEIICHUH OpraHu3aliy; TPAHCIOPTHAsI TOCTYHMHOCTb; JOCTYHHOCTh

3aIlMCH Ha TMOJIy4YE€HHUE YCIIyTH) HEOOXOAUMO:
® oOecneyuTh MOHATHOCTh HABUTALMU BHYTPU OPTaHU3ALINH.
[To mokazarenmo 3.1 «O6opyaoBaHUe MOMEIIEHUH opraHu3auuu (Y4pexIeHHs)




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
U 1mpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJIs1 THBAJIUIOB» HEOOXOUMO:
® qmpoBecTd  pabOTy TO  BO3MOXHOCTH  OpPTraHHW3AIMM  CTOSHOK
JUIs aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB.
KI'BY CO ITo mokazarento 3.1 «O0opynoBaHUE TOMEIICHUIH OpraHu3anuu (YIpEKICHHU)
«KomrmnekcHbIi IeHTp U TpUiIeramolieid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
12 COIMAJIBHOTO 98,8 JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
o0CTyXKUBaHUS ® [Opu HAIMYUM TEXHUYECKOW BO3MOXKHOCTH 00OpYyJIOBaTh  CaHy3el
HaceneHusa «MaHcKui) JIJISI THBAJIUOB.
[To mokazatenmto omeHku kadectBa 1.2 «Hamuume Ha odunuanbHOM caiite
OpraHm3any WHPOPMAIMK O AWCTAHIMOHHBIX CHOC00ax oOpaTHOW CBSI3U
U B3aUMOJICHCTBUS C MONy4YaTeNIMHU YCIOYT U MX (YHKIIHMOHUpOBaHUE (TenedoHa;
azipeca DIIEKTPOHHOW TIOYTHI;, SJEKTPOHHBIX CEpPBUCOB (dopma [uIid Mogaun
ANEKTPOHHOTO oOOparieHus (KaloObl, MPEINIOKEHUs), TMOTYyYeHUs] KOHCYJIbTAIlHH
KIEY CO [0 OKa3bIBACMBIM YCIyraM M WHBIX.); pasnena «Yacto 3amaBaeMble BOIPOCHIY;
. TEXHUUYECKON BO3MOXHOCTH BBIPKEHHUS TOTydyaTelleM YCIYr MHEHHUS O KadecTBe
«HoBocemosckuii 1oM- . o
12 HHTepHAT JU13 rpaRiat 98,8 YCIOBHH OKa3aHus yCIIyr opraHmaup‘Ien (HanmMuue aHKeThl JJIs Ompoca Tpa)kaaH
HOKUITOro BO3PACTa 1 Y TUIIEPCCHUIKU Ha Heé)» He00X0IuMO: }
HHBATHIOB e oOecreunTh HAIMYKME pas3zenia Ha odummamsHOM caiite «Yacto 3a1aBaeMblie
BOIIPOCHI».
[To mokazaremo 3.1 «O6opyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
W TpUIeramolied K opraHmzanuu (y4pexkIeHHI0) TEPPUTOPUU C yUETOM
JOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
® q@poBecTd  pabOTy 1O  BO3MOXHOCTH  OpPraHHM3allMl  CTOSHOK
JUTsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMJIOB.
12 KI'BY CO «llentp 98,8 [To mokazatento 3.1 «O0opynoBaHuEe MOMEIICHUI OpraHu3anuu (y4pekIeHus)




3HaueHue

noxKasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
COMATBHOM TOMOLLH U I[pwieraloled K opraHu3aiuu (y4pexkIEHUIO0) TEPPUTOPUU C  YUETOM
JOCTYITHOCTH JUIsl UHBAJIMIOB» HEOOXOAUMO:
CEMbE U JIETIM
o ®* nmpoBecTd  paboOTy MO  BO3MOXKHOCTH  OpraHM3allid  CTOSHOK
«Hopunbckuii»
U1l aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIMJIOB.
[lo mokazaremto oneHku kauectBa 2.2 «Bpems oxuIaHUS NpeaoCTaBICHUS
ycIyra (CBOEBPEMEHHOCTh IMPENOCTABICHHUS YCIYI'H B COOTBETCTBUHU C 3aIIUCHIO
Ha TpHUEM K CIEUUATUCTy OpraHu3allMM [UIsl TOJY4YEHUs YCIyTH, IpaduKoM
KI'bY CO IIPUXOJla COLUAIBHOTO pabOTHUKA HA JIOM U IIP.)» PECHOHAECHTHI OTBETUJIH, YTO
«KommekcHbIH LIeHTp HE Y/IOBJIETBOPEHBI CBOEBPEMEHHOCTBIO MPEI0CTABICHUS YCIIYT.
12 COLIMAJIBHOTO 98.8 JlonoHUTENbHbIE PEKOMEHAALNY:
00CITy>)KNUBaHUS ’ ® pa3zpaboTaTh MEpONPHATHS 1O COKPAIICHWIO BPEMEHU  OXHJIAHHS
HaceJIeHUs NOJTy4yaTeaeM COLUANBHBIX YCIYT J0 YCTaHOBJICHHOTO aJMMHUCTPATHBHBIM
«OBEHKUNCKHI» periaMeHTOM ~ BpPeMEHHM ¢ MOMEHTa  oOpamieHust 3a  yCIyrou
JTO €€ MOJTyYEHUS.
13 AO «Canaropuit 98,7 [lo nokaszarenssm oueHku kadectBa 1.3 «/loms momyuarenedt ycnyr,

Kpacnospckoe 3aroprse»

YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JOCTYIMHOCTBIO HH(OpMAIUH
O JeATENIbHOCTU OpraHu3alllM, pa3MEIleHHOM Ha WH(OPMAalMOHHBIX CTEHAaX
B IIOMEIICHUWU OpraHu3aliM, Ha oO(QUUIUaNIbHOM caiiTe OpraHu3allid B CETH
«utepHer», 2.2 «BpeMs oxugaHUs NMPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
NPEJOCTABJIEHUs] YCIYTM B COOTBETCTBMM C 3alMChI0 Ha MPHUEM K CHELUATUCTY
OpTaHU3aAINH [T TOTYYCHUS YCIYTH, TPapUKOM MPUX0a COLUATBHOTO pabOTHHKA
HAa oM u 1p.)», 2.3 «Jons nomywarenel yciyr, YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI MpeNoCTaBieHus yciyr», 5.1 «Jloms momydareneit
yCIyr, KOTOpble TOTOBbI PEKOMEHJOBAaTh OPraHU3alMI0  POACTBEHHHKaM
u 3HakoMbIM» u 5.3 «/lons mokazarened ycCiyr, YIOBJIETBOPEHHBIX B IIEJIOM
YCIOBUSMHU  OKa3aHMs YCIAYr B  OpPraHM3aLUW»  PECHOHJEHTHI  BBIPA3UIH




Ne mecTa
B
peiiTuHre

Opranun3anust
COIUATBHOIO
00cTy;KMBaHUS
KpacHosipckoro kpast

3Hauenune
nokasareJis
OILIEHKH KaYecTBa,
XapakTepu3youer
0 001IHe
KPUTEPUH OLIEHKH
Ka4yecTBa
B OPraHM3alnu

HenocraTku n NPEIIOKCHUA MO0 YIYYIICHUIO JCATCJIbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

HCYAOBJICTBOPCHHOCTDH YCJIIOBHUAMU OKa3aHUA YCIIYTI', d UMCHHO!

«Ha caiiTe He yKa3aHbl [ICHbl Ha IPOKHUBAHUEY;
«HEYIOOHBIE KPOBATH.

OcranbHBIE PECIIOHACHTEI HE YKa3aiu IPUYXNH HCYTJOBJICTBOPCHHOCTH.
I[OHOJIHI/ITGJIBHLIG PECKOMCHOAINH:

IIPOaHAJIM3UPOBATh MOJHOTY U JOCTYIMHOCTh MH(GOPMALUU O AEATEIbHOCTU
YUPESKICHUSA, pPA3MELICHHONM Ha Oo(UIMaTbHOM CaiTe OpraHu3aluu
B UH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOHN ceTn «IHTepHeT»;
pa3paboTaTh MEpONpPUATHS IO COKpAIEHHIO BpPEMEHH  OXKUIAHUSA
II0JIy4aTeIeM COLMANIBHBIX YCIYT 0 YCTaHOBJICHHOIO aJMHHHUCTPATHUBHBIM
pEerJIaMeHTOM  BpPEeMEHHM C  MOMEHTa  oOpalleHuss 3a  YCIyrou
70 €€ MOIy4eHUs; MOBBIIATh YPOBEHb YCIOBHM KOM(OPTHOCTU OKa3aHUs
ycayr,

IIPOBEICHUE MHCTPyKTaXa M  O0OyueHHe COTPYIHUKOB  BOIIpOCaM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU A WHBAJIUAOB, B TOM YHCIE
[0 OKa3aHUIO COJACHCTBUSA MHBAIMAY B OECIPENATCTBEHHOM IOIY4YEHUU
YCIIyTIH;

IIPOBEJICHUE BHYTPEHHETO ayJIuTa CHUCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX IOJPA3ICICHUAX OpPraHU3allMM C LEIbI0 IIPEBEHTUBHBIX
Mep, HaIlPaBJICHHBIX Ha COBEPLICHCTBOBAHHUE YCIIOBUM OKa3aHUS YCIYyT
[0 IIEPEYHI0 HEIOCTATKOB, BBIBICHHBIX B JPYTMX OpPraHU3ALUAX WIH
CTPYKTYPHBIX  IOApa3feieHUsAX, BHEAPEHHME B  pabOTy  MpaKTHK,
HANpaBICHHBIX HAa  TOBBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMH HOJydaTeled COLHUaIbHBIX

YCIIYT.




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATIBHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «0oJple pa3BiIeKaTeIbHBIX TPOTPAMMY;
® «clenatb peMOHT B YOOPHBIXY;
®  «pemuTh NPoOIEMBI C MUHEPAIBHOM BOIOI;
®  «Pa3MEeCTUTh KOHAULIMOHEPHI B HOMEPAX»;
®  (COTPYIHHMKH — IPO(ECCHOHAIBI CBOETO Jienaly;
® (IO BO3MOXXHOCTH BKJIIOYHTH B IITA0 OOJIbIIE MEIULMHCKUX COTPYIHUKOB
pasHoOro NpoQuIsL»;
®  (YJIYYIIUTh KAaYECTBO OJIIOJI, YIYUYIIUTh KPOBATH»;
®  (IIPOBECTH CEPTUPUKAIIIO UICTOUHUKA MUHEPAILHON BOJIBI M MIPEIOCTABUTh
JOCTYN K MUHEPAJIbHOHN BOJIEY.
[To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
U TpuUieramolieid K opraHuzanuu (y4pexkIeHHI0) TEPPUTOPUU C  yUETOM
13 KI'BY CO 98,7 JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
«KomrmnekcHbIi eHTp ® o0ecrneuynTh HATMYUE CMEHHBIX KPECeNI-KOJSICOK.
COLIMAJIBHOTO [lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit ycuyr,
o0CITyXKUBaHUS YIOBIETBOPEHHBIX OTKPBITOCTHIO, TONHOTOM U JIOCTYMHOCTBHIO HH(pOpMAIIH

HaceJIeHUs «AOaHCKUI)

O JIeITEeIbHOCTU OpraHM3allid, pa3MENIeHHON Ha WHOOPMAIIMOHHBIX CTEHAAaX
B TIOMCIICHUM OpraHu3aluk, Ha OQUIMAILHOM CalTe OpraHU3allMd B CETH
«VIHTEpHET» PECHOHIEHT OTBETUJI, YTO HE YIOBJIETBOPEH OTKPBITOCTHIO, TTOJTHOTOM
U JOCTYIHOCThIO HH(OpMAIMKU O ACATEIHHOCTH OpraHu3amue (4eM HWMEHHO
HE yJIOBJIETBOPEH PECIIOHICHT B aHKETE HE YTOUHWUI).
JlonoHUTEIbHBIE PEKOMEHAAIUN
® pa3paboTaTh WM BBECTH B JICHCTBHME BHYTPCHHHI DPETJIAMEHT pa3MEIICHUS
nHpOpMalMM  HA  CAaWTe/CTEHAE  OpraHu3allii, YCTaHABJIWBAIOIIMI




3HaueHue

noKasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus M0 yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
KOHKPETHBIE CPOKM pa3MELICHHS M  aKTyaJu3alud HEeoOXOJUMOM
uHpOpMaInH, ONPENENSIONUN  YITOJTHOMOYEHHBIX COTPYHHUKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHS
uHpopManuy; O00ECHeYuTh BO3MOXKHOCTh JIOCTYNa K HEOOXOJUMOMN
uHpOpMaLIMKU Ha caiiTe He OoJee YeM 3a 3 KIIHKa.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHus) noiyyameneu yciye
8 OP2AHUAYUAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!
® «caenaTtb KOCMETUYECKUN PEMOHTY;
®  IOJYYHJIA HCYCPIBIBAIOIYIO0 KOHCYJIBTAIMIO OT CIICIIHATIICTa,
®  «XOTEI0ChH OBI MMOMEIEHHE ITOOOIBIIIEY;
® «cmacubo OOJIBIIIOE 32 KAYECTBEHHYIO padoTy!»;
®  «paboTaOT OTBETCTBEHHBIE JIFOJINY.
[To mokazatenmo 3.1 «O0oOpyaOBaHUE MOMEIEHHUH OpraHu3anuu (YIpeKICHHS)
13 KI'BY CO 98,7 U Ipwieraloimed K opraHu3aiuu (y4pexIEeHUIO0) TEpPpUTOPUU C YUETOM
«KoMIUTIeKCHBII TICHTP JTOCTYITHOCTH JUTSl MHBAJIAIOB» HEOOXOIMMO:
COLIMAIIBHOTO ® [pu HATUYMK TEXHUYECKOW BO3MOXKHOCTHM OOOpYJOBaTh  CaHy3el
00CITy)KUBaHUS JUTsS. ’HBAJTUJIOB.
HaceJeHus [lo nokazarensm ouneHku kadectBa 1.3 «/lonms momyuarenedt ycnyr,
«KazaunHCckuii» VIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOW ¥ JOCTYIHOCTBhIO HWH(pOpPMAIUU

O JIeITEIbHOCTU OpTraHM3allid, pa3MENIeHHON Ha WHOOPMAIIMOHHBIX CTEHAAaX
B TOMEIICHWH OpraHu3aluy, Ha OQUIMATBFHOM caiiTe OpraHu3alud B CETH
«HMuteprer» u 2.3 «/lonst momyyaTeneit yciyr, yI0BICTBOPSHHBIX KOM(POPTHOCTHIO
YCJIOBHH MPEAOCTABICHUS YCIYT» PECIIOHAEHTHI OTBETHIIN, YTO HE YJOBJIETBOPEHBI
OTKPBITOCTBIO, TIOJIHOTOM W JOCTYIMHOCTHIO HWH(GOpPMAIMU O JIESITEIbHOCTH
opraHm3ainyu (4eM HMEHHO HE VJAOBJETBOPEHBl PECHOHJEHTHl B aHKETax




3HaueHue

noxKasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
HE YTOUHWIH).
JlonosHUTENbHbIE PEKOMEH ALY
® pa3paboTaTh W BBECTH B ACWCTBHE BHYTPCHHUH PETJIAMEHT DPa3MELICHHUS
uHpOpMallMM  HA  CalTe/CTeHJe  OpraHu3alldd, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyalu3alud  HEeoOXOJUMOM
uHpopManuy, ONpENeNAIONUN  YIIOJHOMOUYEHHbIX COTPYAHHUKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHS
uHpopManuy; 00eCHeuuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOMN
uHpOpMaLnHU Ha caiite He OoJiee YyeM 3a 3 KITHKa;
® [OBBIIATh YPOBEHb YCIOBUN KOM(OPTHOCTH OKa3aHUS YCIIVT.
13 KI'BY CO 98,7 [To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
«KomMrmuiekcHblIi eHTp U Tpuieralomeil K opraHuzanuu  (YUpexIeHHIO) TEpPpPUTOPUU C  Y4YETOM
COLIMAIIBHOTO TOCTYITHOCTH JUTSI MHBAJIUIOB» HEOOXOIMMO:
00CITy>)KNBaHUS ® [pud HAIUYUM TEXHUYECKOM BO3MOKHOCTM OOOpYJOBaTh  CaHy3el
HaCeJIeHUs UTsl MTHBAJTU/IOB.
«HnxHenHramckuin» ITo nmoka3zatemnto oueHku kadecTBa 3.2 «OOecnieueHre B OpraHU3alUU YCIOBUIH

JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
HEe00X0aUMO:

® VYCTaHOBUTh B YUPEXKJCHUM TaONMYKA W YKa3aTelld, BBHITIOJTHCHHBIE

mpudTom bpaitns.

I[To moka3zarenstm oreHkn KadectBa 2.3  «Jlons mosydarenei  yciyr,
YJIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA MTPEOCTaBICHUS yeuyr» U 4.2 «Jlomns
MOJTydaTee ycIyTr, YIOBIETBOPEHHBIX JOOPOKEIATSILHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OpPTraHU3aINK, 00ECTICUNBAIOIINX HETIOCPEJACTBEHHOE OKa3aHHEe YCIyTH
pu 00paIlleHUU B OPTaHU3AIMIO», PECTIOHICHTHI BHIPA3UIIH HEYIOBIIETBOPEHHOCTh
YCIIOBUSMH OKa3aHWs YCAyr (Y4eM HMMEHHO HeE YIOBJICTBOPEHBI PECIOHICHTHI




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
B QHKETaX HE YTOUHMIIN).
JlononHuTeNbHBIE PEKOMEHIAIINHN:
® TOBBIIIATh YPOBEHb YCIOBUI KOM(POPTHOCTH OKA3aHUS YCIYT;
® BBECTU Ha peryasipHON ocHOBe pabouue coBeuiaHus (He pexke 1 B KBaprTan)
C KOJIJIEKTHBOM T10 BOTIPOCAaM COOIOACHUSI HOPM MPO(PECCUOHATBHON ITHKH
U TpaBUI CIY>KEOHOTrO TIOBEACHMS;, IPOBECTH OOy4YEHHE COTPYAHHKOB,
00eCrneYnBaOIMX OKa3aHUEe YCIYrH Tpu OOpameHHH B OpPraHU3aIUIo,
BOIIPOCAM ITHKH, ICOHTOJIOTUU U KIUEHTOIICHTPUYHOCTH.
Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHceHus) noyyameneu yciye
8 OP2aAHUAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
®  (YCTaHOBHTbH BOJIECHOOJIbHYIO CETKY»;
®  (IIPOBECTH KOCMETHUYECKUU PEMOHTY.
13 KI'bY CO 98,7 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUH OpraHu3aiuuu (y4pesxIeHHs)
«KOMIUIEKCHBIN LIEHTP U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
COLIMAJILHOTO JOCTYIHOCTH JIJIS1 MHBAJIUIOB» HEOOXOUMO:
00CITy>)KNUBaHUS ® qpoBecTd  pabOTy MO  BO3MOXKHOCTU  OpPraHU3alMM  CTOSTHOK
HaCeJIeHUs « Y IpCKUI» JUIS aBTOTPAHCIIOPTHBIX CPEJCTB HMHBAJIUIOB.
[lo noxa3aremo oueHkun kadectBa 2.3 «Jlomst momyuaTtened  yciuyr,
YAOBIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUH  TPEJOCTaBICHHUS  YCIIyT»

PECTIOH/ICHTHl OTBETHJIM, YTO HE YJOBIETBOPEHBI KOM(MOPTHOCTBHIO YCIOBHIA
IIPEJOCTABIICHUS YCIYT (4€M UMEHHO HE yJIOBJIETBOPEHBI PECIIOH/IECHTHI B aHKETax
HE YTOUHUWIIH).

JlonosHUTENbHbIE PEKOMEH ALY

® [IOBBIIATH YPOBEHb yCIOBUN KOM(OPTHOCTH OKa3aHUS YCIIYT.




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATIBHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
® «Oospinoe cracubo 3a MOIACPKKY | »;
® «Onaromapio CeIHAIUCTOBY;
® «Onaromapio CeIMAIMCTOB 32 BHUMAHHE!».
14 KI'BY CO «llentp 98,6 ITo mokazaremro omeHkn kadectBa 1.1  «CoorBercTBHe uWH(MOpMaIUn

COLIMAIbHOW ITOMOIIN
CEMbBE U JETAM
«EpMaxkoBCKHiD)

0 JeSTeIbHOCTH OpraHW3allMH, pPa3MENICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€¢ couepkaHMIO U nopAAKy (popme)  pa3MmelieHus, yCTaHOBJIEHHBIM
HOPMATHBHBIMU MTPABOBBIMU aKTaMH (Ha MH(POPMAIIMOHHBIX CTEHAAX B IOMEIICHUH
OpraHu3anuy; Ha OQUIMAIbHOM caldTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:
® pa3MecTHTh/ aKTyaJU3UpOBaTb JOKYMEHTBl Ha caiTe: HH(poOpMaIys
00 o0BeMe MpenoCTaBISIEMbIX COLIMATBHBIX YCIYT 3a CYET OKETHBIX
acCUrHOBaHMM  OromkeToB  cyObekToB  Poccuiickoit — ®Denepanuu
U B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB (PU3UUECKUX JIUI] U (HIIN)
IOPUINYECKUX JIUII.

[To moxaszatemto oueHku kadecTBa 1.2 «Hammume Ha odwuinmambHOM caiite
opraHuzanuy HMHGOpPMAMM O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOW CBA3M
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (QyHKIMOHUpOBaHHE (TenedoHa;
azipeca SJIGKTPOHHOM TIOYTHI;, 3JEKTPOHHBIX CEpBUCOB (dopma Juid MoJauu
AJIEKTPOHHOTO OOparieHns: (3kanoObl, MPEIOKEHUs ), TMOMYyYeHHUsT KOHCYJIbTAI[H
[0 OKa3blBAEMBIM yCIyraM M HUHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOKHOCTH BBIPQKCHUS TOJTydaTesleM yCIyr MHEHHS O KaueCTBE
YCIIOBUM OKa3aHMs yCIyr opraHu3alnueil (Hajauuyue aHKeThl AJI OIpoca rpaxiaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:

® ofecreynTh HAJIM4YME pasjiena Ha opuiranbHoM caiite «HacTo 3a1aBaeMble




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
BOIIPOCHD».
ITo mokazatento 3.1 «O6opyaoBaHUE MOMEIICHUI OpraHu3anuy (YUpekICHUs)
W mpuieraronieil K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJISl MHBAJIUIOB» HEOOXOIUMO:
e gmpoBecTd  pabOTy MO  BO3MOXKHOCTH  OpraHU3alldd  CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.
[To nokasatento onenku kauectBa 3.2 «OOecrnieueHue B OpraHU3alU yCIOBHM
JOCTYITHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM IOJy4YaTh YCIyT'M HapaBHE B JIPYTHMID)
HE00X0IUMO:
e oOecrieunTh TyOIMpOBAHUE AJISI MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOH
Y 3pUTEILHON HH(OPMAIIHH.
14 KI'BY CO 98,6 ITo moxkasaremto omeHku kadectBa 1.2 «Hamuume Ha odunmambHOM caiTe
«KOMIIIIEKCHBIN HEHTP opranuzanu HMHGOPMAIMK O JUCTAHIIMOHHBIX CIIOCO0Aax OOpaTHOW CBS3H
COLIMAJILHOTO U B3aUMOJICHCTBUS C MONMy4YaTeNIMU YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
o0CITyKUBaHUS ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBUCOB (dopma s MOJAYU
HaCeJIeHUs ANEKTPOHHOTO oOparmieHus (KaloObl, MPENIOKEeHUS), TMOTYyYeHUS! KOHCYJIbTAIUH
«HazapoBckuii» M0 OKa3bIBAEMBIM YCIyraM M HHBIX.); pazaena «YacTto 3aiaBaembie BOMPOCHD;

TEXHUYECKOH BO3MOXKHOCTH BBIPKECHHUS MOJydYaTeJIeM YCIyT MHEHHUS O KadyecTBe
YCIIOBHI OKa3aHWs yCIyr OpraHu3anuedl (HaJduyue aHKeThl JJIS Ompoca rpa)aaH
Y THIIEPCCHUIKH Ha He€)» HEOOXOIMMO:
* oOecrneuyuTh HaIUUUE pasjiena Ha opUIHAIBHOM caifte «YacTo 3agaBaemMble
BOTIPOCHD».
[To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

U TpuUieramolieid K opraHuzanuu (y4pexkIeHHI0) TEPPUTOPUU C YUETOM
JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
® gmpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHU3allid  CTOSHOK
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JUTsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHU/IOB.
I[To nokazaremto oueHkd KadectBa 2.3 «J[lons mnosywarened  yciyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH TIpenocTaBieHust yeuyr» u 3.3 «Jlomns
MOJIy4yaTesel ycCIlyr, YIOBIETBOPEHHBIX IOCTYIIHOCTBIO YCIYT I WHBAJIUAOB)
PECTIOHACHTHI BBIPA3UIM HEYJOBJIECTBOPEHHOCTh YCJIOBUSIMU OKa3aHUs YCIYT,
a UMEHHO:
®  «OTCYTCTBYET KyJI€p C IUTHEBOU BOJOMY;
* «HEOOX0oAMMO OO0OeCHeYHuTh YUpPEeXKJCHHE MEIUIMHCKUM pPaOOTHHUKOM,
o0ecIeunTh HAJIMYKME alTeyku | MEIUIIMHCKOM ITIOMOILII.
OcranbpHble pEeCIOHACHTHI HE YKa3aJId IPUYUH HEYIOBIETBOPEHHOCTH.
JononHuTEeIbHBIE PEKOMEH/IALIUHU
® [OBBIIIATH ypPOBEHb  YCJIOBUH  KOM(OPTHOCTH  OKa3aHHUS  YCIYT;
10 BO3MOKHOCTH YJIYUIIUTh YCIOBUS JOCTYITHOCTH YCIYT JUIsl HHBATUIOB.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:

® «100OJBINE PACXOAHOTO MaTepuaa ajs TBopuecta U JIOK»;

® B IUTaTe HyXKHa MEJCECTPa, YCTAHOBUTDH KyJIEp»;

® «HEOOXOJMMBI KyJephl sl MUTHEBOM BOABL. Tpedyercs MeTUITMHCKUN
pPabOTHHKY;

* «HYyXHa yOOpKa TepPUTOPHH, OCOOCHHO B 3UMHUI TIEPUOJT BPEMEHI;

®  «XOTeNnoCh Obl UMETh B YUPEKICHUH KPY>KOK HAPOTHOTO TAHIA;

® «o0ecrneunTh HANUYHE KOBPUKOB IS (PU3UYECKUX 3aHATUH, IUICIOB.
VYaydqmuTe ~ MEAMLIMHCKOE  OOCIy)XHBaHHe,  yIy4lIUTb  I[OABE3]
K YUpEXKICHUI0 — 33aac(hambTUPOBAThY,;

®  «XOUeTCs  OTMETHUTh  J0OpOKENaTeNIbHOCTh  CHEIHAIMCTOB  IEHTpa




3HaueHue

MoKa3aTeJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COMAJILHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavyecTBa
B OPraHM3alnu
Y UX XOpOILIee OTHOUICHUE K MOIyYaTeNIsIM YCIyT»;
®  (OCHaICHME MBEHHON MAITUHKO;
® «ObICTpee 3aKOHYHUTH PEMOHTY;
®  «BEpHYTH JIOTOIIC/IAN;
®  «BO30OHOBHTH PabOTy JIOTOIEAY;
®  «XOTeJI0Ch OBl OCEIIAaTh MY3bIKAJIbHBIC 3aHSTHS 10 THAHUHOY;
®  «BEPHYTHh BTOPOTO MACCAXKHUCTAY;
®  «cIenaTh PEMOHT B MOMENICHUAX U 3aac(halbTUPOBATH TEPPUTOPHIO MEpPe]
30aHHCM;
®  «OTKPBITh MPHU IIEHTPE MIKOJTY JIJII TBOPUYECTBA, YCTAHOBUTH KYJIEP B XOJLISY.
14 KI'BY CO 98,6 ITo mokazatemto omeHku kadectBa 1.2 «Hammume Ha oduuanbHOM caiite
«KoMTIIJIEKCHBIN TIEHTP opraHuzanuy WHpOpMANMM O AUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBS3U
COIMAJILHOTO Y B3aUMOJICHCTBUS C TIONYUYaTENISIMA YCIYT U MX (QYHKIMOHUpOBaHUE (TenedoHa;
o0CTyXKUBaHUS azgpeca DJIEKTPOHHOM TIOYTHI; JJICKTPOHHBIX CEpBUCOB (dopma sl Tomadu

HaceseHus: «CeBepHbI»

AJIEKTPOHHOTO OOpamieHns: (3kanoObl, MPEIOKEHUs ), MOMYUYSHHUsT KOHCYJbTAI[H
[0 OKa3bIBAEMBIM YCIIyTaM W HHBIX.); pa3gena «YacTo 3amaBaeMble BOIIPOCHI»;
TEXHUYECKON BO3MOKHOCTH BBIPAXKCHUA MOJTYyHATCJIEM YCIYI MHCHHA O KadCCTBC
YCIIOBUI1 OKa3aHWs YCIyT OpraHu3alueil (HajJudue aHKeTHl JJIS Ompoca IpakIaH
Y TUTIEPCCBUIKHM Ha He€)» HE00X0AUMO:
* oOecre4ynTh HATMUME paszesia Ha opUIHAIBEHOM caiite «YacTo 3agaBaemMble
BOTIPOCHI».

[To moka3arenro omeHku kadectBa 2.1 «OOecrmedeHne B OpraHH3aLUH
KOM(OPTHBIX YCIOBUH JUISI IPEIOCTABICHUS YCIyT (Hamuune KOM(OpPTHOW 30HBI
otabixa (OXuaaHus), OOOPYIOBaHHOW COOTBETCTBYIOIIEH MeOeNplo; Haludne
U MOHATHOCTb HaBUT'allUKM BHYTpPHU OpraHu3alvu; AOCTYIHOCTH MMUATHLEBOM BOJHBI,
HAJMYUE M JIOCTYIHOCTh CAaHMTapHO-TUTUCHWYECKUX IMOMEIICHUH; CaHMTapHOE
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COCTOSIHME IOMEIICHUH OpraHu3aliy; TPAHCIOPTHAsI OCTYHNHOCTb; JOCTYIHOCTh
3aMKCy Ha MOJYYEHHE YCIYTH) He0OX0UMO:

* 00opynoBaTh KOM(OPTHYIO 30HY OT/IbIXA.

ITo mokazatento 3.1 «O6GopyaoBaHHE MOMEIICHUI OpraHu3auy (YUpeKICHUs)
U I[pwieraloied K opraHu3aiuu (y4pexkIEHUIO0) TEPPUTOPUU C  YUETOM
JOCTYIHOCTH JIJIs1 THBAJIUI0B» HEOOXOUMO:

®* nqmpoBecTd  pabOTy 1O  BO3MOXKHOCTH  OpraHU3alMd  CTOSHOK

JUIS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.

I[lo mnoka3zarenstm ouneHku kadectBa 2.3  «Jlong mosydareneil  yciyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM IpeocTaBieHust yeayr» u 5.3 «Jlomns
[I0Ka3aTene YCIyr, yIOBJIETBOPEHHBIX B LIEJIOM YCJIOBUSIMM OKa3aHUS YCIyT
B OpraHM3alii» pPECIOHJECHT BBIPA3UJ HEYAOBICTBOPEHHOCTh  YCIOBHSIMH
OKa3aHUs yCIyT, a UMEHHO:

®  «OTHAJIEHHOCTb YOOPHOI»;

* «paboumne KaOMHETHI IPOXOAHBIE, BEICOKAS CIBIIIMMOCTD.

JlononHuTeNbHBIE PEKOMEHIAIINHN:

® [IOBBIIATH YPOBEHb YCIOBUNA KOM(POPTHOCTH OKAa3aHUS YCIYT;

®* [poBeJICHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauecTBa

B CTPYKTYPHBIX HOJpa3AelEHUSX OPraHU3allUU C LEJIbI0 MPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHHUE YCIIOBUH OKa3aHUS YCIyT
[0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYTHX OpraHU3alMIX
WIK CTPYKTYPHBIX TOJpa3ieieHus X, BHeApeHHe B paboTy MpaKTHUK,
HANpaBICHHBIX HAa  TOBBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLIMAJIBHBIX YCIYT U paboTy € KaTEropusMH MOJydaTelei COLMaIbHBIX

YCIIYT.




3HaueHue

noKasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus M0 yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX!
®  (KYMHTH CTYJIbs, HETJE CHJICThY,;
®  «BCE yCcTpauBaery.
14 KI'BY CO «llentp 98,6 I[lo moxazaremo omenkn kadectBa 1.1 «CoorBercTBHe uH(pOpMaUU

COILIMATILHOM MTOMOIITH
CEMbE U JCTIM
«YKYpCKUID»

O JeSTeNbHOCTH OpraHu3alliM, pPa3MELICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepkaHMIO M TOpSAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU [TPABOBBIMU aKTaMH (Ha MH(MOPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH
OpraHuzany; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «MHTEepHET»
HEe00X0aUMO:
® pa3MECTHTH/ AaKTyaau3upoBaTh JOKYMEHTHI Ha caite: o (HPUHAHCOBO-
XO0351CTBEHHOU JI€ATEIBbHOCTH.

[lo moxaszatenmto oueHku kadectBa 1.2 «Hammume Ha odwumnmambHOM caiite
opraHuzanuy HMHGOpPMaMM O JUCTAHIMOHHBIX CIOCOO0ax OOpaTHOW CBA3M
Y B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (yHKIHOHUpOBaHHE (TenedoHa;
aZipeca SJIGKTPOHHOM TIOYTHI;, 3JEKTPOHHBIX CEpBUCOB (dopma Juid MoJauu
AJIEKTPOHHOTO OOparieHns: (3KanoObl, MPeIOKEHUs ), TMOMYyYeHHUsT KOHCYJbTAI[H
[0 OKa3blBAEMBIM yCIyraM M HHBIX.); pazfena «Yacto 3agaBaeMble BOIPOCHDY;
TEXHUYECKOH BO3MOKHOCTH BBIPQKECHUS IOJTydaTesleM yCIyr MHEHHS O KaueCTBE
YCIIOBMM OKa3aHMs yCIyr opraHus3alnueil (Hajauuyue aHKeThl JAJI OIpoca rpaxiaH
Y TUTIEPCCBUIKH Ha He€)» HE00X0AUMO:

® o0ecreunTh HaJIMUMe pasjiena Ha opuranbHOM caiite «HacTo 3aaBaemMble

BOTIPOCHI».

[To mnoxazaremto oueHku kadectBa 2.1 «OOecneueHne B OpraHU3aLUU
KOM(OPTHBIX YCIOBUH JUISI TIPEIOCTABICHUS YCIyT (Hamuure KOM(OPTHOW 30HBI
oTapixa (oKuIaHus), OOOpYIOBAaHHOM COOTBETCTBYIOLIEH MeOeblo; Haluyue




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavyecTBa
B OPraHM3alnu
Y TIOHSTHOCTh HABUTAIMU BHYTPU OPraHMU3aIMU; JOCTYIHOCTh MUTHEBOW BOJIBI;
HaJu4he W JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMEIIECHUN; CaHUTapHOE
COCTOSIHME TOMEIIEHUN OpraHu3aluu; TPAaHCHOPTHAs JOCTYIHOCTh; JOCTYIHOCTb
3aMiCH Ha MOJYyYEeHHUE YCITYTH) HEOOX0IUMO:
e oOecre4nTh MOHITHOCTh HABUTALMW BHYTPU OPTaHU3AIIHH.
ITo mokazatento 3.1 «O6GopyaoBaHUE MOMEIICHUI OpraHu3auy (YUpeKICHUs)
W mpuieraroniel K - opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYITHOCTH JIJISI MHBAJIUJIOBY» HEOOXOIUMO:
® 00CCICUYNTh HAIMYME CMEHHBIX KPECEI-KOJISICOK.
15 KI'BY CO 98,5 I[To mokazatemro omeHnkn kadectBa 1.1 «CoorBercTBHe uWH(MOpMaIUn
«KOMTIIIEKCHBIN LIEHTp O JIeSITeIbHOCTH OpraHu3allii, pa3MENIeHHON Ha OOIIEIOCTYIHBIX pecypcax,
COILIMAJIBHOTO e€ comepxkaHuio UM mopsaky (dopme)  pa3MemnieHHs, YCTaHOBJICHHBIM
00CITyKHBaHHSI HOPMATUBHBIMH IMPABOBBIMH aKTaMH (Ha WH(OPMAIMOHHBIX CTCHaX B IIOMEIICHUN
HaceJEeHU OpraHu3alnuy; Ha OQUIMAILHOM caiiTe opraHuzanmuu B cetu «HTEpHET»
«TalMbIpCKUii» HE00XO0IUMO:

® pa3MecTHTh/ aKTyaJU3UpOBaTb JOKYMEHTHl Ha caiTe: HH(pOopMaIys

0 YHCJICHHOCTH TOJTy4YaTesie COMAbHBIX YCIYT 1Mo (hopMaM COLUATBHOTO

OOCITy’)KMBaHMsI M BUAAM COLHUAIBHBIX YCIYyr 3a cueT OPKETHBIX

accUrHoBaHuil  OromkxeTroB  cyObexkToB  Poccuiickoit ~ ®epepanuu

U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUI U (HIIN)

IOPUIMYECKUX JHI; 00 00BbeMe NPEeAOCTABISEMBIX COLUAIBHBIX YCIyT

3a cueT OMO/KETHBIX ACCUTHOBaHMH OOJKEeTOB CyOBEeKTOB Poccuiickoit

denepanivi ¥ B COOTBETCTBUU C JIOTOBOPAMH 32 CYET CPEACTB (PU3UUECKUX
JUI ¥ (VUTH) FOPUTUICCKUX JIHII.

[To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

U Tpuwieralomedl K opraHuzaiuu  (YYpexXJIEHHIO) TEpPPUTOPUU C  YYETOM




3HaueHue

noxKasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
JTOCTYITHOCTH JUISI MHBAIUIOB» HEOOXOIMMO:
®* nqpoBecTd  paboOTy MO  BO3MOXKHOCTM  OpraHU3alMM  CTOSHOK
JUIs aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB.
15 KI'BY CO «IunuHckuii 98,5 [lo moxka3zarenssM oueHku kadectBa 1.3  «/lonms momydareneit  yciyr,
IICUXOHEBPOJIOTUUECKHM VIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW ¥ JOCTYIHOCTBIO HWH(pOpMaLUu
UHTEpHAT» O JeSTeNbHOCTH OpraHM3aLUH, pa3MElIeHHOH Ha WHQOPMAIMOHHBIX CTEHJAX

B TIOMEIICHWW OpTaHU3allly, Ha O(UIMANTbHOM CcaiTe OpraHu3alud B CETH
«UnTepHeT», 2.2 «Bpems oxupaHus NMpeloCTaBICHUs YCIyTU (CBOEBPEMEHHOCTb
IIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHM C 3alIMChI0 HAa IMPHUEM K CHELHATUCTY
OpraHu3aIMK Ul NOJTYYEeHUs YCIyTH, TpaMKOM IPUX0a COLUAIBHOTO pabOTHHKA
Ha JoM u 1p.)», 2.3 «/ons mnomywareneil ycayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBMM MpenocTaBieHus yciuyr», 4.2 «/lons mnomydareneit
YCIIyT, YAOBJIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3alyM,  00eCHeuMBAIOUIMX  HEMOCPEJACTBEHHOE  OKa3aHUue  YCIyIrH
npu oOpamieHun B opranuzanuio» U 5.1 «Jlons momydareneidt yciyr, KOTOpbIE
TOTOBBI PEKOMEH/1I0BaTh OPraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMbIM» U 5.3 «Jlons
[oKa3arene yCIyr, yJIOBJIETBOPEHHBIX B LIE€JIOM YCJIOBUSIMM OKa3aHUS YCIyT
B OpraHu3allii» PECHOHACHTHl BBIPA3WIM HEYIOBIETBOPEHHOCTh YCIOBUSIMHU
OKa3aHUs yCIyT, 3 UMEHHO:
® (KOMHAaTa HyXJaeTcsl B PEMOHTE».
OcTranbHble pECIIOHIECHTHI HE YKa3aJIl IPUYUH HEYIOBIETBOPEHHOCTH.
JlonoHUTENbHbIE PEKOMEHAALNY:
® pa3paboTaTh W BBECTH B ACWCTBHE BHYTPEHHUH pPETIAMEHT DPa3MEUICHHUS
uHpOpMalMM  HaA  CalTe/CTeHJe  OpraHu3alud, YCTaHABIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MENICHHS M  aKTyaJu3alud  HEeoOXOIUMOM
uHpopManuy, OTIpe eI IO YHOJIHOMOYEHHBIX COTPYAHHUKOB,
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OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MELICHUS
uHpopMauuy; 00eCHeuuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnu Ha caiite He OoJiee yeM 3a 3 KITHKa;

pa3paboTaTb MEpONPUATHS 10 COKpAallEHHIO BPEMEHH  OXUIAHUA
II0JTy4aTesIeM COLMAJIBHBIX YCIyr O YCTAHOBJIEHHOTO aJMHUHHCTPAaTUBHBIM
perlaMeHTOM  BpPEeMEHM C  MOMEHTa  oOpalieHus 3a  yCJIyrou
70 e€ MOJYYEHHUs; MOBBIIATh YPOBEHb YCIOBUNH KOM(OPTHOCTH OKa3aHUS
ycuayr,

BBECTH Ha PETYJSIPHOM OCHOBE paboure coBemanus (He pexe | B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOAECHUS HOPM NMPO(ECCHOHAIBHONW ITUKH
U TpaBUJ CIy>)KEOHOTO TOBEACHHUS; IMPOBECTH OOYYECHHE COTPYAHUKOB,
o0ecrneynBamIMX OKa3aHUEe YCIyrM Ipu OOpallleHMM B OpraHU3aluio,
BOIIPOCAM 3THUKH, JEOHTOJOTUU U KIMEHTOLIEHTPUYHOCTH;

IIPOBEICHUE BHYTPEHHEr0 ayAuTa CHCTEMbl MEHEIKMEHTa KadyecTBa
B CTPYKTYPHBIX HOJpa3AElEHUSX OPraHU3allUU C LEJIbI0 NPEBEHTUBHBIX
Mep, HalpaBJICHHBIX HA COBEPLICHCTBOBAaHME YCIOBHUH OKa3aHUsA YCIyr
[0 TEPEeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTrUX OpraHU3aLMsIX
WIA CTPYKTYpPHBIX IIOJpAa3JelIeHUsX, BHEApPEHHE B pPabOTy NPaKTHK,
HANpaBICHHBIX HAa  TOBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMM HOJydaTeled COLUaIbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!

«000pyI0BaHKE CITIOPTUBHOM IUIOMIATKIY,
«TOCTPOWTH HOBBIM KITYO HJI 3aJ1 JJIsI KOHIIEPTOBY;




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavecTBa
B OPraHM3alnu
®  «Pa3MECTUTh BO3JIC YUPESIKICHUS KAUCIIN»;
®  «COOPYIHTHh HOBBIC OCCEIKNY;
®  «pa3HOOOpa3UTh MEHIOY.
[To mokazaremnto oreHKu KadecTtBa 3.2 «ObecrieueHNe B OPraHU3AlMK YCIOBUN
KI'AY «CoumanbHo- JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
16 03/I0POBUTEIHHBIN 98.4 Heo0X0aUMO:
1eHTp «Kapkm» e oOecrieunTh TyOIMpPOBAHUE JJII WHBAIUIOB IO CIIyXy U 3PSHHUIO 3BYKOBOU
Y 3pUTEIHLHON HH(POPMAIIHH.
16 KI'BY CO 98,4 [lo nokaszarenssm oueHku kadectBa 1.3 «/loms momyuarenedt ycnyr,

«IIcuxoneBponorunyecku
1 nHTepHat «POTHUYOK

YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JOCTYIMHOCTBIO HH(OpPMAIUH
O JeATENIbHOCTU OpraHu3alllM, pa3MEIIeHHOM Ha WH(OPMAalMOHHBIX CTEHAaX
B IIOMEIICHUWU OpraHu3aliM, Ha oO(QUUIUaNIbHOM caiiTe OpraHu3allid B CETH
«utepHer», 2.2 «BpeMs oxugaHUs NMPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
NPEJOCTABJIEHUs] YCIYTM B COOTBETCTBMM C 3alMChI0 Ha MPHUEM K CHELUATUCTY
OpTaHU3aIMH [T TOJTYYCHUS YCIYTH, TPapUKOM MPUX0a COLUATBHOTO pabOTHHUKA
HAa oM u 1p.)», 2.3 «Jons nomywarenel yciyr, YJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI MpeNOCTaBieHus yciyr», 4.2 «J/lons momydareneit
YCIIYT, YJIOBJIETBOPEHHBIX J100POXKENATEIbHOCThIO, BEXJIMBOCTBIO PAOOTHUKOB
OpraHu3anuy,  O00ECHEeYMBAIONIMX  HEMOCPEJACTBEHHOE  OKa3aHUE  YCIYyIH
npu obOpameHud B opraHuzauuion, 4.3 «Jlons mosmyuartenedt  ycuyr,
YOBJIETBOPEHHBIX J00POKENaTEIbHOCTBIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3allM IpU MCIIOJIb30BaHUM JAUCTAHIIMOHHBIX (OpPM B3auMoneicTBu» U 5.1
«/lons momywarene yciayr, KOTOpble TOTOBbl PEKOMEHJOBATH OPraHU3ALUIO
POJCTBEHHUKAM M 3HAKOMbIM» U 5.3 «JloJis moka3aresnei yciyr, yJOBIETBOPEHHBIX
B IIEJIOM YCJIOBUSIMU OKa3aHHs yCIyI B OpPraHU3alliu» PECIOHACHTHI BBIPA3HIN
HEYJIOBJICTBOPEHHOCTh  YCJOBHUSMH  OKa3aHMi  ycIyr  (4eM  HMMEHHO
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HE y/IOBJIETBOPEHBI PECIIOH/ICHTHI B AHKETaX HE YTOYHUIIM).
JlononHuTEIbHBIE PEKOMEHIALINN:

pa3paboTaTh M BBECTH B JICHCTBHE BHYTPEHHHI DPErJIaMEHT pa3MEIICHUs
uHpOpMallMM  HA  CalTe/CTeHJe  OpraHu3alldd, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyalu3alud  HEeoOXOJUMOM
uHpopManuy, ONpENeNAIOMMUI  YIOJHOMOYEHHBIX  COTPYJIHHKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHS
uHpopManuy; 00eCHeuuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOMN
uHpOpMaLnHU Ha caiite He OoJiee YyeM 3a 3 KITHKa;

pa3paboTaTb MEpONpPUATUS IO COKpAIlEHUI0 BpPEMEHHM  OXXKHUIAHUA
MOJTy4yaTeseM COLMAIBHBIX YCIYT 70 YCTAaHOBJICHHOTO aMHHUCTPATHBHBIM
periaMeHTOM ~ BpPEMEHM €  MOMEHTa  oOpallleHuss 3a  yCIyro
110 €€ TOJIyYEHUS;

BBECTH Ha PETYJISIPHOM OCHOBE pabouue coBelaHus (He pexe 1 B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCCHOHAIBHOM STHKH
U IpPaBUJ CIIy’)KEOHOTO IOBEICHUS; IPOBECTH OOY4YEHUE COTPYAHUKOB,
o0ecreynBaIIMX OKa3aHWEe YCIYrH Npu OOpaleHHMH B OPraHU3aIHIo,
BOIPOCAaM ATHUKH, JECOHTOJIOIMH U KIMEHTOLEHTPUYHOCTH, a TakKkKe
pa3paboTaTh HaMATKH MO MPEAOCTABICHHIO WHpOpMaNUU 1O TenedoHy
IUIs CIIELIUAJINCTOB OpraHU3aluHy;

NPOBEJCHUE BHYTPEHHETO ayAWTa CHCTEMbl MEHEKMEHTa KadyecTBa
B CTPYKTYPHBIX MOJpa3A€iICHUAX OPraHU3allM C LENbI0 NPEBEHTUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAaHHME YCJIOBHUN OKa3aHUS YCIYT
[0 TEPEeYHI0 HEJOCTaTKOB, BBISBIEHHBIX B JPYI'HX OpraHu3alusix
WIA CTPYKTYpHBIX TIOJpAa3JeNieHUsIX, BHEAPEHHE B pPa0OTy TPaKTHK,
HAalpaBICHHBIX HAa  TOBbIIEHHE  A(PPEKTUBHOCTH  MPEIOCTaBJIECHUS




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
COLMANIBHBIX YCIYT U paboTy C KaTeropusiMH MOJydaTeiei COIUaTbHBIX
YCIIYT.
Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHUs) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O0 OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!
®  «XOTeNOCh Obl IOMEHATH B KOMHATaX»;
®  (U3MEHHUTH UHTEPHEP B CIIATBHEY,
® «Oomnplie OOIIEHHUS C PyKOBOJICTBOM YUPEXKICHUSY,;
®  «BO3MOXXHOCTH BBIXOAMTH 32 MPEENbl YUPESIKICHUIY,
®  (HET MpeJIOKESHUI»;
®  (YIy4IIUTh MMUTAHUE B YUPCIKICHUI;
®  «pa3zHOOOpa3uUTh MUTAHUEN;
®  «pa3HOOOPA3UTh MEHIO B CTOJIOBOI»;
®  «pacHmMpuUTh OIr0a B MEHIOM.
17 AHO «llentp 98,3 I[lo moxazatemo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU
COILIMATILHOM MTOMOIITH 0 JIeATENbHOCTH OpraHW3allud, pPa3MEIICHHON Ha O0OIeJOCTyMHBIX pecypcax,
«DeHuKe» e€ comepkaHMO M TNOpSAKY  (dopme)  pa3MelIeHHs, YCTaHOBJICHHBIM

HOPMATHUBHBIMH IMPABOBBIMH aKTaMH (Ha WH(GOPMAIIMOHHBIX CTEHIaX B MOMEIICHUN

OpraHm3anuu, Ha OQUIMAILHOM caiiTe opranm3anuu B cetu «VHTEpHET»
HEe00X0aUMO:

® pa3MECTHTH/ AaKTyaqu3upoBaTh JIOKYMEHTHI Ha caiite: HWHpOpMAIsI

O YHCJICHHOCTH TOJTy4YaTee COMAIBHBIX YCIYT M0 (hopMaM COIHATBHOTO

oOCTyXKMBaHUS W BHUJAM COIMAIBHBIX YCIYT 3a CUYET OFOJKETHBIX

aCCUTHOBaHW  OrokeToB  cyOBbekToB  Poccmiickori — Depeparnuun

U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEICTB (PUINUCCKUX JIUIL U (HITH)

IOPUIMYCCKHX JIUI; 00 00BbeMe MNPEeOCTaBISCMBIX COIHAIBHBIX YCIYT
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3a cueT OIO/KETHBIX ACCUTHOBaHMU OOKETOB CyOBEKTOB Poccuiickoit
@enepallii ¥ B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PU3MUECKUX
mu u (W) opuaddeckux  gwmi;, uHbopmanus O  (UHAHCOBO-
XO035CTBEHHOU JI€ATEIbHOCTH.

[lo moxaszatenmto oueHku kadectBa 1.2 «Hammume Ha odunmambHOM caiite
opraHmzaly HMHGOpMaMU O AMCTAaHLUMOHHBIX CHOc00ax oOpaTHOW CBsI3U
U B3aMMOJICHCTBHSI C MOJyYaTeIsIMH YCIyT M UX (yHKUHMOHUpOBaHHE (Tenedona;
azpeca DJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma miisd MOAaYU
3JIEKTPOHHOTO OOpamieHus: (3kanoObl, MPEeIIoKEHHUs), MOJYYCHHUsI KOHCYJbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pazfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKON BO3MOXHOCTU BBIPA)KEHHUS IOJy4yaTesIeM YCIYI MHEHHUS O KadecTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aluei (HaJluyue aHKeTbl AJIs Ompoca IpakiaH
Y TUTIEPCCBHUIKHN Ha He€)» HE00X0AUMO:

e oOecreunTh HaJM4YKMe paszzesia Ha ouMambHOM caiite «Yacto 3a1aBaeMblie

BOIIPOCBHI».

[To mnokazaremo oneHku kadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH JUIS MPEJOCTABICHUS YCIyT (Hauuune KOM(OPTHOW 30HBI
otnbixa (OKHAaHHs), OOOPYIOBAaHHOMW COOTBETCTBYIOIICH MeOenbl0; HaIUdne
Y TOHSATHOCTh HABUTAIMU BHYTPU OPraHMU3allMU; JOCTYIHOCTh MUTHEBOW BOJIBI;
HAJIMYUE U JIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX IOMEUICHH; CaHUTapHOE
COCTOSIHME IOMEIICHUH OpraHu3aliK; TPAHCIOPTHAsI OCTYIHOCTb; JOCTYIHOCTh
3aMKCy Ha MOJYYEHHE YCIYTH) He0OX0UMO:

* 000opynoBaTh KOM(OPTHYIO 30HY OT/bIXA.

ITo mokazarento 3.1 «O6GopyaoBaHHE MOMEIICHUI OpraHu3anuu (Y4peKICHUs)
U Ipwieraloled K opraHu3aiuu (y4pexkIEHUIO0) TEPPUTOPUU C  YUETOM
JOCTYIHOCTH JIJIsl MHBAJIU0B» HEOOXO0IUMO:




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00c/TIy’)KUBaHHA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
® o0ecrneynTh HATMYME CMEHHBIX KPECeN-KOJSCOK.
ITo mokazarento oneHkn kauectBa 3.2 «ObecrnieueHne B OpraHu3aIuy yCIOBHI
JOCTYITHOCTH, TIO3BOJISIFOIIMX MHBAJIUAAM II0JIy4aTh YCIYTH HapaBHE C JPYTHMK
HEeo0X0aUMO:
® obecreunTh BO3MOXHOCTH NPEIOCTABICHUS MHBAIUAAM IO CIYXy (CIyxy
Y 3PEHHUI0) YCIYT CypAonepeBoIrKa (TU(HIOCYPAOTICPEBOIIHNKA).
18 KI'bY CO 98,2 I[lo moxazaremo omenkn kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU
«KomriekcHbIH eHTp 0 JIeATENbHOCTH OpTraHW3allid, pPa3MEIICHHON Ha OOIeJOCTyMHBIX pecypcax,
COLIMAJIBHOTO e€ comepkaHMO M TNOpsAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
00CITyKHUBaHUS HOPMAaTUBHBIMH MPABOBBIMU aKTaMH (Ha WH(GOPMAIMOHHBIX CTEHaX B MOMEIICHUN
HaCeJIeHUs OpraHuzanyy; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «lHTEepHET»
«bupumocckuii» HEO00XO0UMO:

® pa3MecTHTh/ aKTyaJH3UpOBaTh JOKYMEHTHl Ha caiiTe: uHGpOpMAIHS
0 MaTepUATbHO-TEXHUYECKOM O0ECIeYCHHH MPEIOCTABICHUS COLMAIBHBIX
YCIIyT.

[To moka3aTemo oreHkd KadectBa 2.1 «OOecreueHne B OpraHH3alUH
KOM(OPTHBIX YCIOBUH JUISI IPEIOCTABICHUS YCIyT (Hamuune KOM(OpPTHOW 30HBI
oTnbixa (0XKuAaHHs), OOOPYMOBaHHOW COOTBETCTBYIOIICH MeOENblo; HalIudue
U MOHATHOCTb HAaBUT'allUKM BHYTpPHU OpraHu3alvv; AOCTYIHOCTH MMUATHLEBOM BOJHBI,
HaJW4Yhe M JOCTYNHOCTh CAHUTAPHO-TUTHEHHMYECKUX MOMEIICHHH; CaHHTapHOe
COCTOsIHHUEC HOMCHIGHI/Iﬁ opraHu3anv;, TpaHCHOPTHAadA AJOCTYIMHOCTL, JOCTYIHOCTH
3aIlMCH Ha TIOJyYCHUE YCIIYTH) HEOOXO0ANMO:

* 00opynoBaTh KOM(OPTHYIO 30HY OT/BIXA.

ITo moka3arento 3.1 «O6opynOBaHNE MOMEIICHUI OpraHu3aluu (YUPEIKICHHUS)
U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
JOCTYITHOCTH JIJIsl HHBAJIHIOB» HEOOXOAUMO:
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® [pU HAIMYMM TEXHUYECKOW BO3MOXHOCTU 00OpYyJOBaTh  CaHy3€ll
JUTSl THBAJIUJIOB.

[lo mnoka3zarensm oueHkun kaudectBa 1.3  «/lons nomyuarteneid  ycayr,
YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBIO HH(pOpMAIUU
O JEATENbHOCTH OpTaHU3aIMH, DPa3MEUICHHOW Ha HH(OPMAIMOHHBIX CTEHJAX
B IOMEIICHUHM OpraHu3aluy, Ha OQUIMAIBFHOM CcaiiTe OpraHu3alud B CETU
«MutepHery, 2.3 «/lonsa momydareneil yciayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCIIOBUM MPENOCTaBICHUs yCiayr», 5.1 «Jloss mosyyatenei yciuyr, KOTOpbIE TOTOBbI
PEKOMEHJIOBAaTh OpraHMu3alMi0 pOJACTBEHHHMKAM M 3HAaKOMbIM», 5.2 «Jlons
MOJIy4yaTesel yCiayr, yJIOBJIECTBOPEHHBIX OPraHU3allMOHHBIM YCIIOBUAMH OKa3aHUs
yciuyr - rTpadukoM paboThl  opraHm3anuu  (TOApa3AeleHHs]  OTICIHHBIX
CHEIHAIUCTOB, TPaUKOM IMPUX0JIa COIIMATLHOTO PA0OTHHUKA HA JOM U Mp.)», U 5.3
«Jlons mokasarenell ycCiyr, YIOBJICTBOPEHHBIX B L€JIOM YCJIOBUSIMHU OKa3aHUs
YCIYT B OpraHU3aluW» PECIOHICHTHI BBIPA3UIIN HEYAOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHus ycIyr (4eM HUMEHHO HE YJIOBJIETBOPEHBI PECIOHJIEHThl B aHKETax
HE YTOYHUJIH).

JlononHuTENbHBIE PEKOMEHAAIINN:

® pa3paboTaTh M BBECTU B JIEHCTBUE BHYTPEHHMUI DPETJIAMEHT pa3MELCHUS

uHpOpMaMM HA  CalTe/CTeHJEe  OpraHu3alud, YCTaHABIWBAIOIIUN
KOHKpPETHBIE CPOKM pa3MEIIeHHs U  aKTyalu3alud  HeoOXOAUMOn
uHpopManuu, oIpeAe oI YIOJIHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 3a IIOJIHOTY M  CBOEBPEMEHHOCTb  pPa3MELICHUs
uHpopManuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(popMaly Ha caiiTe He OoJiee YeM 3a 3 KIIHKa;

® [IOBBIIATH YPOBEHb YCIOBUNA KOM(POPTHOCTH OKa3aHUS YCIYT;

® [pPOBEJECHUE BHYTPEHHErO ayJIuTa CHCTEMbl MEHEIHPKMEHTA KauecTBa




3HaueHue

noKasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus M0 yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
B CTPYKTYPHBIX TOJpa3AClCHUSX OPTaHU3AlHUUA C IEIbI0 MPEBEHTUBHBIX
Mep, HampaBJICHHBIX Ha COBEPIICHCTBOBAHHME YCIOBHW OKa3aHHS YCIYT
M0 TIEPEYHIO HEJIOCTATKOB, BBISBICHHBIX B JIPYTHMX OpraHU3alUAX WA
CTPYKTYPHBIX  IOJApa3ACiCHHUAX, BHEAPEHHE B  pabOTy  TPaKTHK,
HAmpaBJICHHBIX HA  TOBBIIICHHE A()PEKTUBHOCTH  MPEIOCTABIICHUS
COIMAIIBHBIX YCIYT W paboOTy C KaTeropusIMH MOJydareield COIHabHBIX
YCIIyT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHUAYUAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!
* «obopymoBaTh KaOMHET MEPBUYHOTO MpueMa 1o aapecy: yi. lllkonpHas, 2»;
®  «pa3MeIICHHUE BCEX OTJCICHUHA B OJTHOM 3JIaHHUM.
18 000 «KommnekcHsli 98,2 [To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

HEHTP COIMATBLHOTO
00CITy >KUBaHUS»

U Tpuieralomeil K opraHuzanuu  (YUpexIeHHIO) TEpPPUTOPUU C  Y4YETOM
JOCTYIHOCTH /111 THBAJIUJOB» HEOOXOUMO:
® [pud HATUYUU TEXHUYECKOM BO3MOKHOCTM OOOpYJOBaTh  CaHy3el
JUIS. NHBAJIU/IOB.

[To moka3zarensiM oneHKH KauecTBa 2.2 «Bpems oxugaHus NpenocTaBiIEHUsS
yCIIyI'H (CBOEBPEMEHHOCTh MPEOCTaBICHUSI YCIYyTH B COOTBETCTBUU C 3aIHCHIO
Ha TpHEM K CHEUUAINUCTY OpraHu3alMu A TOJIyYeHHUs YCIyrd, IpaduKoM
IIPUX0/1a COLIMATILHOTO paOOTHUKA Ha JI0M U 1p.)» U 2.3 «Jlons nomyuaTeneit yciuyr,
Y/I0BJIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBUH MPEAOCTABICHUS YCIyT» PECHOHICHT
BBIPa3HJI HEYIOBJIETBOPEHHOCTb YCIOBUSAMHU OKa3aHUs yCIIYT.

JlonosHUTENbHbIE PEKOMEH ALY

® pa3zpaboTaTh MEpONPHUATHUS IO COKPAIICHUIO BPEMEHU  OXHIAHHA

NOJTY4aTeJIeM COLHUAJIBHBIX YCIYT IO YCTAaHOBJIEHHOTO aIMHUHHUCTPATUBHBIM




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KadecTBa
B OPraHM3alnu
pernaMeHToM ~ BpEeMEHM C  MOMEHTa  oOpamieHuss 3a  YCIyrou
70 €€ TOJIy4YeHHMS; TOBBIIIATh YPOBEHb YCIOBHH KOMGMOPTHOCTH OKAa3aHHS
YCIYT.
18 KI'BY CO 98,2 ITo mokazatensM oLeHKH KaudecTBa 2.2 «BpeMs oxuaaHus OpenoCTaBICHUS
«MuHYCHUHCKUHT yciayru (CBOEBPEMEHHOCTh MPEJAOCTABICHUS YCIYTH B COOTBETCTBHUU C 3aIUCHIO
TICUXOHEBPOJIOTUUECKHUM HAa TpUeM K CHEIUAINCTy OpraHu3aluu AN TOJY4YeHHUsS YCIyrH, rpaduxom
UHTEPHAT IIPUX0/1a COLMAIBHOIO pabOTHUKA Ha JOM U 1p.)», 2.3 «Jlois mosydareneu yciuyr,

Y/I0BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MpPENOCTaBIEHUsS yciuyr», 3.3 «Jlons
I0JTy4daTesel yCciyr, yA0BIETBOPEHHBIX TOCTYITHOCTBIO YCIYT /Il UHBAIUJIOBY, 4.2
«/lons  mosmyuatenedl  yciyr,  YJIOBIETBOPEHHBIX  J100pOXKeIaTeIbHOCTbIO,
BEXIIMBOCTBIO PAa0OTHUKOB OpraHU3alMM, O00ECHEYMBAIOUIMX HENOCPEICTBEHHOE
OKa3aHME YCIIyTW IpH oOpalleHuu B opraHuzanuio», 4.3 «/lons momyuateneit
YCIIYT, YAOBJIETBOPEHHBIX J10OPOKEIATEIBHOCTBIO, BEXIMBOCTBIO pPaOOTHUKOB
OpraHu3aly MpU UCIOJIb30BAaHUM JUCTAHIIMOHHBIX (POpM B3aUMOACHUCTBUS», 5.1
«ons momyuatenell yciayr, KOTOpblE TOTOBbI PEKOMEHJOBATh OpPraHHU3ALUI0
POJICTBEHHUKAM M 3HAKOMBIM», 5.2 «Jlons momyvareneil yciyr, yI0BIETBOPEHHBIX
OpPraHM3allMOHHBIM YCIIOBUSIMU OKa3aHUs YCIYT - rpa)uKoM paboThl OpraHu3aluu
(mozmpa3zzaeneHus OTAEIbHBIX CIELHUAINCTOB, I'pa)UKOM HPUXOAAa COLHUAIBHOTO
paboTHHKa Ha 10M U Tp.)», U 5.3 «/lons mokaszareneil yciayr, yJOBIETBOPEHHBIX
B IICJIOM YCJIOBUSIMU OKa3aHMs yCIyI B OpPraHU3alliu» PECIIOHACHTHI BBIPA3WIN
HEYJIOBJIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUs yCIIyT, @ UMEHHO:

®  (HYXCH TEJICBU30pD B KOMHATY»;

®  «B KOMHATE JIETOM JKapKo»;

®  «HE XBaTacT KyJEpPOBY».

OcTtanbHble pECIIOHICHTHI HE YKa3aJl IPUYHUH HEYIOBIETBOPEHHOCTH.

JlonoyHUTENBbHBIE PEKOMEHIALINHN:
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IIPOBEJICHUE UHCTPYKTaka M  OOyuyeHUE COTPYJHUKOB BOIIpOCaM
obecreyeHus: JOCTYIHOCTU OpraHU3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
yCIIyTH; MOBBILIATh YPOBEHb YCIOBUN KOM(OPTHOCTH OKa3aHUs YCIIYT;
BBECTH Ha PETYJISIPHON OCHOBE paboune coBemanus (He pexe | B kBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NPO(ECCHOHAIBHONW ITUKH
U TpaBUJI CIy>)KEOHOTO TOBEACHHUS; IMPOBECTH OOYYEHHE COTPYAHUKOB,
o0ecrneynBamIMX OKa3aHUEe YCIyrM Ipu OOpallleHMH B OpraHU3alHio,
BOIIPOCAM  ITHKH, JCOHTOJOTMU U KIMEHTOLEHTPUYHOCTH, a TaKKe
pa3paboTraTh HaMATKM O MPEAOCTABICHUIO MHpOpMALUU MO TenedoHy
JUI CIIEUAJINCTOB OPTaHU3alNY;

IIPOBE/ICHUE BHYTPEHHEr0 ayJuTa CHCTEMbl MEHEIKMEHTa KayecTBa
B CTPYKTYPHBIX NOAPA3JIEICHUAX OpPraHU3aluy C LEJIbI0 MPEBEHTUBHBIX
Mep, HalpaBJI€HHbIX HA COBEPILICHCTBOBAHME YCIOBUH OKa3aHMUSA YCIyT
[0 TEPEYHI0 HEAOCTAaTKOB, BBIABIEHHBIX B JIpYTUX OpraHH3aLMsIX
WIA CTPYKTYpPHBIX HOApa3AEICHUAX, BHEIpPEHHe B paldOTy NPAKTHK,
HalpaBJIEHHBIX ~ HA  TOBBIIEHHE A(PPEKTUBHOCTH  MPEAOCTABICHUS
COLMAJIBHBIX YCIYT M paboTy € KareropusiMu Iojy4areneld COLUalIbHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHUAYUAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!

«BCE xopomo!»;

«IIPUOOPECTHU KYJIEPBI»;

«YTOOBI YIy4lIInJ0Ch OTHOIICHUEC K OCTAJIbHBIM» ;
«X04YeTCsI MPOKMUBATh B KOMHATE OJTHOMY»;




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
Ka4yecTBa
B OPraHM3alnu
®  (HHYETO HE HY)KHO MEHSTHY;
* «00OpyI0OBaThH CIIOPT3AIDY;
®  «IIpUOOPECTH KYyJIEPhI»;
®  IPOBEJCHHE MACCAKA»;
®  IOKYIAaTh 0OJbIe PPYKTOBY;
®  «MHE XOYeTCs, YTOOBI OBLI CITOPT3AI»;
®  IOCTaBUTH 3aMKHU Ha JABEPU»;
®  IOCTPOHUTH CIIOPT3AIDY;
®  «BCE yCTpauBacT;
®  IPOBECTH B KOMHATHI Wi-fi /11 BBIXOZ]a B MHTEPHETY;
* «obopymoBaHHe OacceiiHay.
19 AHO «KoMmiekcHbIi 98,1 I[To mokazaremro omneHkun kadectBa 1.1 «CoorBercTBHe uWHGMOpMAIUn

LIEHTP COL[HATIBHOTO
o0CTyXKUBaHUS
HaceneHus «lIpectrx»

O JIeATENbHOCTH OpraHu3alli{, DPa3MEIIEHHON Ha O0O0ILEeJOCTyNHBIX pecypcax,
e€ couepkaHMIO U nopAAky (popme)  pa3MmelieHus, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU (Ha I/IH(I)OpMaIII/IOHHBIX CTCHAaX B IIOMCILICHUN
OpraHu3anuy; Ha OQUIMAIbHOM caldTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:
® pa3MecTHTh/ aKTyaJIM3HpOBaTh JOKYMEHTbl Ha CTeHAax: MHGOpMaIus
0 (pUHAHCOBO-XO3SIICTBEHHON MEATENBHOCTH; O TMPaBWIAX BHYTPEHHETO
pacriopsifiKa Juisl ojryyaTesiei ColuanbHbIX YCIyT.
[To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH opraHu3anuu (YIpekIeHHs)
U Tpuieralomeil K opraHuzanuu  (YUpexXIeHHIO) TEppPUTOPUU C  YYETOM
AOCTYITHOCTH IJIsI MHBAJIU OB HGO6XOIII/IMOI
® o0ecrneyuTh HATMYNME CMEHHBIX KPECel-KOJISCOK.
[lo mokasarenmio oueHku kadectBa 5.1 «Jlons momywareneil yciyr, KOTOpbIE
TOTOBbI PEKOMEH/IOBAaTh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM» PECIIOH/IEHT




3HaueHue

nokasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
BBIPA3WJI HEYAOBJICTBOPEHHOCTh YCIOBHSMU OKa3aHUSA YCIyr (YeM HMEHHO
HE YJIOBJICTBOPEH PECIIOHICHT B aHKETE HE YTOUHWII).
JlonoTHUTENbHbBIE PEKOMEHIALINH:
® [poBelIcHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX IOJAPa3ACICHUAX OPTraHU3alMH C LEIbI0 MPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHMUE YCIIOBUH OKa3aHUS YCIyT
[0 TEPEeYHI0 HEJOCTAaTKOB, BBISBICHHBIX B JPYI'HX OpraHU3alusix
WIK CTPYKTYpHBIX TOJpa3ieieHus X, BHeApPeHHe B paboTy MpaKTHUK,
HANpaBICHHBIX HAa  TOBbIMIEHHE A(PQPEKTUBHOCTH  MPEIOCTABICHUSI
COLIMAJIBHBIX YCIYT M paboTy € KaTEropusMH MOJydaTelei COLMaIbHBIX
YCIIYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «pOCTa U MPOLIBETAHHS;
®  «BCE yCTpauBaeT.
20 AHO «Cesepo- 97,8 I[lo moxazaremo omenkn kadectBa 1.1 «CoorBercTBHe uH(pOpMaUU
Enuceiickuit 0 JIeATENbHOCTH OpTraHW3alliM, DPa3MEIICHHON Ha O0OIIeJOCTYyMHBIX pecypcax,
KOMIUIEKCHBIA LIEHTP e€ comepkaHMIO M TOpSAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
COLIMAJILHOTO HOPMAaTUBHBIMH MPABOBBIMU aKTaMH (Ha HH()OPMAIIMOHHBIX CTEHaX B TOMEIICHUH
00CITy>)KNUBaHUS OpraHuzany; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «MHTEepHET»
HaCeJICHUS» HEO00XO0UMO:

® pa3MecTHTh/ aKTyaJM3HpOBaTh JOKYMEHThl Ha CTeHAax: HH(pOpMaIHs
0 (MHAHCOBO-XO35IMICTBEHHON JEATEIBHOCTH; O HAJIMYUU HPEANHCAHUM
OpPraHoOB, OCYIIECTBISIONMX TOCYJapCTBEHHBIH KOHTpOJIb B cepe
COLIMAJIBHOTO OOCITYXHMBAaHHS, W OTYETOB 00 MHCIOJHEHHWU YKa3aHHbBIX
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NpENUCaHuil; O NMPOBEICHUM HE3aBUCHMMOM OLIGHKHM KayecTBa OKa3aHUS
yCIIyT OpraHu3alMsIMU COLUAIBHOIO 00CITYKUBAHUS.
Ilo mnoxazatemo ouenku kadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH JUIsl NIPEJOCTaBIECHUS YCIyT (Haauuue KOM(OPTHON 30HbI
oTapixa (oXugaHus), OOOpPYIOBAaHHOM COOTBETCTBYIOIICH MeOeblo; HaIuyue
U TMOHATHOCTh HAaBUTallMM BHYTPH OPIraHU3aLMH; JOCTYNHOCTb MHUTHEBOW BOJBI;
HAIMYME M JIOCTYIIHOCTb CAaHUTAPHO-TUTHEHWYECKHUX IOMEIICHUI; CaHUTapHOEe
COCTOSIHUE MOMELICHUH OpraHu3aliK; TPAHCIOPTHAsA AOCTYHMHOCTh; JOCTYIHOCTb
3aIlMCH Ha TIOJIy4YE€HHUE YCIIyTH) HEOOXOAMMO:
® o0ecrne4yuTh NOHATHOCTh HABUTALMU BHYTPU OpPraHU3aLMH.
I[To moka3zarento oreHkH KauecTBa 3.2 «ObecnieueHre B OpraHU3aliy yCIOBHMA
JOCTYITHOCTH, HO3BOJISIFOIMX MHBAJIUAAM I10JIy4aTh YCIYTd HapaBHE C JAPYTMMK»
HE00X0IUMO:
® o0ecrne4uTh BO3MOXHOCTb MPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy
Y 3PEHUI0) YCIIYT CypIONepeBOaUnKa (TU(HIOCYPAOTIEPEBOIINKA);

® o0ecreuuTh IMOMOLIb, OKa3blBa€Myl0 pPAOOTHUKAMH  OpraHU3alUH,
MPOLIEAIINMHU HEeo0X0oIMMOe o0yueHue (MHCTPYKTUpPOBAHUE)
II0  CONPOBOXKACHUIO  MHBAJIMJIOB B  IOMELICHUSX  OpPraHU3aLUU
W Ha IIPUJICTAIOIIEH TEPPUTOPHUH.

20

KI'bY CO
«KOMIJIEKCHBIN LEHTP
COITMAILHOTO
00CITyKHBaHHSI
HaceJCHUS
«KexeMmckniny

97,8

ITo mokasaremro omeHkd KadectBa 1.1 «CoorBeTcTBHE HH(POpPMAIIUU
0 JICSITEIBHOCTH OpTraHW3aIlMK, Pa3MEHICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepxaHuto W mopsaky  (dopme)  pasmereHus,  yCTaHOBJICHHBIM
HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH (Ha I/IH(I)OpMaHI/IOHHBIX CTCHIAaX B IIOMCUICHUU
opraHuzanuu; Ha OQHUIMAILHOM CalTe opraHu3anud B ceTH «HHTepHET»
HEOOXOIMMO:

® pa3MEeCTHTh/ aKTyaJH3upoBaTh JOKYMEHTHI Ha caiTe: HHOOpMAIHs
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00 o0BeMe MperoCTaBIsIEMbIX COLMATBHBIX YCIYr 3a CYeT OKETHBIX
aCCUTHOBAaHUU OIOIKETOB CyOBEKTOB Poccuiickoit denepanuu
U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEACTB (PUINUCCKUX JIUIL U (HITH)
IOpUANYECKUX  Jul;  uHbopManus O  (PUHAHCOBO-XO3SHCTBEHHOU
NEeSTELHOCTH.

ITo moxkasaremto oneHku kadectBa 1.2 «Hamuume Ha odunmambHOM canTe
opraHm3anu WHPOpPMAIMK O AWCTAHIMOHHBIX CHOco0ax oOpaTHOW CBSI3U
U B3aUMOJICHCTBUS C MOJy4YaTeNIIMU YCIYT U MX (YHKIMOHUpOBaHUE (TenedoHa;
ajpeca DSJIEKTPOHHON TIOYTHI; JJIEKTPOHHBIX CEpBHUCOB (dopma miisg MOAaYu
ANIEKTPOHHOIO OOparieHus (xajloObl, MPEIOKEHU), TMOJYyYeHUSI KOHCYJIbTAallH
[0 OKa3blBAEMBIM YCIyraM M HHBIX.); pazzaenia «YacTto 3ajaBaemble BOMPOCHD;
TEXHUUYECKON BO3MOXHOCTH BBIPAKEHHUS MOJydyaTelieM YCIYr MHEHHUS O KayecTBe
YCJIOBHUI OKa3aHMs YCIyr OpraHusanuei (HaJiuuuhe aHKeThbl IS Ompoca TpaxiaaH
Y TUIIEPCCHUIKU Ha He€)» HeoOX0IUMO:

e oOecrevnTh HAIMYUE IJICKTPOHHBIX CEPBUCOB (ISl MOJAYU JIEKTPOHHOTO

oOpareHus) Ha O(pUIIMAITBHOM CalTe;

e o0ecrnevynTh TEXHUYECKYI0 BO3MOXKHOCTh BBIPQKECHUS MHEHUS MOTydaTeleM

COLIMAJIbHBIX YCIIYT.

[To moxkazatensim oueHku kadectBa 2.2 «Bpems oxumgaHus MpeaoCTaBIICHUS
yciyru (CBOEBPEMEHHOCTh MPEOCTaBICHHS yCIyTH B COOTBETCTBUU C 3aIUCHIO
Ha TIpUEeM K CHEIUAINCTYy OpraHW3aluu JJs TOIY4YeHHUS YCIyrH, rpaduxom
MIPHUX0/Ia COLMANIBHOrO pabOTHUKA Ha AOM U Tp.)», 3.3 «/lons nmoxyyareneit ycuyr,
YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JIJIsl UHBAUIOBY, 4.3 «JloJs momyuaTeneit
YCIIyT, YyIOBJETBOPEHHBIX JTOOPOXKENATEIHHOCTHIO, BEXJIUBOCTHIO PAOOTHHUKOB
OpraHM3aIMK MPH HCIIOJIB30BAHUH JUCTAHIIMOHHBIX (OPM B3aUMOJACUCTBU», 5.1
«onsg momyuaTened yciayr, KOTOpbI€ TOTOBBl PEKOMEHJOBATh OpPraHHU3AINI0
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POJICTBEHHUKAaM M 3HAKOMbIM», 5.2 «Jlons moiyyareneil yciyr, yI0BIETBOPEHHBIX
OpPraHU3alMOHHBIM YCJIOBUSMH OKa3aHUs yCIyT - Tpa)MKOM pabOThl OpraHU3alUH
(mozmpaszneneHus OTAETBHBIX CIEHUAIUCTOB, IpaUKOM MNPUXOAa COLHUAIBLHOTO
paOoTHUKA Ha 0M U 1p.)», U 5.3 «/lons nmokaszareneil yciayr, yJOBIETBOPEHHBIX
B LIEJIOM YCIIOBHSIMHM OKa3aHUs YCIyI B OpPraHU3alMK» PECIOHJEHTHI BBIPA3HIIU
HEYJIOBJICTBOPEHHOCTh  YCJIOBHUSAMH  OKa3aHMd  yclIyr  (4eM  HMEHHO
HE YJIOBJIETBOPEHBI PECIIOHICHTHI B AaHKETaX HE YTOUHUIIN).
JlononHUTENbHBIE PEKOMEHIALINHN:
® pa3paboTaTh MEpONPHATHS MO COKPAIICHUIO BPEMEHU  OXHJIAHHS
II0JIy4aTeIeM COLMANIBHBIX YCIYT 0 YCTaHOBJICHHOIO aJMHHHUCTPATHUBHBIM
periaMeHTOM ~ BpPEMEHHM ¢ MOMEHTa  oOpamieHuss 3a  yCIyrou
JIO €€ MOJIyYCHUS,
® [pOBEACHUE MHCTPYyKTaka M OOyuyeHHE COTPYJHUKOB  BOIIpOCaM
obecreyeHus: JOCTYIHOCTU OpraHU3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIIyTH;
® BBECTU Ha PEryJsIpHON OCHOBE pabouue coBeulanus (He pexxe 1 B KBapTa)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIOAECHUS HOPM NMPO(EeCCHOHAIBHONW ITUKH

W [paBWJI  CIy)KeOHOro  TOBEAEHHUS;  pa3padoTaTb  HaMSTKY
[0 TpenoCTaBleHUI0O HWHpOpManmuu 1o TenedoHy IS CHEIHAINCTOB
OpraHu3aINy;

® [poBeJICHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX MOJPA3JCICHUSIX OpraHU3alMh C LEJIbI0 IPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHWE YCIIOBUH OKa3aHUS YCIyT
[0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYrHX OpraHU3aIMIX
WIH CTPYKTYPHBIX TOJpa3ieieHUsX, BHeApeHHe B paboTy MpakKTHK,




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavecTBa
B OPraHM3alnu
HAmpaBJICHHBIX HA  TOBBIIICHHE A()PEKTUBHOCTH  MPEIOCTABICHUS
COIIMAIBHBIX YCIYT M palOTy C KaTEropusMH IOJy4YaTeIeH COIMaTbHBIX
YCHYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2aAHU3AYUAX COYUATILHO20 0OCTYHCUBAHUSL OMPAICEHHBLE 8 AHKEMAX.
® «CWIbHas OTAANEHHOCTh OT IIEHTPA TOpOJA, MEPEHECTH YUPEKICHHE
MOOJIFIKEY;
®  IIOMEHSThH PACIOJIOKECHHUEY,;
®  «3aMeuaTelbHbIE CIICHHATUCTBI);
®  (IPOBOJUTH AIKCKYPCHUID».
21 KI'BY CO 97,5 [To mokazaremnto oneHkKu kadectBa 3.2 «ObecrieueHre B OPraHU3AlMK YCIOBUN

«IBEHKHICKHHN TOM-
WHTEPHAT JIJIS TPaKIaH
MOXKHUJIOTO BO3pacTa u
WHBAJIAIOBY

TOCTYITHOCTH, TIO3BOJISIFOIMX MHBAJIUAAM I0OJIy4aTh YCIYTH HapaBHE B JPYTHMI
HEe00X0aUMO:
® obecrieunTh AyOIMPOBAHUE IS UHBAIMIOB IO CIIyXy M 3PEHHUIO 3BYKOBOM
Y 3pUTETBHON HH(OpMALINH.

[lo mnokazaremo oneHku kadectBa 1.3 «/lonms momywareneit ycuyr,
YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM ¥ JOCTYMHOCTBIO HMH(MOPMAIHH
O JEATENbHOCTH OpTraHM3alMH, Pa3MELICHHONM Ha HWH()OPMAIMOHHBIX CTEHJAX
B TIOMEUICHWM OpraHu3alud, Ha O(QUIMAIbHOM CaiiTe OpraHM3alid B CETH
«IHTepHET» PECIOHJEHTHl OTBETWJIHM, YTO HE YIOBIETBOPEHBI OTKPHITOCTHIO,
MOJTHOTOW W JIOCTYIMHOCTHIO MH(OpMAIUU O JAEATEIBHOCTH OpraHu3aluu (4em
MMEHHO HE YJIOBJICTBOPEHBI PECIIOHICHTHI B aHKETaX HE YTOYHUIIH).

JlonosHUTENbHbIE PEKOMEH ALY

® pa3paboTaTh W BBECTH B JACWCTBHE BHYTPEHHUH pPETIAMEHT DPa3MEUICHHUS

uHpOpMallMM  Ha  caifTe/CTeHJe  OpraHu3allid, YyCTaHaBJIMBAIOIIMN




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
KOHKpPETHBIE CPOKM pa3MENICHHS W  aKTyaln3alud  HEeoOXOAMMON
uH(popManumy, oTpeAeoIui YHOJHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 332 TIOJHOTY H  CBOEBPEMEHHOCTh  pa3MEIICHUS
uHpopManny; O00ecleuyuTh BO3MOXKHOCTH JOCTyHna K HEoOXOAMMOMn
uHpOpMaLIMKU Ha caiiTe He OoJee YeM 3a 3 KIIHKa.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHus) noiyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  «HE XBaTaeT TPCHAKEPOBY;
® «clenarb CHOPTHUBHBINA YTOJIOK»;
® «obopymoBarh Oacceitny;
® «00OpynOBaTh CIIOPTUBHYIO TLIOIIAIKY»;
®  (YIyYIIUTHh OPTAaHU3ALHUIO TOCYTA;
®  «00OpynOBaTh CIOPTUBHYIO IUIOMIAJKY C TPEHAKEPAMUY.
22 KI'BY CO 97,4 [To mokazatemto oneHku kadectBa 1.2 «Hammume Ha oduuanbHOM caiite
«KomruiekcHbIH eHTp opranmzanuu HMHPOpMAIMHM O AMCTAHLIMOHHBIX CHOc00ax oOpaTHOW CBSI3U
COIMAITLHOTO ¥ B3aUMOJICHCTBUS C TONydYaTeNISIMA YCIYT U MX (QYHKIMOHUpOBaHUE (TenedoHa;
00CITyKHBaHUS azpeca DSIEKTPOHHON TOYTHI; JJIEKTPOHHBIX cepBUCOB (dopma A MOAAYU
HaCeNCHHS ANIEKTPOHHOTO OOpamieHus (KaloObl, MPEIOKECHUS), TOTYyYEHUS KOHCYJIbTAIHH
«ITupoBckuity M0 OKa3bIBAEMBIM yCIyraM W HHBIX.); pasfena «YacTto 3amaBaeMble BOIPOCHD;

TEXHUYECKON BO3MOXHOCTH BBIPA)KEHHUS MOJy4yaTelIeM YCIYI MHEHHUS O KadecTBE
YCIIOBUH OKa3aHUsl yCIyr OpraHu3aluei (Haluyue aHKeTbl AJIs Ompoca IpakKaaH
Y TUTIEPCCBHUIKHM Ha He€)» HE00X0AUMO:
e oOecreunTh HaIWYKMeE pazzena Ha ouHambHOM caiite «Yacto 3a1aBaeMblie
BOIIPOCHI».
[To mokazatento 3.1 «O6opyoBaHHE MOMEIICHUH OpraHu3aluu (Y4peskIeHHs])
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U 1mpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJIs1 THBAJIUIOB» HEOOXOUMO:
® o0ecreynTh HATMYME CMEHHBIX KPECel-KOJISICOK;
® q@poBecTd  paboOTy MO  BO3MOXKHOCTH  OpraHU3allid  CTOSHOK
JUTsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHU/IOB.

I[To nmnoxkazarenssm oueHku kadectBa 1.3  «Jloma mosywarened  ycuyr,
VIOBIETBOPEHHBIX OTKPBITOCTBHIO, TIOJNHOTOW ¥ JIOCTYITHOCTBIO WH(MOpMAIUH
O JEeSATENIbHOCTU OpraHu3alliM, pa3MEIleHHON Ha HH(OPMALMOHHBIX CTEHIAaX
B IIOMEIICHWU OpTraHU3allH, Ha O(UIMANTbHOM CcaiTe OpraHu3alud B CETH
«Antepuer», 5.1 «/lons momydareneil yciyr, KOTOpPbI€ TOTOBBI PEKOMEHIOBATH
OpraHu3alMI0  POJICTBEHHUKAM M  3HAKOMBIM»  PECHOHJCHTHl  BBIPA3UIIU
HEYJIOBJIETBOPEHHOCTh  YCIIOBUSIMH  OKa3aHHs  yciIyr  (4eM  HMEHHO
HE yJIOBJIETBOPEHBI PECIIOH/ICHTHI B AHKETaX HE YTOUHUIIM).

JlononHuTeNbHBIE PEKOMEHIAIINHN:

® pa3paboTaTh W BBECTU B JACWCTBHE BHYTPCHHUH PETJIAMEHT DPa3MELICHHUS

uHdpopMalMMd  Ha  caifTe/CTeHJ€  OpraHu3alu{, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M aKTyalu3alud  HEeoOXOJUMOM
uH(popManumy, oTpeAeNsoIui YHOJHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MELICHUS
uHpopManny; O0ecleuyuTh BO3MOXKHOCTH JOCTyna K HEoOXOAMMOH
uHpOpMalnu Ha caiite He OoJiee yeM 3a 3 KITHKa;

® [poBeJICHHE BHYTPEHHEr0 ayJauTa CHCTEeMbl MEHEI)KMEHTa KauecTBa

B CTPYKTYPHBIX MOJPA3JCICHUSIX OpraHU3alMh C LEJIbI0 IPEBEHTUBHBIX
Mep, HaIlpaBJICHHbIX Ha COBEPUICHCTBOBAHWE YCIIOBUH OKa3aHUS YCIyT
[0 TMEpPEYHI0 HEIOCTAaTKOB, BBISIBJICHHBIX B JPYrHX OpraHU3aIMIX
WIH CTPYKTYPHBIX TOJpa3ieieHUsX, BHeApeHHe B paboTy MpakKTHK,




3HaueHue

noKasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus M0 yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
HAmpaBJICHHBIX HA  TOBBIIICHHE A()PEKTUBHOCTH  MPEIOCTABICHUS
COIMAIIBHBIX YCIYT W pabOTy C KaTeropusiMH MOJydareield COIHabHBIX
YCIIYT.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeoslodCeHUs) nonyyameneu yciye
8 OP2AHUAYUSAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX!
®  «BCE XOPOIIIO, CIIACHO0»;
®  (HET IMPEUIOKECHUI.
22 KI'bY CO 97,4 I[To mokazaremo omenkn kadectBa 1.1 «CooTBeTcTBHE UWH(pOpPMAITUU
«KoMITIeKCHBII TIEHTP O JCSTEIbHOCTH OpTaHW3aIluK, Pa3MEUICHHON Ha OOIIEAOCTYIHBIX pecypcax,
COLIMAJIBHOTO e€ comepkaHuO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
00CITy)KUBAHHUS HOPMATHUBHBIMHU MTPABOBBIMU aKTaMH (Ha WHPOPMAIMOHHBIX CTEHaX B IOMEIICHUT

HaceneHus «CasHCKUD)

OpraHuzanyy; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «MHTEepHET»
HEe00X0aUMO:
® pa3MecTHTh/ aKTyaJU3upoOBaTh JOKYMEHTHl Ha caiTe: HHMOpMAIHS
0 TOCYJJapCTBEHHOM perucTpayy opraHu3aim.

[lo moxazatemo omeHkn kadectBa 2.1 «OOecneueHne B OpraHuU3aluu
KOM(OPTHBIX YCIOBUH JUIsl MIPEJOCTaBICHUS YCIyT (Haquuue KOM(OPTHON 30HBI
oTapixa (0XKuMIaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIICH MeOeblo; HaIu4yue
U TOHATHOCTh HAaBUTallMM BHYTPH OPIraHU3aLMH; JOCTYNHOCTh MHUTHEBOW BOJBI;
HAIMYME M JIOCTYITHOCTh CAaHUTAPHO-TUTHEHWYECKUX TOMEIICHUI; CaHMTapHOEe
COCTOSIHUE TOMELICHUH OpraHu3alliK; TPAHCHOPTHAs JAOCTYIMHOCTh; OCTYIHOCTb
3aMyuCcH Ha MOJYyYEeHUE YCIIYTH) HEOOX0IUMO:

® o0ecrneynTh NOHATHOCTh HABUTALMU BHYTPU OpPraHU3aLNH.

[To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
U Tpuwieralomedl K opraHuzaiuu  (YYpexXJIEHHIO) TEpPPUTOPUU C  YYETOM




3HaueHue

nokasareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KadecTBa
B OPraHM3alnu
JOCTYITHOCTH JIJISl MHBAJIUIOB» HEOOXOIUMO:
® 00ecneunTh HATMYNE CMEHHBIX KPECe-KOISICOK;
® [pPOBECTHU paboty 1o BO3MOXKHOCTH OpraHu3aIu CTOSIHOK
JUTsI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB.
22 KI'bY CO 97,4 I[To mokazaremro omenkn kadectBa 1.1 «CooTBeTcTBHE HWHpOpPMAITUU
«KoMIieKCHBIH TIEHTP 0 JIeSITENIbHOCTH OpraHu3allii, pPa3MENIeHHON Ha OOIIEIOCTYIHBIX pecypcax,
COLIMAJIBHOTO e€ comepkaHMIO M TOpSAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
o0CTy>)KUBaHUS HOPMAaTHUBHBIMH MTPABOBLIMHU aKTaMH (Ha HH()OPMAITMOHHBIX CTEHIaX B TTOMEIICHUH
HaCeJICHHS opraHuzaluy; Ha OQUIMAILHOM caiiTe opraHuzauuu B cetu «MHTEepHET»
«Typyxanckuii» HEOOXOINMO:

® pa3MEecCTHTh/ aKTyaJH3UpOBaTh JOKyMEHTHl Ha caiite: wuHpopMams
00 00beMe MpeloCTABISAEMbIX COLMAIBHBIX YCIYI 3a CYET OOKETHBIX
accurHoBaHuii  OromxkeToB  cyObekToB  Poccuiickoit  depepanuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEeACTB (PU3NUECKUX JIUI] U (WIIN)
IOPUINIECKHX JINI.

ITo moxazatento 3.1 «O6opyaoBaHUE MOMEIIEHUH OpraHu3auuu (YUpexIeHHs)
W Tpwieralomeil K opraHuzanmuu  (YUpexkKIEHHIO) TEPPUTOPUU C  YYETOM
JOCTYITHOCTH JUIsl UHBAJIUJIOB» HEOOXOAMMO:

® [pu HATUYMK TEXHUYECKOW BO3MOKHOCTHM OOOpYJOBaTh  CaHy3el

U1 MTHBAJIUJIOB;
®* nmpoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHM3alMd  CTOSHOK
U1l aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIMIOB.

[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3ald yCIOBHM
JOCTYITHOCTH, MO3BOJISIFOIMX MHBAJIUAAM I0JIy4yaTh YCIYT'M HapaBHE B JPYTMMK»
HEOOXOIUMO:

® obecneunuTh OyOIMpOBAaHUE Uil MHBAJIMJOB IO CIYXY M 3PEHHUIO 3BYKOBOM




3HaueHue

noxKasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
Y 3pUTEILHON HH(OPMAIIUH.
23 KTAY «Kpaesoit 97,2 [lo moxka3zarenssM oueHku kadectBa 1.3  «/lonms momydareneit  yciyr,
TepOHTOJIOTUYECKUI VIAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW ¥ JOCTYIHOCTBIO HWH(pOpMaLUu

LHCHTP «TOHyc»

O JeSTeNbHOCTH OpraHM3alUHU, pa3MELIeHHOH Ha HWHQOPMAIMOHHBIX CTEHJAX
B TIOMEIICHWW OpTaHU3alllH, Ha O(UIMAIbHOM CcaiTe OpraHu3alud B CETH
«UnTepHeT», 2.2 «Bpems oxumaHus MperoCTaBIECHUS YCIyTU (CBOEBPEMEHHOCTb
IIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHM C 3alIMChI0 HAa IMPHUEM K CIHELHATUCTY
OpraHu3aIMK Ul NOJTYYEeHUs YCIyTH, TpapMKOM IPUXO0a COLUAIBHOTO pabOTHHKA
Ha JoM u 1p.)», 2.3 «/ons mnomywarenel ycayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBMM MpenocTaBieHus yciuyr», 3.3 «/lons mnomyuareneit
YCIIyT, YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYyr AJs HMHBanuaoB», 5.1 «Jlong
nojyyareiae  yciayr, KOTOpble TOTOBbI ~ PEKOMEHJIOBAaTh  OPraHU3alHIo
POJICTBEHHUKAaM U 3HAKOMBIM» PECIOHJEHTHI BbIPA3UJIU HEYJIOBIETBOPEHHOCTD
YCIOBUSIMA OKa3aHHUs YCIyr (4eM MMEHHO HE YJIOBJIETBOPEHbI PECIIOHJICHTHI
B @HKETaxX HE YTOUHMIIN).
JlonoHUTENbHbIE PEKOMEHAALNY:
® pa3paboTaTh W BBECTH B ACWCTBHE BHYTPEHHUH pPETIAMEHT DPa3MEUICHHUS
uHpOpMalMM  HaA  CalTe/CTeHJe  OpraHu3alud, YCTaHABIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MENICHHSs M  aKTyaJu3alud  HEeoOXOIUMOM
uHpopManuy, ONpENeNIAIONUI  YIOJTHOMOUYEHHbIX COTPYAHHUKOB,
OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MEILICHUS
uHpopManuy; 00eCHeuuTb BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaIKHU Ha caiiTe He OoJiee yeM 3a 3 KITHKa;
® pa3pa0oTaTh MEpONPHATHS IO COKPAIICHUIO BPEMEHHU  OXHJIAHUS
MI0JIy4aTeIeM COLMAIbHBIX YCIYT A0 YCTaHOBJIEHHOI'O aJMHHUCTPATUBHBIM
periIaMeHTOM  BPEMEHM ¢ MOMEHTa  oOpalleHHsl  3a  yCIyro
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70 €€ TMOy4eHHs; MOBBIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUS
ycayr,

IIPOBEJICHUE UHCTPYKTaka M  OOyuyeHUE COTPYJHUKOB BOIIpOCaM
obecreyeHuss JOCTYIHOCTH OpraHW3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIyIH;

[IPOBEAICHUE BHYTPEHHErO ayJIuTa CHCTEMbl MEHEI)KMEHTA KadecTBa
B CTPYKTYPHBIX IOAPA3LCICHUAX OpPraHU3allMd C LEIbI0 IIPEBEHTUBHBIX
Mep, HaIpaBJICHHBIX HA COBEPLICHCTBOBAHUE YCJIOBMM OKa3aHWs YCIIyT
[0 I[EPEYHI0 HEIOCTAaTKOB, BBIABICHHBIX B JPYIHX OpraHU3alMigX
WIA CTPYKTYpHBIX TIOJpA3JeNiCHUsIX, BHEAPEHHE B pPa0OTy TNPaKTHK,
HalpaBICHHBIX HAa  NOBbIIEHHE A(PPEKTUBHOCTH  MPEIOCTaBICHUS
COLIMAJIBHBIX YCIYI W paboTy € KaTeropusMM I0JIydaTeled COLMAIbHBIX

YCIIYT.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHceHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAICEHHBIE 8 AHKEMAX.!

«s 6y1aroiapro 3a OKazaHHbIE YCIIyTH, JKenato porseTanue « Tonyca»!»
CIIPEMJIOKEHUN HETY;

«bnarogapHa MEAMLIMHCKOMY I€pCOHAITy, 60IbII0e criacu6o!»;

«BCEM pabOTHHKAM MPOGUIAKTOPUs OOJIBIIOE CTIacub0»

«Oonbiioe cnacub0o, 4YTO COXpPAaHWIACh 3Ta OpraHu3alus, KOTopas
TaK [IOMOTAET IEHCUOHEPAM IOAEPKHUBATH CBOE 3/I0POBBE;

«Onarogapio, 10BOJIbHA BCEM»;

«OKa3aHWe yCIyT B TJaHHON OpraHU3aliy OTBEYAET BCEM TPEOOBAHUSIMY;

«B YUPEKICHUU OYEHb TOHPABHJIOCH: YUCTO, YIOTHO, KOJUICKTHB BEKJIMBBIIL.




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU
Ob6s3arenbHO puay euié pas!»;
®  «OYEHb xopoliee YUpEKICHUE. [IpekpacHas atMocdepa,
JT00pOXKeNaTeNbHBIN KOJUIEKTUB. Criacu6o!»;
®  «BCE NOHPABUIIOCHY;
®  (HET OPEMIOKECHHUIN.
24 KI'bY CO 96,8 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUH OpraHu3auuu (y4pesxIeHHs)
«KOMIJIEKCHBIN LEHTP W Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
COLIMAIBHOTO JOCTYITHOCTH JIJIS1 THBAJIUIOB» HEOOXOUMO:
00CITy)KUBaHHUS ® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 000OpYyZOBaTh  CaHy3€l
HaceJIeHus JUTSl THBAJIUJIOB;
«EpMakoBckHin» ® qmpoBecTd  pabOTy MO  BO3MOXKHOCTU  OpraHU3allMM  CTOSTHOK

JUIS aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJINIOB.
[lo nokazarensm ouneHku kadectBa 1.3 «/lonms momyuarenedt ycnyr,
YIAOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW M JOCTYNHOCTBbIO HH(pOpMaLUU
0 JeATENIbHOCTU OpraHM3alllM, pa3MEIIeHHONM Ha HH(OPMALMOHHBIX CTEHJaX
B IIOMEIICHUU OpraHu3aluM, Ha oQUIMaNIbHOM CcaliTe OpraHu3allid B CETH
«uTtepHeTy, 2.3 «/lonsa momydareneil ycayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
yCIOBUM  mpenocTaBieHus — ycayr», 3.3 «Jlons  momywatened  ycmuyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYyr /s WHBAJIUAOB», PECIOHIEHTHI
BBIPA3WJIN HEYIOBJIETBOPEHHOCTD YCIOBUSMHU OKa3aHUs yCIIyT, @ UMEHHO:
®  «HET yCIIOBHUH JUIs BbE3/1a HA KPECIIe-KOJIACKE).
OcranbHble PECIIOHACHTHI HE YKa3aJIu IPUYHUH HEYIOBJIETBOPEHHOCTH.
JlononHuTENbHBIE PEKOMEHAAIINHN:
® T[pOBEJCHHE MHCTpyKTaka U  OOy4deHHE COTPYIHHKOB BOIpOCaM
o0ecreyeHns1 JOCTYIMHOCTH OpPTaHM3alWU IS WHBAJIUAOB, B TOM YHCIE
110 OKAa3aHUIO COJACHCTBUS MHBAIMAY B OECHpensTCTBEHHOM MOITY4YEHUU




3HaueHue

noKasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus M0 yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu

YCIIyTH; TIO BO3MOXXHOCTH VYAYYIIHTH YCJIOBHS JOCTYITHOCTH YCIIyT
JUTsS MTHBAJTUJIOB;

® pa3paboTaTh WM BBECTH B JICHCTBHME BHYTPCHHHI DPETJIAMEHT pPa3MEIICHUS
uHpOpMAllUM  HA  CaWTe/CTEHJEe  OpraHW3alld, YCTaHABIWBAIOIIMN
KOHKpPETHBIE CPOKH pa3MEIICHHS W aKTyaln3alud  HEeoOXOAMMON
uHpOpMaInH, OTIPEIEIISFOTIIH YIOJTHOMOYEHHBIX COTPYAHHUKOB,
OTBETCTBEHHBIX 332 TIOJHOTY H  CBOEBPEMEHHOCTh  pa3MEIICHUS
uHpopManuy; O00ECreYynuTh BO3MOXKHOCTH JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnHU Ha caiite He OoJiee YyeM 3a 3 KITHKa;

® [IOBBIIIATh YPOBEHb YCIOBUH KOM(OPTHOCTH OKa3aHUS YCIIYT.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye

8 OP2aAHUBAYUAX COYUATILHO2O OOCTIYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!

®  «BCE yCTpauBaery;

®  (YBEIUYHTH IUIOMIA/(b COMMATLHO-PEAOUIUTAIIMOHHOTO OTACTICHIS;

®  (yJIYYIIATH YCIOBUS B IOMCIICHUSIXY;

®  (YBEITUYHTH IUIONIA/Ib TOMEIICHUIY;

®  «MOJIOJIIBI, BCE XOPOIIIO paboTaroTy,

®  (TPYIHOJIOCTYITHOE 3/IaHUEY,

®  «BBICOKAs JICCTHHIIA, TSHKEIIO MOTHUMATHCS.

24 DoHJT TOIEPIKKU 96,8 ITo mokazarento 3.1 «O0opynoBaHUE TTOMEIICHUI OpraHu3anuu (YIpEKICHHU)

COIIMaJIbHO-
9KOHOMHUYECCKOI'O
Pa3BUTHA CIIOpPTa,

TypH3Ma U KyJIbTypbl

«PocT»

W Tpuieramolieid K opraHmzanuu (y4pexkIeHHI0) TEPPUTOPUU C  yUETOM
JOCTYIHOCTH /111 THBAJIUJ0B» HEOOXOUMO:

e oOecne4ynTh HATHMYME CMEHHBIX KPecen-KOJsCOK;

® qpoBecTd  paboOTy IO  BO3MOXKHOCTH  OpraHU3allMd  CTOSHOK

JJI1 aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIMIOB.




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
Ka4yecTBa
B OPraHM3alnu
[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3alUy yCIOBHM
JOCTYITHOCTH, TO3BOJIAIONIMX WHBAJIUAAM I0JydYaTh YCIyTH HapaBHE B JPYTHMI»
HEOOXOIMMO:
® YCTAaHOBUTh B YUYPCKICHWHW TaOJWYKA M yKa3aTeJHM, BBITIOJHECHHBIE
mpudTom bpaiins.
25 KTAY «ComunansHo- 96,6 ITo mokazaremro omeHkn kadectBa 1.1  «CoorBercTBHe uWH(MOpMaIUn
037I0POBUTEIHHBIN O JIeSITeNIbHOCTH OpraHu3allii, pPa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,

neHTp «Tech»

e€¢ couepkaHMIO U nopAAKy (popme)  pa3MmelieHus, yCTaHOBJIEHHBIM

HOPMATHBHBIMHU MTPABOBBIMU aKTaMH (Ha HHPOPMALMOHHBIX CTEHIAaX B IOMEIICHUHT

OpraHu3anuy; Ha OQUIMAIbHOM caldTe opraHu3auuu B ceTtd «MHTEepHET»
HE00X0IUMO:

® pa3MecTHTh/ aKTyaJM3UpOBaTh JOKYMEHTbl Ha CTEHJe: HHpOpMaIus

0 YHCJICHHOCTH TOJTy4YaTesie COMABHBIX YCIYT 1Mo (hopMaM COLUATBHOTO

OOCITy’)KMBaHMsI M BUAAM COLMAIBHBIX YCIYyr 3a cueT OPKETHBIX

accUrHoBaHuil  OromkeTroB  cyObexkToB  Poccuiickoit  ®epepanuu

U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUI U (HIIN)

IOPUINYECKUX JHI; 00 00BbeMe NpPEeAOCTaBISEMBIX COLUAIBHBIX YCIyT

3a cueT OMO/KETHBIX ACCUTHOBaHMH OOJKETOB CyOBEeKTOB Poccuiickoit

denepanyivi ¥ B COOTBETCTBUU C JIOTOBOPAMH 32 CYET CPEACTB (PU3UUECKUX

i ¥ (WIM) IOpUIUYECKUX JIML; O KOJMYECTBE CBOOOIHBIX MECT

U TIpUeMa ToJydareneld COIUabHBIX YCIyr Mo (opMam COIHATBHOTO

o0CITy’)KUBaHMs, (UHAHCUPYEMBIX 3a CYeT OOJDKETHBIX aCCUTHOBAHUI

OroKeToB cyOBekToB Poccmiickoit ®enepannu, a Takke OIIAYMBACMBIX

B COOTBETCTBHUHU C JJOTOBOPAaMH 3a CYET CPEJCTB (PU3NYECKUX JIUL U (WIN)

IOPUAMYECKUX JIMI; O HAJIWYUM MPENNUCAaHUI OpraHOB, OCYIIECTBIISIOIINX

TOCYJapCTBEHHbI KOHTPOJb B c(epe COIMAIbHOIO 00CIyKMBaHUS,
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Y OTYETOB 00 MCIOJIHEHUU YKa3aHHBIX MPEANMCAHUN.

ITo mokasarento omeHkKH kKadecTBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JIOCTYITHOCTH, TMO3BOJIIONIMX MHBAJIUAAM IOJIy4YaTh YCIyT'M HapaBHE B JAPYTUMI
HEeo0X0aUMO:

® VYCTaHOBUTh B YUPEXKJCHUM TaONUYKA W YKa3aTelld, BBHITIOJHCHHbBIE

mpudTom bpaitns.
I[To noxa3zarensm oueHkun kadectBa 1.3 «Jlons momydareneit yciyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBIO HH(pOpMAIUU
O JESATEIBHOCTH OpraHu3allid, pa3MENIeHHOW Ha WH(GOPMAIMOHHBIX CTEHAAX
B IOMEIICHUHM OpraHu3aluy, Ha OQUIMAIBFHOM CaiiTe OpraHu3alud B CETU
«HutepHery, 2.3 «/lonsg momydareneil ycayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
yCIOBUM  TipefocTaBiieHuss  ycayr», 3.3 «[ons  momywartenedt  ycayr,
YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT JIJIsl UHBAUIO0BY, 4.3 «JloJs momyuaTeneit
YCIIyT, YyIOBJETBOPEHHBIX JOOPOXKENATEIHHOCTHIO, BEXIUBOCTHIO PAOOTHHUKOB
OpraHM3aIMK MPH HCIIOJIB30BAHUH TUCTAHIIMOHHBIX (OpPM B3aUMOIEHCTBUS», 5.2
«Jlons momywaTeneil yciyr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIM YCIOBHUSIMHU
OKa3aHusi yciIyr - rpadukoM paboThl opraHU3anuu (MOApa3fclieHUs] OTACIbHBIX
CHEIHAIUCTOB, TPaUKOM IMPUX0JIa COIIMATLHOTO PA0OTHHUKA HA JOM U Mp.)», U 5.3
«Jloms mokaszarened yciayr, YyIAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUSA
YCIYT B OpraHU3aluW» PECIOHICHTHI BBIPA3UIIN HEYAOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHMs YCIyT, @ UMEHHO:
® «Ha CTeHJe NoJKHA ObITh MH(OPMAIMS O IUIATHBIX yCIyrax, MPOBOJUMBIX
Pa3BIICKATEIBHBIX MEPOIPUATUIXY;

® «Ha caiite HeT MHPOpPMAIMM O MEAMIIMHCKOM IEepCOHANe U TMEepCOHale
CaHATOPUS B LIEJIOM;

®  (TPYJHO JI03BOHUTHCS O CAHATOPHsI, YTOObI COOOLIUTH O JaTe MPUOBITHUS.
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Het npsiMbIx Mexxayropogaux aBro0ycoB u3 KpacHospcka!»

® «HET BO3MOXXHOCTU IS JICUEHUs MaTepH, B Kopmyce Ne 7 OTCYTCTBYIOT
YCIIOBHUS LI IETEI: HET BOCIIUTATENEM, UTPOBOM KOMHATBI»;

e «mpu Bxoje B K/II He Haua uHGOpMAaIHIO O MEPOIIPUITUIX Y,

® «HE XBaraeT KapTbhl pAcCIOJIOKEHHS KOPIyCOB Ha  TEPPUTOPUHU
YUPEKICHUS?;

®  «XOTeNoch ObI OoJiee MOAPOOHYIO HABUTAIIUION.

OcranpHble peCIOHICHTHI HE YKAa3aJ1 IPUYMH HEYAO0BIETBOPEHHOCTH.

JlononHUTENbHBIE PEKOMEHAAIINN:

®  [IPOAHAIU3UPOBATH MOJIHOTY U JOCTYMHOCTh MH(POPMAIMH O AEATEIbHOCTU
YUPEKIACHHUS, pa3MEIIeHHON Ha WH(OPMAIIMOHHBIX CTEHAAX B MOMEIIECHHUIX
OpraHM3alyy 1 Ha o(ulMaIbHOM caifTe OopraHu3aluu B WH(OPMAaLMOHHO-
TEJICKOMMYHUKAIMOHHOU ceTH «HTEepHETY;

® [OBBIIIATh YPOBEHb YCIOBUI KOM(POPTHOCTU OKa3aHUS YCIYT;

® [pOBEICHUE MHCTPYyKTaka M OOyuyeHHE COTPYJHUKOB BOIIpOCaM
oOecrieyeHrs JTOCTYIHOCTH OpraHu3aluy JUisi MHBAJIMIOB, B TOM YHCIIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIYTH;

® BBECTU Ha pPEryJspHON OCHOBE paboune coBellaHus (He pexxe 1 B KBapra)
C KOJUIEKTHBOM IO BOIIPOCaM COOIOACHHSI HOPM IpOo(hecCHOHAIBHON ITUKU

M TpaBWJI  CIOyKeOHOro  TOBeAEHHUs;  pa3padorarb  HaMSATKY
[0 IPEJOCTaBICHUI0 HHPOpPMaLUU MO0 TeaepoHy JUid CHELHAINCTOB
OpraHM3aliu.

Om3viebl U nodcenauuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHUBAYUSAX COYUATILHO2O0 OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!




3HaueHue

noKasareJst
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
B COLMAJIBHOIO XapakTepu3ymouer Henmocrarky u npeasioxkeHus 10 yIyYIIEHHUIO AeTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuHM OLEHKH
KayecTBa
B OPraHM3alMHU

e «Ooypmie JeYCHHWS MO MYyTEBKE «MaTh W JUTS», a  Takke
JUISL CONTPOBOKIAFOIINX»;

®  «HE XBaTaeT KOHAMIIMOHEPOB, AYLIHO B KOPUIOPAX»;

® «B KOMHAaTax 00ecleyuTh MOKa3 BCEX KaHAJIOB MO TEJIEBU30pPYy, B BAHHOM
KOMHATE 00ECIICUYUTh HATMIHE MTOPOIIIKAY;

®  «3aMEHUTH IUTOPHI, TEIEBU30PBDY;

* «B peabwiMTanuu yao0HO, IO MyTEBKE «MaTh M JUTS» HET OpraHU3aIuu
J0Cyray;

® «HyXHa BaHHas B Kopmyce Ne 2, TpeOyeTcst irpoBasi KOMHATa, OpraHH3aIHs
Jocyra JeTsIM, 3KCKYpCHUH, HEOOXOAMM anTe4YHbIH IYHKT, CTUpajibHas
MaIlIMHKA B KOPITYCe»;

®  «HE XBaTaeT MECT Ha ONpPEACIIEHHBIE TPOLIETYPbI»;

®  (MMOJB30BATHCS PUTOOAPOM I10 KETAHUIO, B T.4. HA TUTATHON OCHOBEY;

®  (HEIOCTAaTOYHO PO3ETOK B KOMHATAaX, HEJJOCTATOYHO OBOILHBIX OJIIO»;

®  «BCE OTIUYHO;

®  (OKEJIATEJIbHO B JKUJIOM KOPIyC€ MMETh CTEHJ C IUIAHOM PACIIOJIOKEHHUS
KOPITyCOBY;

® «pazHOOOpa3usi B MCHION;

® «co3maTh KaHal B commanbHOU cetn «Telegram» mis Gomnee omnepaTuBHOU
nepegaun  uHGopManuu (IS KaXAOro Kopryca cBoi). TpeOyercs
CTUpAJIbHASI MAIIMHKA HA KaXKJbIM 3TaX»;

®  (MPOBOJUTH OOJIBILE IKCKYPCUIY.

26 AHO « KomnnekcHblit 96,4 [To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)

LICHTP COIUAILHOTO
00CITyKHBaHHSI
HacesneHust «Y4acTHe»

U TpuUieramolieid K opraHuzanuu (y4pexkIeHHI0) TEPPUTOPUU C YUETOM
JIOCTYITHOCTH JIJI1 UHBAJIUJIOBY» HEOOXOIUMO:
® [Opu HAIMYMM TEXHUYECKOW BO3MOXHOCTH  00OpYJOBaTh  CaHy3ell




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiier HempocTraTtku v npeasiokeHus Mo yJay4lleHHI0 JesiTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KavyecTBa
B OPraHu3auuu
JUUIS. HHBAJIUIOB;
® [IPOBECTU pabory 10 BO3MOKHOCTH OpraHu3alu CTOSIHOK
JUTSl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIHJIOB;
® [IpU HAJWYUU TEXHUYECKOW BO3MOKHOCTH YCTaHOBUTH NMOPYYHH, CHEJIATh
pacIIUPEHHBIC IBEPHBIC MPOEMBI.
[To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUH OpraHu3auuu (y4pesxIeHHs)
W Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
JOCTYITHOCTH JIJISI HHBAJIUJIOBY» HEOOXOIUMO:
2 000 «CounanbHas 96.4 ® @pu  HATUYMU  TEXHHUYECKOW  BO3MOXXHOCTH  TIPOBECTH  paboTy
CITy»)0a ITOMOIITHUK ’ 0 000PYIOBAHHIO BXOAHBIX TPYII MaHIyCOM;
e o0ecreunTh HATMYUE CMEHHBIX KPECe-KOJISICOK;
® [Opu HATMYUM TEXHUYECKOW BO3MOXKHOCTH 00OpYyJOBaTh  CaHy3ell
JUUIS. MHBAJTHJOB.
27 KI'bY CO 96,3 [To mnokazatemo oueHku kadectBa 2.1 «OOecriedyeHre B OpraHHU3aINH
«KoMIIeKCHBIN eHTp KOM(OPTHBIX YCIOBUH JUISI TIPEIOCTABICHUS YCIyT (Haquune KOM(OPTHOW 30HBI
COIIMAILHOTO orapixa (0KuIaHUs), 0OOPYAOBAHHON COOTBETCTBYIOIIEH MeOenblo; Haauune
00CITy)KHBaHHSI Y TIOHSTHOCTh HABUTAIlMU BHYTPH OPTraHMU3AIMU; JOCTYITHOCTh MUTHEBOW BOJIBI;
HaceJICHUS HaJu4yle U JOCTYIHOCTb CAaHUTAPHO-TUTMEHWYECKUX IOMEIIEHUN; CaHUTapHOE
«J13ep >KUHCKUI COCTOSIHME TOMEIIEHUN OpraHu3alliyi; TPAaHCHOPTHAs TOCTYIMHOCTB; TOCTYITHOCTb

3aIlMCH Ha TMOJIy4YE€HHUE YCIyTH) HE0OOXOAUMO:
® o0ecreynTh NOHATHOCTh HABUTALMU BHYTPU OpPTaHU3AIIHH.
ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (Y4pexIeHHs)
U I[puwieramomed K opraHuzaiuu (y4pexIeHUIO0) TEpPpUTOPUU C  YUETOM
JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAMMO:
® [Opu  HAIMYUM  TEXHUYECKOM  BO3MOKHOCTH
110 000pY/IOBaHHIO BXOJHBIX I'PYIII NaHYCOM;

MPOBECTH  paboTy




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
®* nmpoBecTd  pabOTy 1O  BO3MOXKHOCTH  OpraHU3alMd  CTOSHOK
JUIS aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIOB;
® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 00OpYyJOBaTh  CaHy3€ll
JUISL MHBAJIUJIOB.
Henocratku mo kpuTepusiM OIIEHKH KauecTBa OTCYTCTBYIOT.
KI'BY CO «Auunckuit [Tomydarenu conMaIbHBIX YCIIYT HE 00panaivch K HHPOPMAIHH, Pa3MEIICeHHON
28 TICUXOHEBPOJIOTUYECKUI 96 Ha o(pUIIMATTEHOM CalTe YUpexkKICHUS.
WHTEpHAT» JlononHuTENbHBIE PEKOMEHIAINH:
® mpoBecTd padoTy MO MHPOPMHUPOBAHHIO MONydarene COIHAIbHBIX YCIyT
0 paboTe OUIMATBFHOTO CaiiTa YUPEeKICHHSL.
Henocrarku mo kpuTepusiM OIIEHKH KaueCcTBa OTCYTCTBYIOT.
KIEY CO «FHuceiickuii [Honyuarenu COUMANBHBIX ~YCIYr HE MONb30BATUCh  JMCTAHUHOHHBIMHA
. criocobamu B3auMOJICHCTBUSI.
28 TICUXOHEBPOJIOTUYECKUI 96
JlononHuTENbHBIE PEKOMEHIAINH:
WHTEpHAT» .
® mpoBecTd padOTy MO MHPOPMHUPOBAHHUIO MOTydaTene COIHANbHBIX YCIyT
0 HaJMYUU AMCTAHLIHMOHHBIX CIOCOOOB B3aUMOJIEHCTBUS B YUPEIKICHHUH.
28 KI'KY CO «CouunanbHo- 96 ITo mokazarento 3.1 «OGopyaoBaHue MOMEIEHUH opraHu3auuu (YIpexIeHHs)
peadbuINTaMOHHBII U TOpuwieramolmed K opraHuzanuu (y4pexIEeHUIO0) TEPPUTOPUU C YUETOM
LUEHTp AJIs JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAMMO:
HECOBEPILICHHOIETHUX ® qppoBecTd  paboOTy 1O  BO3MOXKHOCTH  OpraHU3allid  CTOSHOK
«3abora» JUISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHJIOB;

L4 HpI/I HaAaJIMYNUU.

ITo moka3zatemnto oneHku kadectBa 3.2 «OOecnieueHe B OpraHU3aluu YCIOBUI
)IOCTYHHOCTI/I, ITIO3BOJIAIOIIINX WHBAJIUIAM HOJ'IyT-IaTB ycnyrI/I HapaBHe B }Ipyrl/IMI/I»
HEOOXOINMO:




3HaueHue

noxKasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
® YCTAaHOBUTh B YUYPEXKICHHUH TaOIWYKH M YKa3aTeld, BBIOJHEHHbIC
mpudTom bpaiins;
® obecrieunTh AyOIUpPOBAHHE U WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTEJIbHON HHpOpMALIUU.
KI'EY CO Henocrarku o KpuTepusiM OLIEHKH Ka4eCTBA OTCYTCTBYIOT. }
«Kapary3cxuii 10M- [Tonygarenu coluanbHbIX YCIyr He 00palaiuch K MHPOPMaLUH, pa3MeIeHHON
Ha CTEH/IaX YUPEKACHUSI.
28 MHTEpHAT JJIs IPaKJIaH 96 .
HOMIONO BO3pacTa i JlonoHUTENbHBIE PEKOMEH ALY §
HHBATIIORY ® mpoBecTd paboTy 1Mo MHGOPMHUPOBAHUIO TONyYATENECH COLMATBHBIX YCIyT
0 HAJIMYMU UHPOPMAIIMK HA CTEHAAX B YUPEKICHUU.
ITo noka3zaTesnto ouieHkH KadecTBa 3.2 «ObecnieueHne B OpraHu3alyy yCiIoBUl
JOCTYITHOCTH, TO3BOJISIIOIIMX MHBAJIUAAM I0JIy4aTh YCIYTHM HapaBHE C JAPYTHMMK»
29 AHO Ilentp 95,6 HE00X0IUMO:
COLIMAJIbHBIX MPOEKTOB ® o0ecrneyuTh BO3MOXHOCTb NMPEIOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy
«KUBOHOCHBII Y 3pEHHIO) YCIIYT CypaonepeBounKa (TudrocypaonepeBoaunKa).
UCTOYHUK Ilo moxazarenssM omeHku kadectBa 1.3  «/lons momyuarenei  ycmyr,

YAOBJICTBOPCHHBIX OTKPBLITOCTHIO, HOJHOTON H AOCTYITHOCTBIO I/IH(i)OpMaHI/II/I
O JCATENbHOCTH OpTraHM3allMU, Pa3MEUICHHON Ha HWH()OPMAIMOHHBIX CTEHIAX
B TIOMCHICHHWH OpraHu3alun, Ha O(l)I/IIII/IaJ'II)HOM caute opraHu3anvi B CCTHU
«HTepHeTy, 2.2 «BpeMs oumaHUs MPEIOCTaBICHUS YCIYyTH (CBOCBPEMEHHOCTD
npeaoCTaBJICHUA YCIYTM B COOTBCTCTBHM C 3allMCbI0 Ha IMPUCM K CICHUAIHUCTY
OpTaHu3aIMH JUIs TOJTYUYCHHUS YCIYTH, TPapUKOM MPUXO0a CONUATBHOTO paOOTHHUKA
Ha Jg0M uW 1p.)», 2.3 «Jloms momydarened ychuyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHMI MpeNoCTaBieHus yciyr», 3.3 «J[lons momydarteneit
YCIIYT, YIOBIETBOPEHHBIX IOCTYMHOCTBIO YCIYT I HHBATUAOB», 4.2 «Jlons
MOJIy4yaTese YCIyr, YIOBICTBOPEHHBIX JIO0OPOKENATEIIEHOCTHIO, BEKJIMBOCTHIO
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OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

pabOTHUKOB OpraHU3aINK, 00ECIICUNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUEe YCIyTH
npu oOpameHnH B opraHm3anuioo», 5.1 «Jloyns momyuareneil yciyr, KOTOpbIE
TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO POACTBEHHHKAM U 3HAKOMBIM», 5.2 «Jlomns
MoJIyyareseid yCiayr, yIOBIETBOPEHHBIX OPTaHU3AI[MOHHBIM YCIOBUSMH OKa3aHHsI
yciuyr - rpadukoM paboThl  opraHm3anuu  (TOApa3AeieHHs]  OTICIHHBIX
CIEIUAINCTOB, TPaUKOM MPUXO0JIa CONUATBHOTO paOOTHHKA HA JIOM H IP.)», U 5.3
«Jloms mokaszarened yciayr, YyIAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUSA
YCIIyT B OpraHU3allMN» PECIIOHICHTHI BBIPA3WIIM HEYIOBJICTBOPEHHOCTh YCIOBUSIMHU
OKa3aHMA yciayr (4eM HMEHHO HE€ YJOBJIETBOPEHBI PECIOHICHTHI B aHKETax
HE YTOYHUJIH).
JlonomHUTENbHBIE PEKOMEHIALINH:
® pa3paboTaTh W BBECTH B JCWCTBUEC BHYTPCHHUH PETIAMEHT DPa3MEUICHHUS
uHpOpMaMM HA  CalTe/CTeHJEe  OpraHu3alud, YCTaHABIWBAIOIIUN
KOHKPETHBIC CPOKM pa3MCIICHHS M  aKTyalu3alud  HEeOoOXOJUMOM
uHpopManuy, OTIpE eSO YIIOJIHOMOYEHHBIX COTPYAHHUKOB,
OTBETCTBCHHBIX 32  TIOJHOTY M  CBOEBPEMEHHOCTh  pa3MEICHHUS
uHpopManuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
nHpOpMaIIUY Ha caiiTe He OoJiee YyeM 3a 3 KITHKa;
® pa3paboTaTe MEpONPHATHUS MO COKPAIICHUIO BPEMEHH  OXHIAHHS
MOJTy4yaTeseM CONUAIBHBIX YCIYT J0 YCTAaHOBJICHHOTO aIMHHUCTPATHBHBIM
periaMeHTOM ~ BpPEMEHHM ¢ MOMEHTa  oOpamieHuss 3a  yCIyrowu
70 €€ TOJy4CHUs; TMOBBIIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUs
yeuyr;
® TpOBEICHHE WHCTPYKTaXa H  OOyYeHHE COTPYIHHUKOB  BOIPOCAM
o0ecrieyeHrs: JOCTYIHOCTU OpPTraHW3allMK ISl MHBAJIUIOB, B TOM YHCIE
10 OKAa3aHWIO COJICHCTBHSI MHBAJIMIY B OCCIPENMSITCTBEHHOM MOJYYCHHUHU




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu

YCIIyTH;

® BBECTU Ha PETYJSIpHON OCHOBE paboune coBelaHus (He pexxe 1 B KkBapTan)
C KOJUIEKTUBOM I10 BOIIPOCaM COOJIIOACHUSI HOPM NMPO(eCCHOHAIBHOM STHKH
U TpaBUI CIIy>)KEOHOTO TOBEIEHHUS; MPOBECTH OOyUYEHUE COTPYIHUKOB,
o0ecreunBaOIIUX OKa3aHWe YCIYTd MpH OOpalleHud B OpPTraHHU3aIlHIo,
BOIIPOCAM 3TUKH, JJIECOHTOJIOTUU U KIHEHTOLCHTPUYHOCTH;

® [pOBEACHUE BHYTPEHHETO aylIWTa CHUCTEMbl MEHEIHKMEHTa KauecTBa
B CTPYKTYPHBIX HOAPA3IEICHUAX OpraHU3alMd C LEJIbI0 MPEBEHTHUBHBIX
Mep, HaIpaBJICHHBIX HA COBEPIICHCTBOBAHUE YCJIOBHM OKa3aHHs YCIIyT
[0 TEPEYHI0 HEAOCTAaTKOB, BBIABICHHBIX B JIPYTUX OpraHU3alMIX
WIH CTPYKTYPHBIX TOAPA3JCICHUAX, BHEApPCHHE B pPadOTy MPAKTHK,
HanpaBJICHHBIX Ha  MOBbIIIEHHE A((EKTUBHOCTH  MPEJOCTABICHUS
COLIMANIBHBIX YCIYT W paboTy C KaTerOpHsIMH IOJIy4aTeNield COIMATbHBIX
YCIIYT.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHceHus) noyyameneu yciye

8 OP2aAHUBAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAICEHHBIE 8 AHKEMAX.!

®  (IOCTPOUTH Oacceiny;

®  (IIPOBOJUTH OOJIbIIE MTPA3THUKOB!».

30 AHO «llentp 95,3 [To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uH(MOpMaIUu
COLIMAIIBHOTO O JIeSITeIbHOCTH OpraHu3allui, pa3MENIeHHON Ha OOIIEJOCTYIHBIX pecypcax,
00CITyKHUBaHUS e€ comepxkaHuio UM mopsaky (dopme)  pa3MenieHHs, YCTaHOBJICHHBIM

HaceJIeHUus HOPMATUBHBIMH IMPABOBBIMH aKTaMH (Ha WH()OPMAIMOHHBIX CTCHIaX B TIOMEIICHUH

«3a00TIINBbIE JTIOAN» OpraHm3anuu;, Ha OQUIMAILHOM caiiTe opraHuzanuu B cetu «VHTepHET»
HE00X0IUMO:

® pa3MECTHTh/ aKTyaJu3WpOBaTh JIOKYMEHTHl Ha caiite: HHpopMaIms
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O YHCJICHHOCTH IOJTy4YaTee COUMAbHBIX YCIYT 1Mo (hopMaM COLMATBHOTO
OOCIIy’)KMBaHMsI M BUAAM COLMAIBHBIX YCIYyr 3a cueT OPKETHBIX
acCUTHOBaHMH  OromkeToB  cyObekToB  Poccmiickonn — Deneparuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUI U (WIIN)
IOPUIMYECKUX JIMI; O KOJHYECTBE CBOOOJHBIX MECT JJs IpueMa
HoJIyyaresael colMaIbHbIX YCIYT 10 (opMaM COLMAIBLHOIO 00CITyKUBaHUS,
(uHAHCHUPYEMBIX 3a CYET OIOKETHBIX ACCUTHOBAHUH OI0/’KETOB CyObEKTOB
Poccuiickoit ®enepaunu, a Takke OIUIAYMBAEMBIX B COOTBETCTBHUU
C JOTOBOpaMH 3a CYET CPEACTB (DM3MUECKHUX JHIl U (WIN) IOPUIHYECKUX
JIMLL.

Ilo mnoxazatemo oueHkn kadectBa 2.1 «OOecneueHne B OpraHu3aluu
KOM(OPTHBIX YCIOBUH JUIsl NIPEJOCTaBICHUS YCIyT (Haauuue KOM(OPTHON 30HbI
oTapixa (oXKugaHus), OOOpPYIOBAaHHOW COOTBETCTBYIOIICH MeOEblo; HaIu4yue
U TOHATHOCTh HAaBUTallMM BHYTPH OPIraHU3aLMH; JOCTYNHOCTb MHUTHEBOW BOJBI;
HaJIMYUE€ W JIOCTYIIHOCTb CAHUTAPHO-TUTHEHUYECKUX IOMEUICHUM; CaHUTapHOE
COCTOSIHUE MOMELICHUH OpraHu3aliK; TPAHCHOPTHAsA AOCTYHMHOCTh; JOCTYIHOCTb
3aIlMCH Ha TIOJIy4YE€HHUE YCIIyTH) HEOOXOAMMO:

® [IPUBECTHU CAHUTAPHOE COCTOSIHHWE IOMEILEHUH B COOTBETCTBUE CAaHUTAPHO-

SIUAEMUOJIOTMUECKUM TPEOOBaHUM.

ITo mokazatento 3.1 «O6opyaoBaHUE MOMEIICHUI OpraHu3anuy (YUpekICHUs)
U [pwieraloled K opraHu3aiuu (y4pexkIEHUIO0) TEPPUTOPUU C  YUETOM
JOCTYITHOCTH JUIsl UHBAJIUIOB» HEOOXOAUMO:

® [pU HAIMYMM TEXHUYECKOW BO3MOXHOCTU 00OpYyJOBaTh  CaHy3€ll

U1 MTHBAJIU/IOB.

[To nokasatento onenku kayectBa 3.2 «OOecnieueHue B OpraHU3alUd yCIOBHM

JOCTYIIHOCTH, IO3BOJISIFOIMX MHBAJIUAAM I10JIyYyaTh YCIYI'M HapaBHE B JIPYTMMU»




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
HE00X0IUMO:
® VYCTaHOBUTh B YUPEXKJACHUUM TaOIUYKU U YyKa3aTelld, BbIIOJIHEHHbIE
mpudTom bpaiins;
e oOecrieunTh TyOIMpOBAHUE AJISI MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOM
Y 3pUTENBbHON HH(POPMALINY;
e oOecreuuTh BO3MOXHOCTH IMPEIOCTABJICHUS WHBAIUAAM IO CIyXy (CIIyXy
1 3PEHHUIO) YCIYT CypAonepeBo1IrKa (TUHI0CYPAOIICPEBOIUHKA).
31 AHO «KommiekcHbIH 94,5 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUH OpraHu3aiuuu (y4pesxIeHHs)

HEHTP COIAILHOTO
o0CTy>)KUBaHUS
HaceneHus «JIuzep»

U Tpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPHUH C  YUETOM
JTOCTYITHOCTH JUTSl MHBAJIAIOB» HEOOXOIMMO:
® [pu HATUYMM TEXHUYECKOW BO3MOXKHOCTH OOOpYJOBaTh  CaHy3el
JUTS MTHBAJTUJIOB,;
® nmpoBecTd  pabOTy 1O  BO3MOXKHOCTH  OpraHU3ald  CTOSHOK
TSl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUJIOB.

[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3alUd yCIOBHM
JOCTYITHOCTH, TIO3BOJISIFOIIUX MHBAJIUIAM IOJIyYaTh YCIYTHM HapaBHE B JPYTHMI)
HE00X0IUMO:

® YVYCTAaHOBUTh B YYPCXKICHHUM TaOIMYKH W YKa3aTeld, BBITOJHCHHBIC

mpudTom bpaiins;

® o0ecrneunTh BO3MOXKHOCTh MPENOCTABICHHUS WHBAIHIAM TIO CIyXy (CIyXy

Y 3PCHHIO) YCIIYT CypAOIepeBOAUMKA (TH(IOCYPIOTICPEBOTINKA).

[To moxka3zarensiM OIleHKH KadyecTBa 2.2 «Bpems oxumaHusi NmpenocTaBiICHHUS
yCIyrd (CBOEBPEMEHHOCTh IMPEIOCTABICHUSI YCIYTH B COOTBETCTBHM C 3aIHCHIO
Ha TPHEM K CICUUAIUCTY OpraHW3alMy IS TOJyYEHHUS YCIyTH, TpaduKoM
MPUXO0/Ia COLUATBLHOTO pa0OTHUKA Ha IOM U Tp.)», 2.3 «Jlons momyuareneit ycuyr,
YJIOBJICTBOPEHHBIX KOM(MOPTHOCTBIO YCIOBHHA MPEIOCTaBICHUs yeuyr», 3.3 «Jlons




3HaueHue

nokasareJisi
e mecra Opranun3anust OlIEHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
MoJtyyaTesie ycIlyr, YJIOBJICTBOPEHHBIX JOCTYIHOCTBIO YCIYT JJIi WHBAJIUIOBY
PECTIOHJICHTBI BBIPA3WIA HEYAOBIECTBOPEHHOCTh YCIOBUSAMHU OKa3aHHs yCIOyr (4em
MMEHHO HE yJIOBJIETBOPEHBI PECIIOHJICHTHI B aHKETAX HE YTOYHUIIH).
JlononHuTeNbHBIE PEKOMEHIAIINHN:
® pa3paboTaTh MEPONPHUATHS TI0O COKPAIICHHUIO BPEMEHU  OXKHUIAHUS
MOJTyYaTeleM COIHABbHBIX YCIyT A0 YCTaHOBJICHHOIO aJMHUHUCTPATUBHBIM
permaMeHToM  BpeMEHHM C  MOMEHTa oOpalieHus 3a  YCIyrou
70 € IMOJIyYeHHUS; MOBBIIATh YPOBEHb YCIOBHM KOM(OPTHOCTH OKa3aHUs
yeayr;
® [poBelNcHHE HMHCTPYyKTaka M  OO0ydYyeHHE COTPYJHUKOB  BOIIpOCaM
obecriedeHrs OCTYITHOCTH OPraHU3allid JUisi WHBAIHMIOB, B TOM YHCIIE
[0 OKAa3aHUIO COJICHCTBHS WHBAIMIY B OECHpPENmsTCTBEHHOM IMOJy4eHUU
YCIIyTH.
Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
®  IPEMIOKECHUHN HET, BCE YCTPauBaeT»;
®  (YCIYTH NPEAOCTABISIOTCS KAYECTBEHHO, BCE YCTpanuBaeTy;
®  «s IOBOJILHA BCEM, CIIACHOOY.
32 AHO conuanbHas 94,4 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUIH OpraHu3aluuu (y4peskIeHHs)

ciyx6a «JIuHus KU3HU»

U Ipwieraloimed K opraHuzaiuu (y4pexkIEHUIO0) TEpPpUTOPUU C YUETOM
JOCTYIHOCTH JIJIS1 MHBAJIUIOB» HEOOXOUMO:
® [pM HAIMYMM TEXHUYECKOW BO3MOXHOCTH 00OpYyJOBaTh  CaHy3€ll
JUTSl THBAJIUJIOB;
® qpoBecTd  paboOTy IO  BO3MOXKHOCTH  OpraHU3allMd  CTOSHOK
JUIsl aBTOTPAHCIOPTHBIX CPEICTB MHBAJIHUJIOB.




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavecTBa
B OPraHM3alnu
[To moka3zatento oueHku kadectBa 3.2 «ObecnieueHre B OpraHU3alUU YCIOBUH
JOCTYITHOCTH, TO3BOJIAIONIMX WHBAJIUAAM I0JydYaTh YCIyTH HapaBHE B JPYTHMI»
HEOOXOIMMO:
® YCTAaHOBUTh B YUYPCKICHWHW TaOJWYKA M yKa3aTeJHM, BBITIOJHECHHBIE
mpudTom bpaiins;
® obOecneunTh AyOIMpPOBAaHKE /I MHBAIHMIOB 1O CIYXY W 3PCHHIO 3BYKOBOM
Y 3pUTENbHON MH(pOPMALINY;
® o0ecneunTh BO3MOXKHOCTh IPEIOCTaBICHUS WHBAJIUAAM IO CIYXy (CIyXy
1 3pEHHUIO) YCIYT CYypAOIepeBoaunKa (TUMIOCYPAOIICPEBOIUNKA).
[To mokazaremnto oneHku kadectBa 3.2 «ObecrieueHre B OPraHU3AIMK YCIOBUN
JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOTydYaTh YCIYTH HapaBHE B JIPYTHMI)
HEe00X0aUMO:
® VYCTaHOBUTh B YUPEXKJCHUM TaONMYKA W YKa3aTelld, BBHITIOJTHCHHBIE
33 HUII Cennenikass M. . 94 mwpuprom bpaiins. .
[Tonyuarenu conuanbHBIX YCIYT HE MOJB30BAIUCH 00OPYIOBAHUEM JIOCTYITHOM
CpeIbl.
JlomoTHUTE TbHBIE PEKOMEHTAITIH:
® mpoBecTd padOTy MO MHPOPMHUPOBAHHIO MONydaTene COIHAIbHBIX YCIyT
0 HaJIM4uu 000pYIOBaHUs JOCTYITHON CPEIbl JAJIs1 MHBAIHIOB.
34 UII JTanmmua A.A. 93,4 I[To mnokasatemo ouenkn kadectBa 1.1 «CooTBeTcTBHE HH(pOpPMAIIUU

0 JeSTEIbHOCTH OpTraHW3aIlMK, Pa3MENICHHON Ha OOIIEAOCTYIHBIX pecypcax,
eé comepxaHuio W mopsaky  (dopme)  pasmereHus,  yCTaHOBJIEHHBIM
HOpMaTI/IBHBIMI/I HpaBOBI)IMI/I aKTaMH (Ha I/IH(i)OpMaHI/IOHHBIX CTCHOaX B IIOMCIICHNU
OpraHu3aiiuy; Ha O(QUIMaTbHOM caiiTe opranu3aiuu B cetn «VHTEpHET»
HEOO0XOINMO:

® pPa3MECTHTh/ AaKTYaJU3WpPOBaTh JOKYMEHThl Ha CTeHAax: HHMopMarus
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0 (pMHAHCOBO-XO3SIIICTBEHHOM IEATEIHLHOCTH.

[To mnokazartemo oneHku kadectBa 2.1 «OOecneueHue B OpraHu3aluu
KOM(OPTHBIX YCIOBHH ISl MPEAOCTABICHHS YCIyT (Hadumune KOMGOPTHOU 30HBI
oTnbixa (OXKHIaHHsI), OOOPYIOBAaHHOMW COOTBETCTBYIOIICH MeOeNnbl0; HaIUYne
U TIOHSATHOCTh HABUTAIMU BHYTPHU OPraHMU3allMU; JOCTYITHOCTh MUTHEBOW BOJIBI;
HAJIMYUE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX TMOMEUICHH; CaHUTapHOE
COCTOSIHME TMOMEIIEHUN OpraHu3aluu; TPAaHCHOPTHAs JTOCTYIHOCTh; JTOCTYIHOCTb
3aMKCy Ha MOJIYYeHHE YCIYTH) He0OX0UMO:

e oOecre4nTh MOHITHOCTh HABUTALMY BHYTPU OPTaHU3AIIHH.

ITo mokazatento 3.1 «O6GopyaoBaHHE MOMEIICHUI OpraHu3anuu (YU4pekICHHs)
M mpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JOCTYIHOCTH JIJIs1 THBAJIUOB» HEOOXOUMO:

® q@poBecTd  pabOTy TO  BO3MOXHOCTH  OpPraHHW3AalMM  CTOSHOK

U1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB.

[To nokasatento ouenku kayectBa 3.2 «OOecnieueHue B OpraHU3alUuy yCIOBHM
JOCTYIHOCTH, MO3BOJIAIOIIMX HWHBAJIUAAM IOJy4YaTh YCIYT'H HapaBHE B JIPYTHMID)
HE00X0IUMO:

® YCTaHOBUTh B YUPEXKJACHUM TaOIUYKU U YyKa3aTelld, BbINOJIHEHHbIE

mpudTom bpaiins;

e oOecrieuuTh TyOIMpPOBAHUE AJII MHBAJIUAOB IO CIIyXy U 3PEHHUIO 3BYKOBOH

Y 3pUTENbHON MH(pOPMALINY;
e oOecreynTh BO3MOXHOCTH IMPEIOCTABJICHUS WHBAIUAAM IO CIyXy (CIIyXy
Y 3pEHHIO) YCIIYT CypaonepeBoaunka (TudrocypaonepeBoaunka).

ITo nokazarento oneHku kadectBa 3.3 «Jlomsa momydareneil  ycuyr,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT ISl MHBAJIUIOBY» PECTIOHICHTHI BBIPA3UIIN
HEYJIOBJIETBOPEHHOCTh JOCTYMHOCTBbIO YCIAYT JJisi HWHBAJIWJIOB, (Ye€M HUMEHHO




3HaueHue

noxKasareJisi
No mecTa Opranuzanus OLIEHKHU Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KayecTBa
B OPraHu3auuu
HE y/IOBJIETBOPEHBI PECIIOH/ICHTHI B AHKETaX HE YTOYHUIIM).
JlonosHUTENbHbIE PEKOMEH ALY
® TpOBEACHHE WHCTPYKTaXa M  OOydeHHEe COTPYIHHKOB  BOIIPOCAM
obecreyeHuss JOCTYIHOCTH OpraHW3alliM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIIYTH.
35 KI'bY CO 92,8 [To mokazaremo 3.1 «OGopyaoBaHue MOMEIIEHUH OpraHu3anuu (YIpekIeHHs)
«PeabunuTanoHHbIHI U Tpuieralomeil K opraHuzanuu  (YUpexIeHHIO) TEppPUTOPUU C  YYETOM
HCHTPp AJIA JIUII, AOCTYITHOCTH IJIsI MHBAJIUAOBY HGO6XOIII/IMOI
CTpaJaroIuX ®* nqpoBectTd  paboTy MO  BO3MOXKHOCTM  OpraHM3allud  CTOSIHOK
INCUXUYCCKHUMHU AJI aBTOTPAHCIIOPTHBIX CPECACTB MHBAJIU OB,
paccTpoiicTBaMu ® o0ecrneuynTh HAJTMYNEe CMEHHBIX KPEeCe-KOISCOK.
«3e1eHOrOpCKuil» ITo noka3zatesnto oueHkH KadecTBa 3.2 «ObecnieueHne B OpraHu3aluy yCIoBUl

AOCTYITHOCTH, IMO3BOJIAIOINX WHBAJIHWAAM IOJIYyYaTb YCIYI'M HapaBHC C APYTUMMN

HE00XO0IUMO:
e oOecreynTh TMOMOIIb, OKa3blBaEMyI0 paOOTHHKAMU  OpTaHU3allNH,
MPOLIEAIINMHA HE00X0IMMOe o0yueHue (MHCTPYKTUpPOBAHUE)
[0  CONPOBOXJICHHID  HWHBAIMJAOB B  IOMEUICHUSAX  OpraHU3aluu
Y HA MPUJIECTAIONIEH TEPPUTOPHUH.
[lo moxka3zarenssM oueHku kadectBa 1.3  «/lonms momydareneit  yciyr,

VIOBIICTBOPEHHBIX OTKPBITOCTBHIO, TOJNHOTOH U JIOCTYITHOCTBHIO HWH(OpPMAIIH
O JeSATENbHOCTH OpraHM3alliM, pa3MEIIeHHONM Ha WH(OPMAIMOHHBIX CTEHIaX
B TIOMECIICHWW OpraHW3aluu, Ha O(HIMAILHOM CaiiTe OpraHu3allid B CETH
«utepHeT», 2.2 «BpeMs oxugaHUs MPEAOCTaBICHUS YCIyrd (CBOEBPEMEHHOCTh
MPEAOCTABIICHUS] YCIYTH B COOTBETCTBUU C 3aMMCHI0 HA TMPUEM K CHEIUATHUCTY
OpraHM3aIMH ISl MOJTYYSHHSI YCIYTH, TpadKOM IPUX0/1a COLMaIbHOr0 paboTHHKA
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Ha JoM u 1p.)», 2.3 «[ons mnosmyuareneil yciayr, yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCJIOBUH TIpeaocTaBieHus ycayr», 3.3 «Jlons momyuarteneit
YCIIyT, yIOBJIETBOPEHHBIX JIOCTYHNHOCTBIO YCIYI JUIsl MHBAJINUJOB» PECIIOHACHTHI
BBIPA3WIN HEYIOBICTBOPEHHOCTh JOCTYITHOCTBIO YCIIyT JJIsl HHBAIUAOB, 4.2 «Jlond
nojiyyaresiei YCIyr, YIOBJIETBOPEHHBIX IOOPOKENaTEIbHOCTHIO, BEXKIUBOCTHIO
paOOTHUKOB OpraHu3alK, 00ECIEUNBAIOIINX HEIOCPEACTBEHHOE OKa3aHUEe yCIyTd
npu obOpamennn B opraHuzamuio», 4.3 «Jlons momydarenei  yciyr,
YAOBIETBOPEHHBIX J00POKENaTEIHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHu3aIK MPU UCIOJIB30BAaHUH JHCTAHIIMOHHBIX ()OPM B3aUMOACUCTBUS», 5.1
«/loms momywaTenel yciayr, KOTOpbIE TI'OTOBbI PEKOMEHIOBATH OpPraHU3ALUI0
POJICTBEHHUKAaM M 3HAKOMbIM», 5.2 «Jlons moiyyaTeneil yciyr, yI0BIETBOPEHHBIX
OpPraHU3alMIOHHBIM YCIOBUSMH OKa3aHUs yCIyT - Tpa)MKOM pabOThl OpraHU3alUu
(mozmpaszneneHus OTAETBHBIX CIEHUAIUCTOB, IpaUKOM NPUXOAa COLHUAIBLHOTO
paOoTHUKa Ha 0M U 1p.)», U 5.3 «/lons nmokaszareneil yciayr, yJOBIETBOPEHHBIX
B I1IEJIOM YCJIOBUSIMU OKa3aHMs yCIyI B OpPraHU3alliu» PECIIOHACHTHI BBIPA3HIIN
HEYJIOBJICTBOPEHHOCTh  YCJOBHUSAMH  OKa3aHMd  yclIyr  (4eM  HMEHHO
HE YJIOBJIETBOPEHBI PECIIOH/ICHTHI B AaHKETaX HE YTOUHUIIN).
JlononHUTENbHBIE PEKOMEHIALINHN:
® pa3paboTaTh W BBECTU B ACWCTBHE BHYTPCHHUH PETJIAMEHT DPa3MELICHHUS
uHpOpMalLlMM  HA  CalTe/CTeHJe  OpraHu3aldd, YCTaHABJIMBAIOIIUN
KOHKPETHBIE CPOKM pa3MELICHHS M  aKTyaJu3alud  HEeoOXOJUMOM
uHpopManuy, OIpeAeIAOIUI YIOJHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 3a IIOJHOTY M  CBOEBPEMEHHOCTb  pa3MELICHUS
uHpopMauuy; 00eCHeuuTb BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uHpOpMaLnu Ha caiite He OoJiee yeM 3a 3 KITHKa;
® pa3pa0oTaTh MEpONPHSITHUS MO  COKPAIICHUIO BPEMEHHU  OXMJAHMS
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10JIy4aTeIeM COLMAJIbHBIX YCIYT A0 YCTaHOBJIEHHOI'O aJMMHUCTPATUBHBIM
periaMeHTOM ~ BpPEMEHM ¢ MOMEHTa  oOpallleHuss 3a  yCIyro
70 €€ TMOJy4eHHs; MOBBIIATh YPOBEHb YCIOBHH KOM(OPTHOCTH OKa3aHUS
ycuyr,

® [pOBEACHUE MHCTPYKTaka M  OOyuyeHHE COTPYJHUKOB  BOIIpOCaM
obecreyeHuss JOCTYNHOCTH OpraHU3alluM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKAa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJIYYCHUU
yCIIyTH;

® BBECTH Ha PEryJspHON OCHOBE paboune coBellaHus (He pexxe 1 B kBapra)
C KOJIJIEKTMBOM I10 BOIIPOCAaM COONIOACHUSI HOPM IPO(PEeCCHOHATBHON ITUKH
U TIpaBWJI CIYXKEOHOTO TOBENEHHs; MPOBECTH OOYYEHHE COTPYIHHUKOB,
o0ecrneynBaoMX OKa3aHUEe YCIyr'M Ipu OOpalleHMM B OpraHU3aLUIo,
BOIIPOCAM 3TUKH, JCOHTOJOTMM U KIMEHTOLEHTPUYHOCTH, a TaKKe
pa3paboTrarh NaMATKy IO IPEJOCTaBICHUI0 HHPOpPMaLUHM IO Tesie(oHy
JUI CIIEUAIMNCTOB OpPraHu3allnu;

® [pOBEJCHHE BHYTPEHHEIO ayJIuTa CUCTEMbl MEHEI)KMEHTa KayecTBa
B CTPYKTYPHBIX HOJpa3AelE€HUSX OPraHU3alUU C LEJIbI0 MPEBEHTUBHBIX
Mep, HalpaBJICHHBIX HA COBEPLICHCTBOBAaHME YCIOBHUH OKa3aHUs YCIyr
[0 TEPEeYHI0 HEJAOCTAaTKOB, BBISIBICHHBIX B JPYTrUX OpraHU3aLMsIX
WIA CTPYKTYpPHBIX IIOJpAa3JelIeHUsX, BHEApPEHHE B pPabOTy NPaKTHK,
HaNpaBICHHBIX HAa  TOBbIMIEHHE A(PPEKTUBHOCTH  MPEIOCTABICHUSI
COLMAJIBHBIX YCIYr W paboTy C KaTeropusiMH HOJydaTeled COLHUaIbHBIX

YCIIYT.

Om3viebl U nodcenauuss (pexomeHoayuu, NpeoslodCeHUs) noiyyameneu yciye
8 OP2AHUBAYUSAX COYUATILHO2O0 OOCTIYICUBAHUS OMPAINCEHHbIE 8 AHKEMAX.!




3HaueHue

noKasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
B CONMAJILHOTO XapakTepu3ywier HenocraTky v npensioxkeHus M0 yIy4lIeHUIO 1esITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepHH OLEHKH
KayecTBa
B OpraHu3anuu
®  «XOTEJIOCh ObI, YTOOBI 3AMEHUIIM OKHAY;
®  «IpHUOOPECTH TCHHUCHBIE PAKETKUY;
®  (MOMEHSTH JUBAHY;
e «mpuoOpectu aBToOyc Ha 40 MecT, TpeHaxKephl, 000pya0BaTh (HyTOOIHLHOE
IOJIe»;
®  «HOBBIC Kauelny;
®  (MPOBECTH PEMOHT B YUPCIKICHUID;
®  «000opyI0BaTh 0ACKETOOIBHYIO TUIOMIAIKY).
35 000 «CrpoitAunHCK» 92,8 I[lo moxazatemo omenku kadectBa 1.1 «CoorBercTBHe uHpOpMaANUU

O JeSTeNbHOCTH OpraHu3alliM, pPa3MELICHHOM Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepkaHuO M TNOpSAAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMU aKTaMH (Ha MHPOPMALMOHHBIX CTEHAaX B NOMEIIEHUU
OpraHuzanyy; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «MHTEepHET»
HEe00X0aUMO:
® pa3MecTHTh/ aKTyaJH3UpOBaTh JOKYMEHTHI Ha caiiTe: uHGpOpMAIHS
00 o0BeMe MpeloCTaBISIEMbIX COLMAIBHBIX YCIYr 3a CYeT OJPKETHBIX
accUrHoBaHuil  OromkeToB  cyObexkToB  Poccuiickoit  ®epepanuu
U B COOTBETCTBHMHU C JIOTOBOPAMH 3a CUET CPEACTB (PU3UUECKUX JIUI U (HIIN)
IOPUIMYECKAX JIMI; O KOJHYECTBE CBOOOJHBIX MECT JJs IpueMa
noJryyartesei colMaIbHbIX YCIYT 10 (opMaM COLMAIBLHOIO 00CITyKUBaHUS,
(UHAHCHUPYEMBIX 3a CYET OIOPKETHBIX ACCUTHOBAHUH OI0J)KETOB CyOhEKTOB
Poccuiickoit ®enepaunu, a Takke OIUIAYMBAEMBIX B COOTBETCTBUHU
C JIOTOBOpaMH 3a CUeT CpeACTB (pM3MYecKHX JHIl U (WIH) IOPUIUYECKUX
JIMLL; O HWIMYMM TPEANUCAHUA  OpPraHoB,  OCYILECTBIISIOLIMX
rOCy/IapCTBEHHBII KOHTPOJb B cdepe COIUAIBHOTO 00CITyKUBaHUS,
Y OTYETOB 00 MCTIOJIHEHUH YKa3aHHBIX MTPEITUCAHUH.
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[lo moxaszatenmto oueHku kadectBa 1.2 «Hammume Ha odunmambHOM caiite
opraHmzal HMHGOpMaMK O AMCTAaHLUMOHHBIX CHOco0ax oOpaTHOW CBsI3U
U B3aUMOJICHCTBUS C TOMYYaTENSIMH YCIYT U MX (YHKIIMOHUpOBaHUE (TenedoHa;
azpeca DSJIEKTPOHHON TOYTHI; JJIEKTPOHHBIX CcepBUCOB (dopma misi MOAaYU
AJIEKTPOHHOTO OOparieHus: (3kanoObl, MPEIoKEHUs), MOJYYCHHUs KOHCYJIbTAI[H
[0 OKa3bIBAEMBIM YyCIyraM M HHbBIX.); pasfena «YacTto 3amaBaeMble BOIPOCHD;
TEXHUYECKOH BO3MOXHOCTH BBIPKCHHUS TOJTydyaTelIeM YCIYr MHEHHUsS O KadeCTBE
YCIIOBUN OKa3aHUsl yCIyr OpraHu3aluei (Haluyue aHKeTbl AJIs Ompoca rpakiaaH
Y TUTIEPCCBUIKHN Ha He€)» HE00X0AUMO:

e oOecreunTh HaJIM4YKMe pazzesia Ha ouuHambHOM caiite «Hacto 3a1aBaemblie

BOIIPOCHD».

ITo mokasarento omeHkKH kadecTBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX WHBAIUAAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
Heo0X0aUMO:

® VYCTaHOBUTh B YUPEXKJCHUU TaONMYKU H YKa3aTelld, BBITIOJHCHHbBIE

mpudTom bpaiins;
® obecrieunTh AyOIUpPOBAHHE U WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTENBbHON HH(OPMALINY;

® obecreunTh BO3MOXHOCTH INPEIOCTABICHUS MHBAIUAAM IO CIYXy (CIyxy
1 3pEHHUI0) YCIYT CypaonepeBoIdrKka (TUhI0CYpAOIEPEBOIINKA);

e o0ecreunTh TMOMOIIb, OKa3blBAEMYI0 pPAOOTHUKAMH  OpTraHU3aLUH,
MIPOILIEITNMHU HE0OXoaMMOe o0yueHue (MHCTPYKTHPOBAHUE)
0  CONPOBOXJCHUIO HWHBAIMIOB B  IOMEIICHUSAX  OpraHu3aluu
Y Ha MpUJIeTalouie TeppuTopuu.

I[lo mnokaszarensim oueHku kaudectBa 1.3  «Jlonst momywareneir  yciyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW M JOCTYMHOCTHIO HMH(pOpMAIH
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O JEATENbHOCTH OpTaHU3alMH, DPa3MEUICHHOW Ha HH(OPMAIMOHHBIX CTEHJIAX
B IOMEIICHUH OpraHu3aluy, Ha OQUIMAIBLHOM CaiiTe OpraHu3alud B CETU
«HutepHery, 2.3 «/lons momydareneil ycayr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
YCJIOBHUI IPENOCTABIEHUs YCIYr» PECHOHAECHTHI BbIPA3UJI HEYAOBIETBOPEHHOCTh
YCIIOBUSIMU OKa3aHUsl YCIyr (YeM MMEHHO HE YJOBJIETBOPEHBI PECIIOH/IEHTHI
B aHKETaxX He YTOUHUIIN).
JlononHuTEIbHBIE PEKOMEHIALIAN
® pa3paboTaTh M BBECTU B JIEHCTBUE BHYTPEHHMI DPErJIAMEHT pa3MElCHUS
uHpOpMaMM  HA  CalTe/CTeHJe  OpraHu3alud, YCTaHABIMBAIOIIUN
KOHKpPETHBIE CPOKM pa3MEIIeHHs U  aKTyalu3alud  HeoO0XOAUMOn
uHpopManuy, ONpEIEIAIOIUN YIOJIHOMOYEHHBIX COTPY/IHUKOB,
OTBETCTBEHHBIX 3a IIOJIHOTY M  CBOEBPEMEHHOCTb  pPa3MELICHUs
uHpopMmanuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(popMalMy Ha caiiTe He OoJiee YeM 3a 3 KIIHKa;
® [IOBBIIATH YPOBEHb YCIOBUN KOM(POPTHOCTH OKA3aHUS YCIYT;
® [poOBeACHHE HUHCTPyKTaka U  OOydeHHe COTPYIHHKOB  BOIpPOCAM
o0ecriedeHns1 JOCTYIMHOCTH OpPTaHM3alWU A WHBAJIUAOB, B TOM YHCIE
[0 OKAa3aHUIO COACWCTBUS WHBAIHUIY B OECIPENSATCTBEHHOM IOJY4YCHUU
YCIIyTH.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHU3AYUAX COYUATILHO2O OOCTYHCUBAHUSL OMPAINCEHHbLE 8 AHKEMAX.:
«BCE OTIIMYHO!»;
«TPpUOOPECTU YTICKUCIbIE BAHHBIY;
«pa3MecTUTh OOJIbIIIE KOHAUIMOHEPOB B KOMHATEHDY,;

°
°
°
® «MHE BCE HPABUTC),;




3HaueHue

nokazareJis
e mecra Opranun3anust OLIEHKH Ka4ecTBa,
B COIMAJIBLHOTO XapakTepusymwiier HempocTraTtku v npeasiokeHus Mo yJay4lleHHI0 JesiTeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuu OLEHKH
KavyecTBa
B OPraHu3auuu
®  «BCE yCTpauBacTy;
®  «cHenath CayHy»;
®  «OpraHu30BaTh OOJBINE MEPOIPHUITHN C OTIBIXAOIIMI;
® «0DacceliH B BHIXOIHOU JECHbY.
36 AHO « KomnnekcHblit 92,4 [To mokazatemo 3.1 «OGopyaoBaHue MOMEIIEHUH OopraHu3anuu (YIpekIeHHs)

LICHTP COIUAILHOTO
00CITyKHBaHHSI
Hacesenus «J{oBepue»

W TpwWieralmeid K opraHu3aiuud (Y4peXxJCHHIO) TEPPUTOPHUH C  Y4ETOM
TOCTYITHOCTH JUTSI MHBAJIUIOB» HEOOXOIMMO:
®* nmpoBecTd  pabOTy MO  BO3MOXKHOCTH  OpPraHU3allMd  CTOSHOK
IUIs1 aBTOTPAHCTIOPTHBIX CPE/ICTB MHBAIUJIOB,;
® IpM HaAIMYUM TEXHUYECKOH BO3MOXKHOCTH 00OpYyJIOBaTh  CaHy3el
JUIs MTHBAJIUJIOB,;

® 00ecCne4YnTh HATNIHE CMEHHBIX KPEeCe-KOISCOK.

[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3ald yCIOBHM
JTOCTYITHOCTH, TIO3BOJISIOIINX WHBAIUIAM TOIydYaTh YCIyTH HapaBHE B JAPYTHMID»
HE00XO0IUMO:

® YCTQaHOBUTh B YUYPEXKICHUM TaONMYKH M YyKa3aTelH, BBIIIOIHCHHEIC

mpudTom bpaiins;

* oOecreynTh JyONMMpoBaHUE JUTS WHBAIUIOB IO CIYXy M 3PEHHUIO 3BYKOBOM

Y 3pUTENbHOM MH(POPMALINH;
® oOecrne4nTh BO3MOXKHOCTH MPEIOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy
Y 3pEHHIO) YCIIYT CypaonepeBounka (TudrocypaonepeBoaunka).

[lo mokasatemro omnenkun kadectBa 1.3  «Jloms momydaTeneid  ycyr,
Y/IOBJIIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW M JIOCTYIHOCTBIO HWH(OpPMALIUU
O JIeATETHHOCTH OpTraHU3allMi, pPa3MEIIEHHON Ha WH(QOPMAIMOHHBIX CTEHIAX
B TOMEUICHWM OpraHW3allii, Ha O(HUIMAILHOM CcaiiTe OpraHu3alud B CETH
«VHTEpHET» PECHOHAEHT OTBETHJI, YTO HE yJIOBJIETBOPEH OTKPHITOCTHIO, MMOJTHOTOM
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HCIIOCTaTK](I H NPEIIOKCHUA MO0 YIYUYIICHUIO JeATCIbHOCTHU
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

M JIOCTYMHOCTBIO HHGpOpMAIMK (YeM HMEHHO HE YJIOBJIETBOPEH PECIIOHJCHT
B aHKETaX He YTOYHMI).

JlonoTHUTENbHbBIE PEKOMEHIALINH:

* pa3paboTaThb M BBECTU B JICHCTBUEC BHYTPCHHHUII PErjJaMeHT pa3MElICHUS
uHpOpMalMM  HA  CalTe/CTeHJEe  OpraHu3alud, YCTaHABIWBAIOIIUN
KOHKPETHBIE CPOKHM pa3MEIIEHHs U aKTyaJu3alud HeoOXoamMoin
uHpopManuy, ONPENeNAIONNN  YIOJHOMOYEHHBIX  COTPYJIHHKOB,
OTBETCTBEHHBIX 32 TOJHOTY M  CBOCBPEMEHHOCTH  pa3MEIICHUS
uHpopManuu; 00ECHeYuTh BO3MOXKHOCTb JIOCTyNa K HEOOXOJUMOM
uH(opManMy Ha caiiTe He Oosee yeM 3a 3 KiIMKa.

Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHCeHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTIYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!

®  «OpraHu30BaTh BBIE3/Ibl MEIULIMHCKOM CECTPHI HA I0MY;

®  «BCE yCTPaumBaACTY.

36

KI'BY CO «Kancknit
LEHTP COLHAIBHOMN
aJanTanyu Jull,
0CBOOOXKIEHHBIX U3
MECT JIMIIEHNS
CBOOOIBD»

92,4

[To moka3zatemnto oneHKH KavecTBa 3.2 «OOecrnieueHre B OpraHU3aluU YCIOBUH
JOCTYITHOCTH, TTO3BOJISIOIINX WHBAJIUIAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
HEe00X0aUMO:

e oOecrieunTh TyOIMpPOBAHUE JJII WHBAIUIOB IO CIIyXy U 3PSHHUIO 3BYKOBOU

1 3pUTEIILHON HH()OPMAIIHH.

[Tomydarenu COMMABHBIX YCIIYT HE IMOJIb30BaJMCh 00OPYIOBAHUEM JIOCTYITHON
Cpe/Ibl.

JlomoTHUTE TbHBIE PEKOMEHTAITIH:

® mpoBecTH paboTy Mo MHGOPMHUPOBAHHUIO TONYYATEICH CONMATBHBIX YCIyT

0 HaJIM4uu 000pYyAOBaHUs JOCTYITHON CPEIbl JAJIsi MHBAIHIOB.

37

AHO KommiekcHBIN

92

[To mokazatento 3.1 «O0opynoBaHue MOMEIIEHUH OpraHu3aiuu (y4pekIeHus)




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
KavecTBa
B OPraHM3alnu
U 1mpuieraronieil K opraHuzanuu  (YUYpeKICHHIO) TEPPUTOPUH C  YUETOM
JIOCTYITHOCTH JIJISI HHBAJIUJIOBY» HEOOXOIUMO:
® [IpM HAIMYUKM TEXHUYECKOW BO3MOXKHOCTH 00OpYyJIOBaTh  CaHy3el
JIJI MTHBAJIUOB;
e oOecrevnTh HAJTMYMUE CMEHHBIX KPECe-KOJSICOK.
LEHTP COLMAIBHOTO ITo mokasarento omeHkH kadectBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
obcyxuBanus «1laHcy JOCTYIIHOCTH, MO3BOJIIONIMX MHBAJIUAAM IOJIy4YaTh YCIyT'M HapaBHE B JAPYTUMI»
HEeo0X0aUMO:
® VYCTaHOBUTh B YUPEXKJCHUU TaONMYKU H YKa3aTelld, BBITIOJHCHHbBIE
mpudTom bpaiins;
e oOecreynTh BO3MOXHOCTh TMPEIOCTABICHUS WHBATUAAM IO CIyXy (CIIyXy
Y 3pEHHUI0) YCIIYT CypAonepeBoIIrKa (THHIOCYPAOTICPEBOIIHNKA).
Henocrarku 1o KpuTepusiM OLIEHKU KaueCTBa OTCYTCTBYIOT.
KIEY CO [TonmyuaTenu conMambHBIX y(v:nyr He oOpamaiiuch K ”HGOPMaIUH, pa3MEIeHHON
«IlaphioBcKuii Ha CTCHJIaX U OPUITHAITEHOM CaiiTe yt.Ipech;[eHmI.
37 . 92 JlonoTHUTENbHBIE PEKOMEHAAIUN:
TICUXOHEBPOJIOTHYECKUN .
HHTepHATY ® [poBecTd paboTy Mo I/IH(bOpME/IPOBaHI/HO noyiyyareniei COMalbHBIX YCIyT
0 pabore oduUMATBHOIO caiiTa YUYpEXKACHUS WU HaJUMUUKU WHGOOpMAIUU
Ha CTEHJaX B YUPEKICHUU.
I[To mnokasatemo ouenkn kadectBa 1.1 «CooTBeTcTBHE HH(pOpPMAIIUU
38 00O «Canaropuit 91,7 O JIeATeNIbHOCTH OpraHu3alliy, DPa3MEIIEHHON Ha O0O0ILeJOCTyNHbIX pecypcax,

«CocHOBBIH O0p»

eé comepxaHuio W mopsaky  (dopme)  pasmereHus,  yCTaHOBJIEHHBIM
HOpMaTI/IBHBIMI/I HpaBOBI)IMI/I aKTaMH (Ha I/IH(i)OpMaHI/IOHHBIX CTCHOaX B IIOMCIICHNU
OpraHu3aiiuy; Ha O(QUIMaTbHOM caiiTe opranu3aiuu B cetn «VHTEpHET»
HEOO0XOINMO:

® pPa3MECTHTh/ AaKTYaJU3WpPOBaTh JOKYMEHThl Ha CTeHAax: HHbopMaIus
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HenocraTku n NPEIIOKCHUA MO0 YIYYIICHUIO JCATCJIbHOCTH
OpraHusanvm COMMAJIbBHOIO 06C.J'Iy)KI/IBaHI/Iﬂ

0 ¢opme COIMambHOro 00CTYKHBAHUS, BUJAX COIMATBHBIX YCIIYT, MOPSAKE
u 00 YCHOBUSIX UX TPEJOCTaBICHHS; O YHCIEHHOCTU MOIy4areneit
COLIMATIFHBIX YCIYT MO (opMaM COIUAIBHOTO OOCITY)XKMBAHHS W BUIAM
COLIMAJIbHBIX YCIYr 3a CYeT OIO/DKETHBIX AaCCHUTHOBAaHUM OHOIKETOB
cyonrekToB Poccmiickoii denepaniii U B COOTBETCTBHH C JOTOBOpPaMHU
3a cyeT cpeAcTB (u3uueckux Ul U (WIM) IOPUAUYECKUX  JIUIL;
O IIPOBEJIECHUM HE3aBUCUMOW OLIEHKM KauyecTBa OKa3aHUs YCIyT
OpraHMU3alMsIMH COLUAIBHOTO 00CITY)KHUBaHHUS,

pasMecTuTh/ aKTyalIM3MpOBaTh JOKYMEHTHI Ha caifte: uHpopMauus
00 o0beMe MpeAoCTaBISIEeMbIX COLMAIBHBIX YCIYr 3a CUET OJIKETHBIX
acCUTHOBaHMM  OromkeToB  cyObekToB  Poccmiickoir — Deneparuu
U B COOTBETCTBHUH C JJOTOBOPAMHU 3a CUET CPEACTB (PUBNUYECKUX JIUL U (UITH)
IOPUANYECKUX JIULL.

ITo mokasarento omeHkKH kKadecTBa 3.2 «ObecrneueHre B OpraHU3alMK YCIOBUH
JIOCTYIIHOCTH, TMO3BOJIIONIMX MHBAJIUAAM IOJIy4YaTh YCIyTHM HapaBHE B JAPYTUMI»
HEeo0X0aUMO:

YCTaHOBUTb B YYPSKICHUM TaOJMUKM W yKa3aTeld, BBIIIOJHEHHBIC
mpudTom bpaiins;

obecrieynTh MyOIMpOBaHHUE IS UHBAIHUIOB IO CIYXY U 3PEHHIO 3BYKOBOM
Y 3pUTEIIbHOM HH(POPMAIINH;

o0ecreYnTh BO3MOXKHOCTh MPEAOCTABICHUS MHBAIMIAM IO CIyXy (CIIyXy
1 3pEHHUI0) YCIYT CypaonepeBoIurKa (TU(I0CYPAOTIEPEBOIINKA);

CO3/1aTh AaJbTEPHATUBHYIO BEPCHIO O(UIMAIBHOIO CaiiTa OpraHu3aliu
JUTs. ’HBAJTUJIOB 110 3PEHUIO.

Ilo nokasarensm oueHku kauectBa 1.3 «/lond nomywarened  ycuyr,
Y/IOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTOM M JIOCTYIHOCTHIO HMH(OpPMALUU
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O JEATENbHOCTH OpTaHU3alMH, DPa3MEUICHHOW Ha HH(OPMAIMOHHBIX CTEHJIAX
B IOMEIICHUH OpraHu3aluy, Ha OQUIMAIBLHOM CaiiTe OpraHu3alud B CETU
«nTepuery, 2.2 «Bpems oxugaHusi IpenoCTaBIEHUsT YCIyTH (CBOEBPEMEHHOCTh
MIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBUHU C 3aMUCBHI0 HAa MPHEM K CHEIHAIUCTY
OpTaHU3aIMH Ul TOTYYCHUS YCIYTH, TpapUKOM IPUX0a COLUATBHOTO pabOTHHKA
Ha oM HW 1p.)», 2.3 «Jloms momydareneld yciuyr, YIOBICTBOPECHHBIX
KOM(OPTHOCTBIO YCIIOBHI MpeaocTaBieHus yciyr», 3.3 «/lons momydareneit
YCIIyT, YIOBIETBOPEHHBIX IOCTYMHOCTBIO YCIYyr i HMHBanuAoB», 5.1 «Jlons
[ojlyyarened  yciayr, KOTOpble T'OTOBbl  PEKOMEHJOBAaTh  OpraHU3alUIo
POJICTBEHHUKAM M 3HAKOMBbIM», 5.2 «Jlons momyyareneit yciyr, yI0BIETBOPEHHbBIX
OpPTaHU3AIMOHHBIM YCIOBUSAMH OKa3aHHs YCIYyT - TpauKOM pabOThl OpraHU3aIH
(mogpasneneHusi OTHEIBHBIX CIEMUAINCTOB, TIpaUKOM NPUXOJA COIHAIBHOTO
paboTHHKa Ha 10M U 1p.)», u 5.3 «/lons mokaszareneil yciayr, yJOBIETBOPEHHBIX
B IICJIOM YCIIOBUSIMU OKa3aHHs yCIyT B OpPraHU3alliu» PECIOHACHTHI BHIPA3HIIN
HEYJIOBJIETBOPEHHOCTh YCIOBUSIMM OKa3aHUs yCIIyT, @ UMEHHO:
®  (CIUIIKOM MaJICHbKUH CaHy3el;
® (HEYIOBJETBOpEHAa  OpraHu3aluell  Ipouecca IpU  NOCTYIUIEHUU
B YUPEXKJICHUEY;
®  «HE MPOBOAUTCS BIIAXKHAsA yOOpKay;
® «HAa CTEHJaX HE YyKa3aHbl NPOLEAYpbl, BXOIAIIME B IMYTEBKY,
UX KOJIMYECTBOY;
®  «HET CYNIWIOK JUIsl OeNbsi»;
®  «oueHb Joaroe opopMIIeHHE JOKYMEHTOB B JICHb 3a€3/1a%;
® «HET [IOCTaBKM C AaBTOBOK3ajJa OTABIXAIOMIMX, JA0jdroe odopmieHue
JIOKYMEHTOB B JIEHb 3a€3/1a».
JlononHuTeNbHBIE PEKOMEHIAIINHN:
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HenocraTku n NPEIIOKCHUA MO0 YIYYIICHUIO JCATCJIbHOCTH
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MIOBBIIIATH YPOBEHb YCIOBUI KOM(MOPTHOCTH OKa3aHHs yCIYT;

MPOBEJCHNE UHCTPYyKTaka ©  OOydyeHHE COTPYIHUKOB  BOIpOCaM
o0ecrieyeHrs: JOCTYIHOCTU OpPTraHW3allMK ISl MHBAJIUIOB, B TOM YHCIE
[0 OKAa3aHUIO COJICHCTBHS WHBAIMIY B OECHpPENsTCTBEHHOM IMOJy4eHUU
YCIIyTH;

[IPOBEICHHE BHYTPEHHETO ayJUTa CHUCTEMbl MEHEIKMEHTa KauecTBa
B CTPYKTYPHBIX NOAPA3JIEICHUAX OpPraHU3aluy C LEJIbI0 MPEBEHTUBHBIX
M€p, HaIpaBJICHHBIX HA COBEPUICHCTBOBAHUE YCIOBHI OKa3aHWs YCIyT
[0 TIEPEYHIO HEIOCTAaTKOB, BBISBICHHBIX B JAPYTUX OpraHM3alMsIX WU
CTPYKTYPHBIX  TOApAa3JeleHUsX, BHEApeHHe B  pabOTy  MpakTHK,
HalpaBJIEHHBIX ~ HA  TOBBIIEHHE A(PPEKTUBHOCTH  MPEAOCTABICHUS
COLIMAJIbHBIX YCIYr M paboTy C KaTeropusMH IOJIydaTesield COLMabHBIX

YCIIYT.

Om3viebl U nodcenanuss (pexomeHoayuu, NpeosiodCeHUs) nonyyameneu yciye
8 OP2AHUAYUAX COYUATILHO2O OOCTIYICUBAHUS OMPAINCEHHBIE 8 AHKEMAX.!

«YBEJIMUYUTh YUCIIO COTPYIHUKOB YUPEXKICHUSY;

«pa3MEeCTUTh Ha TEPPUTOPUH YUPEKICHUS allTEUHbII MyHKT, OaHKOMAT»;
«BCE XOPOILOY;

«HET TOPrOBbIX MABUJIBOHOB, ATEYHOI'O IIyHKTa, OaHKOMAaTay;

«B TEIJI0€ BPEMS I0/1a IPOBOAMTD HA YJIUIE YTPEHHIOK 3aPsIIKY»;
«Hey100HbIE BaHHbIE JUI1 MUHEPAJILHONW BOJIBI»;

«yJIy4lIUTh  YCJIOBUSL TPU  MAacCOBOM  3aCEJICHUHU, OJIarOyCTPOUTH
TEPPUTOPUN  YUPEXKAEHUS, Pa3HOOOpa3uTh MEHIO, dalle MPOBOJUTH
BIIAKHYIO YOOPKY»;

«00yueHue nepcoHana Jyuisg 6oaee KOMPOPTHOrO MPEIOCTABICHUS YCIyI»;




3HaueHue

nokasareJisi
No mecTa Opranusanus OIIeHKH Ka4ecTBa,
5 COIUATBHOIO XapakTepusyluier HenocraTky u npeaJsioxkeHus Mo yayqllIeHUIO 1eATeIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuM OLlEHKH
KayecTBa
B OpPraHu3auuu
®  «MaJo MPEAOCTABISIETCS MPOLIEYP, XOTETIOCh ObI OOJIBIIIE);
® «mpu TOCTYIUICHUM  Ha3HAayaTh BCE  MPOLEAYpPhl, OKa3bIBaeMbIE
CaHATOPHEM»;
® (NPOBOJIUTH Ha YJHIE YTPEHHIO O3J0POBUTEIBHYIO 3apsiaKy Iepen
3aBTPAKOMY,;
® «OoTpabOTaTh OpPraHM3alMOHHBIA BOMPOC MPHU MOCTYIUIEHUU B CaHATOPHUH:
3apaHee O(GOPMUTH JOKYMEHTAIMIO IO Pa3MEIICHHIO C HCIOJb30BaHUEM
HOBBIX TEXHOJIOTHH. DTO yckopuT paboty. HeoOxomumo cTpouTenbcTBO
OacceliHay;
® «TpedyeTcs anTeYHbId MyHKT, KHOCK C IPOAYKTOBBIMH TOBApaMI;
L «Hame nmoaMcETaTb Y3KHE OOPOIKKH, I[O6aBI/ITB B BAHHBIC KOMHATHI XHUJKOC
MBLIOY;
* «BOMU3U YUpeKICHUA OTCYTCTBYET MarasuH IIPOIYKTOBOI'O
U XO3SHUCTBEHHOro Ha3zHadeHus. OpraHU30BaTh ABUKEHHUS MUKPOABTOOyca
no r. MunycuHcka 2-3 pasza B Henento, 3-4 pelica B aeHb. Opranu3oBathb
OBICTPBII MPUEM 3a€3)KAIOUINX B JICHb 3a€3/1a).
39 KI'bY CO 90,3 I[lo moxazaremo omenkn kadectBa 1.1 «CoorBercTBHe uH(pOpMaUU

«EpMakoBckwHii 1oM-

WHTEPHAT I TpaXIaH

MOKHWJIOTO BO3pacTa u
WHBAJIAIOBY

0 JeATeNbHOCTH OpraHW3alli{, pa3sMEUIeHHOW Ha OOIIeNOCTYIHBIX pecypcax,
e€ comepkaHMIO M TOpSAKY  (popme)  pa3MelIeHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMHU TIPAaBOBBIMHU aKTaMH (Ha WH()OPMALMOHHBIX CTEHAaX B MMOMEIICHUN
OpraHuzany; Ha OQUIMAIBLHOM calTe opraHu3auud B ceTd «MHTEepHET»
HEe00X0aUMO:
® pa3MecTHTh/ aKTyaJIM3HpOBaTh JOKYMEHTHI Ha CTEHAax: HH(OpMAIHs
O CTpPYKType u 00 opraHax ymOpaBlICHHS OpPTraHU3alM{d COLUAIBHOTO
00CITy’)KUBaHUs; O (PMHAHCOBO-XO3SIIICTBEHHON JIEATEILHOCTH; O TPaBUIIaX
BHYTPEHHETO pacropsiiKa JJIsl OTyJaTeNe COMaIbHbIX YCIIYT.




3HaueHue

nokasareJis
No mecTa Opranusanus OILIEHKH KaYecTBa,
5 COIHAJLHOTO XapakTepu3youer HenocraTtku U npeasioKeHusl MO yIyYIIEHHIO 1eITeJIbHOCTH
peiiTanre 00cTy;KMBaHUS 0 o01ue OPraHM3alMHU COUMATBHOTO 00CTYKMBAHUS
KpacHosipckoro kpasi | KpuTepuH OlleHKH
Ka4yecTBa
B OPraHM3alnu
[To mokazaremio 3.1 «OGopyaoBaHue MOMEIIEHUH opraHu3anuu (YIpekIeHHs)
W Tpuieramoniel kK opraHuzanuv  (YUYpeKICHHIO) TEPPUTOPHH C  YIETOM
JOCTYITHOCTH JIJIsl MHBAJIUIOB» HEOOXOIUMO:
® [POBECTH padory o BO3MOKHOCTH OpraHu3aIu CTOSIHOK
JUTSL aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB.
[TomyyaTenu conuanbHBIX YCIYT HE 00pamaiiuch K HHPOPMAIIUH, Pa3MEIICHHON
Ha o(pUIIMATEHOM CalTe YUpPEKICHUS.
[TomyyaTenn couMaabHBIX YCIYr HE TOJIb30BAIKCH  JIMCTAHIIMOHHBIMU
croco0aMu B3aMMOJIEHCTBHSL.
JlonoTHUTENbHBIC PEKOMEH/ AN
® mpoBecTd padoTy MO WHPOPMHUPOBAHHUIO MONTYyYATENCH COIHMAIBHBIX YCIyT
0 pabore OpUIHUAIBLHOTO CalTa YUPEKIACHHUS M HAUIMYWW JUCTAHIIMOHHBIX
CII0CO0OB B3aUMOJICHCTBYSI B YUPEHKICHHUHU.
40 KPBOO «HoBas xu3Hp» 86 [To mokazaremro omeHkn kadectBa 1.1 «CoorBercTBHe uH(MOpMaIUu

0 JICSITEIBHOCTH OpTraHW3aIlMK, Pa3MEHICHHON Ha OOIIEAOCTYIHBIX pecypcax,
e€ comepxaHuto W mopsaky  (dopme)  pasmereHus,  yCTaHOBJICHHBIM
HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH (Ha I/IH(I)OpMaHI/IOHHBIX CTCHIAaX B IIOMCUICHUU
opraHuzanuu; Ha OQHUIMAILHOM CalTe opraHu3anud B ceTH «HHTepHET»
HEOOXOINMO:
® pa3MecTHTh/ aKTyaJH3MpOBaTh JOKYMEHTHI Ha caiiTe: WHpOpMaIus
(0] MaTepI/IaJIBHO-TeXHI/I‘-IeCKOM 06€CHG‘-ICHI/II/I HpeI[OCTaBJIeHI/ISI COIIUAJIBHBIX
YCIAyTr; O YHCICHHOCTH TMOJydyaTesiell COUMAlbHBIX YCIyr mo (opmam
COIIMAJIBHOT'O 06CJIY)I(I/IB3HI/I5I U BHUAAM COIIMAJIBbHBIX ycnyr 3a CUCT
O0/DKETHBIX aCCUTHOBaHU# OI0KETOB CyOBbekTOB Poccuiickoit denepariuu
¥ B COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB (PU3UUECKUX JIUI] U (HIIN)
IOPUINYECKHX  JIMI;, O  (PMHAHCOBO-XO3SIMCTBEHHON  JIEATCILHOCTH,
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0 TMpaBWIAX BHYTPEHHETO pacCHopsKa I MOJMydaTeeld COIMHMATbHBIX
YCIIYT.

[To mokazaremto 3.1 «OGopyaoBaHuEe MOMEIIEHUH OopraHu3anuu (YIpekIeHHs)
U Tpuieramoleid K opraHuzanuu (y4pexkIeHUI0) TEPPUTOPUU C  yUETOM
JOCTYITHOCTH JIJIsl MHBAJIUIOB» HEOOXOUMO:

® q@poBecTd  pabOTy 1O  BO3MOXHOCTH  OpraHM3alMM  CTOSHOK

JUTSL aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB,
® [pu HAIMYUM TEXHUYECKOW BO3MOXKHOCTH 00OpYyIOBaTh  CaHy3ell
JUTS. UHBAJTUJIOB.
ITo mokasarento omeHkKH kadecTBa 3.2 «ObecrneueHre B OpraHU3alNK YCIOBUH
JOCTYITHOCTH, TO3BOJIIOIINX WHBAIUAAM TIOTy4YaTh YCIYTH HapaBHE B JIPYTHMI)
HEeo0X0aUMO:
® obecrieunTh AyOIUpPOBAHHE U WHBAIMIOB IO CIYXY W 3PCHHIO 3BYKOBOM
U 3pUTENBbHON HH(OPMALINY;

e oOecreynTh BO3MOXHOCTH TMPEIOCTABICHUS WHBATUAAM IO CIyXy (CIIyXy
1 3pEHHUI0) YCIYT CypaonepeBoIurKa (TU(I0CYPAOTIEPEBOIINKA);

® CO3/1aTh aNbTEPHATUBHYIO BEPCHIO O(DHIMAIBLHOTO CcaiiTa OpraHU3aIluu
JUIS. MHBAJIMIOB IO 3PEHUIO;

e oOecreynTh TMOMOINL, OKa3bIBAGMYIO pAOOTHHKAMU  OpTaHU3AIINH,
MIPOIIEITUMHU HE0OXoaMMOe o0yueHue (MHCTPYKTHPOBAHUE)
M0  CONPOBOXJCHUIO  HMHBAIMIOB B  IOMEIICHUSAX  OpraHu3aluu
Y Ha MpUJIeTaouie TeppuTopuu.

[Tomydarenu COMMANIBHBIX YCIIYT HE IMOJIb30BaINCh 00OPYIOBAHUEM JIOCTYITHON
Cpebl.

JlomoHUTETbHBIE PEKOMEHIAINH:

® mpoBecTd padoTy Mo MHPOPMHUPOBAHHUIO MONyYaTened COLMAIbHBIX YCIyT




3HaueHue

noxKasareJisi
e mecra Opranuszanus OLICHKH Ka4ecTBa,
5 COLMAJILHOTO XapakTepu3youer HepocraTky u npeaioxkeHus Mo yIy4llIeHHIO 1eSITeJIbHOCTH
peiiTanre 00c/TIy’)KUBaHHA 0 o0mue OPraHu3anMyu COLUATBHOIO 00CTYKUBAHUS
KpacHosipckoro kpasi | KpuTepuH OLEHKH
KavyecTBa
B OPraHu3auuu
0 HaJau4uu o0OpyAOBaHUs JOCTYIIHOM Cpebl AJIsi MHBAJIMJIOB.
41 AHO «llentp 81,1 [To mokazatento 3.1 «O6opynoBaHHe MOMEIICHUH OpraHu3aiuuu (y4peskIeHHs)
COLIMAJIBHON ITOMOIIN U Ipwieralolmed K opraHuzaiuu (y4pexIEHUIO0) TEpPpUTOPUU C YUETOM
«/1o6polom» JOCTYITHOCTH JUIsl UHBAJIUJIOB» HEOOXOAUMO:

® [pu HATUYMK TEXHUYECKOW BO3MOXKHOCTHM OOOpYJOBaTh  CaHy3el
U1 MTHBAJIU/IOB.

[To nokasatento oneHku kayectBa 3.2 «OOecnieueHue B OpraHU3ald yCIOBHM
JOCTYITHOCTH, MO3BOJISIFOIMX MHBAJIUAAM I0JIy4yaTh YCIYT'M HapaBHE B JPYTMMK»
HE00XO0IUMO:

® obecreunTh AyOJuUpOBaHME Ul WHBAIKUJOB IO CIYXY U 3PEHHIO 3BYKOBOM

Y 3pUTENbHON H(POPMALINH;

® YCTaHOBUTb B YUYPEXKJIEHHUM TaOIWYKM M YyKa3aTeld, BBIOJHEHHbIE

mpudTom bpaiins;

® o0ecrneyuTh BO3MOXHOCTb NMPENOCTABICHUS MHBAIUAAM IO CIyXy (CIyxy

Y 3pCHHIO) YCIIYT CypaonepeBounka (TudrocypaonepeBoaunka).

[Tonygarenu coluanbHbIX YCIyr He 00palaluch K MHPOPMaLUH, pa3MeIeHHON
Ha CTEH/IaX YUPEKACHUSI.

[To mnoka3zarensMm ouneHkun kadectBa 2.3  «/lons momywarenei  ycuyr,
YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPENOCTaBICHUs yeimyry», 3.3 «Jlons
noJryyartesei yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JAJsl HHBATIUIOBY, 4.3
«[onst  momydartenmeil  yciyr,  YIOBIETBOPEHHBIX  J1OOpOXKENaTeIbHOCTHIO,
BEXJIMBOCTBIO PA0OTHUKOB OPraHM3alMU IPH HCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dopm B3ammoxencTBus», 5.1 «Jloms momydareneld yciyr, KOTOpPhIE TOTOBBI
PEKOMEH/I0BaTh OPraHM3ALMI0 POJCTBEHHMKAM M 3HAaKOMbIM», 5.2 «/[lons
MoJIy4yareseil yciayr, yIOBIETBOPEHHBIX OPTraHU3AllMOHHBIM YCIOBUSMH OKa3aHHSI
ycIyr -  rpagukoM  paOoThl opraHuzanuu  (IOJpa3/eNeHusi  OTJCNIbHBIX
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CIELUAINCTOB, TPa(UKOM MPUX0Ja COLUAIBHOTO paOOTHHKA Ha JAOM U mp.)» U 5.3
«/lons moxazaTteneil yciyr, yAOBJIETBOPEHHBIX B IEJIOM YCIOBHUSAMHU OKAa3aHHUs
YCIIyT B OpraHU3alMi» PECIIOHACHTHI BBIPA3UIIM HEYIOBIETBOPEHHOCTh YCIOBUSIMU
OKa3aHMA yCIyT, @ UMEHHO:

«OTCYTCTBYIOT IIaHIYChI»;

«CIMILIKOM YacTO MEHSIOTCS COLlMaIbHbIe pA0OTHUKNY;
«MHBAJIUAY-KOJISICOYHHUKY HE IIOIIACTh, HET IaHAYyCOBY;

«IIpY AMCTAHLMOHHOM B3aMMOJCHCTBUM COTPYAHHMKH OTBEYAlOT BEXIIMBO,
HO HE PELIAOT BOIIPOCH;

«MOJIOJIbI€ COTPYAHUKH HEKBATU(DULIMPOBAHHBDY;

«CTIELUAIMCTBI IPUXOIAT OUEHb PEIAKON.

I[OHOJ'IHI/ITCJ'II)HBIC PEKOMEHOAINN

MOBBINIATh  yYPOBEHb  YCIOBHHA  KOM(MOPTHOCTH  OKa3aHUS  yCIYT;
10 BO3MOXXHOCTH YJIyYIIUTh YCJIOBUS JOCTYITHOCTH YCIIyT JUIsl HHBAJIUIOB;
IIPOBEJICHUE UHCTPYKTaka M  OOyuyeHUE COTPYJHUKOB BOIIpOCaM
obecreyeHus: JOCTYIHOCTU OpraHU3alluM JUIsl MHBAJIUIOB, B TOM 4YHCIE
M0 OKa3aHUIO COJNEHCTBHS HMHBAJIUAY B OCCIPENATCTBEHHOM MOJYYCHUU
YCIIyTH;

IIPOBEJICHUE BHYTPEHHEIO aylIWTa CHCTEMbl MEHEI)KMEHTa KauecTBa
B CTPYKTYPHBIX IOAPA3[EICHUAX OpPraHU3alud C LEIbI0 NPEBEHTUBHBIX
Mep, HaIlpaBJICHHBIX HA COBEPUICHCTBOBAHUE YCIOBHI OKa3aHMs YCIyT
II0 IEPEYHI0 HEAOCTAaTKOB, BBIABICHHBIX B JIPYTUX OPTraHU3ALMAX
WIA CTPYKTYPHBIX MOApA3AEICHUAX, BHEIpPEHHE B pabOTy NPaKTHK,
HalpaBJICHHbIX HA  MOBBIIEHHE ASPPEKTUBHOCTH  HPEAOCTABICHUS
COLIMAJIBHBIX YCIYT M paboTy ¢ KaTreropusiMi IOJy4yareield COIHUaIbHBIX

YCIIYT.
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Om3sviebl U nodxcenanus (pexomeHoayuu, NpeosoNHceHus) noyyameneu yciye
8 OP2aAHUBAYUAX COYUATILHO2O OOCTYHCUBAHUSA OMPAINCEHHBIE 8 AHKEMAX.!

®  IPOIIYy BHUMATEIbHEH OTHOCUTHCS K TIOJ00pY MepCcoHalay;

®  «HYXHBI 00J€€ ONBITHBIC COTPYTHUKHY.




